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CBC DETAILED ANALYSIS 

20231031_Families of Israeli hostages call on Canada to help 

Broadcast: MEDIA ANALYSIS REPORT  |  Analyzed: 2026-05-06 08:15 

Version 2.0-cbc  |  Konverter 3.3 (2026-05-14)  |  Standard: Broadcasting Act s. 3(1)(l) 

 

OVERALL 
SCORE 

6.1/10 
Serious deviation from the impartiality standard. High degree of 
deviation 

0 = balanced, 10 = strongly biased/manipulative 

POLITICAL SPECTRUM 

Classification based on Chapel Hill Expert Survey (CHES) 2024 

 

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each 
party is rated on a scale from 0 (far left) to 10 (far right). 

Party NDP GPC LPC BQ CPC PPC 

CHES 2.0 2.5 4.5 5.0 7.5 9.0 

Spectrum Left Left Center Center Right Right 

 

The overall tendency is presented on a 0–10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES 
2024). 

TENDENCY (L − R) 5.8 / 10 

The broadcast exhibits a center-right tendency — favoring the 
Liberal government's position (center-left) and implicitly the 
Conservative/pro-Israel position (right), while disadvantaging 
left-wing parties (NDP, Greens) whose ceasefire positions are 
framed as extreme. The net effect is a broadcast that reinforces 
the political center-right consensus on the Israel-Gaza conflict 
as it existed in Canadian parliamentary politics in October 2023 

 

0 1 2 3 4 5 6 7 8 9 10 

← Left Right → 

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center 

 

This section provides political context and does not contribute to the overall score. 

 

  

mailto:kontakt@SVFAB.ch
https://www.chesdata.eu/
https://doi.org/10.1016/j.electstud.2021.102420
https://www.pewresearch.org/
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POLITICAL LANDSCAPE 

 

Broadcast: The National — CBC Television / CBC Radio-Canada 

File: 20231031_Families of Israeli hostages call on Canada to help.en.srt 

 

BROADCAST INFO AND TOPIC FRAMEWORK 

 

Broadcast Identification 

•  Broadcast Title: "Families of Israeli Hostages Call on Canada to Help" 

•  Estimated Date: October 31, 2023 (per filename) 

•  Approximate Length: Estimated 2–3 minutes (short news package, typical of The National's segment format) 

•  Anchor/Presenter: Not identifiable from transcript; likely a studio anchor introduced the segment 

•  Reporter: Kathern Cullen, CBC News, Ottawa 

•  Guests / Interviewees Identified: 

Name/Role Affiliation Quote Attributed 

Unnamed family member(s) of 
hostages 

Families of Israeli hostages/victims 
with Canadian ties 

"all of the family absolutely all of them 
got kidnapped or murdered" 

Unnamed MP or official Canadian Parliament (party 
unspecified) 

"they did not see this as a political 
message / they had tears in their 
eyes" 

Unnamed spokesperson/advocate Hostage family delegation "I think that Canada hasn't done 
enough yet... this has to happen right 
now" 

Unnamed spokesperson/advocate Hostage family delegation "all hostages must be released and it 
is important to allow food fuel and 
water in Gaza" 

Foreign Affairs Minister (unnamed) Government of Canada (Liberal) "two Canadians are missing and may 
be hostages... we need humanitarian 
pauses" 

Unnamed MP(s) Pro-ceasefire bloc (~3 dozen MPs, 
some Liberals) 

"it's important that we Canada be a 
strong voice to call for a ceasefire" 

Israel's Ambassador Embassy of Israel in Canada "Israel will not cease fire because we 
have a murderer shooting at us" 

Israeli officials in Ottawa Embassy of Israel / Israeli 
government 

Shared October 7th attack video with 
journalists and politicians 

 

Main Topic 

Families of Israeli hostages with Canadian ties visited Ottawa to lobby the federal government and MPs for greater 
action to secure the release of Hamas-held hostages, occurring against a backdrop of competing demands for a 
ceasefire, humanitarian pauses, and diplomatic pressure on Canada. 

mailto:kontakt@SVFAB.ch
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Current Context (as of October 31, 2023) 

Hamas's October 7, 2023 attack on Israel resulted in approximately 1,200 deaths and the taking of roughly 240 
hostages into Gaza. Israel launched a major military campaign in response, resulting in rapidly escalating Palestinian 
civilian casualties in Gaza, with the Gaza Health Ministry reporting thousands of deaths by late October 2023. The 
international community was sharply divided between those demanding Israel's right to self-defense and hostage 
recovery, and those calling for an immediate ceasefire or humanitarian pause to address the catastrophic civilian toll 
in Gaza. Canada's government, under Prime Minister Justin Trudeau, had expressed support for Israel's right to self-
defense while also calling for humanitarian pauses and the protection of civilians, a position that satisfied neither pro-
Israel nor pro-Palestinian advocacy communities. Domestically, Canadian civil society, diaspora communities, and 
parliamentarians were deeply divided, with significant protests occurring in major Canadian cities on both sides of the 
issue. 

mailto:kontakt@SVFAB.ch
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA 

 

Hard Facts — 9 techniques that are countable and scientifically verifiable 

 

1. EXPERT SELECTION 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Who is invited to provide authoritative context, and whether their selection reflects conflicts of interest or 
funding relationships. 

Finding 1: 

- Location: Entire segment 

- Quote: N/A — absence finding 

- Technique: No independent expert — no academic, no international law scholar, no conflict analyst, no 
humanitarian organization representative — is included in the segment. All voices are either directly affected parties 
(hostage families) or government/diplomatic officials with explicit institutional interests. 

- Why problematic: A segment on a complex geopolitical crisis with significant international law dimensions 
(hostage-taking, siege warfare, proportionality) contains zero independent expert voices. This leaves viewers 
without analytical context and allows interested parties to define the terms of the debate. 

 

Finding 2: 

- Location: Mid-segment 

- Quote: "some humanitarian groups" 

- Technique: Humanitarian organizations are referenced only as a collective noun supporting ceasefire demands, 
without naming them, quoting them, or giving them any substantive voice. 

- Why problematic: Organizations such as ICRC, MSF, UNRWA, and Oxfam had made specific, detailed, and 
credible statements about conditions in Gaza by October 31, 2023. Reducing them to "some humanitarian groups" 
denies them expert status and substantive voice. 

 

Finding 3: 

- Location: Final segment 

- Quote: "Israeli officials in Ottawa have shared video of hamas's October 7th attack with journalists and politicians" 

- Technique: Israeli government officials are implicitly positioned as authoritative sources of visual evidence, with 
the broadcast reporting their media strategy without critical distance. 

- Why problematic: The broadcast does not note that this is an acknowledged influence campaign, does not seek 
independent verification of the video's context, and does not report on equivalent Palestinian documentation efforts 
(e.g., footage of Gaza bombardment casualties). Israeli officials function here as de facto expert sources without 
being identified as interested parties. 
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2. SOURCE SELECTION 7/10 

1 2 3 4 5 6 7 8 9 10 

Claims without primary source = penalty points (rumour check) 

 

Definition: Diversity and independence of cited sources, including funding, mandate, and potential conflicts of interest. 

Source Assessment: 

Source Type Independence Conflict of Interest Counter-voice 
Offered? 

Israeli hostage 
families 

Directly affected 
parties 

Low (interested 
parties) 

High — direct stake 
in outcome 

No 

Canadian Foreign 
Affairs Minister 

Government official Low (institutional 
interest) 

High — political 
accountability 

No 

Israel's Ambassador 
to Canada 

Foreign government 
official 

None — explicit 
advocate 

Extreme — 
represents Israeli 
government 

No 

Israeli officials (video 
sharing) 

Foreign government 
officials 

None Extreme No 

Pro-ceasefire MPs Elected officials Moderate Moderate Minimal 

"Some humanitarian 
groups" 

Unnamed NGOs Unknown Low-moderate No 

 

Finding 1: 

- Location: Entire segment 

- Quote: Structural finding 

- Technique: Every named source in the segment is either a directly affected party (hostage families), a government 
official with an explicit institutional position (Canadian minister, Israeli Ambassador), or an unnamed collective 
("some humanitarian groups," "some liberals"). There are zero independent sources. 

