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BBC DETAILED ANALYSIS 

case070_Sir Cliff Richard news： BBC reporter ‘made deal with police' not to report on al.en 

Broadcast: COMPLETE DETAIL ANALYSIS  |  Analyzed: 2026-05-11 22:12 

Version 2.8-detail  |  Universal 2.8-detail  |  Konverter 3.3 (2026-05-14)  |  Standard: Ofcom Broadcasting Code 

 

OVERALL 
SCORE 

4.5/10 Significant imbalance 

0 = balanced, 10 = strongly biased/manipulative 

POLITICAL SPECTRUM 

Classification based on Chapel Hill Expert Survey (CHES) 2024 

 

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each 
party is rated on a scale from 0 (far left) to 10 (far right). 

Party Green SNP Lab LibDem Con Reform 

CHES 1.85 2.90 3.50 4.60 7.30 8.80 

Spectrum Left Left Left Center Right Right 

 

The overall tendency is presented on a 0–10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES 
2024). 

TENDENCY (L − R) 5.0 / 10 Balanced 

 

0 1 2 3 4 5 6 7 8 9 10 

← Left Right → 

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center 

 

This section provides political context and does not contribute to the overall score. 

 

 

BROADCAST INFO AND TOPIC FRAMEWORK 

 

Programme Data 

•  Title: BBC News Report — Sir Cliff Richard High Court Trial (Day 1 Coverage) 

•  Date (from filename): Not specified in transcript; internal evidence suggests coverage of the 2018 High Court trial 
(Cliff Richard v BBC & South Yorkshire Police) 

•  Estimated Length: Approx. 3 minutes 56 seconds (based on final timestamp 03:56) 

mailto:kontakt@SVFAB.ch
https://www.chesdata.eu/
https://doi.org/10.1016/j.electstud.2021.102420
https://www.pewresearch.org/
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•  Presenter/Reporter: Not named in transcript (voiceover/news reader format) 

•  Persons Interviewed / Referenced (with function/party/affiliation): 

Actors Function Party/Affiliation Political Spectrum 

Matthew Fenwick Former Detective 
Superintendent, South 
Yorkshire Police 

Police/State institution N/A 

Kari Goodwin Head of Corporate 
Communications, South 
Yorkshire Police 

Police/State institution N/A 

Dan Johnson BBC Reporter 
(defendant/subject of 
testimony) 

BBC N/A 

Sir Cliff Richard Claimant, singer Private individual N/A 

 

Main Topic 

A BBC news report summarising Day 1 testimony in the High Court trial of Sir Cliff Richard v BBC and South 
Yorkshire Police, focusing on witness accounts alleging that BBC reporter Dan Johnson obtained information about a 
police investigation from a police source and struck a deal with police over publication timing. 

World-Knowledge Context 

In August 2014, the BBC broadcast live helicopter footage of a South Yorkshire Police raid on Sir Cliff Richard's home 
in Sunningdale, in connection with a historical sexual abuse allegation. No charges were ever brought against Sir Cliff. 
He subsequently sued the BBC and South Yorkshire Police for breach of privacy and misuse of private information. 
The 2018 High Court trial became a landmark case in UK media law, raising fundamental questions about the right to 
privacy versus press freedom, the relationship between police and journalists, and the BBC's editorial standards. The 
case resulted in a judgment in Sir Cliff's favour, with the BBC ordered to pay approximately £210,000 in damages. The 
case has had lasting implications for how UK media report on police investigations before charges are brought. 

Assessment: Was Each Perspective Addressed? 

[A] ADDRESSED 

Timestamp: 03:31 — Quote: "I actually thought I was going to have a heart attack or stroke" — Sir Cliff's personal 
impact is briefly included, though without elaboration or cross-examination context. 

[B] OMITTED 

Timestamp: N/A — The BBC's editorial justification, public interest defence, or any statement from BBC management 
is entirely absent from this report. 

[C] ADDRESSED (partially) 

Timestamp: 01:36 — Quote: "we came to an arrangement that he wouldn't publish it then but that we would notify him 
when we were ready to take further action" — Police communications strategy is represented through Fenwick's 
testimony, though only from the police's self-exculpatory framing. 

[D] OMITTED 

Timestamp: N/A — No legal commentary, no reference to the legal arguments being made by either side's counsel, no 
mention of the broader media law implications. 

[E] OMITTED 

Timestamp: N/A — No independent journalism ethics expert or commentary on journalistic standards is included. 

[F] OMITTED 

Timestamp: N/A — The complainant who made the original allegation against Sir Cliff is never mentioned, referenced, 
or given any contextual weight. 

mailto:kontakt@SVFAB.ch
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[G] OMITTED 

Timestamp: N/A — No reference to whether South Yorkshire Police's conduct in allegedly leaking information to the 
BBC was itself subject to investigation or disciplinary proceedings. 

[H] SUGGESTED (hinted) 

Timestamp: 02:27 — Quote: "he was angry after an article on the BBC website suggested the corporation's presence 
of the raid was a deliberate attempt by the force to maximize publicity" — The question of institutional accountability is 
touched upon but not developed. 

[I] OMITTED 

Timestamp: N/A — The ECHR Article 8 vs. Article 10 tension, central to the legal case, is not mentioned. 

[J] SUGGESTED (hinted) 

Timestamp: 00:54 — Quote: "operation Yewtree — the police probe into abuse allegations" — Operation Yewtree is 
named but its significance as editorial context for the BBC's decision-making is not explored. 

mailto:kontakt@SVFAB.ch
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA 

 

Hard Facts — 9 techniques that are countable and scientifically verifiable 

 

1. EXPERT SELECTION 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Expert 1: Matthew Fenwick — Former Detective Superintendent, South Yorkshire Police 

Timestamp 00:27–02:25 

Statement 
*"when I left the meeting I was under no illusion that his information had come from a police 
source"* 

Classification 
A former police officer testifying in a case in which South Yorkshire Police is a co-defendant. His 
testimony serves to shift blame onto the BBC reporter while minimising police culpability. 

Missing 
counter-voice 

Dan Johnson (BBC reporter), BBC editorial management, or an independent media law expert. 

 

Source Depth Check: 

(a) FUNDING: South Yorkshire Police (public institution). As a former officer testifying in a case where the force is a 
co-defendant, his institutional loyalty and potential liability-minimisation interest are significant. 

