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Version 2.0-cbc | Konverter 3.3 (2026-05-14) | Standard: Broadcasting Act s. 3(1)(I)

OVERALL

SCORE 5.3/10 Significant imbalance

0 = balanced, 10 = strongly biased/manipulative

POLITICAL SPECTRUM
Classification based on Chapel Hill Expert Survey (CHES) 2024

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each
party is rated on a scale from O (far left) to 10 (far right).

Party NDP GPC CPC PPC
CHES 2.0 25 45 5.0 7.5 9.0
Spectrum Left Left Right Right

The overall tendency is presented on a 0—10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES
2024).

0 1 2 3 5 6 7 8 < 10

«— Left Right —

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center

This section provides political context and does not contribute to the overall score.

BROADCAST INFO AND TOPIC FRAMEWORK

Broadcast Identification

* Broadcast Title: CBC News: The National

+ Estimated Date: October 30, 2023 (internal references to "Sunday," Matthew Perry's death "yesterday," Adam
Johnson's death "this weekend," and the St. Lawrence Seaway strike timeline confirm this date)
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» Approximate Length: 60—75 minutes (standard National broadcast format; transcript volume consistent with full

episode)

« Anchor: lan Hanomansing (identified at close: "I'm lan Hanah maning in Vancouver")

Correspondents / Reporters Identified

» Susan Ormiston — Jerusalem correspondent, Gaza/lsrael coverage

» Peter Armstrong — Washington correspondent, regional escalation coverage
* Philip Lee-Shanok — Toronto, Matthew Perry obituary

« Jennifer Yun — Montreal, Adam Johnson/hockey safety

» JP Tasker — Ottawa, Alberta CPP withdrawal

* Rosa Marcelli — Calgary, Go Public/vehicle safety investigation

* Thomas Dager — Toronto, Israel-Hamas military breakdown segment
* Eli Glasner — Toronto, celebrity memoir segment

* Anise Hadary — Calgary, Maya Lin/Glenbow Museum segment

Guests / Interviewees with Affiliation

Name

Jonathan (surname not given)

Israeli civilian (unnamed)

May Latif

Assia Mathur

Unnamed U.S. official (Biden clip)
Iranian Foreign Minister (unnamed)
Turkish President Erdogan

Unnamed military expert (quoted by
Dager)

Unnamed automobile consumer
protection expert

Todd Holmes

Tara Harper

Alberta Finance Minister (unnamed)
Unnamed labor leader

Unnamed Edmonton residents

Clint Malarchuk

Affiliation/Role

Son of Vivien Silver, Canadian-Israeli
hostage family member

Resident near Gaza, ~20km

Sister-in-law of Assia Mathur,
Canadian-Palestinian family

Canadian citizen trapped in Gaza
U.S. President

[ranian government

Turkish government

Military analyst, affiliation unstated
Consumer protection, affiliation
unstated

Mechanic, family friend of Tara
Harper

Used car buyer, consumer
Government of Alberta
Alberta labor organization
General public

Former NHL player, Buffalo Sabres

Unnamed former junior hockey player Hockey community

Tom Power

CBC Q host

Topic

Gaza hostages

Israeli civilian experience

Gaza civilian experience

Gaza civilian experience
Regional escalation
Regional escalation
Regional escalation

Israel ground strategy

Vehicle safety

Vehicle safety

Vehicle safety

CPP withdrawal
CPP withdrawal
CPP withdrawal
Hockey neck safety
Hockey neck safety

Matthew Perry interview (archival)
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Matthew Perry Actor (deceased) Addiction/legacy
Unnamed memoir podcast co-hosts Podcast, affiliation unstated Celebrity memoirs
Unnamed ghost writer Publishing industry Celebrity memoirs

Maya Lin American designer/architect Calgary museum project
Chris Paul Fas Ontario resident/content creator Pumpkin moment
Indigenous Women's Collective Indigenous advocacy organization Buffy Sainte-Marie

(unnamed spokesperson)

Main Topic

This broadcast covers Israel's expanding ground offensive into Gaza during the fourth week of the Israel-Hamas war,
alongside domestic Canadian stories including Matthew Perry's death, vehicle safety inspections, Alberta's CPP
withdrawal proposal, Adam Johnson's fatal hockey accident, and the Buffy Sainte-Marie indigenous ancestry
controversy.

Current Context (as of October 30, 2023)

The Israel-Hamas war entered a new phase following Hamas's October 7, 2023 attack, which killed approximately
1,200 Israelis and resulted in approximately 240 hostages being taken into Gaza. Israel launched a sustained aerial
campaign followed by a ground offensive, with the Hamas-controlled Gaza Health Ministry reporting approximately
8,000 Palestinian deaths by this broadcast date. International debate was intensifying over the proportionality of
Israel's response, the humanitarian situation in Gaza, and the risk of regional escalation involving Hezbollah, Iran, and
other actors. Canada had abstained from a UN General Assembly resolution calling for a humanitarian ceasefire, a
decision generating significant domestic controversy. The communication blackout imposed on Gaza during the
ground offensive's initial phase had raised serious concerns among journalists, human rights organizations, and
diaspora communities about accountability and civilian protection.
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA

Hard Facts — 9 techniques that are countable and scientifically verifiable

1. EXPERT SELECTION 6/10

1 2 3 4 5 6

Definition: Who is chosen to provide authoritative interpretation, and whether their selection reflects diversity of
expertise, independence, and disclosed interests.
Finding 3.1

* Location: Thomas Dager military breakdown segment

* Quote: "they're now in | think they're going to stay in | think that each piece of terrain that they secure they're going
to make sure that Hamas can no longer use it to their advantage"

» Technique: The military expert quoted is unnamed and unaffiliated. Their analysis is entirely consistent with Israeli
military objectives and framing. No expert is quoted who questions the military strategy, assesses civilian harm, or
provides a perspective from international humanitarian law.

