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SVFAB POSITION PAPER

Why does SRG measure differently than SVFAB?

SRG measures itself and has itself measured.
Conclusion: all is well.
Question: why do we get different results?

A comparison of SRG’s quality assurance and SVFAB’s methodology
based on the exchange of letters between National Councillor Marcel Dobler (FDP) and SRG
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1. Background

On 25 March 2026, National Councillor Marcel Dobler (FDP) put four specific questions to SRG on quality
assurance with regard to political balance:

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

How does the quality assurance system work in the context of political balance?

Has there been systematic quality control in recent years regarding the fair presentation of facts and diversity?
Are there different internal rules during and outside voting periods?

What methodology was used to carry out the checks?

SRG replied on 1 April 2026 through Stephanie Jutzi, Head of Integrated Communications and Public Affairs
(member of the extended Executive Board). Her reply refers to a comprehensive system of journalistic
guidelines, OFCOM supervisory research, f6g/UZH studies and external quality audits.

This position paper asks: if the system is so comprehensive — why do SRG and SVFAB arrive at
different results?
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2. What SRG replies

In its reply, SRG refers to five pillars of quality assurance:
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1. Journalistic guidelines: Internal rulebook, binding on all SRG journalists. Renewed as of 1 April 2026 and
harmonised across the regions.

2. OFCOM supervisory research: Scientific studies commissioned by OFCOM (Federal Office of
Communications) since 2013. They examine the diversity of topics, of actors and of places.

3. fog/UZH study 2023: Study of the coverage of 44 popular votes (2018-2023). Attributes to SRF a position
close to zero.

4. External quality audits (FHGR): 2024 audit by the University of Applied Sciences of the Grisons. Examines
the structures and processes of quality management.

5. Ombudsman office and UBI: Complaints mechanism for individual broadcasts (UBI: Independent
Complaints Authority for Radio and Television). Jutzi cites the ombudsman office’s decision on the DOK
documentary “Wo-wo-Wohnungsnot”.

SRG has a formally impressive quality assurance system. The decisive question is not whether it exists — but
what it actually measures.
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3. What is measured — and what is not

A systematic comparison shows that the existing instruments do not capture important dimensions of fair
presentation:
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What is measured What is not measured
Diversity of topics (which topics appear?) Framing (how are topics presented?)
Diversity of actors (who gets to speak?) Moderation behaviour and interruption patterns
Diversity of places (regional coverage) Emotional amplification (fear, threat, urgency)
Programme formats and structures Asymmetry of questions by political orientation
Programmes on popular votes (individual cases, Regular programmes in the normal schedule

“sensitive period”)

Art. 4 RTVG requires editorial programmes with information content to present facts and events “fairly” (para. 2)
and licensed programme services to appropriately express the variety of events and opinions “in the totality of
their editorial programmes” (para. 4) — not only in programmes on popular votes. The existing instruments focus
on formal diversity (who speaks?) and on time-limited samples.

What they do not capture: whether and how topics are framed, whether guests are treated differently, whether
emotional devices systematically work in one direction.

Analogy: the existing system measures blood pressure — not the ECG. It captures whether all voices are
present. It does not capture how they are treated.
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4. What SRG’s own sources show

fog/UZH study 2023: the complete findings

SRG cites the fog study as evidence of a “politically balanced positioning” close to zero. This value results from
aggregating all proposals put to the vote. What SRG does not cite:

Cited by SRG In the same study, not cited

SRF is close to zero (-1) Proposals supported by the centre-left: tonality +7 / by
the centre-right: -4

“Politically balanced positioning” Popular initiatives launched by the right:
tonality =26 / by the left: -5

High-reach media as “impartial reporters” Media generally tend to support proposals of the
authorities and to reject popular initiatives

The zero value holds only if no distinction is made between proposals of the authorities and popular
initiatives. The asymmetry of 21 points (-26 vs. -5) is in the very reference study SRG cites.

In addition: ZHAW survey of journalists

In an evaluation by ZHAW (Wyss/Dingerkus, 2017; data 2014-2016), just under 70% of the SRG journalists
surveyed described themselves as left-leaning, 16% as centrist and 16% as right-leaning. In the private media,
the figure was around 62% left-leaning; according to the authors, the difference is not significant (reported by
NZZ and Tages-Anzeiger, among others, 12/13 November 2017).

The Federal Council and DETEC after 8 March 2026

“As part of this work, DETEC will examine whether the current licence provision under the heading
‘Requirements for the quality of the service and quality assurance’ needs to be clarified.”
— Federal Council, reply to Interpellation 26.3441, 27 May 2026 (unofficial translation)

According to the interpellation, the media minister had announced on 8 March 2026 that he intended to
“sharpen” balance in the new licence. According to the Federal Council, whether DETEC will propose changes is
still open.
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5. The closed loop

SRG’s quality assurance system has a structural peculiarity that limits its explanatory power:
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SRG draws up its own journalistic guidelines
Internal rulebook, defined by SRG

SRG journalists are trained in these guidelines
Benchmark: SRG’s own rules

External auditors check whether the guidelines are followed
FHGR 2024: “structures and processes of QM analysed”

Result: guidelines are followed
Correct — but not the decisive question

The missing question

No one checks externally and independently whether the journalistic guidelines themselves are designed in
line with Art. 4 RTVG. The audit confirms that the cooks follow the house recipes. It does not check whether
the recipes meet the nutritional standard.