(b) MANDATE: His mandate as a witness is to give evidence, not to provide neutral analysis. His testimony is 
inherently adversarial. 

(c) CREDIBILITY MATRIX (Source Traffic Light, 6 dimensions, -2 to +2): 

(c) FACHKOMPETENZ: His account is presented as factual testimony without the report noting that he is a witness 
for a party with institutional interests in the outcome. This risks the audience treating his account as neutral fact 
rather than adversarial testimony. 

Expert 2: Kari Goodwin — Head of Corporate Communications, South Yorkshire Police 

Timestamp 02:47–03:28 

Statement 
*"I wanted him to believe that he didn't need to do anything for the next two weeks because there 
was something coming on Friday"* 

Classification 
A South Yorkshire Police communications officer, also a witness in a case where the force is a co-
defendant. Her testimony is similarly adversarial. 

Missing 
counter-voice 

BBC editorial response, independent assessment of whether her communications strategy was 
itself appropriate. 

 

Source Depth Check: 

(a) FUNDING: South Yorkshire Police (public institution). Same institutional conflict as Fenwick. 

(b) MANDATE: Adversarial witness; not a neutral expert. 

mailto:kontakt@SVFAB.ch
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(c) CREDIBILITY MATRIX: 

(c) FACHKOMPETENZ: Her admission that she attempted to "slow down" the story by misleading the reporter 
about timing is presented without any editorial commentary on whether this itself constitutes improper conduct by a 
public institution. 

Missing Expert Groups: 

•  Independent media law barrister or academic 

•  BBC editorial representative or spokesperson 

•  Independent journalism ethics expert (e.g., NUJ, Reuters Institute) 

 

Source Credibility Overview: 

Source D1 D2 D3 D4 D5 D6 Total Signal 

Matthew Fenwick — 
Former Detective 
Superintendent, South 
Yorkshire Police 

-2 +1 +1 0 0 +2 +2 YELLOW 

Kari Goodwin — Head of 
Corporate 
Communications, South 
Yorkshire Police 

-2 +1 +1 0 0 +2 +2 YELLOW 

 

Summary (Matrix Result): 

•  Fenwick: YELLOW (+2) — Primary source, but adversarial witness with institutional conflict of interest; presented 
without adequate contextualisation. 

•  Goodwin: YELLOW (+2) — Same profile; her admission of deliberate misdirection of a journalist is not editorially 
flagged. 

 

mailto:kontakt@SVFAB.ch
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2. SOURCE SELECTION 6/10 

1 2 3 4 5 6 7 8 9 10 

Claims without primary source = penalty points (rumour check) 

 

Source 1: Matthew Fenwick — Former Detective Superintendent, South Yorkshire Police 

Timestamp 
00:27 — Statement: *"when I left the meeting I was under no illusion that his information had 
come from a police source"* 

(a) Funding and governance: South Yorkshire Police (public institution, taxpayer-funded). As a former officer, his 
institutional loyalty and the force's co-defendant status create a direct conflict of interest. 

(b) Structural conflict of interest: South Yorkshire Police is a co-defendant in this case. Fenwick's testimony 
serves the force's interest in redirecting blame to the BBC reporter. 

(c) Missing counter-source: Dan Johnson's account of the same meeting; BBC editorial management's account; 
independent witness. 

CREDIBILITY MATRIX: As assessed in Criterion 3 — YELLOW (+2). 

 

Source 2: Kari Goodwin — Head of Corporate Communications, South Yorkshire Police 

Timestamp 
02:47 — Statement: *"I wanted him to believe that he didn't need to do anything for the next two 
weeks"* 

(a) Funding: South Yorkshire Police (public institution). Same conflict as Fenwick. 

(b) Structural conflict of interest: Her admission of deliberate misdirection of a journalist is presented without 
editorial scrutiny. As a communications professional for a co-defendant, her testimony serves institutional interests. 

(c) Missing counter-source: BBC editorial response; independent assessment of whether her conduct was 
appropriate for a public official. 

CREDIBILITY MATRIX: YELLOW (+2). 

 

Source 3: Sir Cliff Richard — Claimant 

Timestamp 03:31 — Statement: *"I actually thought I was going to have a heart attack or stroke"* 

(a) Funding: Private individual (claimant in the case). 

(b) Structural conflict of interest: As the claimant, his testimony is inherently adversarial. His characterisation of 
events serves his legal case. 

(c) Missing counter-source: BBC response to his characterisation of the coverage. 

CREDIBILITY MATRIX: D1 -2 (claimant), D2 +2 (personal testimony under oath), D3 +1 (direct experience), D4 0, 
D5 -1 (emotional), D6 +2 (primary) = TOTAL: +2 → YELLOW 

 

Missing counter-source: The BBC — the primary defendant — has no voice in this report whatsoever. 

Summary: All three sources cited are parties to the litigation with direct adversarial interests. No independent 
source — legal expert, journalism ethics expert, or independent witness — is included. The BBC, as a defendant, 
is entirely absent. This represents a structurally imbalanced source selection for a report on a case in which the 
BBC itself is a party. 

 

mailto:kontakt@SVFAB.ch
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3. TIME DISTRIBUTION 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Estimated speaking time / content allocation: 

•  Matthew Fenwick (police witness testimony): approx. 1 min 30 sec (38%) 

•  Kari Goodwin (police witness testimony): approx. 45 sec (19%) 

•  Sir Cliff Richard (claimant testimony): approx. 20 sec (9%) 

•  Reporter/newsreader narration: approx. 1 min 10 sec (30%) 

•  BBC (defendant) — direct voice: 0 sec (0%) 

•  Dan Johnson (BBC reporter, subject of testimony): 0 sec (0%) 

Summary: Approximately 66% of content time is devoted to testimony hostile to the BBC (police witnesses + Sir 
Cliff), with 0% given to the BBC's perspective. For a report on a trial in which the BBC is a defendant, this 
distribution represents a significant structural imbalance, even accounting for the fact that Day 1 testimony 
happened to feature these witnesses. 

 

mailto:kontakt@SVFAB.ch
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4. OMISSION (Selective Omission) 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Omission 1: 

Context The BBC's editorial defence and public interest justification are entirely absent. 