* Why problematic: An unnamed expert with no disclosed affiliation, funding source, or institutional home cannot be
evaluated for independence or conflicts of interest. The analysis provided serves to explain and implicitly validate
Israeli military strategy without critical counterpoint.

Finding 3.2
* Location: Vehicle safety segment

* Quote: "complaints should absolutely be followed up an automobile consumer protection expert says car buyers
may be surprised to learn that inspections often don't cover key parts of the vehicle"

» Technique: The "automobile consumer protection expert" is unnamed and unaffiliated. No representative from the
provincial inspection certification body, the Canadian Tire corporate communications team (beyond a written
statement), or an independent automotive engineering expert is included.

* Why problematic: Consumer protection stories require expert voices with disclosed credentials and institutional
accountability. An unnamed expert cannot be assessed for credibility or potential conflicts of interest.

Finding 3.3
* Location: Celebrity memoir segment

» Quote: "Publishers are taking fewer risks and so because they're taking fewer risks | think they're more likely to
publish celebrity Memoirs because they're these slam dunks in their opinion"

» Technique: The publishing industry expert is unnamed. The memoir podcast co-hosts are unnamed. The ghost
writer is unnamed. The segment relies entirely on industry insiders whose commercial interests align with the
positive framing of celebrity memaoirs.

» Why problematic: While this is a lighter segment, the pattern of unnamed, unaffiliated experts is consistent across
the broadcast, representing a systemic credibility gap.
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2. SOURCE SELECTION 6/10

1 2 3 4 5 6

Claims without primary source = penalty points (rumour check)

Definition: The diversity, independence, and transparency of sources cited throughout the broadcast.
Finding 12.1

+ Location: Military analysis throughout Gaza coverage

» Technique: Military analysis relies on: (1) Israeli military official statements and released video, (2) unnamed
military experts, (3) correspondent analysis. No sources from: UN peacekeeping/monitoring bodies, independent
conflict monitors (ACLED, Armed Conflict Location & Event Data Project), international human rights organizations
(Amnesty International, Human Rights Watch), or Palestinian civil society organizations.

+ Why problematic: Relying on Israeli military releases as the primary source for military analysis of an Israeli
military operation represents a fundamental source independence problem. The party conducting the operation is
the primary source for assessment of the operation.

Finding 12.2

* Location: Alberta CPP segment
* Quote: "a report commissioned by The Province"

» Technique: The primary quantitative source for the Alberta CPP story is a government-commissioned report. No
independent pension economists, actuaries, or the CPP Investment Board itself are quoted.

* Why problematic: On a story about the financial viability of a pension plan withdrawal, the absence of independent
financial expertise and the reliance on a government-commissioned report represents a significant source quality
problem.

Finding 12.3
* Location: Vehicle safety segment

* Quote: "an automobile consumer protection expert says" (unnamed)

» Technique: The expert is unnamed and unaffiliated. Canadian Tire responds only in writing. The provincial
certification authority is mentioned but not interviewed. The mechanic is a "family friend" of the complainant — a
disclosed but relevant relationship.

* Why problematic: A consumer protection investigation that relies on an unnamed expert, a conflicted mechanic,
and a written corporate response, without independent automotive engineering testimony or regulatory authority
interview, has significant source quality limitations.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 5



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

3. TIME DISTRIBUTION 510

1 2 3 4 5

Definition: The allocation of speaking time and narrative space between competing perspectives within a story.
Finding 6.1

 Location: Gaza coverage (approximately 40% of broadcast)

» Technique: Within the Gaza coverage, approximate time allocation:
« Israeli military perspective/actions: ~35% of Gaza segment time

+ Palestinian civilian suffering: ~30%

+ Israeli civilian/hostage family: ~20%

* Regional escalation (mixed): ~15%

« Palestinian political perspective (Hamas): ~0% direct voice

* International humanitarian/legal perspective: ~0%

+ Why problematic: Hamas has no direct voice in the broadcast. While this is editorially defensible given Hamas's
designation as a terrorist organization in Canada, the complete absence of any Palestinian political voice
(including Palestinian Authority, which is distinct from Hamas) leaves a significant perspective gap.

Finding 6.2

* Location: Alberta CPP segment

* Quote distribution: Alberta Finance Minister receives approximately 2 sentences of direct quote. The labor leader
receives approximately 6 sentences. Ottawa's federal response receives approximately 1 sentence. Edmonton
residents receive approximately 3 sentences (skeptical of the plan).

» Technique: The pro-CPP-exit position (Alberta government) receives significantly less direct voice time than the
anti-exit position (labor, federal government, skeptical public).

Why problematic: On a contested policy question, the CBC's balance obligations require roughly equivalent
treatment of competing positions.

Finding 6.3

* Location: Matthew Perry coverage

« Technique: Matthew Perry coverage occupies approximately 25-30% of total broadcast time, including the full
archival Q interview. This is a substantial allocation for a celebrity death story, particularly given the ongoing Gaza
conflict.

* Why problematic: While Perry's death is newsworthy, the time allocation decision implicitly signals relative editorial
priority. The Gaza conflict, involving thousands of deaths and a Canadian citizen trapped in a war zone, receives
comparable or only marginally greater time.
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4. SELECTIVE OMISSION 7110

1 2 3 4 5 6 7

Definition: The deliberate or structural exclusion of relevant facts, perspectives, or context that would materially alter
the viewer's understanding.

Finding 4.1

+ Location: Entire Gaza coverage block

* Quote (absence noted): No mention of: the Siege of Gaza (blockade pre-October 7), the history of the occupation
of Gaza, UN Security Council debates, specific international humanitarian law provisions regarding hospital
protection (Geneva Convention Article 18), or the legal status of collective punishment.

» Technique: Historical decontextualization — the conflict is presented as beginning with the October 7 Hamas
attack, with no reference to the 16-year blockade of Gaza, the broader occupation context, or the legal framework
governing the conduct of hostilities.

