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Broadcast: MEDIA ANALYSIS REPORT | Analyzed: 2026-05-06 07:40
Version 2.0-cbc | Konverter 3.3 (2026-05-14) | Standard: Broadcasting Act s. 3(1)(I)

OVERALL

Serious deviation from the impatrtiality standard. High degree of
SCORE 6.8/10

deviation

0 = balanced, 10 = strongly biased/manipulative

POLITICAL SPECTRUM
Classification based on Chapel Hill Expert Survey (CHES) 2024

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each
party is rated on a scale from O (far left) to 10 (far right).

Party NDP GPC CPC PPC
CHES 2.0 25 45 5.0 7.5 9.0
Spectrum Left Left Right Right

The overall tendency is presented on a 0—10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES
2024).

ISR 2.5/ 10 Left-favoring

0 T T 4 5 6 7 8 9 10

«— Left Right —

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center

This section provides political context and does not contribute to the overall score.

BROADCAST INFO AND TOPIC FRAMEWORK

Broadcast Identification

» Broadcast Title: CBC News: The National

+ Estimated Air Date: January 31 / February 1, 2022 (anchor closes: "that is the national for january 31st")
» Approximate Length: 60—75 minutes (standard National format)

* Network: CBC Television / CBC/Radio-Canada
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» File Reference: 20220201 _CBC News: The National
Anchor(s)

* lan Hanomansing (identified as "ian hannah mancing" in transcript — phonetic rendering of lan Hanomansing)

Correspondents / Reporters

 Travis Danraj — Ottawa protest coverage

» Ashley Burke — Parliamentary/political coverage

* Hannah Thibodeau — Conservative leadership story
+ Aaron Collins — Coultts, Alberta border blockade

« Katie Nicholson — COVID restrictions easing
 Adrian (surname unclear) — Beijing Olympics bubble
+ Katie Simpson — UN/Ukraine/Russia

» Joanna Emiliotis — Humber River Hospital ICU

» Karen Pauls — Post-ICU recovery

» Deanna Sunak Johnson — Afghan refugee cooking program
* Margaret Evans — Boris Johnson/partygate

Guests / Interviewees with Affiliation

Name Role / Affiliation Topic

Mayor Jim Watson Mayor of Ottawa (Liberal-aligned Ottawa protest response
municipal politician)

Prime Minister Justin Trudeau Liberal Party leader, PM of Canada Protest/COVID response (clip)

Aaron O'Toole Conservative Party leader Leadership challenge
(clip/statement)

RCMP spokesperson Federal law enforcement Coutts blockade

Ottawa Police Chief Peter Sloly Ottawa Police Service Protest policing

Jason Kenney Premier of Alberta, UCP Coutts blockade/vaccine mandates

Ontario Chief Medical Officer of Provincial health authority COVID restrictions easing

Health

BC health official Provincial health authority COVID restrictions easing

Saskatchewan health official Provincial health authority COVID restrictions easing

Nurse Kamisha Marshall Humber River Hospital, ICU nurse ICU conditions

Nurse Ashley Duluman Humber River Hospital, ICU nurse ICU staffing

Dr. Sanjay Menosha Humber River Hospital, ICU ICU management
physician

Social worker Paula Abramczyk Humber River Hospital ICU/vaccine attitudes

Dr. Taslim Nimji Humber River Hospital, Chief Medical Hospital reform

Innovation Officer

Anthony George COVID ICU survivor, patient Post-ICU recovery
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Nadine Foster ICU survivor (non-COVID, liver Post-ICU mental health
failure)
Dr. Richard Chong Physician, Anthony George's doctor  Post-ICU recovery
Andrea Duff Occupational therapist Post-ICU rehabilitation
Dr. Margaret Herridge Co-lead, CAN-COVID national Long-term ICU outcomes
research study
Dr. Shannon Fernando ICU physician/researcher Post-ICU mental health infrastructure
Justin Smith Canadian Olympic luger Beijing Olympics
Nick Nurse Toronto Raptors head coach Murdoch Mysteries cameo
Mohamed Razuli Afghan refugee, 18 years old Refugee cooking program
Various unnamed truckers/protesters Freedom Convoy participants Ottawa/Coutts protests
Unnamed stranded truck driver Commercial trucker Coutts blockade impact
Unnamed Beijing residents Chinese civilians Olympics spectator experience
Main Topic

This broadcast covers the Freedom Convoy protest in Ottawa and the Coutts border blockade, the Conservative Party
leadership crisis, COVID-19's strain on ICUs and post-ICU recovery, the Beijing Winter Olympics bubble, Russia-
Ukraine tensions at the UN, Boris Johnson's partygate scandal, and lighter segments on Afghan refugees and a
celebrity cameo.

Current Context (State of Public Debate, February 2022)

By late January/early February 2022, the Freedom Convoy had occupied downtown Ottawa for approximately five
days, generating intense national debate about the legitimacy of the protest, the appropriate government response,
and the line between lawful demonstration and unlawful occupation. Public opinion was sharply divided: a significant
portion of Canadians expressed sympathy with the underlying grievances about vaccine mandates and pandemic
restrictions, while another significant portion condemned the disruption, noise, and incidents of misconduct near the
protest. Simultaneously, Canada's healthcare system was under severe strain from the Omicron wave, with ICU
capacity a central policy concern. The Conservative Party was in internal turmoil, with Erin O'Toole's leadership under
challenge partly because of his ambiguous positioning on the convoy.
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

Hard Facts — 9 techniques that are countable and scientifically verifiable

1. EXPERT SELECTION 6/10

1 2 3 4 5 6

Definition: Who is chosen as an authoritative voice, and whether their selection reflects genuine expertise diversity or
a curated ideological range.

Finding 3.1

* Location: Post-ICU recovery segment

* Quote: Dr. Margaret Herridge identified as "co-lead of can cove a national research study focused primarily on the
outcomes of long coveted patients”

» Technique: Single-perspective expert — Dr. Herridge is a credible expert on ICU outcomes. However, the
broadcast presents no expert who might contextualize the relative risk of ICU admission for vaccinated vs.
unvaccinated people in a nuanced way, or who might discuss the ethical complexity of resource allocation.

* Why problematic: All medical experts in this broadcast are drawn from the same institutional perspective (hospital-
based, pro-mandate, pro-restriction). No independent epidemiologist, no bioethicist, and no expert skeptical of any
aspect of the public health response is included. This creates a false impression of scientific unanimity on all
pandemic policy questions.

Finding 3.2
* Location: ICU segment, social worker
* Quote: "social worker paula abramczyk says those who don't get a shot keep putting everyone at risk they think it's
just their right their body they can do what they want but the effect is huge"

» Technique: Non-expert presented as policy authority — a hospital social worker, while a valuable professional, is
not an epidemiologist, ethicist, or policy expert. Her opinion on vaccine mandates is presented in a segment that
functions as expert commentary.

* Why problematic: The social worker's emotional perspective is legitimate human interest content, but it is
positioned within an expert-heavy segment in a way that lends it the authority of expert opinion. No bioethicist is
offered to address the genuine philosophical tension between bodily autonomy and collective health outcomes.

Finding 3.3
* Location: Ottawa protest segment — no independent legal expert

» Technique: Absence of legal expertise — despite the broadcast covering questions of police authority, protest
rights, potential use of emergency powers, and hate crime investigations, no constitutional lawyer, civil liberties
expert, or legal scholar is consulted.

* Why problematic: The legal dimensions of the protest — including the right to protest, the limits of municipal
authority, and the potential invocation of emergency legislation — were central public debates at this time. Their
absence means viewers receive no framework for evaluating the legality of either the protest or the proposed
government responses.
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2. SOURCE SELECTION 6/10

1 2 3 4 5 6

Claims without primary source = penalty points (rumour check)

Definition: The diversity and independence of cited sources, including their funding, mandates, and potential conflicts
of interest.

Finding 12.1

* Location: Throughout broadcast

» Technique: Government-institutional source dominance — the broadcast's authoritative sources are almost
exclusively: elected officials (PM, mayor, premiers), government health officials, hospital-based medical
professionals, and law enforcement. Independent civil society voices, academic researchers outside the medical
field, and advocacy organizations are largely absent.