Relevant at: Throughout — particularly 00:11–03:56 

Effect 
The audience receives only the claimant's and police witnesses' version of events. The BBC's 
reasoning for broadcasting the story — which formed the core of its legal defence — is never 
articulated. This creates the impression that the BBC has no legitimate justification. 

 

Omission 2: 

Context 
No mention that no charges were ever brought against Sir Cliff Richard, and no mention of the 
outcome of Operation Yewtree in relation to him. 

Relevant at: 00:54 — "operation Yewtree — the police probe into abuse allegations" 

Effect 
Naming Operation Yewtree without clarifying that Sir Cliff was never charged, and that the 
investigation concluded without action against him, leaves the audience with an incomplete and 
potentially prejudicial picture of his legal status. 

 

Omission 3: 

Context South Yorkshire Police's own potential culpability for the alleged leak is not examined. 

Relevant at: 01:00–01:13 — "Matthew also stated that reporter Dan later denied his source was linked to the 
investigation" 

Effect 

The report focuses on whether Dan Johnson obtained information from a police source, but does 
not ask the equally important question of whether a police officer committed a criminal or 
disciplinary offence by leaking that information. This asymmetry protects the police institution while 
focusing scrutiny on the journalist. 

 

Summary: The three most significant omissions all work in the same direction — they remove context that would 
complicate the narrative of BBC culpability and police victimhood. The absence of the BBC's editorial defence is 
particularly striking given that the BBC is a defendant in the case being reported. 

 

Missing Voices 

•  BBC Editorial Director / BBC Legal Team: Would have provided the corporation's public interest defence and 
editorial reasoning — entirely absent despite BBC being a defendant. 

•  Independent Media Law Barrister: Would have contextualised the legal arguments and precedent implications for 
UK journalism. 

•  Journalism Ethics Expert (e.g., Press Gazette, NUJ): Would have addressed whether Dan Johnson's conduct met 
professional standards. 

•  Independent Policing Oversight Body (IPCC/IOPC): Would have addressed whether South Yorkshire Police's 
alleged leak was itself a disciplinary matter. 

mailto:kontakt@SVFAB.ch
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•  Civil Liberties Organisation (e.g., Liberty, Article 19): Would have addressed the Article 8/Article 10 tension. 

•  Operation Yewtree Investigator: Would have contextualised the post-Savile investigative climate and editorial 
pressures of 2014. 

•  Sir Cliff Richard's Legal Counsel: Would have articulated the legal theory of the case beyond the personal impact 
statement. 

•  Independent Privacy Law Academic: Would have assessed the broader implications for how UK media report on 
police investigations. 

 

mailto:kontakt@SVFAB.ch
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5. NUMERICAL MANIPULATION 2/10 

1 2 3 4 5 6 7 8 9 10 

Complete figures include: absolute value, proportion (%) and trend 

 

Finding 1: 

Timestamp 03:50–03:53 

Figure: "The trial is expected to last for ten days" 

Missing 
context 

No figures are given regarding the scale of damages claimed, the legal costs involved, or the 
broader financial implications for the BBC as a public broadcaster. The "ten days" figure is neutral 
but the absence of any quantitative context for the damages claim ("substantial damages," 03:48) 
leaves the audience without a sense of the case's financial stakes. 

Effect 
Minor — the omission of damages figures is not manipulative per se, but "substantial damages" 
without quantification is vague. 

 

Summary: No significant numerical manipulation is identified in this report. The report contains minimal statistical 
content, and the one numerical reference (ten-day trial) is accurate and unmanipulated. Score reflects minor 
omission of damages quantification. 
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6. GUILT BY ASSOCIATION 4/10 

1 2 3 4 5 6 7 8 9 10 

 

Association 1: 

Timestamp 00:54–00:58 

Quote *"operation Yewtree — the police probe into abuse allegations"* 

Technique: Operation Yewtree is named in direct connection with the investigation of Sir Cliff, without clarifying that 
he was never charged and that the investigation concluded without action against him. Yewtree is publicly 
associated with convicted paedophiles including Jimmy Savile and Rolf Harris. 

Effect 
Associating Sir Cliff's name with Operation Yewtree — even in a report ostensibly sympathetic to 
him — reinforces the association between his name and the investigation, which is precisely the 
harm he is suing over. 

 

Association 2: 

Timestamp 00:36–00:42 

Quote *"he referred to him as a pedo during their meeting in July 2014"* 

Technique: The alleged use of this term by Dan Johnson is presented as testimony from a police witness, without 
any denial or context from Johnson. The association between Johnson and the use of this term is established in the 
audience's mind. 

Effect 
Dan Johnson is associated with prejudging Sir Cliff in the most extreme possible terms, without 
any opportunity to respond. This constitutes guilt by association — Johnson is implicitly framed as 
having acted from prejudice rather than journalistic judgment. 

 

For Dan Johnson, framed as having used prejudicial language: 

SOURCE CHECK: 

•  Does this person work with verifiable primary sources? YES (journalist) 

•  Are his core claims falsifiable? YES (journalistic conduct is subject to editorial review) 

RISK MATRIX: 

•  What has this person lost through his position? Significant reputational damage from this trial coverage; career 
impact. 

•  What does he gain? Nothing apparent from the trial outcome. 

•  Net: Risk > Gain = elevated credibility weight for his perspective, which is entirely absent from the report. 

TONALITY: The report does not allow Johnson to speak; his alleged conduct is characterised through hostile 
witnesses. 

RESULT CATEGORY: B — Borderline case (the allegation is made by a witness with institutional interests; Johnson's 
denial or response is not included; the claim is not independently verified within the report). 

Summary: The report creates two guilt-by-association effects: Sir Cliff is associated with Operation Yewtree 
without clarification of his legal status, and Dan Johnson is associated with prejudicial language without any 
opportunity to respond. Both associations are structurally embedded in the report's construction. 
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7. TIMING 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Position: 00:36–00:42 (early — within first minute) 

Content: "he referred to him as a pedo during their meeting in July 2014" 

Timing effect: The most damaging single allegation against Dan Johnson — the alleged use of an extreme slur — is 
placed in the first minute of the report. This anchors the audience's perception of Johnson before any other 
information is provided. Anchoring effects in cognitive psychology mean that this early placement disproportionately 
shapes how subsequent information is processed. 