* Why problematic: Presenting a conflict without its historical and legal context systematically advantages the party

whose actions are framed as reactive (Israel) and disadvantages understanding of the structural conditions that
produced the conflict.

Finding 4.2

* Location: Canada's UN abstention, raised by May Latif

* Quote: "recently in the United Nations they voted 120 countries voted for a ceasefire and Canada abstained from
that"

» Technique: The anchor does not follow up on this significant diplomatic fact. No Canadian government
spokesperson is included to explain or defend the abstention. The abstention is mentioned once by a grieving
family member and then dropped.

* Why problematic: Canada's abstention from a UN General Assembly ceasefire resolution is a major foreign policy
decision with direct relevance to the broadcast's central story. Its omission from the main news framing and its
appearance only through a distressed family member's appeal constitutes a significant editorial omission.

Finding 4.3
* Location: Alberta CPP segment

* Quote: "a report commissioned by The Province says Alberta is entitled to more than half the cpp's $570 billion in
assets”

» Technique: The report is described as "commissioned by The Province" — meaning it is a government-funded
study — but this conflict of interest is not explicitly flagged for viewers. No independent actuarial or pension
economics expert is quoted to assess the $570 billion claim or the $1,425 savings figure.

+ Why problematic: A government-commissioned report on a government policy proposal is not an independent
source. Presenting it without this caveat, and without independent expert verification, misleads viewers about the
evidentiary basis for the Alberta government's claims.

Missing Voices

1. International humanitarian law (IHL) legal experts — No analysis of whether specific strikes or the hospital
evacuation order comply with the laws of armed conflict

2. UNRWA or MSF (Médecins Sans Frontieres) field representatives — Organizations with direct operational
presence in Gaza

3. Canadian government spokesperson — No direct response to May Latif's ceasefire call or explanation of
Canada's UN abstention

4. Israeli peace movement / anti-war Israeli voices — No Israeli civilian or political voice opposing the ground
offensive

5. Arab-Canadian or Muslim-Canadian community organizations — Significant domestic constituency entirely absent
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6. Independent (non-Israeli-military-sourced) military analysts — All military analysis relies on Israeli military releases
or unnamed experts

7. Hamas political representatives or spokespeople — Their stated objectives and positions are described only
through Israeli framing

8. Palestinian diaspora in Canada — Beyond one family member, no broader community representation
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5. NUMERICAL MANIPULATION 510

1 2 3 4 5

Complete figures include: absolute value, proportion (%) and trend

Definition: The selective, decontextualized, or misleading use of numbers, statistics, or quantitative claims.
Finding 9.1

* Location: Gaza coverage
* Quote: "Gaza's Hamas controlled Health Ministry claims 8,000 people have been killed"

» Technique: The word "claims" is used for the Hamas-controlled Health Ministry's casualty figures, introducing
epistemic doubt. However, Israeli military claims (450 targets struck, tunnel network descriptions, hostage
locations) are reported without the qualifier "claims." This is a double standard in source skepticism.

* Why problematic: The Gaza Health Ministry's casualty figures have historically been considered reliable by UN

agencies and international health organizations. Applying "claims" to Palestinian casualty figures while reporting
Israeli military figures as fact applies asymmetric skepticism.

Finding 9.2

* Location: Alberta CPP segment

Quote: "a report commissioned by The Province says Alberta is entitled to more than half the cpp's $570 billion in
assets money it claims could be used to slash contributions and boost pension payouts"

Technique: The $570 billion figure and the claim to "more than half" are presented from a government-
commissioned report without independent verification. The $1,425 annual savings figure from the Alberta
government's ad campaign is broadcast without actuarial challenge.

Why problematic: Government-commissioned financial projections on contested policy questions require

independent expert verification before broadcast. Presenting them without this context gives them unearned
credibility.

Finding 9.3

.

.

* Location: Ormiston report
» Quote: "fighter jets hitting more than 450 targets over the past day"

» Technique: The figure of 450 targets is sourced from the Israeli military and presented without context about what
"targets" means (military installations, buildings, vehicles, individuals), what the civilian casualty implications are,
or how this compares to international norms for urban warfare.

Why problematic: Military-sourced strike figures presented without contextual analysis serve as implicit validation
of military effectiveness rather than as information that enables viewer assessment of proportionality.
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6. GUILT BY ASSOCIATION 3/10

1 2 3

Definition: Discrediting a position, person, or group by associating them with extreme, discredited, or unpopular
entities.

Finding 8.1

+ Location: Peter Armstrong regional escalation segment

* Quote: "Turkey's president not exactly working to cool tensions Netanyahu is a terrorist he says and promised to
declare the Israeli Prime Minister a war criminal"

» Technique: Erdogan's statement is introduced with the editorial framing "not exactly working to cool tensions,"
which positions his criticism of Netanyahu as irresponsible escalation rather than as a political position held by the
leader of a NATO member state. This associates criticism of Netanyahu with destabilizing behavior.

* Why problematic: Framing a head of state's political statement as "not working to cool tensions" is an editorial
judgment that implicitly delegitimizes the substance of the criticism (war crimes allegations) by associating it with
irresponsibility.

Finding 8.2

* Location: Dagestan airport incident

* Quote: "hundreds of people stormed an airport in the dagistan region of Russia in an apparent hunt for Jewish
passengers arriving on a flight from Israel social media video showing people breaching the terminal and the
tarmac some waving Palestinian flags"

» Technique: The juxtaposition of "Palestinian flags" with a violent mob "hunting" Jewish passengers creates an
associative link between Palestinian solidarity and antisemitic violence. The broadcast does not note that
Palestinian flag-waving occurs at peaceful protests worldwide, nor does it contextualize this as a Russian
domestic incident.

« Why problematic: Placing Palestinian flag imagery in the context of an antisemitic mob incident, without
contextualizing that this is a Russian domestic extremism story, risks associating Palestinian solidarity broadly
with antisemitism.