This pattern is not an accusation — it is a structural observation. A system that sets its own criteria and
measures itself against them can only confirm its own consistency. It cannot confirm that the statutory mandate
is being fulfilled.
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6. What SVFAB measures differently

SVFAB has developed a complementary approach that addresses the gaps in the existing system:
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Dimension SRG system SVFAB methodology
What is measured Processes, structures, formal Fairness of content, framing,
diversity emotion, asymmetry
Period Voting periods, individual broadcasts, 25,000+ broadcasts, regular
samples programmes, normal schedule
Who checks SRG itself + auditors commissioned  Independent analysis against the
by SRG primary source (broadcast
transcripts)
Criterion / benchmark SRG’s own journalistic guidelines Party programmes as an external
yardstick (CHES 2024)
Methodology Manual samples, constructed weeks  Systematic content analysis of all

available broadcasts

Subject of review Formal diversity: who gets to speak? Treatment of content: how are
positions presented?

SVFAB does not compete with the SRG system. It supplements it with the dimensions the existing
system does not cover. Together, the two approaches give a more complete picture.

The 18+1 criteria of the SVFAB analysis

The SVFAB detailed analysis measures every broadcast against 18+1 criteria — 18 quality criteria, 16 of them
with a score, and the Source Traffic Light —, including:

* Framing and contextualisation

» Asymmetry of questions (toughness/follow-up questions by political orientation)

» Selective outrage

* Moderation behaviour and interruption patterns

Weighting of sources and selection of experts
» Omission of relevant counter-arguments

Evaluative language (choice of words, connotation)

The criteria with a score are rated on a scale from 0 to 10 (0 = balanced, 10 = strongly one-sided). The analysis
is based on the complete broadcast transcript (SRT) as the primary source, not on summaries or samples.
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7. Conclusion

SRG’s quality assurance system exists and works — within its own parameters. It confirms that internal
processes are followed, that formal diversity is present and that SRG complies with its own guidelines.
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The question of why SRG and SVFAB arrive at different results has a simple answer: they measure
different things.

The SRG system asks: SVFAB asks:
Are our internal guidelines being followed? Does the broadcast content comply with Art. 4
— Answer: yes. RTVG?

— Answer: systematic asymmetries, measurable
and documented.

Both questions are legitimate. But only one of them measures what the legislator requires.

DETEC is examining whether the quality provision of the new licence needs to be clarified, and the Federal
Council states: “By contrast, there is no analysis of SRG’s entire information offering.” With its complementary
methodology, SVFAB contributes to precisely this clarification.

This position paper is based on:

» Exchange of letters between National Councillor Marcel Dobler (FDP) and SRG/Jutzi, March/April 2026
 fog/UZH study 2023 (coverage of popular votes)

+ ZHAW evaluation, Wyss/Dingerkus 2017

+ FHGR quality audit 2024

+ SVFAB analysis database: 25,000+ broadcast transcripts, 5,000+ detailed analyses

+ Federal Council reply to Interpellation 26.3441, 27 May 2026

SVFAB — Swiss Association for Balanced Reporting
www.svfab.ch | kontakt@svfab.ch | April 2026, updated September 2026 | translated from German; quotations translated by

SVFAB
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Analyses and membership at SVFAB

At SVFAB.ch you can not only obtain further detailed analyses but also have them produced for any broadcast (this is
charged).

To do our work soundly, we depend on contributions from members and patrons.

Contact and further information:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bank details: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Recipient: SVFAB, Postfach, CH-8021 Ziirich 1

President: Schlapfer, David
Contact: kontakt@SVFAB.ch
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A small selection of the books available at SVFAB.ch (D, F, |, E and audiobooks)

Orders via www.svfab.ch/shop or kontakt@svfab.ch

Unbalanced Reporting is the answer to the “200 francs is enough!”
initiative in Switzerland: it explains the manipulation techniques in
detail, starting with the selection of staff and the selection of sources.
It then explains 15 principles: omission, framing, temporal framing,
- guilt by association, emotionalisation, removal of context and many
el o e%  more, illustrated with numerous examples. It also shows where we
Unausgewogene‘ ourselves use these techniques — which fosters not only insight but
PPl s 550 compassion.
I'S_t Optionally, the book comes with game cards.
; Also available as an audiobook.

¥
¢ ‘ \ RIEDEN
Elys

An interview is not a conversation. It is a stage — and someone else
has written the script.

Anyone who doesn’t know this supplies material. Good quotes that
are cut the wrong way. Correct statements that end up in the wrong
context. Honest answers that are framed as confessions.

This book is not a media criticism book. It is a toolbox — for everyone
who has a microphone under their nose and wants to know what they
can do aboutit. 7 chapters. 7 tools: what an interview really is. The 7
most common traps. The three basic principles of composure —
anchoring, reframing, setting boundaries. Preparation in one hour.
Body and voice. What to do when things go wrong. And what counts
after the interview.

For politicians, activists, entrepreneurs, whistleblowers — for everyone
who is exposed and wants to understand how the game works. So
that they stop playing along — and start shaping it.

In A5. Direct. For preparation, for reference, for follow-up and when
things get difficult
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You think you see the world. In reality you see the frame someone

has put around it. Framing is the oldest and most elegant

manipulation technique in the world. It does not change the facts - it

changes what we make of them. How we feel. What we believe. How

we decide. And it works — because we all play along. Every day.

Unconsciously. You too. This book is not a dry textbook. It is a

workbook - playful, direct, full of examples from real life. You learn

not only how others frame you. You learn how you frame things

yourself —and how to do it consciously and fairly.

Because whoever understands framing sees the world more clearly.

g Hears the news differently. Handles conversations with more

~ mit vieler- Beispleler- = confidence. And is no longer so easily forced into a frame someone
it Schiieke else has chosen.

With many exercises and concrete examples from politics, the media

and everyday life — and the odd smile.

Framing with Style. Because the frame changes everything.

r s -
yoaamivg—|
L_E” MITSTIL |

———

Ein, praxisorientiertes Lehrbuch
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