 

Finding 2: 

Position: 03:31–03:41 (end — final 25 seconds before closing) 

Content: "I actually thought I was going to have a heart attack or stroke" 

Timing effect: Sir Cliff's most emotionally powerful statement is placed immediately before the closing summary. 
This is the final substantive content the audience hears before the report ends, maximising its emotional impact and 
leaving the audience with a strong sympathetic impression of Sir Cliff as a victim. 

 

Summary: The report's timing structure is strategically effective in maximising negative impact on the BBC/Dan 
Johnson (damaging allegation placed first) and maximising sympathetic impact for Sir Cliff (emotional testimony 
placed last). This is a classic anchoring-and-recency structure. 
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8. SELECTIVE OUTRAGE 3/10 

1 2 3 4 5 6 7 8 9 10 

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0–5) + selectivity (0–5) 

 

Methodological principle (v2.2): Before each assessment, the trigger event must be documented. A reaction can 
only be assessed as selective if comparable triggers from other positions produced no analogous reaction. 

Finding 1: 

Timestamp 02:27–02:44 

Trigger event: A BBC website article suggested that the police's invitation of the BBC to the raid was "a deliberate 
attempt by the force to maximize publicity." 

Reaction: "he was angry after an article on the BBC website suggested the corporation's presence of the raid was a 
deliberate attempt by the force to maximize publicity" — Fenwick's anger is reported sympathetically, and the report 
notes that "the reporter had agreed that some of the article was misleading." 

Comparison 
Kari Goodwin's admission (03:10–03:28) that she deliberately misled a journalist about publication 
timing — *"I wanted him to believe that he didn't need to do anything"* — is presented without any 
editorial note of concern or outrage. 

Asymmetry: The police officer's anger at being characterised as seeking publicity is treated as legitimate and 
validated (the reporter "agreed" the article was misleading). The police communications officer's admission of 
deliberate misdirection of a journalist receives no analogous editorial scrutiny. Asymmetry present but moderate — 
this is editorial framing rather than explicit outrage. 

 

Summary: Selective outrage in the conventional sense is limited in this voiceover format. However, the 
asymmetric editorial treatment of police conduct (Goodwin's misdirection presented neutrally) versus BBC conduct 
(Johnson's alleged language presented as damaging) constitutes a mild form of selective editorial concern. 
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9. COMPLETENESS 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Share of covered perspectives 

Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps). 

[A] Sir Cliff Richard's perspective: invasion of privacy, reputational damage, health impact, no charges ever 
brought 

[B] BBC's editorial defence: public interest in reporting police investigations, press freedom, journalistic source 
protection 

[C] South Yorkshire Police's institutional perspective: operational decisions, alleged leak, corporate 
communications strategy 

[D] Legal/media law perspective: privacy rights vs. press freedom, precedent implications for UK journalism 

[E] Journalism ethics perspective: standards for reporting on suspects before charge, source protection 
obligations 

[F] Victim/complainant perspective: the person who made the original allegation (entirely absent) 

[G] Independent policing oversight perspective: whether police conduct in sharing information with media was 
lawful 

[H] Broader public interest perspective: accountability of both police and BBC as public institutions 

[I] Civil liberties/human rights perspective: Article 8 (privacy) vs. Article 10 (expression) under ECHR 

[J] Historical context perspective: Operation Yewtree and the post-Savile investigative climate that shaped 
editorial decisions 
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Soft Facts — 6 qualitative techniques 

 

10. FRAMING 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 00:11–00:25 

Quote 
*"a former South Yorkshire detective told the High Court about a meeting in which he claimed he 
struck a deal with BBC reporter Dan Johnson over the coverage of the raid"* 

Manipulation 
The word "deal" frames the interaction between police and journalist as a transactional, potentially 
improper arrangement from the outset, before any context or counter-narrative is offered. 

Why 
problematic 

"Deal" carries connotations of collusion or corruption. A neutral framing would be "agreement" or 
"arrangement regarding publication timing." The loaded term primes the audience to view both 
parties negatively before evidence is assessed. 

 

Finding 2: 

Timestamp 03:43–03:50 

Quote 
*"The singer has claimed coverage of the raid was a very serious invasion of his privacy and is 
suing the BBC for substantial damages"* 

Manipulation 
The report ends with Sir Cliff's framing — "very serious invasion of privacy" — as the closing 
narrative anchor, giving his characterisation the final word without any balancing BBC response. 

Why 
problematic 

In a trial involving two parties, closing with one party's characterisation without the other's 
response creates an asymmetric emotional conclusion. The BBC's own position is never 
articulated. 

 

Finding 3: 

Timestamp 00:36–00:42 

Quote *"he referred to him as a pedo during their meeting in July 2014"* 

Manipulation 
The inclusion of this specific alleged term — attributed to Dan Johnson — is the most damaging 
single claim in the report and is presented without any qualification, denial, or context from the 
BBC reporter. 

Why 
problematic 

This is testimony from a witness hostile to the BBC reporter. Presenting it without any BBC 
response or caveat frames Dan Johnson as having prejudged Sir Cliff in the most inflammatory 
possible terms. The word itself, even in reported speech, carries extreme prejudicial weight. 
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Summary: The report is framed primarily from the perspective of witnesses hostile to the BBC, with Sir Cliff's 
characterisation of events given the closing position. The BBC's editorial reasoning and legal defence are entirely 
absent, creating a structurally one-sided frame despite the BBC being a defendant in the case. 
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11. LANGUAGE AND TERMINOLOGY 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 00:16–00:18 

Quote *"he claimed he struck a deal"* 

Manipulation 
"Struck a deal" implies a covert, potentially improper transaction rather than a standard journalistic 
source-management interaction. 

Why 
problematic 

Neutral alternative would be: "reached an agreement regarding publication timing." "Deal" 
activates associations with corruption and collusion. 

 

Finding 2: 

Timestamp 00:36–00:42 

Quote *"he referred to him as a pedo during their meeting"* 

Manipulation 
The term "pedo" — even in reported speech — is reproduced verbatim in the broadcast, 
amplifying its prejudicial impact. 

Why 
problematic 

A neutral alternative would be: "used an offensive term to describe Sir Cliff." Reproducing the 
exact slur in a news broadcast, without challenge or context, maximises reputational damage to 
the reporter and reinforces the framing of Sir Cliff as a victim of prejudice. 