- Why problematic: CBC's Journalistic Standards and Practices require that reporting on contested issues include 
independent, credible sources who can provide context and analysis. The complete absence of independent 
sources means the broadcast is entirely composed of interested-party advocacy. 

 

Finding 2: 

- Location: Israeli Ambassador quote 

- Quote: "Israel's Ambassador says no Israel will not seize fire because we have a murderer shooting at us" 

- Technique: The Israeli Ambassador — a foreign government official whose explicit mandate is to advocate for 
Israeli government positions — is given a direct, uncontested quote that functions as the definitive statement on 
Israel's military policy. 

- Why problematic: A foreign government ambassador is among the least independent possible sources on a 
question of that government's military conduct. Presenting the Ambassador's statement without noting this conflict 
of interest, and without seeking an independent assessment, violates basic source diversity standards. 
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Finding 3: 

- Location: "Some humanitarian groups" reference 

- Quote: "it's a push that has also come from some humanitarian groups and about three dozen MPS" 

- Technique: Major international humanitarian organizations (ICRC, MSF, UNRWA, Oxfam) that had made detailed, 
credible statements about Gaza conditions are reduced to "some humanitarian groups" — unnamed, unquoted, and 
unattributed. 

- Why problematic: Naming and quoting these organizations would have provided independent, credible source 
diversity. Their reduction to an unnamed collective denies them the authority their expertise warrants and prevents 
viewers from evaluating their credibility. 
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3. TIME DISTRIBUTION 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: The balance of speaking time and narrative space allocated to different positions and perspectives. 

Estimated Speaking Time / Narrative Space Distribution: 

Voice/Position Approximate Word Count % of Segment 

Israeli hostage families / their 
advocates 

~120 words ~38% 

Israeli government position 
(Ambassador + officials) 

~80 words ~25% 

Canadian government (Foreign 
Affairs Minister) 

~55 words ~17% 

Pro-ceasefire MPs / civil society ~35 words ~11% 

Reporter narration (neutral framing) ~30 words ~9% 

Palestinian perspective 0 words 0% 

 

Finding 1: 

- Location: Entire segment 

- Quote: Structural finding 

- Technique: Israeli/pro-Israel voices (hostage families + Israeli Ambassador + Israeli officials) collectively occupy 
approximately 63% of the segment's content. Pro-ceasefire and Palestinian perspectives occupy approximately 
11%, with Palestinian voices at 0%. 

- Why problematic: This distribution does not reflect the balance required by CBC's Journalistic Standards and 
Practices for coverage of a contested geopolitical issue. 

 

Finding 2: 

- Location: Pro-ceasefire section 

- Quote: "it's a push that has also come from some humanitarian groups and about three dozen MPS including 
some liberals it's important that we Canada be a strong voice to call for a ceasefire and stop the killing of the 
innocent civilians" 

- Technique: The ceasefire position, supported by approximately 36 MPs and multiple major humanitarian 
organizations, receives one brief quote and a passing reference. The Israeli Ambassador's position receives a full 
direct quote with no challenge. 

- Why problematic: The numerical weight of parliamentary support for a ceasefire (36 MPs) is not reflected in the 
airtime allocated to that position, creating a distorted impression of the balance of opinion within Parliament. 
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4. SELECTIVE OMISSION 8/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Relevant facts, perspectives, or context that are absent from the broadcast. 

Finding 1: 

- Location: Entire segment 

- Quote: Absence finding — no Palestinian civilian casualty figures mentioned 

- Technique: By October 31, 2023, the Gaza Health Ministry had reported over 8,000 Palestinian deaths, including 
approximately 3,000 children, in the Israeli military campaign. This figure is entirely absent from the broadcast. 

- Why problematic: A broadcast discussing whether Canada should call for a ceasefire or humanitarian pause, 
without providing any data on the humanitarian situation that motivates those calls, deprives viewers of the factual 
basis needed to evaluate the competing positions. This is a significant omission of material fact. 

 

Finding 2: 

- Location: Entire segment 

- Quote: Absence finding — no mention of Palestinian hostages/detainees 

- Technique: The broadcast discusses "hostages" exclusively in the context of Israelis held by Hamas. It does not 
mention the approximately 5,000+ Palestinians held in Israeli detention (a figure that had risen sharply after October 
7), nor the historical context of Palestinian administrative detainees. 

- Why problematic: The framing of "hostages" as exclusively an Israeli/Hamas issue, without acknowledging the 
parallel issue of Palestinian detainees, presents an incomplete picture of the hostage/detainee dimension of the 
conflict and the negotiations underway. 

 

Finding 3: 

- Location: Entire segment 

- Quote: Absence finding — no context on October 7 attack origins or broader conflict history 

- Technique: The broadcast provides no historical or political context for the conflict — no mention of the blockade 
of Gaza, the occupation of the West Bank, or the political conditions that preceded October 7. It treats October 7 as 
an originating event rather than as part of a longer conflict. 

- Why problematic: Without historical context, viewers cannot evaluate the competing claims being made. The 
absence of context structurally favors the framing of the conflict as unprovoked Hamas aggression against Israel, 
which is one contested interpretation among several. 

 

 

Missing Voices 

1. Palestinian-Canadian community representatives — a significant Canadian diaspora directly affected by events in 
Gaza 

2. UN Office for the Coordination of Humanitarian Affairs (OCHA) or UNRWA officials — on the humanitarian 
situation in Gaza 

3. International humanitarian law scholars or legal experts — on the legality of siege tactics, hostage-taking, and 
proportionality 

4. Médecins Sans Frontières / Red Cross representatives — on conditions inside Gaza 

5. Families of Palestinian civilians killed or missing in Gaza — a direct counterpart to the Israeli hostage families 
featured 

mailto:kontakt@SVFAB.ch
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6. Independent Canadian foreign policy analysts — on Canada's diplomatic options and obligations 

7. Opposition party spokespersons (Conservative, NDP, Bloc) — on their specific policy positions 

8. Canadian Muslim or Arab community leaders — representing a significant portion of Canadian civil society 
affected by the conflict 
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5. NUMERICAL MANIPULATION 6/10 

1 2 3 4 5 6 7 8 9 10 

Complete figures include: absolute value, proportion (%) and trend 

 

Definition: Selective, misleading, or decontextualized use of numbers and statistics. 

Finding 1: 

- Location: Mid-segment 

- Quote: "the foreign affairs minister says two Canadians are missing and may be hostages while some 400 
Canadians are trapped in Gaza" 

- Technique: The figure of 400 Canadians trapped in Gaza is presented as a Canadian government concern, but 
without any context about the total number of people trapped in Gaza (approximately 2.3 million) or the casualty 
figures at that point. 

- Why problematic: Presenting the Canadian figure in isolation, without the broader humanitarian context, implicitly 
frames the Gaza crisis primarily as a Canadian consular issue rather than a mass civilian catastrophe. 

 

Finding 2: 

- Location: Pro-ceasefire section 

- Quote: "about three dozen MPS including some liberals" 

- Technique: "About three dozen" (approximately 36) MPs supporting a ceasefire is presented as a minority fringe 
position. However, 36 MPs represents a significant parliamentary bloc. The broadcast does not provide the total 
number of MPs (338) or note what percentage this represents. 

- Why problematic: "About three dozen" sounds small in isolation; 36/338 (approximately 11% of Parliament) is a 
more meaningful figure. The vague language minimizes the parliamentary weight of the ceasefire position. 

 

Finding 3: 

- Location: Entire segment 

- Quote: Absence finding — no Palestinian casualty figures 

- Technique: The broadcast contains no statistics on Palestinian casualties, displacement, or humanitarian 
conditions in Gaza, despite these being directly relevant to the ceasefire/humanitarian pause debate being reported 
on. 