Finding 8.3

* Location: Alberta CPP segment
* Quote: "hairbrained and crazy" (labor leader, prompted by reporter)

» Technique: The characterization of the Alberta CPP proposal as "hairbrained and crazy" is elicited and broadcast
without challenge, associating the policy with irrationality.

Why problematic: While this is a domestic policy story rather than a conflict story, the technique of eliciting and
broadcasting extreme characterizations of a policy without challenge is the same associative discrediting
mechanism.
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7. TIMING & PLACEMENT 4/10

1 2 3 4
Definition: The strategic positioning of information within the broadcast — what leads, what is buried, what precedes
or follows commercial breaks.

Finding 10.1

« Location: Broadcast structure

» Technique: The broadcast opens with Gazal/lsrael as the lead story (appropriate given news significance).
However, the Matthew Perry story is given the second position and approximately equal total time. The Buffy
Sainte-Marie story — which involves serious allegations of fraud against an indigenous artist and has significant
implications for indigenous identity politics in Canada — is given approximately 90 seconds and is placed between
the Perry story and the hockey safety story, minimizing its prominence.

» Why problematic: The relative placement of the Buffy Sainte-Marie story, which involves the Indigenous Women's
Collective calling for rescission of a Juno Award and allegations of "great deception," suggests editorial
underweighting of a story with significant implications for indigenous communities.

Finding 10.2
* Location: May Latif interview placement

» Technique: The May Latif interview, which includes a direct call for a ceasefire and criticism of Canada's UN
abstention, is placed after the military breakdown segment and before the Matthew Perry archival interview. It is
not followed by any Canadian government response or balancing perspective.

» Why problematic: Placing a politically charged call to action (ceasefire demand, criticism of Canadian foreign

policy) without an immediate balancing response from the government being criticized violates the CBC's balance
obligations on domestic political matters.

Finding 10.3
* Location: Pre-break teasers

* Quote: "breaking down the current phase in the Israel Hamas War they're now in | think they're going to stay in
why some military experts say the worst is yet to come"

» Technique: The pre-break teaser for the military breakdown segment uses the phrase "the worst is yet to come" —
a dramatic escalation framing that primes viewers for a particular emotional response before the segment airs.

* Why problematic: Teasers that use dramatic emotional language ("the worst is yet to come") to promote news
segments function as emotional priming that shapes viewer interpretation before evidence is presented.
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8. SELECTIVE OUTRAGE 6/10

1 2 3 4 5 6

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0-5) + selectivity (0-5)

Definition: The application of moral outrage or strong normative language to some actions or actors while equivalent
actions by others are treated neutrally or sympathetically.

Finding 13.1
* Location: Throughout Gaza coverage

* Quote (composite): "hamas's Carnage" / "terrorist infrastructure" / "kidnapped" vs. "strikes" / "targets" / "expanded
ground operations”

» Technique: Moral language is applied consistently to Hamas actions and consistently withheld from Israeli military
actions. The killing of 8,000 people (per the Gaza Health Ministry) is described in passive, technical language,
while the October 7 attack is described as "carnage."

* Why problematic: The CBC's own Journalistic Standards and Practices state that "we do not take sides" and that

"we treat all parties with equal scrutiny." Applying moral language asymmetrically constitutes a form of selective
outrage embedded in word choice.

Finding 13.2

* Location: Dagestan airport incident

* Quote: "hundreds of people stormed an airport in the dagistan region of Russia in an apparent hunt for Jewish
passengers"

» Technique: This incident — antisemitic mob violence in Russia — receives prominent placement in the broadcast
(immediately following the main Gaza segment). No equivalent incident of anti-Muslim or anti-Palestinian violence
receives comparable placement or coverage in this broadcast.

+ Why problematic: The selection of which hate-motivated incidents to cover and where to place them in a broadcast
constitutes an editorial judgment about whose victimhood is newsworthy. The absence of coverage of anti-
Palestinian or anti-Muslim incidents in the same broadcast creates an asymmetric outrage landscape.

Finding 13.3
* Location: Alberta CPP segment
* Quote: "it's it's uh it's completely outrageous and unacceptable”

» Technique: The labor leader's characterization of the Alberta government's policy as "outrageous and

unacceptable" is broadcast without challenge. No equivalent strong language from the Alberta government side is
broadcast.

Why problematic: Broadcasting one side's most extreme characterization of a policy dispute without equivalent
challenge or counterpoint constitutes selective amplification of outrage.
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9. COMPLETENESS 6/10

1 2 3 4 5 6

Share of covered perspectives
Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps).
| # | Perspective | Status |
ool
| 1| Israeli government/military justification for ground offensive | COVERED |
| 2 | Palestinian civilian experience in Gaza | COVERED |
| 3 | Hamas political/military position or rationale | MENTIONED (only as adversary framing) |
| 4 | Israeli hostage families | COVERED |
| 5 | International humanitarian law experts (IHL/laws of war) | OMITTED |
| 6 | UN/UNRWA/humanitarian agency perspectives | MENTIONED (brief WFP reference) |
| 7 | Canadian government position on ceasefire/abstention | MENTIONED (only through May Latif's criticism) |
| 8 | Arab/Muslim-Canadian community perspectives | OMITTED |
| 9 | Israeli peace movement / Israeli critics of the offensive | OMITTED |
| 10 | Independent military/strategic analysts (non-embedded) | OMITTED |
Completeness Score: 4/10

The broadcast covers the Israeli military and civilian perspective, Palestinian civilian suffering, and hostage family
concerns, but critically omits international humanitarian law analysis, independent military assessment, Canadian
government direct response to ceasefire criticism, Arab-Canadian community voices, Israeli domestic opposition to
the offensive, and Hamas's stated political position (beyond adversarial framing).
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Soft Facts — 6 qualitative techniques

10. FRAMING 6/10

1 2 3 4 5 6

Definition: How the topic is fundamentally constructed — what assumptions are built into the narrative structure, what
is treated as background fact versus contested claim.