» Why problematic: When all authoritative sources share an institutional interest in the status quo (government
officials defending their policies, hospital officials defending the healthcare system), the broadcast cannot claim
genuine source diversity. The CBC JSP requires that source selection reflect genuine diversity of perspective.

Finding 12.2

* Location: Post-ICU recovery segment

* Quote: Dr. Shannon Fernando — "researcher and icu dr shannon fernando says the already overburdened health
care system doesn't have the resources to help those patients"

» Technique: Institutional source without independence check — Dr. Fernando is presented as a researcher, but no
information is provided about their institutional affiliation, funding sources, or potential conflicts of interest. The
claim about healthcare system inadequacy is presented as expert fact.

Why problematic: The CBC JSP requires that expert sources be identified with sufficient context for viewers to
assess their credibility and potential biases. Identifying someone only as "researcher and icu dr" is insufficient.

Finding 12.3

* Location: Ukraine/Russia segment

Quote: "but some who have spent a lifetime countering russian aggression say the only way to prevent conflict
now is to create uncertainty for russia by sending more western troops"

» Technique: Anonymous expert — the source advocating for more Western troops is not identified by name,
affiliation, or institutional background. "Some who have spent a lifetime countering russian aggression"” is a vague
credential that could describe anyone from a retired NATO general to a think-tank fellow with defense industry
funding.

* Why problematic: Anonymous expert sources on matters of war and peace are a significant journalistic concern.

The CBC JSP requires that sources be identified to the extent possible, and that anonymous sources be used
only when necessary and with editorial justification.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 5



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

3. TIME DISTRIBUTION 7110

1 2 3 4 5 6 7

Definition: The allocation of speaking time between different positions, perspectives, and political viewpoints.
Finding 6.1
+ Location: Ottawa protest segment overall
» Technique: Quantitative imbalance — approximate speaking time analysis:
 Anti-protest voices (PM Trudeau, Mayor Watson, NDP clip, city councilor, residents): approximately 4—5 minutes
» Pro-protest or neutral voices (protester crowd clips): approximately 20—30 seconds total
Police/neutral institutional voices: approximately 1 minute

Why problematic: The ratio of anti-protest to pro-protest speaking time is approximately 8:1 to 10:1. While the
protest's misconduct is newsworthy, the complete absence of substantive protester voice means the broadcast
cannot claim balance on this story.

Finding 6.2
* Location: ICU segment

» Technique: Extended one-perspective segment — the ICU segment runs approximately 15—18 minutes across two
reports and an expert interview. All voices are pro-vaccine, pro-mandate, and critical of unvaccinated people. No
counterpoint is offered.

« Why problematic: The length and emotional intensity of this segment, combined with its complete one-sidedness
on the question of vaccine mandates, creates a powerful persuasive effect that is inconsistent with balanced
journalism. The segment is legitimate public interest journalism on ICU conditions but crosses into advocacy on
the mandate question.

Finding 6.3
* Location: Conservative leadership story

» Technique: The Conservative leadership challenge receives substantial time (two separate segments), but the
framing is entirely about internal dysfunction. No Conservative MP supporting O'Toole is given direct speaking
time; their position is summarized dismissively as being driven by "the far right of the party."

» Why problematic: The characterization of O'Toole's supporters as "far right" is attributed to O'Toole's opponents
within caucus — but the broadcast presents it without challenge or context, effectively adopting the framing of one
caucus faction as the broadcast's own.

.
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4. SELECTIVE OMISSION 8/10

1 2 3 4 5 6 7 8

Definition: Relevant facts, context, or perspectives that are absent from the broadcast and whose absence distorts the
overall picture.

Finding 4.1

* Location: Throughout protest coverage

» Technique: Omission of polling data — at the time of broadcast, multiple polls showed significant Canadian public
sympathy for at least some convoy grievances (e.g., Angus Reid polling showed roughly 1 in 3 Canadians
sympathized with the protesters' goals even if not their methods). This context is entirely absent.

» Why problematic: Without polling context, the anchor's characterization of protesters as a "vocal minority" goes
unchallenged by data. Viewers have no basis for assessing how representative the protest sentiment was. This
omission directly supports the "fringe" framing.

Finding 4.2

* Location: Coutts blockade segment
* Quote: "the u.s has a similar policy" (referring to cross-border vaccine mandates)

» Technique: Partial omission — the broadcast mentions the US has a similar mandate but does not explore the fact
that the US mandate was also contested, that exemptions existed, or that the economic impact on the trucking

industry was a legitimate policy debate. Jason Kenney's criticism of the mandate is mentioned but immediately
framed as self-serving.

» Why problematic: The economic and logistical arguments against cross-border vaccine mandates for truckers —
which were being made by industry associations, not just protesters — are never substantively examined. This
omits a legitimate policy debate.

Finding 4.3

* Location: ICU segment
* Quote: "most covid patients in the icu here are unvaccinated"

» Technique: Omission of denominator context — the statement that most ICU patients are unvaccinated is
presented without the critical context of what percentage of the Canadian population was unvaccinated at that
time (approximately 15-20%), which would allow viewers to calculate relative risk. Without this, the statement
functions as a moral indictment rather than an epidemiological data point.

* Why problematic: Presenting "most ICU patients are unvaccinated" without the population base rate is a classic
statistical omission that inflates the apparent recklessness of unvaccinated individuals. A complete presentation
would note that unvaccinated people were significantly overrepresented relative to their population share — a
more precise and honest framing.

Missing Voices

. Constitutional/civil liberties lawyers — no analysis of the legal right to protest vs. municipal bylaws

. Economists or supply chain analysts — independent assessment of vaccine mandate impacts on trucking

. Unvaccinated Canadians not affiliated with the convoy — the population most directly affected by mandates
. Small business owners in Ottawa sympathetic to protest goals — only anti-protest business voices heard

. Conservative MPs or senators supporting O'Toole — their perspective reduced to a single paraphrase

. Protest organizers given substantive interview time — only brief crowd-sourced clips

. Sociologists or political scientists on the social roots of the convoy movement

. Mental health professionals commenting on pandemic fatigue as a driver of protest sentiment

0 NO O~ WN -
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5. NUMERICAL MANIPULATION 6/10

1 2 3 4 5 6

Complete figures include: absolute value, proportion (%) and trend

Definition: The selective, misleading, or decontextualized use of numbers and data.

Finding 9.1

* Location: ICU segment
* Quote: "in ontario alone there are more than 500 people in intensive care"

» Technique: Decontextualized absolute number — 500 ICU patients is presented without context: Ontario's total
ICU capacity, the pre-pandemic baseline for ICU occupancy, or the trend direction (rising or falling).

* Why problematic: Without context, 500 is an emotionally resonant but analytically meaningless number. Ontario's
ICU capacity at the time was approximately 2,000+ beds, and the number was declining from a higher peak.
Presenting the number without trend or capacity context creates a more alarming impression than the data
supports.

Finding 9.2

* Location: Post-ICU recovery segment

» Quote: "research of ontario patients found a 22 percent higher risk of suicide and 15 percent higher risk of self-
harm among icu survivors than other patients admitted to the hospital"

» Technique: Relative risk without absolute risk — "22 percent higher risk" is a relative risk figure. Without the
baseline absolute risk, this number is difficult to interpret. If the baseline risk is 1%, a 22% higher risk means
1.22% — a very different impression than if the baseline is 10%.

Why problematic: Relative risk figures without absolute baselines are a well-documented form of numerical
manipulation in health journalism. The CBC's own health journalism guidelines caution against this practice.

Finding 9.3

.

* Location: Anchor transition after Coutts segment

* Quote: "while the vocal minority is protesting public health measures millions of canadians are living in provinces
where some restrictions are easing"

» Technique: Implicit numerical contrast — "vocal minority" vs. "millions" creates a quantitative contrast that is
entirely unsourced. The size of the protest movement (which had significant public sympathy) is characterized as
a "minority" without any polling or demographic data.