 

Finding 3: 

Timestamp 03:43–03:45 

Quote *"a very serious invasion of his privacy"* 

Manipulation 
This is Sir Cliff's characterisation, presented in the report's closing sentence without attribution 
markers that would signal it as contested. 

Why 
problematic 

The phrase "very serious invasion" is evaluative, not factual. A neutral formulation would be: "what 
he describes as an invasion of his privacy." Presenting it without clear attribution treats a legal 
claim as established fact. 

 

Summary: The language throughout the report consistently favours Sir Cliff's framing and the police witnesses' 
characterisation of events, while the BBC's perspective is absent. Key loaded terms — "deal," "pedo," "very 
serious invasion" — are reproduced without challenge or neutral alternatives. 
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12. MODERATION BEHAVIOUR 3/10 

1 2 3 4 5 6 7 8 9 10 

 

Methodological principle (v2.2): Before each assessment, the trigger event must be documented. An intervention 
can only be assessed as asymmetric if comparable triggers from other guests produced no analogous 
intervention. 

Finding 1: 

Timestamp 00:11–03:56 

Trigger event: This is a voiceover news report, not a live interview. There is no moderator in the conventional sense 
— the reporter/newsreader presents testimony summaries without live questioning. 

Quote 
(reporter) 

*"according to press Cosette Matthew said the reporter clearly stated that he had got his 
information about the allegation from operation Yewtree"* 

Comparison 
No live interview format means no direct moderation asymmetry is measurable in the conventional 
sense. 

Asymmetry: Not directly applicable — however, the editorial decision to present police witness testimony at length 
without any BBC response constitutes a structural editorial asymmetry that functions analogously to moderation 
bias. 

 

Finding 2: 

Timestamp 03:31–03:41 

Trigger event: Sir Cliff's personal health testimony is included verbatim and with apparent sympathy. 

Quote *"I actually thought I was going to have a heart attack or stroke"* 

Comparison No equivalent personal impact statement from any BBC employee or journalist is included. 

Asymmetry: The inclusion of Sir Cliff's emotionally charged personal testimony without any comparable humanising 
element for the BBC side creates an empathetic asymmetry. This is an editorial choice, not a moderation failure per 
se, but it functions to generate audience sympathy for one party. 

 

Summary: As a voiceover report rather than a live interview, conventional moderation asymmetry is limited. 
However, the editorial structure — extensive police witness testimony, Sir Cliff's personal impact statement, zero 
BBC response — functions as a structural equivalent of moderation bias. 
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13. QUESTION ASYMMETRY 4/10 

1 2 3 4 5 6 7 8 9 10 

 

Asymmetry 1: 

This is a voiceover report, not a live interview, so direct question asymmetry in the conventional sense does not 
apply. However, the editorial selection of which testimony to include and which to omit functions as a structural 
equivalent. 

 

At [Police witnesses], 00:27–03:28: Testimony is presented at length, including self-exculpatory claims, without any 
editorial challenge or counter-framing. 

At [BBC/Dan Johnson], throughout: No testimony, no statement, no response is included. 

Comparison: The asymmetry is total — one side's testimony is presented in detail; the other side has no voice 
whatsoever. 

Asymmetry 2: 

Timestamp 03:10–03:28 

Kari Goodwin's admission — "I wanted him to believe that he didn't need to do anything for the next two weeks" — 
is an admission of deliberate misdirection of a journalist by a public official. This is not editorially flagged, 
questioned, or contextualised as potentially problematic conduct. 

Comparison 
Dan Johnson's alleged use of the word "pedo" (00:40–00:42) is reproduced verbatim and without 
mitigation. The asymmetry in editorial treatment of the two parties' potentially problematic conduct 
is marked. 

 

Summary: In the absence of a live interview format, question asymmetry manifests as editorial selection 
asymmetry — police testimony is presented unchallenged and at length, while the BBC's position is entirely 
absent. Goodwin's admission of deliberate misdirection receives no editorial scrutiny. 
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14. FALSE BALANCE 2/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 03:43–03:53 

Construct: "The singer has claimed coverage of the raid was a very serious invasion of his privacy and is suing the 
BBC for substantial damages. The trial is expected to last for ten days." 

Analysis 

The closing of the report presents Sir Cliff's characterisation as the final word, followed only by a 
procedural note about trial length. There is no false balance here in the technical sense — the 
report does not pretend to present both sides equally. Rather, the opposite problem exists: the 
report makes no attempt at balance, presenting only one side's framing without even a token BBC 
response. 

 

Summary: False balance is not the primary problem in this report. The issue is the inverse — an absence of any 
attempt at balance, rather than a false appearance of it. Score of 2 reflects that the report does not actively 
construct a misleading equivalence, but rather simply omits one party's perspective entirely. 
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15. AGENDA-SETTING 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Agenda element set: The BBC's conduct is treated as the primary subject of scrutiny in this trial. 

Timestamp 
00:11–00:25 — Evidence: *"a former South Yorkshire detective told the High Court about a 
meeting in which he claimed he struck a deal with BBC reporter Dan Johnson"* 

Alternative agenda: South Yorkshire Police's conduct — including the alleged leak of information about an ongoing 
investigation to a journalist — is equally or more legally significant, but is not framed as the primary subject of 
scrutiny. 

 

Finding 2: 

Agenda element set: Sir Cliff Richard's victimhood is treated as the established moral framework of the story. 

Timestamp 
03:31–03:50 — Evidence: *"I actually thought I was going to have a heart attack or stroke... a very 
serious invasion of his privacy"* 

Alternative agenda: The broader question of whether and when it is in the public interest to report on police 
investigations before charges are brought — a question with significant implications for press freedom — is entirely 
absent from the agenda. 

 

Finding 3: 

Agenda element set: The trial is framed as a story about BBC misconduct and celebrity victimhood. 

Timestamp Throughout 

Evidence: The entire report is structured around testimony hostile to the BBC, with no BBC voice. 

Alternative agenda: The trial could equally be framed as a story about police-media relations, the post-Savile 
investigative climate, or the tension between privacy rights and press freedom. None of these framings appear. 