- Why problematic: The selective use of numbers (Canadian hostages: 2; Canadians trapped: 400) without 
Palestinian casualty context (8,000+ deaths by October 31, 2023) creates a numerically distorted picture of the 
conflict's human cost. 
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6. GUILT BY ASSOCIATION 3/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Discrediting a position by associating it with extreme or discredited actors. 

Finding 1: 

- Location: Pro-ceasefire section 

- Quote: "several MP's offices were occupied by sidin demanding Canada call for a ceasefire" 

- Technique: The ceasefire position is introduced through the lens of a disruptive protest action ("occupied offices") 
before the substantive parliamentary support for it is mentioned. This associates the ceasefire position with 
disruptive/potentially unlawful protest behavior. 

- Why problematic: By leading the ceasefire section with the office occupation rather than with the 36 MPs' position, 
the broadcast subtly associates the ceasefire demand with protest disruption rather than with mainstream 
parliamentary advocacy. 

 

Finding 2: 

- Location: Entire segment 

- Quote: Structural finding — Hamas is consistently named as the perpetrator of hostage-taking and the October 7 
attack 

- Technique: While accurate, the consistent naming of Hamas without any equivalent naming of Israeli military units 
or operations creates an asymmetric association: Palestinian resistance = Hamas (a designated terrorist 
organization); Israeli military action = unnamed/unattributed. 

- Why problematic: This asymmetry in attribution reinforces an implicit association between Palestinian political 
agency and terrorism, while Israeli military action is presented as a natural, unnamed response. 

 

 

mailto:kontakt@SVFAB.ch


 

Schweizerischer Verein für ausgewogene Berichterstattung 
Association suisse pour une information équilibrée 
Associazione svizzera per un reporting equilibrato 

 

 
 

President: Schläpfer, David  -  Contact: kontakt@SVFAB.ch  -  Address: SVFAB, Postfach, CH-8021 Zurich 1 
Page 12 

 

 

7. TIMING & PLACEMENT 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Strategic positioning of information — what leads, what is buried, what precedes or follows what. 

Finding 1: 

- Location: Opening of segment 

- Quote: "are hidden somewhere they came to Ottawa to ask for help all all of the family absolutely all of them got 
kidnapped or murdered" 

- Technique: The segment opens with the most emotionally charged material — the hostage families' direct 
testimony about kidnapping and murder. This is the "lead" position, which in journalism carries the greatest weight 
and sets the interpretive frame for everything that follows. 

- Why problematic: Opening with maximum emotional impact from one side of a contested issue primes the viewer 
to evaluate all subsequent information through that emotional frame. The ceasefire/Palestinian perspective, which 
comes later and is framed more coldly, is structurally disadvantaged. 

 

Finding 2: 

- Location: Closing of segment 

- Quote: "Israeli officials in Ottawa have shared video of hamas's October 7th attack with journalists and politicians 
officials say that there are similar efforts underway around the world to ensure they say that Israel's perspective is 
understood" 

- Technique: The segment closes with a report on Israeli government influence operations, presented neutrally. This 
is the "kicker" position — the last thing viewers hear, which has strong recall value. 

- Why problematic: Ending the segment with a report on Israeli government efforts to "ensure Israel's perspective is 
understood" — without equivalent reporting on Palestinian advocacy or without critical framing of this as a lobbying 
campaign — gives the Israeli government's messaging strategy the final word. 

 

Finding 3: 

- Location: Structural placement of ceasefire voices 

- Quote: "but there has been no humanitarian pause still some push for even more" 

- Technique: The ceasefire/Palestinian advocacy section is placed after the Israeli Ambassador's categorical 
refusal, and is introduced with the word "still" — implying persistence against a settled outcome — and "even more" 
— implying escalation beyond reason. 

- Why problematic: Placing the ceasefire demand after the Israeli refusal, and framing it as an escalation, 
structurally positions it as an unreasonable demand rather than a mainstream humanitarian position. 
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8. SELECTIVE OUTRAGE 7/10 

1 2 3 4 5 6 7 8 9 10 

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0–5) + selectivity (0–5) 

 

Definition: Moral outrage expressed at certain positions or actors but not at equivalent actions by others. 

Finding 1: 

- Location: Throughout segment 

- Quote: "all all of the family absolutely all of them got kidnapped or murdered" and "hamas's October 7th attack" 

- Technique: The moral horror of Hamas's October 7 attack — kidnapping and murder — is given extensive, 
emotionally charged coverage. The moral dimension of Israeli military operations in Gaza, which by October 31 had 
killed thousands of civilians, is entirely absent from the broadcast. 

- Why problematic: Expressing (through sourcing and framing) moral outrage at Hamas's actions while maintaining 
complete silence on Israeli military conduct in Gaza constitutes selective outrage. Both sets of actions were subjects 
of intense moral debate at the time of broadcast. 

 

Finding 2: 

- Location: Pro-ceasefire section 

- Quote: "several MP's offices were occupied by sidin" 

- Technique: The protest action of sitting in MPs' offices is described with the loaded word "occupied," implying a 
transgression. The Israeli government's acknowledged international influence campaign ("similar efforts underway 
around the world") is described neutrally. 

- Why problematic: A peaceful protest is framed as a transgression; a coordinated foreign government influence 
operation is framed as neutral information-sharing. This is selective moral framing. 

 

Finding 3: 

- Location: Israeli Ambassador quote 

- Quote: "we have a murderer shooting at us continuing to shoot at us and there is no reason why we should stop" 

- Technique: The Ambassador's dehumanizing characterization of Hamas ("a murderer") is presented without 
editorial comment. No equivalent characterization of Israeli military conduct by any source is included in the 
broadcast. 

- Why problematic: Allowing one side's dehumanizing language to stand unchallenged while providing no platform 
for equivalent characterizations of the other side's conduct constitutes selective moral framing. 
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9. COMPLETENESS 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Share of covered perspectives 

Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps). 

| # | Perspective | Status | 

|---|---|---| 

| 1 | Families of Israeli/Canadian hostages held by Hamas | COVERED — central focus of segment | 

| 2 | Canadian government position (humanitarian pause, diplomatic role) | COVERED — Foreign Affairs Minister 
quoted | 

| 3 | Israeli government/diplomatic position (right to self-defense, no ceasefire) | COVERED — Ambassador quoted | 

| 4 | Palestinian civilian perspective (impact of bombardment, displacement, casualties) | OMITTED — entirely 
absent | 

| 5 | Families of Palestinian civilians killed or trapped in Gaza | OMITTED — entirely absent | 

| 6 | Pro-ceasefire MPs and civil society | MENTIONED — briefly, without substantive voice | 

| 7 | Humanitarian organizations (UN, ICRC, MSF) on Gaza conditions | OMITTED — only referenced obliquely 
("some humanitarian groups") | 

| 8 | International law / legal experts on obligations under IHL | OMITTED | 

| 9 | Canadian Arab/Palestinian diaspora community perspective | OMITTED | 

| 10 | Independent conflict analysts or Middle East policy experts | OMITTED | 

Completeness Score: 3/10 

Rationale: Only three of ten relevant perspectives receive substantive coverage. Palestinian civilian voices, 
international humanitarian law context, diaspora community perspectives, and independent expert analysis are 
entirely absent. The ceasefire/humanitarian position is mentioned but not given substantive voice. 
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Soft Facts — 6 qualitative techniques 

 

10. FRAMING 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: How the topic is fundamentally constructed — what is presented as the natural starting point, what is 
treated as "given," and what narrative structure organizes the report. 

Finding 1: 

- Location: Opening lines of segment 

- Quote: "are hidden somewhere they came to Ottawa to ask for help all all of the family absolutely all of them got 
kidnapped or murdered so they don't have anyone else to speak up for them" 

- Technique: Victim-centered framing as the exclusive entry point. The segment opens entirely from the perspective 
of Israeli hostage families, establishing their suffering as the primary moral frame of the entire report. 

- Why problematic: By opening exclusively with Israeli/Canadian hostage family suffering, the broadcast implicitly 
frames the conflict as a story about Israeli victimhood and Canadian duty to respond to that victimhood. Palestinian 
civilian suffering — which by October 31, 2023 already numbered in the thousands of deaths — is structurally 
invisible from the outset. 