* Why problematic: This is an editorial characterization masquerading as a factual statement. The anchor is making
a quantitative claim ("minority") without any data to support it, in a context where available polling suggested the
claim was at minimum contested.
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6. GUILT BY ASSOCIATION 8/10

1 2 3 4 5 6 7 8

Definition: Discrediting a position or group by associating it with extreme, discredited, or morally repugnant elements.
Finding 8.1

* Location: Opening tease and protest segment

* Quote: "police set up a hate crime hotline" / "a weekend that saw monuments disrespected homeless shelters

targeted acts of vandalism" / "a couple that displays the rainbow pride flag was harassed they found feces outside
their home"

» Technique: Guilt by association — specific incidents of misconduct by a small number of individuals are presented

in close proximity to descriptions of the broader protest, without clearly distinguishing between the actions of a
minority and the movement as a whole.

* Why problematic: The broadcast does not quantify how many of the thousands of protesters were involved in
these incidents, does not note that protest organizers condemned some of this behavior, and does not distinguish

between the protest's stated goals and the actions of individuals. This creates an association between all
protesters and the worst behavior of a few.

Finding 8.2
* Location: Ashley Burke's parliamentary report

* Quote: "the conservatives leader aaron o'toole his deputy leader and several mps continue to support the

protesters while also trying to distance themselves from racist symbols extreme rhetoric and disrespectful
behavior seen over the weekend"

» Technique: Contamination framing — Conservative politicians are described as "supporting protesters" in the
same sentence that references "racist symbols" and "extreme rhetoric," creating an implicit association between
Conservative support and racism/extremism.

* Why problematic: The sentence structure implies that supporting the protest is equivalent to supporting racist
symbols. A more precise formulation would distinguish between supporting the protesters' right to demonstrate,

supporting their policy goals, and endorsing specific incidents of misconduct — three distinct positions that the
broadcast conflates.

Finding 8.3

* Location: Mayor Watson interview

» Quote: "we don't want to see the kind of activity and loss of life that we saw in the capital uh just a year ago in
washington”

» Technique: January 6th association — the mayor explicitly compares the Ottawa protest to the January 6, 2021
Capitol riot in Washington, D.C. The anchor does not challenge this comparison.

+ Why problematic: Comparing a Canadian truckers' protest to a violent insurrection attempt is an extraordinary

rhetorical move. The anchor's failure to challenge this comparison — or to note the significant differences between

the two events — allows a deeply prejudicial association to stand as legitimate political commentary. This is one of
the most significant instances of guilt by association in the broadcast.
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7. TIMING & PLACEMENT 6/10

1 2 3 4 5 6

Definition: The strategic positioning of information within the broadcast — what leads, what is buried, what follows
what.

Finding 10.1

+ Location: Broadcast opening sequence

» Technique: The broadcast opens with the protest framed through hate crimes and intimidation, then moves to the
Conservative leadership crisis (internal dysfunction), then to the border blockade framed as "holding us hostage."
The cumulative effect of the first 15 minutes is to establish a narrative of right-wing disruption and dysfunction
before any other framing is possible.

» Why problematic: The sequencing of stories is an editorial choice that shapes interpretation. Leading with hate

crime hotlines and hostage metaphors before any substantive engagement with protest grievances predetermines
the interpretive frame for everything that follows.

Finding 10.2
* Location: ICU segment placement

» Technique: The extended ICU segment (approximately 15—18 minutes) follows immediately after the protest
coverage. The ICU segment includes strong moral condemnation of unvaccinated people ("selfishness of others").

This placement creates an implicit causal chain: protesters oppose mandates — unvaccinated people fill ICUs —
healthcare workers suffer.

» Why problematic: The juxtaposition of protest coverage with ICU suffering, while not explicitly stated as causal,

creates a powerful implicit association. Viewers are primed to connect the two stories in a way that further
delegitimizes the protest.

Finding 10.3

+ Location: Afghan refugee segment and Nick Nurse cameo

« Technique: The broadcast ends with two warm, positive segments — Afghan refugees learning to cook and a

beloved sports figure's TV cameo. These segments follow the heavy protest and ICU coverage and function as
emotional palate cleansers.

* Why problematic: While not inherently biased, the placement of these segments reinforces the broadcast's implicit
narrative: the "good Canada" (welcoming refugees, celebrating sports heroes) vs. the "bad Canada" (protesters,
unvaccinated people). This is a subtle but real form of agenda-setting through placement.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 10



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

8. SELECTIVE OUTRAGE 7110

1 2 3 4 5 6 7

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0-5) + selectivity (0-5)

Definition: Moral outrage expressed at certain positions or behaviors while equivalent behaviors from other positions
are treated neutrally or sympathetically.

Finding 13.1

» Location: Protest coverage vs. government response coverage

» Technique: The broadcast expresses clear moral outrage at protester misconduct (hate crime hotline, feces,
vandalism, "bullying tactics") but expresses no equivalent moral concern about:

» The government's refusal to engage in any dialogue with protesters
« The economic impact of vaccine mandates on truckers
* The two-year impact of pandemic restrictions on mental health and livelihoods

» Why problematic: Selective moral outrage — expressing strong concern about one side's behavior while treating
the other side's actions as neutral or justified — is a form of implicit advocacy. The CBC's impartiality standard
requires that moral frameworks be applied consistently.

Finding 13.2

* Location: ICU segment
* Quote: "it is sad that people can't have surgeries now because of the selfishness of others"

» Technique: The "selfishness" of unvaccinated people is presented as a moral fact. No equivalent moral scrutiny is
applied to:

* Government decisions that may have contributed to healthcare system underfunding
* Hospital administrators' decisions about capacity management
* The two-year delay of non-COVID surgeries as a policy choice

* Why problematic: The broadcast locates moral responsibility for the healthcare crisis entirely in unvaccinated
individuals, while treating systemic and governmental factors as background conditions rather than moral choices.
This is selective moral framing.

Finding 13.3

* Location: Boris Johnson partygate segment

» Technique: The Boris Johnson segment expresses clear moral outrage at his rule-breaking during lockdown
("failures of leadership and judgment"). This is legitimate journalism. However, the broadcast does not apply
equivalent scrutiny to Canadian politicians who may have violated their own pandemic rules — a story that was
contemporaneously relevant in Canada.

* Why problematic: While the Johnson story is newsworthy, its inclusion without any equivalent scrutiny of Canadian
political conduct creates an implicit contrast that flatters Canadian government officials. This is selective outrage
with a national dimension.
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9. COMPLETENESS 6/10

1 2 3 4 5 6

Share of covered perspectives
Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps).
| # | Perspective | Status |
|
| 1| Protesters' stated grievances (vaccine mandates, bodily autonomy, pandemic fatigue) | MENTIONED — briefly,
via short clips; not explored in depth |
| 2 | Ottawa residents opposed to the protest | COVERED — multiple quotes, city councilor, mayor |
| 3 | Ottawa residents or small business owners sympathetic to protest goals | OMITTED |
| 4 | Truckers directly affected by cross-border vaccine mandates (economic impact) | MENTIONED — one brief clip
at Coultts |
| 5 | Legal/constitutional experts on protest rights vs. public order | OMITTED |
| 6 | Public health experts defending vaccine mandates with evidence | MENTIONED — implicitly through
government statements |
| 7 | Public health experts or economists questioning mandate efficacy or proportionality | OMITTED |
| 8 | Conservative politicians defending their convoy support (beyond brief clip) | OMITTED — O'Toole's position
summarized, not given direct voice |
| 9| Civil liberties organizations (e.g., CCLA) on protest rights | OMITTED |
| 10 | Unvaccinated Canadians' perspective on mandates (non-protester) | OMITTED |
Completeness Score: 4/10

The broadcast covers the protest primarily through the lens of disruption and misconduct, gives substantial time to
government officials and healthcare workers, but systematically omits legal/constitutional perspectives, sympathetic
business voices, civil liberties organizations, and any substantive engagement with the protesters' core policy
arguments.
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Soft Facts — 6 qualitative techniques

10. FRAMING 7110

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

1 2 3 4 5 6 7

Definition: How the topic is fundamentally constructed — what assumptions are built into the narrative structure before
any evidence is presented.