 

Summary: The agenda is set firmly around BBC culpability and Sir Cliff's victimhood, with South Yorkshire Police's 
conduct, press freedom implications, and the broader legal questions treated as peripheral or absent. This 
agenda-setting is structurally significant given that the BBC is itself the broadcaster of this report. 
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CHAPTER 2 — OVERALL EVALUATION 

 

Results 

Dominant Techniques 

The 3 strongest techniques in this programme: 

1. Omission / Selective Omission (Score 7): The BBC's editorial defence — the most directly relevant perspective 
given that the BBC is the defendant — is entirely absent from a report broadcast by the BBC itself. This is the single 
most structurally significant bias in the report, as it means the audience receives only the opposing party's framing 
of a case in which the broadcaster has a direct institutional interest. 

2. Source Selection (Score 6) and Expert Selection (Score 6): All sources cited are adversarial parties with 
direct institutional conflicts of interest. No independent expert, legal commentator, or journalism ethics voice is 
included. The BBC's own editorial team — the most relevant source for understanding the journalistic decisions at 
issue — is entirely absent. 

3. Agenda-Setting (Score 6): The report frames the trial as a story about BBC misconduct and celebrity 
victimhood, entirely omitting the press freedom implications, the question of police culpability for the alleged leak, 
and the broader legal significance of the case. This agenda-setting is particularly significant given the BBC's 
institutional interest in the outcome. 

Core Messages of the Programme 

MESSAGE 1 (CONTENT): "The BBC reporter obtained information from a police source, used prejudicial language 
about Sir Cliff, and struck an improper deal with police over publication timing." 

Technique: Framing through hostile witness testimony, loaded language, anchoring — Timestamps: 00:11–00:42, 
01:00–01:13 

MESSAGE 2 (PERSONAL): "Sir Cliff Richard is a victim whose health and privacy were seriously harmed by the 
BBC's coverage." 

Technique: Emotional testimony placed at end of report, sympathetic language, recency effect — Timestamps: 03:31–
03:50 

MESSAGE 3 (INSTITUTIONAL): "The BBC's conduct in this case is the primary subject of legal and public scrutiny." 

Technique: Agenda-setting, omission of BBC defence, time distribution — Timestamps: Throughout 

Manipulation Level Classification 

Justification: The combined score of 4.3 places this report at the upper boundary of "slight tendency" / lower boundary 
of "clear one-sidedness." The most significant factor is the structural omission of the BBC's own perspective in a 
report about a case in which the BBC is a defendant — a conflict of interest that is not disclosed to the audience. 
Under BBC Charter Art. 6, the requirement for "due impartiality" is not met when one party to a legal dispute (the BBC 
itself) has no voice in the broadcaster's own coverage of that dispute. The report does not meet the standard of 
accuracy and impartiality required by the Charter, particularly given the institutional conflict of interest involved. 

CONCLUSION 

This BBC news report on Day 1 of the Sir Cliff Richard High Court trial presents a structurally imbalanced account in 
which all testimony is drawn from parties hostile to the BBC, while the BBC's own editorial defence is entirely absent. 
The report's framing, language, timing, and source selection consistently favour Sir Cliff's characterisation of events 
and the police witnesses' account, without any counter-narrative from the BBC or independent expert commentary. 
Most significantly, the BBC is reporting on a case in which it is itself a defendant without disclosing this conflict of 
interest to the audience or providing its own institutional perspective. Under BBC Charter Art. 6 and the requirement 
for due impartiality, a broadcaster reporting on litigation in which it is a party has a heightened obligation to ensure that 
its own perspective is either included or the conflict of interest is explicitly disclosed. Neither condition is met in this 
report. The overall combined score of 4.3/10 reflects a report that, while not systematically manipulative in every 
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dimension, contains a structurally significant imbalance that is directly attributable to the BBC's institutional conflict of 
interest in covering its own legal proceedings. 
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CHAPTER 3 — PARTY-POLITICAL BIAS 

 

Assessment by Party 

Party Score (-
5..+5) 

Programme Representation vs. Party Programme Position 

Conservative 0 No Conservative Party positions referenced or relevant to this report's subject matter. 

Labour 0 No Labour Party positions referenced or relevant to this report's subject matter. 

Lib Dems 0 No Liberal Democrat positions referenced or relevant to this report's subject matter. 

SNP 0 No SNP positions referenced or relevant to this report's subject matter. 

Reform UK 0 No Reform UK positions referenced or relevant to this report's subject matter. 

Green 0 No Green Party positions referenced or relevant to this report's subject matter. 

 

Score Legend: 

+5 = Party programme positions correctly and fully represented 

0 = Party/topic not in programme 

-5 = Party programme positions actively distorted or misrepresented 

Party Bias Summary 

•  Most accurate representation: N/A — No party positions are relevant to this report. 

•  Strongest distortion: N/A 

•  Average deviation from 0: 0.0 

•  Conclusion: This report concerns a civil privacy law case between a private individual and the BBC/South 
Yorkshire Police. It has no direct party-political content, and no party programme positions are referenced or 
implicated. Party-political bias analysis is therefore not applicable to this specific report. The relevant bias 
dimensions are institutional (BBC vs. claimant) rather than party-political. 
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CHAPTER 4 — LEGAL CLASSIFICATION (BBC Charter Art. 6) 

 

Assessment under BBC Charter Art. 6 

Violation 1: 

Standard: BBC Charter Art. 6 (due impartiality and accuracy); BBC Agreement Clause 55 (impartiality in news) 

Facts: The BBC is a defendant in the litigation being reported. The report presents testimony exclusively from parties 
hostile to the BBC (police witnesses and the claimant) without including any BBC editorial response, institutional 
statement, or independent commentary. The BBC's conflict of interest as both reporter and defendant is not disclosed 
to the audience. 

Evidence: Timestamp 00:11–03:56 — The entire report contains no BBC voice, no BBC editorial defence, and no 
disclosure of the BBC's status as a defendant. 

Assessment: A broadcaster reporting on litigation in which it is itself a party has a heightened due impartiality 
obligation. The complete absence of the BBC's own perspective, combined with non-disclosure of the institutional 
conflict of interest, constitutes a failure of due impartiality under Art. 6. The audience cannot make an informed 
assessment of the report's reliability without knowing that the broadcaster has a direct financial and reputational 
interest in the outcome of the case being reported. 

Violation 2: 

Standard: BBC Charter Art. 6; Ofcom Broadcasting Code Section 5.1 (due impartiality on matters of major political and 
industrial controversy and matters of major public policy) 

Facts: The report reproduces the allegation that BBC reporter Dan Johnson referred to Sir Cliff Richard as "a pedo" 
during a meeting with police (00:40–00:42) without any denial, context, or response from Johnson or the BBC. This is 
a serious allegation of professional misconduct and personal prejudice, presented as testimony from a hostile witness 
without editorial qualification. 