Finding 1.1

* Location: Opening segment, anchor introduction

* Quote: "Israel's tanks and troops are pushing into Gaza tonight as its war with Hamas enters a difficult and
dangerous new phase"

» Technique: Ownership framing — the war is consistently framed as Israel's war against Hamas, not as a conflict
with multiple parties including Palestinian civilians. The phrase "its war with Hamas" positions Israel as the primary
agent and Hamas as the sole opposing party, erasing the civilian population of Gaza as a distinct stakeholder.

» Why problematic: This framing predisposes the viewer to evaluate events through a bilateral Israel-Hamas lens,

making civilian casualties appear as collateral to a legitimate military contest rather than as a central moral and
legal issue in their own right.

Finding 1.2
* Location: Thomas Dager breakdown segment

* Quote: "since hamas's Carnage 3 weeks ago Israel has warned of a ground Invasion”

Technique: Causal anchoring — the word "carnage" is used exclusively to describe the October 7 Hamas attack,
establishing it as the unambiguous moral origin point of the conflict. The broadcast does not apply equivalent
emotive language to describe Israeli strikes killing 8,000 people.

Why problematic: Framing one side's violence as "carnage" while describing the other's as "strikes," "operations,"
or "targeting" creates an asymmetric moral baseline that is not consistent with CBC's impartiality standards.

Finding 1.3

* Location: Susan Ormiston report

Quote: "Benjamin Netanyahu says that his country is in the second phase of this war and predicted over the
weekend that Gaza will never return to what it was"

Technique: Unchallenged assertion — Netanyahu's statement that "Gaza will never return to what it was" is

reported without any journalistic interrogation of what this means for the 2.3 million civilian inhabitants of Gaza, or
whether this constitutes a statement of intent regarding civilian infrastructure.

Why problematic: A statement by a head of government that a civilian territory "will never return to what it was"
carries significant implications under international law and deserves contextual analysis, not neutral relay.
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11. WORD CHOICE & TERMINOLOGY 6/10

1 2 3 4 5 6

Definition: The use of loaded, connotative, euphemistic, or dysphemistic language that shapes emotional response
independent of factual content.

Finding 2.1
* Location: Throughout Gaza coverage

* Quote (composite): "hamas's Carnage" / "terrorist infrastructure" / "Hamas command centers" / "Hamas put your
life in danger by placing weapons and forces within civilians area"

» Technique: Asymmetric dysphemism — Hamas actions are consistently described using the most negative
available terminology ("carnage," "terrorist infrastructure,” "kidnapped"), while Israeli military actions are described
in neutral or technical language ("strikes," "targets," "expanded ground operations," "advanced").

» Why problematic: The CBC Journalistic Standards and Practices require that loaded language be avoided or
applied consistently. Using "carnage" for one side and "operations" for the other embeds a moral judgment into

the news narrative.
Finding 2.2
* Location: Ormiston report
* Quote: "the hostages they kidnapped"

» Technique: While factually accurate, the phrase "they kidnapped" is editorially inserted into a news report rather
than attributed to a source. The word "kidnapped" carries specific criminal connotations. By contrast, Palestinian

civilians killed are described as casualties of "strikes" — a military-technical term that carries no equivalent moral
weight.

* Why problematic: Journalistic standards require that characterizations of this kind be attributed to sources rather

than presented as editorial voice, particularly in a conflict where the legal and moral characterization of acts is
itself contested.

Finding 2.3
* Location: Alberta CPP segment

» Quote: "this labor leader says Alberta is making a risky bet we have a premier and a government that are willing to
uh use the retirement security of millions of albertans as a as a bargaining chip"

» Technique: The labor leader's characterization ("bargaining chip," "outrageous and unacceptable") is given

prominent placement and is not challenged by a pro-CPP-exit voice of equivalent rhetorical force. The Alberta
Finance Minister's response is comparatively measured and technical.

* Why problematic: Allowing one side's most emotionally charged language to stand as the closing rhetorical frame
of a segment without equivalent challenge creates an imbalanced impression.
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12. MODERATION BEHAVIOR 4/10

1 2 3 4

Definition: Asymmetries in how the anchor or interviewer treats different guests — including follow-up questions,
interruptions, sympathy signals, and challenge levels.

Finding 5.1

* Location: May Latif interview

* Quote: "May with all this despair it's easy for people to be hopeless and numb but but you'd like to end this with a
with a call to action tell me about that"

Technique: The anchor actively invites a political call to action from a guest who has just described her family

member's potential death. This is an unusual journalistic move — prompting a guest to make a political statement
rather than simply reporting their experience.

Why problematic: While the human story is legitimate, actively soliciting a political call for a ceasefire from a
distressed family member, without equivalent solicitation of political statements from Israeli hostage families,

represents an asymmetry in moderation. Jonathan (Israeli hostage family member) is not asked for a political call
to action.

Finding 5.2

« Location: Susan Ormiston live cross

* Quote: "Susan we're entering the fourth week of this war as Israel pushes ahead on the ground what other shifts
are you looking for heading into week 4"

» Technique: The anchor's question to Ormiston is entirely forward-looking and analytical, with no challenge to any
aspect of the reporting. There is no question about the sourcing of casualty figures, the reliability of Israeli military
claims about tunnel networks, or the legal basis for hospital evacuation orders.

* Why problematic: Correspondent cross-examinations that consist entirely of "what are you looking for next"

questions fail to probe the evidentiary basis of claims made in the report, particularly when those claims originate
from parties to the conflict.

Finding 5.3
* Location: JP Tasker CPP segment

* Quote (absence noted): The Alberta Finance Minister is quoted briefly and technically. The labor leader is given a
lengthy, emotionally charged quote. No follow-up questions are posed to either.

» Technique: Package journalism inherently limits moderation, but the selection of which quotes to include and at
what length constitutes an editorial moderation decision. The labor leader's most inflammatory language
("bargaining chip," "outrageous and unacceptable") is given the closing position.