Finding 1.1
* Location: Opening teaser / headline sequence

* Quote: "police set up a hate crime hotline this kind of intimidation and bullying tactics is causing great angst"

» Technique: Definitional framing — the protest is introduced to viewers through the lens of hate crimes and
intimidation before any substantive coverage begins. The hate crime hotline is the second item mentioned about
the protest in the entire broadcast.

* Why problematic: By leading with "hate crime hotline" in the headline tease, the broadcast frames the entire
protest movement as a hate-adjacent phenomenon before any evidence is presented. Viewers form an
interpretive schema before the first report airs. A balanced framing would introduce the protest's stated purpose
first, then address misconduct as a separate element.

Finding 1.2
* Location: Anchor introduction to protest segment

* Quote: "four days after the trucks began rolling in ottawa remains in gridlaw the protest against public health
restrictions now taking a toll on residents and businesses fed up with the ongoing disruption"

» Technique: Victim-centered framing — the protest is defined entirely by its impact on others ("toll on residents and
businesses") rather than by its stated purpose. The word "gridlaw" (gridlock) reinforces a lawlessness connotation.

Why problematic: This framing positions the protesters as aggressors and residents/businesses as victims from
the outset, foreclosing a more neutral framing such as "a protest that has generated both support and opposition."
The CBC JSP requires that framing not predetermine audience conclusions.

Finding 1.3
* Location: Transition after Coutts blockade segment

* Quote: "while the vocal minority is protesting public health measures millions of canadians are living in provinces
where some restrictions are easing"

» Technique: Delegitimization through quantification — the phrase "vocal minority" is an editorial characterization
inserted by the anchor, not attributed to any source. It is immediately contrasted with "millions of canadians,"
constructing a binary between a small disruptive fringe and the mainstream population.

* Why problematic: "Vocal minority" is a loaded editorial judgment. Polling at the time showed significant public
sympathy for at least some convoy grievances. This phrase is not attributed, not sourced, and constitutes the
anchor editorializing in a manner inconsistent with CBC's impartiality standards.
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11. WORD CHOICE & TERMINOLOGY 7110

1 2 3 4 5 6 7

Definition: The use of loaded, connotative, euphemistic, or dysphemistic language that shapes emotional response
independent of factual content.

Finding 2.1

* Location: Mayor Watson interview
» Quote: "these people came with a lot of anger and a Iot of hate in their heart quite frankly"

» Technique: Dysphemism / character assassination — the mayor attributes collective psychological states ("hate in
their heart") to all protesters. The anchor does not challenge this characterization or ask for evidence.

* Why problematic: Attributing "hate" as a collective psychological motive to thousands of protesters is an
extraordinary claim. A balanced interviewer would probe this: "Mayor, do you have evidence that the majority of
protesters came with hateful intent, or are you referring to specific incidents?" The claim is allowed to stand
unchallenged, lending it journalistic credibility it has not earned.

Finding 2.2

* Location: Coutts blockade segment, protester quote
* Quote: "these guys are basically holding us hostage and nobody's doing anything about it"

» Technique: Hostage metaphor — the word "hostage" is used in the broadcast headline tease and attributed to an
unnamed source. It frames a civil protest as a criminal act (kidnapping/hostage-taking) through metaphor.

* Why problematic: "Hostage" is a legally and emotionally charged term. Its use in the headline tease — before any
context is provided — primes viewers to interpret the blockade as a violent criminal act rather than a civil
disobedience action. The CBC's own style guidance cautions against inflammatory language.

Finding 2.3

+ Location: ICU segment, social worker Paula Abramczyk
* Quote: "it is sad that people can't have surgeries now because of the selfishness of others"

» Technique: Moral condemnation language — "selfishness" is a strong moral judgment applied to unvaccinated
people. The anchor does not contextualize this or offer a counter-perspective.

+ Why problematic: While the social worker's frustration is understandable and newsworthy, the broadcast presents
this moral condemnation without any counterpoint — for example, from a bioethicist who might note the
complexity of bodily autonomy arguments, or from an unvaccinated person explaining their reasoning. The
statement is allowed to function as a factual moral verdict.
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12. MODERATION BEHAVIOR 7110

1 2 3 4 5 6 7

Definition: Asymmetries in how the anchor/host treats different guests — including follow-up questions, challenges,
and sympathetic signals.

Finding 5.1

* Location: Mayor Watson interview

* Quote (anchor): "so i understand the independence between city government and the police force but are we
talking a matter of days longer or weeks what do you think"

» Technique: Soft follow-up — when Mayor Watson characterizes protesters as having "a lot of hate in their heart,"
the anchor's follow-up is entirely about timeline, not about the appropriateness of that characterization. The
anchor effectively validates the "hate" framing by moving past it without challenge.

* Why problematic: A balanced interviewer would probe an extraordinary claim like collective "hate in their heart."
The failure to do so signals editorial alignment with the mayor's characterization and violates the CBC JSP
principle of impartiality.

Finding 5.2
* Location: Mayor Watson interview

* Quote (mayor): "i told the organizers uh publicly you know what you've worn out you're welcome it's time for you to
move on"

» Technique: Unchallenged political statement — the mayor makes a political demand of the protesters. The anchor
does not ask whether the city has engaged in any dialogue with protest organizers, whether any of their concerns
have been acknowledged, or whether the city bears any responsibility for the conditions that produced the protest.

* Why problematic: The interview functions as a platform for the mayor's position without any adversarial

questioning. By contrast, no protest organizer is given equivalent interview time with equivalent follow-up
questions.

Finding 5.3
» Location: No protester given structured interview

» Technique: Asymmetric access — the broadcast includes a structured sit-down interview with the Mayor of Ottawa
(anti-protest), clips from the Prime Minister (anti-protest), and clips from NDP leader (anti-protest). Protesters are
represented only by brief crowd-sourced clips ("the reason why they're here is for our freedom"). No protest
organizer is given a structured interview with follow-up questions.

* Why problematic: This structural asymmetry means that government officials can make claims about protesters
(hate, anger, bullying) that go unchallenged, while protesters cannot rebut those claims in a comparable format.
This is a fundamental violation of the CBC's fairness standard.
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13. QUESTION ASYMMETRY 7110

1 2 3 4 5 6 7

Definition: Whether harder, more confrontational questions are directed at some guests while softer, more sympathetic
questions go to others.

Finding 7.1

» Location: Mayor Watson interview vs. absent protester interview

+ Technique: The mayor is asked: "how long can the convoy realistically remain downtown" and "are we talking a
matter of days longer or weeks" — both questions that accept the mayor's premise that removal is the goal. No
question asks: "Have you or the city engaged with the protesters' specific policy concerns?" or "Do you believe the
federal vaccine mandate for truckers is justified?"

» Why problematic: The questions are entirely framed around the mayor's agenda (removal of protesters) rather
than exploring the full range of relevant issues. A balanced interview would include at least one question that
takes the protesters' perspective seriously.

Finding 7.2
* Location: Trudeau clip

* Quote: "from isolation the prime minister announced he's tested positive for covid along with two of his children i
feel well and have no symptoms but says he won't entertain speaking to demonstrators or be intimidated into
backing down on pandemic restrictions"

» Technique: The PM's refusal to meet with demonstrators is presented neutrally, even sympathetically (he's in

isolation, he "feels well"). No correspondent questions whether refusing dialogue is appropriate for a democratic
leader facing a large protest.

* Why problematic: The PM's refusal to engage with protesters is a significant political decision that deserves
scrutiny. The broadcast presents it as a reasonable position without challenge, while the protesters' refusal to
leave is framed as obstruction.

Finding 7.3
* Location: RCMP spokesperson at Coutts

» Quote: "we've made it clear that this is no longer lawful and that we will move towards returning it to a lawful
protest up to and including enforcement action"

» Technique: The RCMP's characterization of the blockade as "no longer lawful" is presented without any legal
expert to assess whether this characterization is accurate or what legal basis exists for it.