Evidence: Timestamp 00:40–00:42 — "he referred to him as a pedo during their meeting in July 2014" 

Assessment: Presenting a serious allegation of this nature — from an adversarial witness — without any BBC or 
Johnson response, and without editorial qualification that this is contested testimony, fails the accuracy standard 
under Art. 6. The audience is given no basis to assess the reliability of this claim. 

Violation 3: 

Standard: BBC Charter Art. 6; BBC Editorial Guidelines Section 4 (impartiality) 

Facts: The report omits that no charges were ever brought against Sir Cliff Richard in connection with Operation 
Yewtree or any other investigation. The naming of Operation Yewtree (00:54–00:58) in connection with Sir Cliff, 
without this clarification, risks leaving the audience with a misleading impression of his legal status. 

Evidence: Timestamp 00:54–00:58 — "operation Yewtree — the police probe into abuse allegations" — no 
clarification that Sir Cliff was never charged. 

Assessment: Accuracy under Art. 6 requires that material facts necessary for the audience to understand the legal 
context are included. The omission of Sir Cliff's legal status — never charged, investigation concluded without action 
— is a material omission that affects the accuracy of the report. 

Overall Assessment BBC Charter Art. 6 

This report raises three distinct concerns under BBC Charter Art. 6. First, and most significantly, the BBC's failure to 
disclose its own status as a defendant in the litigation being reported, combined with the complete absence of any 
BBC institutional voice, constitutes a failure of due impartiality that is structurally embedded in the report's 
construction. Second, the reproduction of a serious allegation against a BBC journalist without any response or 
editorial qualification fails the accuracy standard. Third, the omission of Sir Cliff Richard's legal status — never 
charged — in a report that names Operation Yewtree in connection with him is a material accuracy failure. Taken 
together, these three concerns indicate that this report does not meet the due impartiality and accuracy standards 
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required by BBC Charter Art. 6, particularly in the context of the BBC's direct institutional conflict of interest as both 
broadcaster and defendant. 

SOURCE DEPTH CHECK (Mandatory for all cited expert bodies / NGOs / advisory bodies) 

South Yorkshire Police (as institutional source, represented by Fenwick and Goodwin) 

1. FUNDING: Taxpayer-funded public institution (Home Office grant, local precept). As a co-defendant in the 
litigation, the force has a direct financial and reputational interest in the outcome. 

2. MANDATE: South Yorkshire Police's mandate is law enforcement and public safety. It has no mandate for 
neutral media commentary. Its witnesses in this trial are testifying in an adversarial legal context, not as 
independent experts. 

3. CONFLICT OF INTEREST: South Yorkshire Police is a co-defendant in the case being reported. Its witnesses 
have a direct institutional interest in redirecting blame to the BBC reporter and minimising the force's own culpability 
for the alleged leak. This conflict of interest is not disclosed in the report. 

4. CREDIBILITY MATRIX (6D): 

D1 Conflict of Interest: -2 (co-defendant, direct financial/reputational interest) 
D2 Personal Risk: +1 (sworn testimony) 
D3 Subject Competence: +1 (direct participants in events) 
D4 Consistency: 0 (no prior public statements for comparison) 
D5 Emotion vs. Data: 0 (largely procedural testimony) 
D6 Source Level: +2 (primary sources) 
TOTAL: +2 → SOURCE TRAFFIC LIGHT: YELLOW 

5. COUNTER-VOICE: The BBC's editorial team, Dan Johnson, and independent policing oversight bodies (IOPC) 
would provide essential counter-perspectives. None are cited. 

IMPORTANT NOTE: "Former Detective Superintendent" and "Head of Corporate Communications" are professional 
titles, not qualifications for neutral expert analysis. Both individuals are adversarial witnesses in ongoing litigation. 
Their testimony should be treated as such — not as independent expert opinion. The report does not make this 
distinction clear to the audience. 

Analysis completed under Version 2.7-detail methodology. All findings are based exclusively on the provided 
transcript. Visual analysis is limited by transcript-only format. Timestamps are as provided in the source transcript. 
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OVERALL EVALUATION OF THE 15 CRITERIA 

 

Individual Scores — All 15 Criteria 

No. Criterion Score Rating 

1 EXPERT SELECTION 6 ●●● 

2 SOURCE SELECTION 6 ●●● 

3 TIME DISTRIBUTION 5 ●●● 

4 OMISSION (Selective Omission) 7 ●●●● 

5 NUMERICAL MANIPULATION 2 ● 

6 GUILT BY ASSOCIATION 4 ●● 

7 TIMING 5 ●●● 

8 SELECTIVE OUTRAGE 3 ●● 

9 COMPLETENESS 7 ●●●● 

10 FRAMING 5 ●●● 

11 LANGUAGE AND TERMINOLOGY 5 ●●● 

12 MODERATION BEHAVIOUR 3 ●● 

13 QUESTION ASYMMETRY 4 ●● 

14 FALSE BALANCE 2 ● 

15 AGENDA-SETTING 6 ●●● 

 

HARD FACTS SCORE (1-8) 5.0/10 Significant imbalance 

 

SOFT FACTS SCORE (9-14) 4.0/10 Slight imbalance 

 

OVERALL SCORE 4.5/10 Significant imbalance 

Average of Hardfacts and Softfacts 
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KEY — Score Definitions 

 

Individual Scores per Criterion (0–10) 

0 No finding No relevant anomaly detected. 

1–2 Weak finding Minor anomaly without substantial impact on balance. 

3–4 
Slight to moderate 
finding 

Recognizable tendency; low to moderate impact relevance. 

5 
Moderate finding 
with impact 

Relevant imbalance affecting the audience's opinion-forming potential. 

6 
Significant finding 
(threshold) 

Scores of 6 and above are classified as 'significant findings.' 

7 Significant finding Clear, well-documented imbalance with distinct impact relevance. 

8–9 Severe finding Pronounced imbalance; multiple documented individual findings in this criterion. 

10 Maximum severity Systematic, pervasive imbalance in this criterion. 

 

Aggregated Deviation Index — Interpretation Ranges 

0.0 – 2.5 Unremarkable 
No significant patterns detected; broadcast meets the impartiality 
standard. 