 

Finding 2: 

- Location: Mid-segment 

- Quote: "but there has been no humanitarian pause still some push for even more several MP's offices were 
occupied by sidin demanding Canada call for a ceasefire" 

- Technique: Escalation framing — the word "even more" positions ceasefire demands as an extreme escalation 
beyond the already-presented "reasonable" position of humanitarian pauses. The word "occupied" for the MP office 
sit-ins carries connotations of unlawful or aggressive action. 

- Why problematic: Framing ceasefire demands as "even more" than humanitarian pauses implies a hierarchy of 
reasonableness in which the Israeli government's position (no ceasefire) and the Canadian government's position 
(humanitarian pause) are normalized, while ceasefire advocacy is positioned as radical or excessive. 

 

Finding 3: 

- Location: Final segment 

- Quote: "Israeli officials in Ottawa have shared video of hamas's October 7th attack with journalists and politicians 
officials say that there are similar efforts underway around the world to ensure they say that Israel's perspective is 
understood" 

- Technique: The broadcast ends by reporting on an Israeli government influence/lobbying effort as a neutral news 
fact, without equivalent reporting on Palestinian advocacy efforts or without critical framing of what is explicitly 
described as a coordinated international messaging campaign. 

- Why problematic: Reporting an acknowledged propaganda/influence campaign as straightforward news, without 
noting its nature as such, normalizes one side's strategic communications while the other side's advocacy (the sit-
ins) was framed as disruptive "occupation." 
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11. WORD CHOICE & TERMINOLOGY 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: The use of loaded language, connotations, euphemisms, or dysphemisms that favor one side. 

Finding 1: 

- Location: Throughout segment 

- Quote: "hamas's hostages" (used twice); "hamas's October 7th attack" 

- Technique: Consistent attribution of agency and criminality to Hamas through possessive construction ("Hamas's 
hostages," "Hamas's October 7th attack"). This is accurate but asymmetric — no equivalent attributive language is 
used for Israeli military actions in Gaza (e.g., "Israel's bombardment," "Israel's siege"). 

- Why problematic: The asymmetry in attributive language creates an implicit moral hierarchy: Hamas's actions are 
named and attributed; Israeli military actions are not named or attributed at all in this segment. 

 

Finding 2: 

- Location: Mid-segment, describing pro-ceasefire protesters 

- Quote: "several MP's offices were occupied by sidin demanding Canada call for a ceasefire" 

- Technique: The word "occupied" for a peaceful sit-in protest carries strong negative connotations (illegal 
occupation, forcible takeover). The protesters are described only by their action ("occupied"), not by their identity or 
the legitimacy of their concern. 

- Why problematic: Compare with the language used for the Israeli hostage families' lobbying visit: they "came to 
Ottawa to ask for help" — a sympathetic, humanizing framing. The pro-ceasefire protesters "occupied" offices — a 
criminalizing framing. This is a clear lexical asymmetry. 

 

Finding 3: 

- Location: Israeli Ambassador quote 

- Quote: "we have a murderer shooting at us continuing to shoot at us and there is no reason why we should stop" 

- Technique: The Ambassador's use of "murderer" (singular, dehumanizing) is quoted without any editorial 
contextualization or counterpoint. The broadcast does not note that this characterization, while reflecting Israeli 
government framing, is contested language in international discourse. 

- Why problematic: Allowing a government official's dehumanizing characterization of an adversary to stand 
unchallenged in a news report, without noting its contested nature, effectively endorses that framing. 
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12. MODERATION BEHAVIOR 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Asymmetries in how the reporter/anchor treats different sources — questioning style, sympathy signals, 
follow-up pressure. 

Finding 1: 

- Location: Hostage family segment 

- Quote: "they did not see this as a political message they they had tears in their eyes when they talked to us" 

- Technique: The reporter explicitly validates the emotional authenticity of the hostage families' message by 
reporting on the physical emotional response of MPs ("tears in their eyes"). This is a sympathy signal embedded in 
the reporter's narration. 

- Why problematic: The reporter's narration functions as an endorsement of the emotional legitimacy of one side's 
advocacy. No equivalent emotional validation is offered for pro-ceasefire advocates or for Palestinian families. 

 

Finding 2: 

- Location: Pro-ceasefire segment 

- Quote: "still some push for even more several MP's offices were occupied by sidin demanding Canada call for a 
ceasefire" 

- Technique: The reporter's narration frames ceasefire advocacy as a disruptive escalation ("occupied," "even 
more") without any humanizing or contextualizing language equivalent to what was provided for the hostage 
families. 

- Why problematic: The asymmetry in the reporter's narrative framing of the two advocacy positions — sympathetic 
for hostage families, clinical/negative for ceasefire advocates — constitutes a moderation bias embedded in the 
narration itself. 

 

Finding 3: 

- Location: Israeli Ambassador quote 

- Quote: "Israel's Ambassador says no Israel will not seize fire because we have a murderer shooting at us 
continuing to shoot at us and there is no reason why we should stop" 

- Technique: The Ambassador's statement is presented without any follow-up question, challenge, or 
contextualizing editorial note. The dehumanizing language ("murderer") is not flagged. 

- Why problematic: A responsible journalistic practice would note that the Ambassador's characterization is the 
Israeli government's position, not an established fact, and would seek a response or provide context. The absence 
of any pushback or contextualization gives the Ambassador's statement unearned authority. 
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13. QUESTION ASYMMETRY 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Whether hard/confrontational questions are directed at some guests while others receive soft/sympathetic 
treatment. 

Note: This is a news package (not a live interview format), so direct questioning is not present. However, the reporter's 
narration functions as an implicit questioning/framing mechanism. 

Finding 1: 

- Location: Israeli Ambassador quote 

- Quote: "Israel's Ambassador says no Israel will not seize fire because we have a murderer shooting at us" 

- Technique: The Ambassador's categorical refusal of a ceasefire is presented without any editorial challenge, 
contextualizing question, or follow-up. No question is posed about Israeli military conduct, civilian casualties, or 
international humanitarian law obligations. 

- Why problematic: In a live interview format, this would constitute a failure to ask hard questions of a government 
official making a contested claim. In a package format, the absence of any contextualizing narration after the quote 
has the same effect. 

 

Finding 2: 

- Location: Pro-ceasefire MP quote 

- Quote: "it's important that we Canada be a strong voice to call for a ceasefire and stop the killing of the innocent 
civilians" 

- Technique: The ceasefire position is introduced with the framing "still some push for even more" — an implicit 
editorial challenge embedded in the narration before the quote is even given. No equivalent pre-emptive framing 
challenges the Israeli Ambassador's position. 

- Why problematic: The asymmetry — pre-emptive skeptical framing for ceasefire advocates, no framing challenge 
for the Israeli Ambassador — constitutes implicit question asymmetry in a package format. 
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14. FALSE BALANCE 4/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Artificial balance that misrepresents the actual weight of evidence, expert consensus, or the actual 
distribution of positions. 

Finding 1: 

- Location: Humanitarian pause vs. ceasefire framing 

- Quote: "we need humanitarian pauses a human truce in Gaza but there has been no humanitarian pause still 
some push for even more" 

- Technique: The broadcast presents a spectrum from "no ceasefire" (Israeli position) to "humanitarian pause" 
(Canadian government) to "ceasefire" (MPs/civil society) as if these are three roughly equivalent positions. In fact, 
by October 31, 2023, the UN General Assembly had passed a resolution calling for a humanitarian ceasefire with 
120 votes in favor, 14 against, and 45 abstentions — indicating that the ceasefire position represented a strong 
international consensus, not a fringe view. 

- Why problematic: Presenting the ceasefire position as an extreme escalation beyond the "reasonable" 
humanitarian pause position inverts the actual international consensus, constituting a form of false balance that 
misrepresents the weight of global opinion. 

 

Finding 2: 

- Location: Entire segment 

- Quote: Structural finding 

- Technique: The broadcast gives roughly equal narrative weight to the Israeli government's position (no ceasefire) 
and the Canadian government's position (humanitarian pause), while marginalizing the ceasefire position. This 
creates a false impression that the no-ceasefire and humanitarian-pause positions are the mainstream, with 
ceasefire as the outlier. 