Why problematic: The legal status of the blockade was contested. Presenting the RCMP's legal characterization
as fact, without independent legal commentary, gives law enforcement's framing unearned authority.
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14. FALSE BALANCE 510

1 2 3 4 5

Definition: Artificial balance that misrepresents actual evidence or consensus, or conversely, the absence of balance
where genuine disagreement exists.

Finding 14.1

* Location: COVID restrictions easing segment

* Quote: "ontario's top doctor suggests perhaps kovid is here to stay and we need to deal with it we have to learn to
live with this virus"

» Technique: The "living with COVID" framing is presented as emerging consensus among health officials. This is
accurate — but the broadcast does not note that this position was, at the time, also being advocated by some of
the very protesters being condemned elsewhere in the broadcast. The convergence of official and protest
positions on "living with COVID" is not acknowledged.

* Why problematic: The broadcast presents "living with COVID" as a responsible official position while
simultaneously framing protesters who hold similar views as dangerous extremists. This internal contradiction is
never acknowledged, creating a false distinction between acceptable and unacceptable versions of the same
policy position.

Finding 14.2

* Location: Vaccine mandate coverage

» Technique: The broadcast presents vaccine mandates as unambiguously correct public health policy. No public
health expert is included who might note that:

Cross-border truckers had among the lowest COVID transmission rates of any occupation

+ The US mandate (also mentioned) was also contested by public health experts

Mandate efficacy for this specific population was debated in the literature

Why problematic: On a question where genuine expert disagreement existed, the broadcast presents a single
position as consensus. This is false balance in reverse — presenting a contested question as settled.

Finding 14.3

.

+ Location: Conservative leadership segment
* Quote: "sources telling cbc news that he's done this to himself and he's done nothing to endear himself to caucus”

» Technique: Anonymous source characterization presented as fact — "he's done this to himself" is an editorial
judgment attributed to unnamed sources. O'Toole's own perspective on why the challenge is happening is not
given equivalent weight.

» Why problematic: Presenting one caucus faction's characterization of events as the factual explanation, without
equivalent weight given to O'Toole's own account, creates a false impression of journalistic objectivity around
what is actually a partisan internal dispute.
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15. AGENDA-SETTING 8/10

1 2 3 4 5 6 7 8

Definition: What becomes "the issue" — what questions are placed on the public agenda and what is excluded from
discussion entirely.

Finding 15.1

* Location: Entire protest coverage

+ Technique: The broadcast's agenda on the protest is: (1) How do we end it? (2) What harm is it causing? (3) What
does it say about Conservative politicians? The broadcast's agenda does NOT include: (1) Are the protesters'
policy concerns legitimate? (2) What is the evidence base for cross-border vaccine mandates for truckers? (3)
What are the economic impacts of the mandates?

* Why problematic: By setting the agenda as "how to end the protest" rather than "what are the protesters' concerns
and are they valid," the broadcast forecloses the most important democratic question: whether the underlying
policy is justified. This is agenda-setting in its most consequential form.

Finding 15.2
* Location: Throughout broadcast

» Technique: The broadcast sets an agenda in which pandemic restrictions are the responsible default and any
challenge to them is framed as dangerous, selfish, or extreme. The question "are these specific restrictions
proportionate and evidence-based?" is never placed on the agenda.

» Why problematic: By 2022, there was substantial scientific debate about the proportionality of various pandemic
restrictions. The broadcast's agenda treats this debate as settled, excluding from public consideration questions
that were actively being debated in peer-reviewed literature and among public health experts internationally.

Finding 15.3
+ Location: Conservative leadership segment

» Technique: The Conservative leadership story is framed entirely as a story about internal dysfunction and the
influence of "the far right." The substantive policy questions that drove the challenge — including O'Toole's
positioning on vaccine mandates, gun control, and carbon pricing — are mentioned only as evidence of "flip-
flopping," not as legitimate policy debates.

* Why problematic: By framing the Conservative leadership crisis as a story about personality and extremism rather
than policy substance, the broadcast excludes from the public agenda the legitimate question of what the
Conservative Party should stand for on pandemic policy. This serves the interests of the governing Liberal Party
by keeping the opposition's internal debate in the frame of dysfunction rather than policy.
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#

1

Criterion

Framing

Word Choice

Expert Selection

Selective Omission

Moderation Behavior

Time Distribution

Question Asymmetry

Guilt by Association

Numerical Manipulation

Timing & Placement

Source Selection

Selective Outrage

False Balance

Agenda-Setting

B) Overall Scores

Score | Key Finding

(0-10)

7

6

Protest framed as hate-adjacent disruption from opening tease; "vocal
minority" editorial characterization

"Hostage," "hate in their heart," "selfishness" — loaded language used
without challenge

All medical/policy experts share pro-mandate, pro-restriction institutional
perspective; no legal experts

Polling data, legal context, economic arguments for mandate reform, and
protester rebuttals all absent

Mayor Watson's "hate in their heart" claim unchallenged; PM's refusal to
meet protesters treated neutrally

Anti-protest voices receive approximately 8—10x more speaking time than
pro-protest voices

Mayor receives sympathetic timeline questions; no structured interview
with any protest representative

January 6th comparison allowed to stand; Conservative support for protest
linked to racist symbols

ICU numbers decontextualized; relative risk without absolute baseline;
"vocal minority" unsourced

Protest leads with hate crime framing; ICU segment placed to imply causal
link with protest

Government-institutional source dominance; anonymous expert on
Ukraine; insufficient expert identification

Strong moral outrage at protester misconduct; no equivalent scrutiny of
government decisions

"Living with COVID" presented as responsible official position while same
view condemned in protesters

"How to end the protest" replaces "are the concerns valid"; mandate
evidence base never examined

« Criteria Score (average of 15): (7+7+6+8+7+7+7+8+6+6+5+6+7+5+8) + 15=100 + 15=6.7

C) Top 3 Manipulation Techniques
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1. Guilt by Association (Score: 8/10)

The broadcast systematically links the protest movement to its worst elements — hate crimes, vandalism, the January
6th Capitol riot — without proportionality or distinction. Mayor Watson's January 6th comparison is the most egregious
example: an elected official compares a Canadian truckers' protest to a violent insurrection attempt, and the anchor
not only fails to challenge this but moves immediately to a follow-up question about timeline. This technique is
particularly effective because it operates through implication rather than assertion, making it difficult to rebut while
leaving a powerful negative impression.

2. Agenda-Setting Through Omission (Score: 8/10)

The broadcast's most consequential manipulation is not what it says but what it excludes. By setting the agenda as
"how do we end the protest” rather than "are the protesters' concerns valid," the broadcast forecloses the most
important democratic question. The economic evidence on cross-border vaccine mandates for truckers, the polling
data showing significant public sympathy, the legal questions about protest rights, and the scientific debate about
mandate proportionality are all excluded. This is agenda-setting in its most powerful form: shaping public discourse
not by lying but by determining which questions are worth asking.

3. Selective Omission Combined with Framing (Score: 8/10)

The combination of selective omission and framing creates a self-reinforcing narrative. The broadcast omits polling
data that would complicate the "vocal minority" framing, omits legal experts who might complicate the "unlawful”
framing, omits economic experts who might complicate the "mandate is necessary" framing, and omits protest
organizers who might complicate the "hate and anger" framing. Each omission individually might be defensible as an
editorial choice; collectively, they constitute a systematic pattern that produces a one-sided narrative while maintaining
the appearance of factual reporting.

D) 3 Core Messages Embedded in the Broadcast

Message 1: Content Message (What the viewer learns)

"The Freedom Convoy is a dangerous, hate-adjacent fringe movement causing harm to ordinary Canadians, and the
responsible authorities are working to end it."

» Technique used: Framing + Selective Omission + Guilt by Association

» Transcript evidence: Opening tease leads with hate crime hotline; mayor's January 6th comparison goes
unchallenged; "vocal minority" characterization by anchor; no substantive engagement with protesters' policy
arguments; ICU segment placed immediately after protest coverage to imply causal connection between protest
sentiment and healthcare crisis.