2.6 – 4.0 Slight imbalance Isolated anomalies; statistically visible but within tolerance range. 

4.1 – 6.0 Significant imbalance Multiple significant findings; relevant impairment of perspective diversity. 

6.1 – 8.0 

Serious deviation from 
the impartiality 
standard. High degree 
of deviation 

Pronounced, cross-broadcast patterns; high impact relevance. 

8.1 – 10 
Fundamental systemic 
one-sidedness. Very 
high bias degree 

Maximum severity across nearly all criteria; systematically one-sided 
reporting. 

 

Party-Political Bias (-5 to +5) 

-5 to -3 
Strongly 
disadvantaged 

Party is significantly underrepresented in framing, airtime, or 
presentation. 

-2 to -1 Slightly disadvantaged Recognizable but minor disadvantage. 

0 Neutral No detectable favoritism or disadvantage. 

+1 to +2 Slightly favored Recognizable but minor favoritism. 

+3 to +5 Strongly favored Party is significantly overrepresented in framing, airtime, or presentation. 

 

Legal and Methodological Notes 
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No factual 
determination 

The results presented do not constitute factual determinations about individual persons, 
editorial teams, or broadcasts. They are the product of a standardized operationalization, 
not a finding of individual responsibility. 

 

No legal judgment 

The aggregated deviation index does not replace a legal assessment under Ofcom 
Broadcasting Code. The determination of whether a specific broadcast violates legal 
requirements is exclusively the responsibility of the competent authorities (in particular 
Ofcom). 

 

No proof of 
causation 

Statistical correlations are not to be interpreted as proof of causal relationships or editorial 
intent. Deviation values may be influenced by topic selection, news environment, political 
controversy, or format logic. 

 

No judgment of 
intent 

The analysis measures observable structural characteristics of broadcasts. A score of 7 
means a significant imbalance was detected — not that the editorial team intended it. The 
methodology makes no claims about motives or strategic objectives. 

 

Heuristic 
comparison tool 

The index serves comparative pattern recognition across thousands of broadcasts, not 
precise metric measurement of individual segments. Threshold values serve heuristic 
orientation, not sharp legal qualification. 
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APPENDIX: NATIONAL BROADCASTING LAW 

 

Legal Framework United Kingdom — BBC 

Legislation 

•  BBC Royal Charter (2017, valid until 2027) 

•  Communications Act 2003 

•  Ofcom Broadcasting Code 

Relevant Provisions 

BBC Royal Charter 

•  Art. 5 (Public Purposes): Sustaining citizenship and civil society through the provision of impartial news and 
information to help people understand and engage with the world around them. 

•  Art. 6(4): The BBC must observe high standards of due impartiality. 

Communications Act 2003 

•  s.319(2)(c): News included in television and radio services is presented with due impartiality. 

•  s.320(1): Special impartiality requirements for matters of political controversy and matters relating to current public 
policy. 

Ofcom Broadcasting Code 

•  Section 5 (Due Impartiality): Due impartiality on matters of political or industrial controversy and matters relating to 
current public policy. "Due" means adequate or appropriate to the subject and nature of the programme. 

Core Obligations 

1. Due Impartiality: Not absolute equal treatment, but appropriate to the subject matter 

2. Due Accuracy: Adequate accuracy in reporting 

3. Editorial Independence: Independence from government and commercial interests 

Regulatory Authority 

•  Ofcom (Office of Communications): External regulator with sanctioning powers 

•  BBC Board: Internal governance 

Complaints Procedure 

1. BBC Complaints (internal, three-tier) 

2. Ofcom (external complaint after exhausting internal routes) 

3. Judicial Review (High Court) 
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Reports and Membership at SVFAB 

 

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately). 

To ensure the quality of our work, we depend on membership fees and donations. 

 

Contact and further information: 

www.SVFAB.ch  |  Kontakt@SVFAB.ch 

 

Bank details:  PostFinance – POFICHBE 

IBAN:  CH32 0900 0000 1675 6251 1 

Beneficiary:  SVFAB, Postfach, CH-8021 Zürich 1 
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The following books are available from SVFAB 

Orders via www.svfab.ch or kontakt@svfab.ch 

 

 

Unbalanced Reporting is the response to the halving initiative in 
Switzerland: Manipulation techniques are explained in detail, starting 
with the selection of staff and sourcesThen 15 principles are explained: 
omission, framing, temporal framing, guilt by association, 
emotionalisation, context removal and many more, illustrated with 
numerous examples. Additionally, it becomes apparent where we 
ourselves apply these techniques – fostering not only awareness but 
also empathy.  
Optionally the book comes with playing cards.  
Also available as an audiobook.  

  

 

The interview is not a conversation. It is a stage – and someone else 
has written the script. 
Those who don’t know this deliver material. Good quotes that get cut 
wrong. Correct statements that end up in the wrong context. Honest 
answers framed as confessions. 
This book is not a media criticism book. It is a toolbox – for everyone 
who faces a microphone and wants to know what to do about it. 7 
chapters. 7 tools: What an interview really is. The 7 most common 
traps. The three principles of sovereignty – anchoring, reframing, 
setting boundaries. Preparation in one hour. Body and voice. What to 
do when things go wrong. And what matters after the interview. 
For politicians, activists, entrepreneurs, whistleblowers – for everyone 
who is in the public eye and wants to understand how the game 
works. So they stop playing along – and start shaping it. 
In A5 format. Direct. For preparation, reference, follow-up and when 
difficulties arise 
 

 

You think you see the world.In reality you see the frame someone 
has placed around it. Framing is the oldest and most elegant 
manipulation technique in the world. It doesn’t change the facts – it 
changes what we make of the facts. How we feel. What we believe. 
How we decide. And it works – because we all play along. Every day. 
Unconsciously. You too. This book is not a dry textbook. It is a 
workbook – playful, direct, full of real-life examples. You don’t just 
learn how others frame you. You learn how you yourself frame – and 
how you can use it consciously and fairly. 
Because whoever understands framing sees the world more clearly. 
Hears news differently. Conducts conversations more confidently. 
And no longer so easily accepts a frame chosen by someone else. 
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With many exercises and concrete examples from politics, media and 
everyday life – and the occasional smile. 
Framing with style. Because the frame changes everything. 
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