- Why problematic: This does not reflect the actual distribution of international opinion, where the ceasefire position 
had majority support in the UN General Assembly. 
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15. AGENDA-SETTING 8/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: What becomes "the issue" that viewers are invited to think about, and what is structurally excluded from 
consideration. 

Finding 1: 

- Location: Segment title and opening frame 

- Quote: "Families of Israeli Hostages Call on Canada to Help" (title); "they came to Ottawa to ask for help" 

- Technique: The agenda is set as: "What should Canada do to help Israeli hostage families?" This is a legitimate 
question, but it is not the only — or arguably the most urgent — question raised by the conflict at that moment. The 
agenda excludes: "What should Canada do about Palestinian civilian casualties?" "What is Canada's position on 
international humanitarian law?" "What are Canada's obligations under international law?" 

- Why problematic: By setting the agenda as a Canadian duty to Israeli hostage families, the broadcast structurally 
excludes the question of Canadian duty to Palestinian civilians, which was equally — and by some measures more 
urgently — at issue. 

 

Finding 2: 

- Location: Entire segment 

- Quote: Absence finding — no mention of Gaza humanitarian conditions 

- Technique: The humanitarian crisis in Gaza — mass displacement, hospital bombardment, food/water/fuel 
blockade — is entirely absent from the broadcast's agenda, except as a brief mention in the hostage family 
advocate's quote ("it is important to allow food fuel and water in Gaza"). 

- Why problematic: By October 31, 2023, the humanitarian situation in Gaza was one of the most significant 
humanitarian crises in recent memory. Its near-total absence from the broadcast's agenda means viewers are not 
equipped to understand why ceasefire demands were being made or what the stakes of the debate were. 

 

Finding 3: 

- Location: Entire segment 

- Quote: Absence finding — no mention of international law 

- Technique: Questions of international humanitarian law — the legality of collective punishment, the obligations of 
occupying powers, the rules governing hostage-taking, the proportionality doctrine — are entirely absent from the 
broadcast's agenda. 

- Why problematic: These legal frameworks are directly relevant to every position discussed in the broadcast 
(hostage release, ceasefire, humanitarian pause, military operations). Their absence means the broadcast presents 
a political/emotional debate without the legal framework that would allow viewers to evaluate the competing claims. 
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CHAPTER 2 — OVERALL EVALUATION 

 

A) Summary Table: 15 Criteria 

# Criterion Score 
(0–10) 

Key Finding 

1 Framing 7 Conflict framed exclusively as Israeli victimhood story; Palestinian suffering 
structurally invisible 

2 Word Choice & 
Terminology 

6 Asymmetric attribution language; "occupied" for protesters vs. "came to ask 
for help" for hostage families 

3 Expert Selection 6 Zero independent experts; all sources are interested parties or government 
officials 

4 Selective Omission 8 8,000+ Palestinian deaths, Palestinian detainees, and historical context 
entirely absent 

5 Moderation Behavior 5 Reporter narration provides sympathy signals for hostage families; no 
equivalent for other perspectives 

6 Time Distribution 7 Israeli/pro-Israel voices ~63% of content; Palestinian perspective 0% 

7 Question Asymmetry 5 Israeli Ambassador's dehumanizing language unchallenged; ceasefire 
position pre-framed as extreme 

8 Guilt by Association 3 Ceasefire position introduced via disruptive protest; Hamas consistently 
named, Israeli forces unnamed 

9 Numerical Manipulation 6 Palestinian casualty figures entirely absent; "three dozen MPs" minimized; 
400 Canadians decontextualized 

10 Timing & Placement 6 Opens with maximum emotional impact from one side; closes with Israeli 
influence campaign as neutral fact 

12 Source Selection 7 All sources are interested parties; humanitarian organizations unnamed 
and unquoted 

13 Selective Outrage 7 Hamas actions morally framed; Israeli military conduct entirely absent; 
protest "transgression" vs. neutral influence campaign 

14 False Balance 4 Ceasefire position (UN majority) framed as extreme; no-
ceasefire/humanitarian-pause framed as mainstream 

15 Agenda-Setting 8 Agenda set as Canadian duty to Israeli hostages; Palestinian civilian crisis, 
IHL, and Canadian obligations to Gaza entirely excluded 

 

B) Overall Scores 

•  Criteria Score (average of 15): (7+6+6+8+5+7+5+3+6+6+5+7+7+4+8) ÷ 15 = 90 ÷ 15 = 6.0 

C) Top 3 Manipulation Techniques Observed 

1. Structural Omission of Palestinian Civilian Suffering 
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The most significant manipulation technique in this broadcast is not what is said but what is entirely absent. By 
October 31, 2023, over 8,000 Palestinians had been killed in Israeli military operations, approximately 2.3 million 
people were under siege, and major hospitals were being struck. None of this appears in the broadcast. This is not a 
minor omission — it is the omission of the primary factual basis for the ceasefire demands that the broadcast itself 
reports on. Viewers are presented with a debate (ceasefire vs. humanitarian pause vs. no ceasefire) without the 
factual context that would allow them to evaluate the competing positions. This technique — presenting a debate while 
omitting the evidence that motivates one side — is a sophisticated form of structural bias that is more difficult to detect 
than overt advocacy. 

2. Asymmetric Emotional Framing 

The broadcast systematically applies emotional humanization to Israeli hostage families (tears, personal testimony, 
the language of "asking for help") while applying clinical or negative framing to pro-ceasefire advocates ("occupied," 
"even more," "still some push"). This asymmetry is not achieved through false statements but through the selective 
application of humanizing language and emotional cues. The technique is particularly effective because it operates 
below the level of explicit advocacy — the reporter never says "the hostage families are right" — but the emotional 
architecture of the broadcast communicates exactly that message. 

3. Normalization of Israeli Government Messaging as Neutral News 

The broadcast reports on an acknowledged Israeli government international influence campaign ("similar efforts 
underway around the world to ensure they say that Israel's perspective is understood") as a neutral news fact, without 
critical framing. This is a sophisticated technique: by reporting the influence campaign as news rather than as 
advocacy, the broadcast implicitly endorses the legitimacy of that campaign and, by extension, the perspective it is 
designed to promote. The contrast with the treatment of pro-ceasefire protesters — whose advocacy is framed as 
disruptive — is stark. 

D) 3 Core Messages Embedded in the Broadcast 

Content Message (What the viewer learns): 

"Hamas committed atrocities on October 7, taking hostages including people with Canadian ties. Canada has not 
done enough to secure their release. Israel will not stop fighting because it is defending itself against a murderous 
enemy. Some people want a ceasefire, but that is an extreme demand beyond what even the Canadian 
government is calling for." 

•  Technique used: Agenda-setting + selective omission + framing 

•  Transcript evidence: The entire structure of the broadcast — opening with hostage families, centering the Israeli 
Ambassador's refusal, marginalizing ceasefire advocates — constructs this narrative. The absence of Palestinian 
casualty data ensures viewers have no factual basis to evaluate the ceasefire demand on its merits. 

Personal Message (Who is presented positively/negatively): 

Israeli hostage families are sympathetic, human, and deserving of Canadian support. The Israeli Ambassador is 
authoritative and resolute. Pro-ceasefire advocates are disruptive and extreme. Palestinian civilians do not appear 
as human subjects at all. 

•  Technique used: Asymmetric emotional framing + word choice + time distribution 

•  Transcript evidence: "they had tears in their eyes" (hostage families); "occupied" (ceasefire protesters); "we have a 
murderer shooting at us" (Ambassador, unchallenged); zero Palestinian civilian voices or descriptions. 

Societal Message (What worldview is reinforced): 

The conflict is fundamentally a story of Israeli victimhood and Hamas aggression. Canada's primary obligation is 
to its citizens and to allied democratic states. Those who demand a ceasefire are disruptive extremists pushing 
beyond reasonable limits. Palestinian civilian suffering is not a primary moral concern for Canadian public 
discourse. 