Message 2: Personal Message (Who is presented positively/negatively)

Positive: PM Trudeau (principled, isolated but resolute), Mayor Watson (responsible, prudent), healthcare workers
(heroic, suffering), Afghan refugees (grateful, aspirational), Nick Nurse (beloved, humble). Negative: Protesters
(hateful, selfish, dangerous), unvaccinated people (selfish, causing others' suffering), Erin O'Toole (weak, flip-flopping,
enabling extremism).

» Technique used: Moderation Behavior + Time Distribution + Word Choice

» Transcript evidence: Trudeau's COVID diagnosis humanizes him ("i feel well and have no symptoms"); Watson's
extraordinary claims go unchallenged; ICU social worker's "selfishness" characterization of unvaccinated people is
presented without rebuttal; O'Toole described as having "done this to himself."

Message 3: Societal Message (What worldview is reinforced)

"Responsible Canadians trust public health authorities, support pandemic restrictions, welcome diversity, and reject
populist protest movements. Those who challenge official public health policy are a dangerous fringe whose actions
harm the vulnerable."

» Technique used: Agenda-Setting + Selective Outrage + Placement

» Transcript evidence: The broadcast's entire structure — from protest-as-disruption through ICU-as-consequence to
refugee-cooking-as-good-Canada — constructs a moral geography in which compliance with official policy is
Canadian identity and resistance to it is un-Canadian. The Afghan refugee segment and Nick Nurse cameo
function as affirmations of the "real Canada" that the protesters are implicitly threatening.
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E) Classification

Classification: CLEAR ONE-SIDEDNESS (4.1-6.0)

The broadcast falls in the upper range of this category, approaching systemic skew. The one-sidedness is not the
result of individual reporter errors but reflects a consistent editorial pattern across multiple segments, correspondents,
and story choices.

F) Summary

This broadcast of CBC's The National exhibits clear and systematic one-sidedness in its coverage of the Freedom
Convoy protest, falling short of the standards established in CBC's own Journalistic Standards and Practices. The
JSP's core commitments to accuracy, fairness, balance, and impartiality are compromised by a consistent pattern of
framing the protest through its worst elements, omitting substantive engagement with protesters' policy concerns, and
providing government officials with unchallenged platforms while denying equivalent access to protest representatives.
The Broadcasting Act, Section 3(1)(l), requires that CBC "provide a reasonable opportunity for the public to be
exposed to the expression of differing views on matters of public concern" — a standard this broadcast fails to meet
on the central question of vaccine mandates and pandemic restrictions. The anchor's unattributed characterization of
protesters as a "vocal minority" is a particularly clear violation of the impartiality standard, as it constitutes editorial
opinion presented as factual description. While individual segments — particularly the ICU coverage — represent
legitimate and important public interest journalism, the cumulative editorial choices of this broadcast produce a
narrative that functions as advocacy for the government's position rather than independent public interest journalism
consistent with CBC's mandate as a public broadcaster.
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CHAPTER 3 — PARTY-POLITICAL BIAS

Party Bias Scores

Party Score (- | Evidence

5 to +5)
NDP +2 Favored
Green Party 0 Neutral/Absent
(GPC)
Liberal Party +3 Favored
(LPC)
Bloc Québécois 0 Neutral/Absent
(BQ)
Conservative Party -4 Disadvantaged
(CPC)
People's Party -4 Disadvantaged
(PPC)

Detailed Evidence by Party
NDP (+2 — Favored)

* Quote: "the ndp and the liberals both say they want demonstrators to pack up and go home" / "instead of
denouncing and making it clear that this type of hate has no place in canada the leader of the official opposition
and his conservative mps left the door open to this type of heat in canada”

* Interpretation: The NDP's position is presented alongside the Liberals as the responsible, unified response. The

NDP's characterization of Conservative behavior as "leaving the door open to hate" is reported without challenge
or rebuttal from Conservatives. The NDP is implicitly positioned as morally correct on this issue.

Green Party (0 — Neutral/Absent)

» Evidence: The Green Party receives no mention in this broadcast. Score of 0 reflects absence rather than positive
or negative treatment.

Liberal Party (+3 — Favored)

* Quote (PM Trudeau): "from isolation the prime minister announced he's tested positive for covid along with two of
his children i feel well and have no symptoms"

* Interpretation: Trudeau's COVID diagnosis is reported with humanizing detail (his children also tested positive, he
"feels well"). His refusal to meet with protesters is framed as principled resolve rather than political inflexibility. His
characterization of O'Toole as enabling "conspiracy theorists" is reported without challenge. The broadcast's
overall framing — that the protest is dangerous and the government response is responsible — aligns with Liberal
Party messaging.

» Additional evidence: "he won't entertain speaking to demonstrators or be intimidated into backing down on
pandemic restrictions" — the word "intimidated" frames the PM's position as courageous resistance rather than
political intransigence.

Bloc Québécois (0 — Neutral/Absent)
« Evidence: The Bloc receives no mention. Score of 0 reflects absence.
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Conservative Party (-4 — Disadvantaged)

* Quote 1: "the conservatives leader aaron o'toole his deputy leader and several mps continue to support the

protesters while also trying to distance themselves from racist symbols extreme rhetoric and disrespectful
behavior"

* Interpretation: Conservative support for the protest is placed in the same sentence as "racist symbols" and
"extreme rhetoric," creating a guilt-by-association link.

» Quote 2: "sources telling cbc news that he's done this to himself and he's done nothing to endear himself to
caucus"

* Interpretation: The characterization of O'Toole's leadership crisis as self-inflicted is presented as fact, sourced
anonymously from his opponents within caucus.

* Quote 3: "people who they say were mad about the party's support of the bill to ban conversion therapy" —
O'Toole's opponents are characterized as motivated by opposition to conversion therapy bans, framing them as
socially regressive.

People's Party (-4 — Disadvantaged)

» Evidence: The PPC is not mentioned by name, but the protest movement with which it is associated is consistently
framed as a "vocal minority" engaged in hate crimes, intimidation, and dangerous behavior. The PPC's policy
positions (opposition to vaccine mandates, skepticism of pandemic restrictions) are represented only through the
most extreme protest behavior, never through substantive policy argument.

Summary Statistics

» Most favored party: Liberal Party (LPC) — Score: +3
» Most disadvantaged parties: Conservative Party (CPC) and People's Party (PPC) — Score: -4 each
» Average deviation from 0 (absolute values): (2+0+3+0+4+4)+6=2.17
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CHAPTER 4 — LEGAL CLASSIFICATION

A) CBC Journalistic Standards and Practices (JSP)

Finding

Standard

Evidence

Violation Severity

"Vocal minority"
characterization

ICU statistics without
context

Relative risk without
absolute baseline

Fairness

JSP: Accuracy
requires that factual
claims be verifiable

JSP: Accuracy
requires sufficient
context for data to be
meaningful

JSP: Accuracy in
health reporting

Anchor states "while
the vocal minority is
protesting" without
attribution or data

"more than 500
people in intensive
care" without capacity
or trend context

"22 percent higher
risk of suicide"
without absolute
baseline

This is an editorial Moderate
characterization

presented as fact;

polling at the time

showed significant

public sympathy for

convoy grievances

Decontextualized Minor
statistics create a

misleading

impression of crisis

severity

Standard health
journalism practice
requires both relative
and absolute risk
figures

Minor

Finding

Standard

Evidence

Violation Severity

No structured
interview with protest
representatives

Mayor's "hate in their
heart" claim
unchallenged

January 6th
comparison
unchallenged

JSP: Fairness
requires that those
criticized have
opportunity to
respond

JSP: Fairness
requires that
extraordinary claims
be scrutinized

JSP: Fairness
requires that
inflammatory
comparisons be
examined

Protesters
represented only by
brief crowd clips; no
organizer given
structured interview

Mayor Watson:
"these people came
with a lot of anger
and a lot of hate in
their heart" — anchor
does not challenge

Mayor Watson
compares Ottawa
protest to January 6th
Capitol riot; anchor
moves to timeline
question

Those characterized
as engaging in "hate"
and "bullying" have
no opportunity to
respond to these
characterizations

Significant

Collective
psychological
characterization of
thousands of people
allowed to stand as
fact

Significant

Comparison between
a civil protest and a
violent insurrection
attempt is allowed to
stand without scrutiny