* Why problematic: Closing a segment with the most rhetorically extreme statement from one side, without
equivalent challenge, shapes viewer impression disproportionately.
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13. QUESTION ASYMMETRY 510

1 2 3 4 5

Definition: Whether hard, confrontational, or probing questions are applied consistently across different guests and
perspectives.

Finding 7.1

+ Location: May Latif interview vs. Jonathan (Israeli hostage family) clip

» Technique: May Latif is interviewed live with follow-up questions, including the anchor actively prompting a political
call to action. Jonathan's statement is presented as a pre-recorded clip with no follow-up. The structural
asymmetry means the Palestinian-Canadian family member receives more journalistic engagement, including a

politically prompting question, while the Israeli hostage family member's statement stands alone without challenge
or elaboration.

» Why problematic: Asymmetric interview formats between comparable human-interest subjects (both are family
members of people in danger in Gaza) create an uneven impression of whose story is more fully explored.

Finding 7.2
* Location: Alberta CPP segment

* Quote: "you think this idea is is crazy hairbrained and crazy yes"

» Technique: The anchor (or reporter) uses the word "crazy" in a question to the labor leader, who confirms it. This
is a leading question that embeds a negative characterization of the Alberta government's policy. No equivalent
leading negative question is posed to the Alberta government side.

+ Why problematic: Leading questions that embed the interviewer's characterization of a policy as "crazy" violate
basic journalistic neutrality standards, particularly on a contested domestic policy question.

Finding 7.3
* Location: Vehicle safety segment

» Technique: Canadian Tire's response is presented as a written statement ("Canadian Tire says the damage could
have happened after the inspection"). The consumer and her mechanic friend are given extensive on-camera

time. No Canadian Tire representative is interviewed live. No provincial inspection authority representative is
interviewed.

* Why problematic: Allowing one party to a dispute to respond only in writing while the other party receives full on-
camera treatment creates a structural asymmetry that disadvantages the written-response party in viewer
perception.
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14. FALSE BALANCE 3/10

1 2 3

Definition: The artificial presentation of balance that misrepresents actual evidence, consensus, or the relative weight
of competing positions.

Finding 14.1
* Location: Alberta CPP segment

» Technique: The segment presents the Alberta CPP withdrawal as a contested political question with two sides
(Alberta government vs. critics). However, the economic consensus among independent pension economists is
that Alberta's claimed entitlement to more than half of CPP assets is highly contested and that withdrawal would

likely harm Alberta pensioners. Presenting this as a balanced two-sides story misrepresents the state of expert
opinion.

* Why problematic: On questions where there is significant expert consensus, presenting a government's contested

claims as one legitimate side of a balanced debate constitutes false balance that misleads viewers about the
evidentiary landscape.

Finding 14.2

* Location: Vehicle safety segment

» Technique: The segment presents the vehicle safety issue as a dispute between a consumer and Canadian Tire,
with the consumer's mechanic friend as the technical authority. This creates a false balance between a corporate
entity (Canadian Tire) and an individual consumer, while the actual systemic issue — provincial inspection
certification standards — is mentioned but not explored.

» Why problematic: Framing a systemic regulatory failure as a consumer-vs-corporation dispute misrepresents the
nature of the problem and the appropriate locus of accountability.

Finding 14.3

 Location: Gaza coverage — hospital evacuation

* Quote: "Israel claims vast tunnels under hospitals Harbor Hamas and may hide the hostages they kidnapped"

» Technique: Israel's claim about hospital tunnels is presented as one side of a balance, with the hospital director's
impossibility of evacuation as the other. However, the legal framework — that hospitals are protected under

international humanitarian law regardless of alleged military use, and that the burden of proof for military necessity
lies with the attacking party — is entirely absent.

* Why problematic: Presenting "Israel claims tunnels / hospital says evacuation impossible" as a balanced two-sides
story omits the legal framework that would allow viewers to assess the relative weight of these claims. This is false
balance through omission of the relevant evaluative standard.
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15. AGENDA-SETTING 7110

1 2 3 4 5 6 7

Definition: What topics, questions, and frames become "the issue" — and what is structurally excluded from the
broadcast's universe of discourse.

Finding 15.1

* Location: Entire broadcast

» Technique: The broadcast's agenda for the Gaza conflict is set around: (1) military progress of the ground
offensive, (2) humanitarian suffering, (3) hostage negotiations, (4) regional escalation risk. Structurally excluded
from the agenda: (1) international humanitarian law compliance, (2) Canada's foreign policy position and its
domestic political controversy, (3) the history of the Gaza blockade, (4) the Palestinian political landscape beyond
Hamas, (5) Israeli domestic political divisions over the war.

» Why problematic: The agenda-setting choices systematically exclude the legal and political frameworks that would

enable viewers to form independent judgments about the conflict, leaving them with an emotional and military
narrative but without the analytical tools to evaluate it.

Finding 15.2

* Location: Buffy Sainte-Marie segment placement and length

* Quote: "your reaction tonight to the CBC News investigation into Buffy St Marie's claims of indigenous ancestry"

» Technique: The Buffy Sainte-Marie story — which involves allegations of fraud against an indigenous artist,
implications for indigenous identity politics, and a CBC Fifth Estate investigation — is given approximately 90
seconds and placed as a brief item between major stories. The agenda-setting decision to minimize this story is
notable given that it is a CBC-originated investigation.

* Why problematic: A CBC Fifth Estate investigation that results in an Indigenous Women's Collective calling for
rescission of a Juno Award deserves more substantive treatment than a 90-second brief. The minimization may
reflect editorial discomfort with a story that implicates complex questions about indigenous identity.

Finding 15.3

¢ Location: Entire broadcast

» Technique: The broadcast's domestic political agenda is set almost entirely around: Alberta CPP (provincial-
federal tension), vehicle safety (consumer protection), hockey safety (sports), and celebrity death (culture).
Structurally absent: any coverage of federal government response to the Gaza conflict, parliamentary debate on
Canada's Middle East policy, or domestic Muslim/Arab-Canadian community response to the conflict.