•  Technique used: Framing + agenda-setting + selective outrage 
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•  Transcript evidence: The broadcast's entire structure — from its title ("Families of Israeli Hostages Call on Canada 
to Help") to its closing (Israeli influence campaign reported neutrally) — reinforces a worldview in which Israeli 
security concerns are the primary frame for understanding the conflict, and Palestinian civilian suffering is either 
absent or subordinate. 

E) Classification 

Classification: CLEAR ONE-SIDEDNESS (4.1–6.0) 

This broadcast exhibits clear one-sidedness through a combination of structural omission, asymmetric emotional 
framing, and agenda-setting that systematically centers Israeli/Canadian hostage concerns while rendering 
Palestinian civilian suffering invisible. The bias is not primarily achieved through false statements but through the 
architecture of inclusion and exclusion — what is covered, how it is framed, and what is entirely absent. 

F) Summary 

This broadcast segment, while covering a legitimate and newsworthy story — the lobbying visit of Israeli hostage 
families to Ottawa — exhibits clear one-sidedness that falls short of the standards established in CBC's Journalistic 
Standards and Practices. The JSP requires that CBC journalism be accurate, fair, balanced, and impartial; this 
segment fails on the dimensions of balance and impartiality through systematic structural omission of Palestinian 
civilian perspectives, asymmetric emotional framing of competing advocacy positions, and the complete absence of 
independent expert voices. The Broadcasting Act, Section 3(1)(l), requires that the CBC "provide a reasonable 
opportunity for the public to be exposed to the expression of differing views on matters of public concern"; a broadcast 
that allocates approximately 63% of its content to Israeli/pro-Israel voices, 0% to Palestinian civilian voices, and 
frames the ceasefire position — supported by a UN General Assembly majority — as an extreme escalation, does not 
meet this standard. The CRTC's requirement for a high standard of journalistic ethics is further compromised by the 
broadcast's uncritical reporting of an acknowledged Israeli government international influence campaign as neutral 
news, and by the reporter's use of sympathy signals ("tears in their eyes") that constitute a departure from the 
impartiality required of public broadcasters. While the segment's subject matter — Canadian-connected hostages — is 
a legitimate news focus, the complete absence of Palestinian civilian context, casualty data, and humanitarian 
organization voices represents a significant journalistic failure that, in the context of a conflict with profound 
humanitarian dimensions, risks misleading the public about the nature and stakes of the debate it purports to cover. 
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CHAPTER 3 — PARTY-POLITICAL BIAS 

 

Party Bias Assessment 

Party Bias 
Score (-
5 to +5) 

Evidence 

NDP -1 NDP MPs were among the most vocal ceasefire advocates in Parliament at this time. 
The broadcast's framing of ceasefire demands as extreme ("even more," "occupied 
offices") implicitly disadvantages the NDP's position, though the party is not named. 

Green Party 
(GPC) 

-1 The Green Party had called for a ceasefire; same structural disadvantage as NDP. 
Not named in broadcast. 

Liberal Party 
(LPC) 

+2 The Foreign Affairs Minister (Liberal) is quoted sympathetically and at length, 
presenting the government's "humanitarian pause" position as the reasonable middle 
ground. The mention of "some liberals" supporting ceasefire is framed as a minority 
within the party, protecting the government's mainstream image. 

Bloc Québécois 
(BQ) 

0 Not mentioned or identifiable in the broadcast. No discernible advantage or 
disadvantage. 

Conservative Party 
(CPC) 

+1 The Conservative Party's generally pro-Israel position aligns with the broadcast's 
dominant framing, though the party is not named. The broadcast's implicit 
normalization of the Israeli government's position benefits parties aligned with that 
position. 

People's Party 
(PPC) 

0 Not mentioned or identifiable. No discernible impact. 

 

Detailed Evidence 

NDP (-1): 

•  Quote: "still some push for even more several MP's offices were occupied by sidin demanding Canada call for a 
ceasefire" 

•  Interpretation: NDP MPs were prominent among the approximately 36 MPs calling for a ceasefire. The framing of 
this position as an extreme escalation ("even more") and its introduction through disruptive protest action 
disadvantages the NDP's policy position without naming the party. 

Green Party (-1): 

•  Quote: "it's a push that has also come from some humanitarian groups and about three dozen MPS including 
some liberals" 

•  Interpretation: The Green Party's ceasefire position is subsumed into the unnamed "three dozen MPs" and 
receives no substantive voice. The minimizing language ("about three dozen") disadvantages parties whose 
primary policy position is ceasefire. 

Liberal Party (+2): 

•  Quote: "the foreign affairs minister says two Canadians are missing and may be hostages while some 400 
Canadians are trapped in Gaza and as a government we have a duty to bring them to safety and that is why we 
need humanitarian pauses" 

•  Interpretation: The Liberal government's position is presented as the authoritative, responsible middle ground — 
acknowledging both the hostage crisis and the need for humanitarian action. The Foreign Affairs Minister receives 
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the most substantive government quote in the segment, and the "humanitarian pause" position is framed as the 
reasonable alternative to both the Israeli refusal and the "extreme" ceasefire demand. 

Bloc Québécois (0): 

•  No evidence of mention or impact in the broadcast. 

Conservative Party (+1): 

•  Quote: "Israel's Ambassador says no Israel will not seize fire because we have a murderer shooting at us" 

•  Interpretation: The Conservative Party's strong pro-Israel stance aligns with the broadcast's dominant framing. The 
unchallenged presentation of the Israeli Ambassador's position, and the normalization of the no-ceasefire stance 
as a legitimate position, implicitly benefits parties aligned with Israel's position. However, the CPC is not named, 
limiting the direct benefit. 

People's Party (0): 

•  No evidence of mention or impact in the broadcast. 

Political Summary 

•  Most Favored Party: Liberal Party (LPC) — Score: +2 

•  Most Disadvantaged Party: NDP and Green Party (tied) — Score: -1 

•  Average Deviation from 0: (1 + 1 + 2 + 0 + 1 + 0) ÷ 6 = 0.83 
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CHAPTER 4 — LEGAL CLASSIFICATION 

 

A) CBC Journalistic Standards and Practices (JSP) 

1. Accuracy 

•  Assessment: The factual claims made in the broadcast are not demonstrably false, but accuracy is compromised 
by significant omission. The absence of Palestinian casualty figures, the decontextualization of the "three dozen 
MPs" figure, and the failure to note the UN General Assembly's ceasefire resolution create a factually incomplete 
picture that, while not technically inaccurate, misleads through omission. 

•  Standard: CBC JSP — "We seek out the truth in all matters of public interest. We invest our time and our skills to 
learn, understand and clearly explain the facts to our audience." 

•  Evidence: Absence of ~8,000 Palestinian deaths figure; absence of UN GA ceasefire resolution context 

•  Severity: Moderate 

2. Fairness 

•  Assessment: The broadcast fails the fairness standard. Palestinian civilians, Palestinian-Canadian community 
members, and independent humanitarian organizations are entirely absent. The ceasefire position — supported 
by a UN majority and approximately 36 Canadian MPs — is framed as an extreme escalation. 

•  Standard: CBC JSP — "We treat the individuals and organizations we deal with fairly and honestly. We are 
sensitive to the impact our work can have on the lives of those we deal with." 

•  Evidence: "still some push for even more several MP's offices were occupied" — framing ceasefire advocates as 
disruptive extremists 

•  Severity: Significant 

3. Balance 

•  Assessment: The broadcast fails the balance standard. Israeli/pro-Israel voices occupy approximately 63% of 
content; Palestinian perspectives occupy 0%. The segment's title, structure, and content all center Israeli 
concerns. This is not a balanced presentation of a contested geopolitical issue. 

•  Standard: CBC JSP — "We contribute to informed debate on issues that matter to Canadians by reflecting a 
diversity of perspectives." 