Significant
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Balance
Finding Standard Evidence Violation Severity
8-10:1 speaking time JSP: Balance Anti-protest voices Structural imbalance  Significant
ratio requires reasonable  receive approximately that cannot be
representation of 8—10x more speaking justified by
different perspectives time than pro-protest newsworthiness
voices alone
All medical experts JSP: Balance on No expert skeptical of On a question where Moderate
share pro-mandate contested policy any aspect of genuine expert
perspective questions mandate policy is disagreement
included existed, the

broadcast presents a
single perspective

Conservative position JSP: Balance O'Toole's position Opposition party's Moderate
summarized, not requires direct summarized by position filtered
voiced representation where reporters; no through reporters

possible Conservative MP rather than directly

given direct speaking expressed
time on protest

Impartiality
Finding Standard Evidence Violation Severity
"Vocal minority" JSP: Impartiality Anchor lan Unattributed editorial ~ Significant
anchor editorializing  requires anchors to Hanomansing: "while judgment by anchor
avoid editorial the vocal minority is  violates impartiality
characterizations protesting” standard
Protest framed as JSP: Impartiality in "the protest against Framing the protest Moderate
disruption in anchor  story framing public health exclusively through
introduction restrictions now its negative impacts
taking a toll on before any coverage
residents and begins
businesses" —
anchor introduction
Independence
Finding Standard Evidence Violation Severity
Broadcast narrative JSP: Independence  The broadcast's While not proof of Minor
aligns with from government and overall framing — direct influence, the
government political influence protest as dangerous alignment is
messaging fringe, government systematic and
response as consistent
responsible —
mirrors Liberal
government
messaging
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B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1)

Section 3(1)(I) — Reasonable opportunity for differing views

Finding: The Broadcasting Act requires that the national public broadcaster "provide a reasonable
opportunity for the public to be exposed to the expression of differing views on matters of public
concern.” The broadcast's treatment of the Freedom Convoy — a matter of significant public concern —
does not provide a reasonable opportunity for the expression of the protesters' views. Protesters are
represented by brief crowd clips; their policy arguments are not substantively examined; and their
characterization by government officials as hateful and dangerous goes unchallenged.

Severity: Significant

Section 3(1)(d)(i) — Safeguard the cultural, political, social and economic fabric of Canada

Finding: The broadcast's systematic exclusion of the policy arguments underlying the convoy protest —
including legitimate debates about vaccine mandate proportionality, bodily autonomy, and pandemic
restriction efficacy — arguably fails to "safeguard the political fabric of Canada” by denying public airing
to a significant strand of political opinion. A public broadcaster that excludes significant political
perspectives from substantive examination does not strengthen democratic discourse.

Severity: Moderate
Section 3(1)(d)(iii) — Reflect Canada’s diversity

Finding: The broadcast reflects geographic and cultural diversity (Ottawa, Alberta, Beijing, London,
Toronto) but fails to reflect the diversity of political opinion on pandemic policy. The approximately one-
third of Canadians who expressed sympathy with convoy grievances in contemporaneous polling are
represented only through the most extreme protest behavior, not through substantive engagement with
their views.

Severity: Moderate

C) CRTC Conditions of Licence

Finding: The CRTC's conditions of licence for CBC require maintenance of "a high standard of journalistic
ethics." The broadcast's failure to challenge the mayor's January 6th comparison, the anchor's
unattributed "vocal minority" characterization, and the structural exclusion of protest voices from
substantive interview format collectively represent a departure from high journalistic ethics standards.
Individual elements might be defensible; the pattern is not.

Severity: Moderate to Significant

Overall Regulatory Assessment

This broadcast of CBC's The National exhibits a pattern of editorial choices that, taken collectively, constitute a
moderate-to-significant departure from the standards established in CBC's Journalistic Standards and Practices and
the obligations imposed by the Broadcasting Act. The most serious regulatory concern is the structural exclusion of
protest voices from substantive interview format while government officials are given unchallenged platforms — a
practice that violates both the JSP's fairness standard and the Broadcasting Act's requirement for reasonable
opportunity for differing views. The anchor's unattributed characterization of protesters as a "vocal minority" is a clear
violation of the JSP's impartiality standard and should have been caught at the editorial level. While the broadcast
contains legitimate and important public interest journalism — particularly the ICU coverage — the cumulative editorial
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pattern produces a broadcast that functions as advocacy for the government's pandemic policy position rather than
the independent, balanced journalism that CBC's public mandate requires. Remediation would require, at minimum, a
structured interview with protest organizers, inclusion of legal and economic experts on the mandate question, and
editorial review of anchor language for unattributed characterizations.

Source Credibility Assessment

Source

Funding/Affiliation

Conflict of Interest

Credibility

Counter-Voice
Offered?

Dr. Margaret Herridge

Dr. Shannon
Fernando

Dr. Sanjay Menosha

Dr. Taslim Nimiji

Social worker Paula

Abramczyk

Mayor Jim Watson

PM Justin Trudeau
(clip)

Jason Kenney (clip)

RCMP spokesperson

Ottawa Police Chief
Peter Sloly

Anonymous expert on
Ukraine

University of Toronto
/ hospital-based
researcher; CAN-
COVID study (likely
CIHR-funded)

Hospital-based ICU
physician/researcher

Humber River
Hospital

Humber River
Hospital, Chief
Medical Innovation
Officer

Humber River
Hospital

City of Ottawa
(Liberal-aligned)

Liberal Party of
Canada

UCP, Premier of
Alberta

Federal law
enforcement

Ottawa Police
Service

Unidentified

Institutional interest in
demonstrating ICU
consequences; no
direct conflict

Institutional interest in
demonstrating
healthcare system
inadequacy

Institutional interest in
demonstrating
system management
success

Institutional interest in
hospital reform
agenda

Institutional alignment
with pro-vaccine, pro-
mandate position

Direct political
interest in ending
protest; political
opponent of convoy

Direct political
interest in
delegitimizing protest

Political interest in
opposing federal
mandates

Institutional interest in
characterizing
blockade as unlawful

Institutional interest in
justifying policing
approach

Unknown — cannot
assess

High

Medium-High

Medium

Medium

Medium-Low (as
policy voice)

Low (as neutral
voice)

Low (as neutral
voice)

Low (as neutral

voice)

Medium

Medium

Unassessable

No

No

No

No

No

No

No

No

No

No

No
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Dr. Richard Chong Hospital physician No apparent conflict  High N/A (clinical context)
Andrea Duff Occupational No apparent conflict  High N/A (clinical context)
therapist

Overall source credibility pattern: The broadcast's authoritative sources are predominantly institutional actors
(government officials, hospital administrators, law enforcement) with direct interests in the policy questions being
covered. Independent academic experts, civil society organizations, and voices with contrary institutional interests are
systematically absent. This source selection pattern is inconsistent with the JSP's requirement for source diversity and
independence.

End of Analysis Report — Version 1.0-cbc

Prepared under the framework of CBC Journalistic Standards and Practices, Broadcasting Act S.C. 1991 c. 11,
and CRTC conditions of licence for CBC/Radio-Canada.
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OVERALL EVALUATION OF THE 15 CRITERIA

Individual Scores — All 15 Criteria

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

No. Criterion ‘ Score Rating
1 EXPERT SELECTION 6 eoo
2 SOURCE SELECTION
3 TIME DISTRIBUTION
4  SELECTIVE OMISSION

5 NUMERICAL MANIPULATION

6

7

8

9

YY)

YT Y)

(YY)
GUILT BY ASSOCIATION
TIMING & PLACEMENT
SELECTIVE OUTRAGE
COMPLETENESS

10 FRAMING

11 WORD CHOICE & TERMINOLOGY

12 MODERATION BEHAVIOR

13  QUESTION ASYMMETRY

14 FALSE BALANCE

15 AGENDA-SETTING

0 U1 N N N N o0 N o 0 o 0o N o

6.7/10 Serious deviation from the impartiality standard. High degree

HARD FACTS SCORE (1-8) of deviation

6.8/10 Serious deviation from the impartiality standard. High degree
: of deviation

SOFT FACTS SCORE (9-14)

Serious deviation from the impartiality standard.