* Why problematic: The absence of domestic political coverage of Canada's response to the Gaza conflict —

despite the conflict being the broadcast's lead story — represents a significant agenda-setting gap that insulates
Canadian foreign policy from journalistic scrutiny within the same broadcast.
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CHAPTER 2 — OVERALL EVALUATION

A) Summary Table: 15 Criteria

#
1

Criterion

Framing

Word Choice

Expert Selection

Selective Omission

Moderation Behavior

Time Distribution

Question Asymmetry

Guilt by Association

Numerical Manipulation

Timing & Placement

Source Selection

Selective Outrage

False Balance

Agenda-Setting

B) Overall Scores

Score | Key Finding

6/10

6/10

6/10

7/10

4/10

5/10

5/10

3/10

5/10

4/10

6/10

6/10

3/10

7/10

Conflict framed as Israel vs. Hamas, erasing Palestinian civilian agency
and historical context

Asymmetric moral language: "carnage" for Hamas, neutral technical
language for Israeli strikes

Unnamed, unaffiliated experts throughout; no IHL experts, no independent
military analysts

No IHL analysis, no Canadian government response to ceasefire criticism,
no historical context

Anchor prompts political call to action from Palestinian-Canadian family; no
equivalent for Israeli family

Hamas has zero direct voice; Alberta government underrepresented vs.
critics in CPP segment

"Crazy/hairbrained" leading question on CPP; no equivalent challenge to
critics

Palestinian flags associated with antisemitic mob; Erdodan's criticism
framed as destabilizing

"Claims" applied to Palestinian casualty figures but not Israeli military
figures

Ceasefire call unbalanced by government response; Buffy Sainte-Marie
story minimized

Israeli military primary source for military analysis; government-
commissioned report unchallenged

Moral language applied to Hamas; neutral language for Israeli military
actions

Alberta CPP expert consensus misrepresented; hospital legal framework
omitted

IHL, Canadian foreign policy, Arab-Canadian community structurally
excluded from broadcast agenda

* Criteria Score: (6+6+6+7+4+5+5+3+5+4+4+6+6+3+7) + 15=77 + 15 =5.1/10

C) Top 3 Manipulation Techniques Observed

1. Asymmetric Moral Language (Criteria 2, 13)

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1

Page 20


mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

The broadcast consistently applies emotionally charged, morally weighted language to Hamas and its actions
("carnage," "terrorist infrastructure,” "kidnapped") while using neutral, technical, or passive language for Israeli military
actions ("strikes," "targets," "expanded ground operations"). This is not a single instance but a systemic pattern across
multiple reporters and segments, suggesting either an editorial style guide decision or an internalized framing
convention. The effect is to embed a moral hierarchy into the news narrative without making it explicit or defensible.

2. Source Asymmetry and Unnamed Expert Reliance (Criteria 3, 12)

The broadcast relies on unnamed, unaffiliated experts in multiple segments (military analysis, vehicle safety, celebrity
memoirs, consumer protection). In the Gaza coverage, the primary source for military claims is the Israeli military
itself, whose releases are reported without independent verification or critical analysis. This creates a structural
information asymmetry where one party to a conflict is effectively the primary source for assessment of its own
conduct.

3. Agenda Exclusion of Legal and Policy Frameworks (Criteria 4, 15)

The broadcast systematically excludes the analytical frameworks — international humanitarian law, Canadian foreign
policy accountability, historical context of the Gaza blockade — that would enable viewers to independently evaluate

the conflict. By setting an agenda focused on military progress, humanitarian suffering, and hostage negotiations, the
broadcast generates emotional engagement without providing the evaluative tools for informed civic judgment. This is
the most consequential technique because it operates at the structural level of what questions are never asked.

D) 3 Core Messages Embedded in the Broadcast

Content Message (What the viewer learns):

"Israel is conducting a difficult but militarily logical ground offensive against Hamas, which caused this conflict through
its October 7 carnage, while Palestinian civilians suffer and the situation risks regional escalation.”

» Technique: Causal anchoring (October 7 as origin point) + military framing (ground offensive as strategic
progression) + humanitarian framing (Palestinian suffering as consequence, not as independent moral claim)

» Evidence: "since hamas's Carnage 3 weeks ago Israel has warned of a ground Invasion" / "Israel's military says
it's launched hundreds of air strikes in the past 24 hours as forces on the ground Advanced" / "Gaza emerged
from a two night blackout blooded and desperate”

Personal Message (Who is presented positively/negatively):

"Israeli military and government officials are strategic actors pursuing defined objectives; Hamas is a terrorist
organization that uses civilians as shields; Palestinian civilians are victims of Hamas's choices as much as Israeli
strikes; Canadian-Palestinian family members are sympathetic but their political demands (ceasefire) are presented
without government accountability.”

» Technique: Asymmetric characterization + selective humanization + political call-to-action without institutional
response

+ Evidence: "Hamas puts your life in danger by placing weapons and forces within civilians area" / "I'd like to ask our
government officials to demand a ceasefire" (no government response follows)

Societal Message (What worldview is reinforced):

"The world is divided between democratic allies (US, Israel, Canada) facing threats from authoritarian-backed
terrorism (Hamas, Iran, Hezbollah), and Canada's role is to support this alliance while managing domestic
humanitarian concerns — ceasefire demands are sympathetic but politically naive."