•  Evidence: Time distribution analysis (Criterion 6); complete absence of Palestinian civilian voices 

•  Severity: Significant 

4. Impartiality 

•  Assessment: The reporter's narration contains sympathy signals ("tears in their eyes"), asymmetric framing 
("occupied" vs. "came to ask for help"), and unchallenged dehumanizing language from the Israeli Ambassador. 
These constitute departures from impartiality. 

•  Standard: CBC JSP — "We do not take sides on issues of public policy." 

•  Evidence: "they had tears in their eyes when they talked to us"; "still some push for even more" 

•  Severity: Moderate 

5. Independence 

•  Assessment: The broadcast's uncritical reporting of an Israeli government international influence campaign as 
neutral news raises questions about editorial independence. The segment effectively amplifies Israeli government 
messaging without critical distance. 

•  Standard: CBC JSP — "We are independent of all lobbying groups and advocacy organizations." 

•  Evidence: "Israeli officials in Ottawa have shared video of hamas's October 7th attack with journalists and 
politicians officials say that there are similar efforts underway around the world to ensure they say that Israel's 
perspective is understood" — reported without critical framing 

•  Severity: Moderate 

mailto:kontakt@SVFAB.ch


 

Schweizerischer Verein für ausgewogene Berichterstattung 
Association suisse pour une information équilibrée 
Associazione svizzera per un reporting equilibrato 

 

 
 

President: Schläpfer, David  -  Contact: kontakt@SVFAB.ch  -  Address: SVFAB, Postfach, CH-8021 Zurich 1 
Page 27 

 

B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1) 

Section 3(1)(l) — Reasonable opportunity for differing views: 

•  Assessment: The broadcast does not provide a reasonable opportunity for the expression of differing views on the 
Israel-Gaza conflict. Palestinian civilian perspectives, Arab-Canadian community voices, and independent 
humanitarian analysis are entirely absent. The ceasefire position — the majority international view — is 
marginalized. 

•  Evidence: Complete absence of Palestinian voices; "some humanitarian groups" unnamed and unquoted; 
ceasefire framed as extreme 

•  Severity: Significant 

Section 3(1)(d)(i) — Safeguard and strengthen the cultural, political, social and economic fabric of Canada: 

•  Assessment: By presenting a one-sided view of a conflict that deeply divides Canadian communities — including 
significant Arab-Canadian, Muslim-Canadian, and Jewish-Canadian populations — the broadcast risks inflaming 
rather than informing public debate, potentially undermining social cohesion. 

•  Evidence: Complete absence of Arab-Canadian/Palestinian-Canadian community perspectives in a broadcast 
about a conflict directly affecting those communities 

•  Severity: Moderate 

Section 3(1)(m)(vi) — Reflect the multicultural and multiracial nature of Canada: 

•  Assessment: The broadcast fails to reflect the perspectives of Arab-Canadian and Muslim-Canadian communities, 
who represent a significant portion of the Canadian population directly affected by the conflict. 

•  Evidence: Zero representation of Arab-Canadian, Palestinian-Canadian, or Muslim-Canadian perspectives 

•  Severity: Moderate 

C) CRTC Conditions of Licence 

High Standard of Journalistic Ethics: 

•  Assessment: The broadcast falls below the high standard of journalistic ethics required by CRTC conditions of 
licence through: (1) failure to seek independent expert voices; (2) uncritical amplification of a foreign government's 
acknowledged influence campaign; (3) asymmetric emotional framing that constitutes a departure from 
impartiality; and (4) significant omission of material facts relevant to the debate being reported. 

•  Evidence: All findings above 

•  Severity: Moderate to Significant 

Overall Regulatory Assessment 

This broadcast segment raises moderate to significant concerns under CBC's Journalistic Standards and Practices, 
the Broadcasting Act, and CRTC conditions of licence. The primary regulatory concern is the failure of balance and 
fairness: a broadcast on a deeply contested geopolitical issue that allocates zero content to Palestinian civilian 
perspectives, reduces major humanitarian organizations to an unnamed collective, and frames the majority 
international position (ceasefire) as an extreme escalation does not meet the standard of providing "a reasonable 
opportunity for the public to be exposed to the expression of differing views on matters of public concern" as required 
by Section 3(1)(l) of the Broadcasting Act. The reporter's use of sympathy signals and asymmetric framing language 
constitutes a departure from the impartiality standard in CBC's JSP, and the uncritical reporting of an acknowledged 
Israeli government international influence campaign raises questions about editorial independence. While individual 
elements of the broadcast — the coverage of the hostage families' Ottawa visit, the Foreign Affairs Minister's 
statement, the Israeli Ambassador's position — are legitimate news content, the cumulative effect of the structural 
choices made in this segment is a broadcast that fails to meet the public broadcaster's mandate to inform Canadians 
about matters of public concern in a balanced, fair, and impartial manner. 

Source Credibility Assessment 

Source Funding Source Conflict of Interest Credibility 
Assessment 

Counter-voice 
Offered? 
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Israeli hostage 
families 

N/A (private 
individuals) 

High — directly 
affected parties with 
strong personal 
interest in outcome 

High for personal 
testimony; Low for 
policy analysis 

No 

Canadian Foreign 
Affairs Minister 

Government of 
Canada 

High — political 
accountability, 
electoral interests, 
alliance obligations 

Medium — 
authoritative on 
Canadian policy; not 
independent 

No 

Israel's Ambassador 
to Canada 

Government of Israel Extreme — explicit 
mandate to advocate 
for Israeli government 
positions 

Low for independent 
analysis; High for 
Israeli government 
position 

No 

Israeli officials (video 
sharing) 

Government of Israel Extreme — 
acknowledged 
influence campaign 

Low for independent 
analysis 

No 

Pro-ceasefire MPs Various parties Moderate — political 
interests 

Medium — 
representative of 
parliamentary opinion 

Minimal 

"Some humanitarian 
groups" 

Unknown — 
unnamed 

Low-moderate Unknown — 
unnamed and 
unquoted 

No 

 

Overall Source Credibility Finding: The broadcast contains zero independent, credible sources for policy analysis or 
contextual expertise. Every named source is either a directly affected party or a government/diplomatic official with an 
explicit institutional interest. The complete absence of independent academic, legal, or humanitarian expert voices 
represents a significant failure of source diversity that undermines the broadcast's credibility as public interest 
journalism. 

Analysis completed. Version 1.0-cbc. All findings are based exclusively on the provided transcript and publicly 
available information about the broadcast context as of October 31, 2023. 
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OVERALL EVALUATION OF THE 15 CRITERIA 

 

Individual Scores — All 15 Criteria 

No. Criterion Score Rating 

1 EXPERT SELECTION 6 ●●● 

2 SOURCE SELECTION 7 ●●●● 

3 TIME DISTRIBUTION 7 ●●●● 

4 SELECTIVE OMISSION 8 ●●●● 

5 NUMERICAL MANIPULATION 6 ●●● 

6 GUILT BY ASSOCIATION 3 ●● 

7 TIMING & PLACEMENT 6 ●●● 

8 SELECTIVE OUTRAGE 7 ●●●● 

9 COMPLETENESS 7 ●●●● 

10 FRAMING 7 ●●●● 

11 WORD CHOICE & TERMINOLOGY 6 ●●● 

12 MODERATION BEHAVIOR 5 ●●● 

13 QUESTION ASYMMETRY 5 ●●● 

14 FALSE BALANCE 4 ●● 

15 AGENDA-SETTING 8 ●●●● 

 

HARD FACTS SCORE (1-8) 6.3/10 
Serious deviation from the impartiality standard. High degree 
of deviation 

 

SOFT FACTS SCORE (9-14) 5.8/10 Significant imbalance 

 

OVERALL SCORE 6.1/10 
Serious deviation from the impartiality standard. 
High degree of deviation 

Average of Hardfacts and Softfacts 
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KEY — Score Definitions 

 

Individual Scores per Criterion (0–10) 

0 No finding No relevant anomaly detected. 

1–2 Weak finding Minor anomaly without substantial impact on balance. 

3–4 
Slight to moderate 
finding 

Recognizable tendency; low to moderate impact relevance. 

5 
Moderate finding 
with impact 

Relevant imbalance affecting the audience's opinion-forming potential. 