AL DGO 6.8/10 High degree of deviation

Average of Hardfacts and Softfacts
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KEY — Score Definitions

Individual Scores per Criterion (0-10)

0 No finding

1-2

34

6 Significant finding

Weak finding

Slight to moderate
finding

Moderate finding
with impact

(threshold)

7 Significant finding

8-9

10 Maximum severity

Severe finding

No relevant anomaly detected.
Minor anomaly without substantial impact on balance.

Recognizable tendency; low to moderate impact relevance.

Relevant imbalance affecting the audience's opinion-forming potential.

Scores of 6 and above are classified as 'significant findings.'

Clear, well-documented imbalance with distinct impact relevance.
Pronounced imbalance; multiple documented individual findings in this criterion.

Systematic, pervasive imbalance in this criterion.

Aggregated Deviation Index — Interpretation Ranges

0.0-2.5
2.6-4.0
41-6.0
6.1-8.0
8.1-10

Unremarkable

Slight imbalance
Significant imbalance

Serious deviation from
the impartiality
standard. High degree
of deviation

Fundamental systemic
one-sidedness. Very
high bias degree

Party-Political Bias (-5 to +5)

No significant patterns detected; broadcast meets the impartiality
standard.

Isolated anomalies; statistically visible but within tolerance range.
Multiple significant findings; relevant impairment of perspective diversity.

Pronounced, cross-broadcast patterns; high impact relevance.

Maximum severity across nearly all criteria; systematically one-sided
reporting.

-5to -3

-2 to -1
0
+1 to +2

+3 to +5

Strongly
disadvantaged

Slightly disadvantaged
Neutral

Slightly favored
Strongly favored

Legal and Methodological Notes

Party is significantly underrepresented in framing, airtime, or
presentation.

Recognizable but minor disadvantage.
No detectable favoritism or disadvantage.
Recognizable but minor favoritism.

Party is significantly overrepresented in framing, airtime, or presentation.
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The results presented do not constitute factual determinations about individual persons,
editorial teams, or broadcasts. They are the product of a standardized operationalization,
not a finding of individual responsibility.

The aggregated deviation index does not replace a legal assessment under Broadcasting
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements
is exclusively the responsibility of the competent authorities (in particular CRTC).

Statistical correlations are not to be interpreted as proof of causal relationships or editorial
intent. Deviation values may be influenced by topic selection, news environment, political
controversy, or format logic.

The analysis measures observable structural characteristics of broadcasts. A score of 7
means a significant imbalance was detected — not that the editorial team intended it. The
methodology makes no claims about motives or strategic objectives.

The index serves comparative pattern recognition across thousands of broadcasts, not
precise metric measurement of individual segments. Threshold values serve heuristic
orientation, not sharp legal qualification.
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APPENDIX: NATIONAL BROADCASTING LAW

Legal Basis Canada — CBC/Radio-Canada

Law
Broadcasting Act (S.C. 1991, c. 11)

Relevant Sections

» Section 3(1)(d): The Canadian broadcasting system should safeguard, enrich and strengthen the cultural, political,
social and economic fabric of Canada.

» Section 3(1)(l): The Canadian Broadcasting Corporation, as the national public broadcaster, should provide radio
and television services incorporating a wide range of programming that informs, enlightens and entertains; be
predominantly and distinctively Canadian; reflect Canada and its regions to national and regional audiences;
actively contribute to the flow and exchange of cultural expression; be in English and in French; contribute to
shared national consciousness and identity.

» Section 3(1)(m): The programming provided by the Corporation should be made available throughout Canada by
the most appropriate and efficient means.

CBC Journalistic Standards and Practices (JSP)

6 Core Principles:

1. Accuracy: Facts correct and verified

2. Fairness: Fair treatment of all parties

3. Balance: Balanced representation of controversial topics
4. Impartiality: Impartial reporting

5. Integrity: Journalistic integrity

6. Independence: Editorial independence

Online Legislation

+ C-11 (Online Streaming Act): Streaming regulation
* C-18 (Online News Act): News compensation

Regulatory Authority

* CRTC (Canadian Radio-television and Telecommunications Commission): Regulation, licensing
« CBC Ombudsman: Internal complaints body (not independent, no sanctioning authority)

Special Note

Canada has no independent external regulator comparable to Switzerland's UBI. The CBC Ombudsman is an internal
body. CBC left the CBSC (Canadian Broadcast Standards Council) in 2009.

Complaints Process

1. CBC Ombudsman (internal)
2. CRTC (licensing conditions)
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Reports and Membership at SVFAB

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately).
To ensure the quality of our work, we depend on membership fees and donations.

Contact and further information:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bank details: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Beneficiary: SVFAB, Postfach, CH-8021 Zrich 1
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The following books are available from SVFAB

Orders via www.svfab.ch or kontakt@svfab.ch

Unbalanced Reporting is the response to the halving initiative in
Switzerland: Manipulation techniques are explained in detail, starting
. = ; " with the selection of staff and sourcesThen 15 principles are explained:
‘ ﬁ | .t L omission, framing, temporal framing, guilt by association,
s ‘f RS . emotionalisation, context removal and many more, illustrated with
" pAmK.‘m" ‘E:?\}:ﬁ“_““"”" numerous examples. Additionally, it becomes apparent where we
- Unausgewogene‘ ourselves apply these techniques - fostering not only awareness but
¢ =N 8  also empathy.
I'S_! Optionally the book comes with playing cards.
; ; Also available as an audiobook.

The interview is not a conversation. It is a stage — and someone else
has written the script.

Those who don’t know this deliver material. Good quotes that get cut
wrong. Correct statements that end up in the wrong context. Honest
answers framed as confessions.

This book is not a media criticism book. It is a toolbox — for everyone
who faces a microphone and wants to know what to do about it. 7
chapters. 7 tools: What an interview really is. The 7 most common
traps. The three principles of sovereignty —anchoring, reframing,
setting boundaries. Preparation in one hour. Body and voice. What to
do when things go wrong. And what matters after the interview.

For politicians, activists, entrepreneurs, whistleblowers — for everyone
who is in the public eye and wants to understand how the game
works. So they stop playing along — and start shaping it.

In A5 format. Direct. For preparation, reference, follow-up and when
difficulties arise

You think you see the world.In Wirklichkeit siehst du den Rahmen,
den jemand um sie gelegt hat. Framing ist die alteste und eleganteste
Manipulationstechnik der world. Sie verandert nicht die Fakten - sie
verandert, was wir aus den Fakten machen. Wie wir fihlen. Was wir
glauben. Wie wir entscheiden. Und sie funktioniert —weil wir alle
mitmachen. Taglich. Unbewusst. Auch du. Dieses Buch ist kein
trockenes Lehrbuch. Es ist ein Ubungsbuch - spielerisch, direkt,
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie
andere dich framen. Du lernst, wie du selbst framest —und wie du es
bewusst und fair einsetzen kannst.
( o S Because whoever understands framing sees the world more clearly.
S mif viclen Bespleler- = Hears news differently. Conducts conversations more confidently.
SRk And no longer so easily accepts a frame chosen by someone else.
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With many exercises and concrete examples from politics, media and
everyday life — and the occasional smile.
Framing with style. Because the frame changes everything.

The SRG collects 1.56 billion francs per year — compulsorily, from

DAS UBI- every household. Those who feel unfairly treated can file a complaint.

BESCHWERDESYSTEM There is even an authority for this: the UBI, the Independent
it RSN o Complaints Authority for Radio and Television.

But: It is not independent. It has no sanctioning power. And it decides
in 99.6% of all cases: nothing.
This analysis exposes the system - factual, precise, without polemics.
Procedures, personnel, powers, costs, statistics, legal recourse. And
the constitutional review showing: the UBI system meets none of the
three fundamental criteria — it is not proportionate, not separated by
powers, not market-based.
The authority supposed to protect citizens primarily protects the
system it should be overseeing.
Essential reading for anyone considering a complaint — and for anyone
who wants to understand why genuine media oversight in Switzerland
is still pending.

B
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