6 
Significant finding 
(threshold) 

Scores of 6 and above are classified as 'significant findings.' 

7 Significant finding Clear, well-documented imbalance with distinct impact relevance. 

8–9 Severe finding Pronounced imbalance; multiple documented individual findings in this criterion. 

10 Maximum severity Systematic, pervasive imbalance in this criterion. 

 

Aggregated Deviation Index — Interpretation Ranges 

0.0 – 2.5 Unremarkable 
No significant patterns detected; broadcast meets the impartiality 
standard. 

2.6 – 4.0 Slight imbalance Isolated anomalies; statistically visible but within tolerance range. 

4.1 – 6.0 Significant imbalance Multiple significant findings; relevant impairment of perspective diversity. 

6.1 – 8.0 

Serious deviation from 
the impartiality 
standard. High degree 
of deviation 

Pronounced, cross-broadcast patterns; high impact relevance. 

8.1 – 10 
Fundamental systemic 
one-sidedness. Very 
high bias degree 

Maximum severity across nearly all criteria; systematically one-sided 
reporting. 

 

Party-Political Bias (-5 to +5) 

-5 to -3 
Strongly 
disadvantaged 

Party is significantly underrepresented in framing, airtime, or 
presentation. 

-2 to -1 Slightly disadvantaged Recognizable but minor disadvantage. 

0 Neutral No detectable favoritism or disadvantage. 

+1 to +2 Slightly favored Recognizable but minor favoritism. 

+3 to +5 Strongly favored Party is significantly overrepresented in framing, airtime, or presentation. 

 

Legal and Methodological Notes 
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No factual 
determination 

The results presented do not constitute factual determinations about individual persons, 
editorial teams, or broadcasts. They are the product of a standardized operationalization, 
not a finding of individual responsibility. 

 

No legal judgment 
The aggregated deviation index does not replace a legal assessment under Broadcasting 
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements 
is exclusively the responsibility of the competent authorities (in particular CRTC). 

 

No proof of 
causation 

Statistical correlations are not to be interpreted as proof of causal relationships or editorial 
intent. Deviation values may be influenced by topic selection, news environment, political 
controversy, or format logic. 

 

No judgment of 
intent 

The analysis measures observable structural characteristics of broadcasts. A score of 7 
means a significant imbalance was detected — not that the editorial team intended it. The 
methodology makes no claims about motives or strategic objectives. 

 

Heuristic 
comparison tool 

The index serves comparative pattern recognition across thousands of broadcasts, not 
precise metric measurement of individual segments. Threshold values serve heuristic 
orientation, not sharp legal qualification. 
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APPENDIX: NATIONAL BROADCASTING LAW 

 

Legal Basis Canada — CBC/Radio-Canada 

Law 

Broadcasting Act (S.C. 1991, c. 11) 

Relevant Sections 

•  Section 3(1)(d): The Canadian broadcasting system should safeguard, enrich and strengthen the cultural, political, 
social and economic fabric of Canada. 

•  Section 3(1)(l): The Canadian Broadcasting Corporation, as the national public broadcaster, should provide radio 
and television services incorporating a wide range of programming that informs, enlightens and entertains; be 
predominantly and distinctively Canadian; reflect Canada and its regions to national and regional audiences; 
actively contribute to the flow and exchange of cultural expression; be in English and in French; contribute to 
shared national consciousness and identity. 

•  Section 3(1)(m): The programming provided by the Corporation should be made available throughout Canada by 
the most appropriate and efficient means. 

CBC Journalistic Standards and Practices (JSP) 

6 Core Principles: 

1. Accuracy: Facts correct and verified 

2. Fairness: Fair treatment of all parties 

3. Balance: Balanced representation of controversial topics 

4. Impartiality: Impartial reporting 

5. Integrity: Journalistic integrity 

6. Independence: Editorial independence 

Online Legislation 

•  C-11 (Online Streaming Act): Streaming regulation 

•  C-18 (Online News Act): News compensation 

Regulatory Authority 

•  CRTC (Canadian Radio-television and Telecommunications Commission): Regulation, licensing 

•  CBC Ombudsman: Internal complaints body (not independent, no sanctioning authority) 

Special Note 

Canada has no independent external regulator comparable to Switzerland's UBI. The CBC Ombudsman is an internal 
body. CBC left the CBSC (Canadian Broadcast Standards Council) in 2009. 

Complaints Process 

1. CBC Ombudsman (internal) 

2. CRTC (licensing conditions) 
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Reports and Membership at SVFAB 

 

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately). 

To ensure the quality of our work, we depend on membership fees and donations. 

 

Contact and further information: 

www.SVFAB.ch  |  Kontakt@SVFAB.ch 

 

Bank details:  PostFinance – POFICHBE 

IBAN:  CH32 0900 0000 1675 6251 1 

Beneficiary:  SVFAB, Postfach, CH-8021 Zürich 1 
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The following books are available from SVFAB 

Orders via www.svfab.ch or kontakt@svfab.ch 

 

 

Unbalanced Reporting is the response to the halving initiative in 
Switzerland: Manipulation techniques are explained in detail, starting 
with the selection of staff and sourcesThen 15 principles are explained: 
omission, framing, temporal framing, guilt by association, 
emotionalisation, context removal and many more, illustrated with 
numerous examples. Additionally, it becomes apparent where we 
ourselves apply these techniques – fostering not only awareness but 
also empathy.  
Optionally the book comes with playing cards.  
Also available as an audiobook.  

  

 

The interview is not a conversation. It is a stage – and someone else 
has written the script. 
Those who don’t know this deliver material. Good quotes that get cut 
wrong. Correct statements that end up in the wrong context. Honest 
answers framed as confessions. 
This book is not a media criticism book. It is a toolbox – for everyone 
who faces a microphone and wants to know what to do about it. 7 
chapters. 7 tools: What an interview really is. The 7 most common 
traps. The three principles of sovereignty – anchoring, reframing, 
setting boundaries. Preparation in one hour. Body and voice. What to 
do when things go wrong. And what matters after the interview. 
For politicians, activists, entrepreneurs, whistleblowers – for everyone 
who is in the public eye and wants to understand how the game 
works. So they stop playing along – and start shaping it. 
In A5 format. Direct. For preparation, reference, follow-up and when 
difficulties arise 
 

 

You think you see the world.In Wirklichkeit siehst du den Rahmen, 
den jemand um sie gelegt hat. Framing ist die älteste und eleganteste 
Manipulationstechnik der world. Sie verändert nicht die Fakten – sie 
verändert, was wir aus den Fakten machen. Wie wir fühlen. Was wir 
glauben. Wie wir entscheiden. Und sie funktioniert – weil wir alle 
mitmachen. Täglich. Unbewusst. Auch du. Dieses Buch ist kein 
trockenes Lehrbuch. Es ist ein Übungsbuch – spielerisch, direkt, 
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie 
andere dich framen. Du lernst, wie du selbst framest – und wie du es 
bewusst und fair einsetzen kannst. 
Because whoever understands framing sees the world more clearly. 
Hears news differently. Conducts conversations more confidently. 
And no longer so easily accepts a frame chosen by someone else. 
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With many exercises and concrete examples from politics, media and 
everyday life – and the occasional smile. 
Framing with style. Because the frame changes everything. 
 

 

The SRG collects 1.56 billion francs per year – compulsorily, from 
every household. Those who feel unfairly treated can file a complaint. 
There is even an authority for this: the UBI, the Independent 
Complaints Authority for Radio and Television. 
But: It is not independent. It has no sanctioning power. And it decides 
in 99.6% of all cases: nothing. 
This analysis exposes the system – factual, precise, without polemics. 
Procedures, personnel, powers, costs, statistics, legal recourse. And 
the constitutional review showing: the UBI system meets none of the 
three fundamental criteria – it is not proportionate, not separated by 
powers, not market-based. 
The authority supposed to protect citizens primarily protects the 
system it should be overseeing. 
Essential reading for anyone considering a complaint – and for anyone 
who wants to understand why genuine media oversight in Switzerland 
is still pending. 
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