» Technique: Alliance framing + threat escalation narrative + domestication of dissent (ceasefire call placed in
grieving family member's mouth rather than in political analysis)

» Evidence: "The White House issued warnings this week to Iran about any attacks on US troops in the Middle East"
/ "my warning to the Ayatollah was that if they continue to move against those troops we will respond" / Canada's
UN abstention mentioned only by a distressed family member, never analyzed as a foreign policy decision

E) Classification

Classification: CLEAR ONE-SIDEDNESS (4.1-6.0)

F) Summary
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This broadcast of CBC's The National demonstrates clear one-sidedness in its coverage of the Israel-Hamas conflict,
falling short of the standards articulated in CBC's Journalistic Standards and Practices, which require accuracy,
fairness, balance, and impartiality. The most significant deficiencies are: the systematic application of asymmetric
moral language that embeds a hierarchy of culpability into the news narrative; the structural exclusion of international
humanitarian law analysis, Canadian foreign policy accountability, and independent military expertise; and the reliance
on Israeli military sources as the primary basis for military claims without independent verification. Under Section
3(1)(I) of the Broadcasting Act, CBC is mandated to provide "a reasonable opportunity for the public to be exposed to
the expression of differing views on matters of public concern" — a standard that is not met when the legal framework
governing the conduct of hostilities, the Canadian government's contested foreign policy position, and the
perspectives of Arab-Canadian and Muslim-Canadian communities are structurally absent from a broadcast whose
lead story directly affects these communities. The non-Gaza segments (Alberta CPP, vehicle safety) show lesser but
still notable imbalances, including a leading question characterizing government policy as "crazy" and the
unchallenged broadcast of a government-commissioned financial report. While the broadcast demonstrates genuine
journalistic effort in humanizing both Israeli and Palestinian civilian experiences, the cumulative effect of its framing
choices, source selection, and agenda-setting decisions produces a broadcast that systematically advantages one
interpretation of a complex conflict over others, in a manner inconsistent with CBC's public mandate.
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CHAPTER 3 — PARTY-POLITICAL BIAS

Scoring Table

Party Score (- | Evidence

5 to +5)

NDP +1 The broadcast's implicit support for a ceasefire (through May Latif's call,
unchallenged) and its labor-sympathetic framing of the Alberta CPP story align with
NDP positions. No direct NDP coverage, but the policy framing favors NDP-adjacent

positions.

Green Party 0 No coverage relevant to Green Party positions. Neutral by absence.

(GPC)

Liberal Party +1 Canada's UN abstention (a Liberal government decision) is mentioned only once, by

(LPC) a distressed family member, and is never subjected to journalistic scrutiny. This
protects the Liberal government from accountability on a significant foreign policy
decision.

Bloc Québécois 0 No coverage relevant to BQ positions. Neutral by absence.

(BQ)

Conservative Party -1 The Alberta CPP story, which involves a Conservative provincial government's

(CPC) flagship policy, is framed predominantly through critics' voices. The leading question
("crazy, hairbrained") and the labor leader's closing characterization ("outrageous
and unacceptable") disadvantage the Conservative-aligned position.

People's Party -1 No direct coverage, but the broadcast's implicit pro-alliance, pro-NATO framing and

(PPC) its treatment of ceasefire demands as sympathetic-but-naive are inconsistent with

PPC's non-interventionist foreign policy positions.

Evidence Details
NDP (+1):

« "I'd like to ask our government officials to demand a ceasefire Canadians have always Pride themselves on being
a peaceful Democratic State" — This call, broadcast without government counterpoint, aligns with NDP foreign
policy positions on the Gaza conflict. The labor-sympathetic framing of the CPP story ("use the retirement security
of millions of albertans as a bargaining chip") also aligns with NDP messaging.

Liberal Party (+1):
» Canada's UN abstention is mentioned: "recently in the United Nations they voted 120 countries voted for a
ceasefire and Canada abstained from that" — This significant Liberal government foreign policy decision is raised

only by a grieving family member and receives no journalistic follow-up, no government spokesperson response,
and no analytical treatment. This structural omission protects the Liberal government from accountability.

Conservative Party (-1):

» "you think this idea is is crazy hairbrained and crazy yes" — A leading question characterizing the Alberta
Conservative government's CPP policy as "crazy" is broadcast without challenge. The labor leader's closing
statement ("completely outrageous and unacceptable") is the rhetorical conclusion of the segment, disadvantaging
the Conservative-aligned position.

Green Party (0):
* No relevant coverage. Score reflects absence rather than active treatment.
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Bloc Québécois (0):

* No relevant coverage. Score reflects absence rather than active treatment.
People's Party (-1):

» The broadcast's framing of the US-Israel alliance as the legitimate response to Iranian-backed threats ("my
warning to the Ayatollah" presented approvingly) is structurally inconsistent with PPC's non-interventionist foreign
policy, though PPC is not directly covered.

Summary Statistics

* Most Favored Party: NDP and Liberal Party (tied at +1)
* Most Disadvantaged Party: Conservative Party and People's Party (tied at -1)
» Average Deviation from 0: (]+1]| + |0] + |[+1| + 0] + |-1]| +|-1]) *+ 6 =4 + 6 = 0.67
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CHAPTER 4 — LEGAL CLASSIFICATION

A) CBC Journalistic Standards and Practices (JSP)

Accuracy

Finding A1:
» Standard: CBC JSP requires that "the information we present is accurate, reliable and current.”

» Evidence: "Gaza's Hamas controlled Health Ministry claims 8,000 people have been killed" — The word "claims"
introduces epistemic doubt about figures that UN agencies (OCHA, WHO) have consistently treated as reliable.
Simultaneously, Israeli military figures (450 targets, tunnel network descriptions) are presented without the
qualifier "claims."

* Violation: Asymmetric application of accuracy skepticism misrepresents the relative reliability of sources.
» Severity: Moderate
Finding A2:
 Evidence: "a report commissioned by The Province says Alberta is entitled to more than half the cpp's $570 billion

in assets" — A government-commissioned report is presented as a factual basis for financial claims without
independent verification.

* Violation: Presenting contested financial projections from a conflicted source as factual information.
» Severity: Moderate

Fairness

Finding B1:
« Standard: CBC JSP requires that "we treat all parties with equal scrutiny."

» Evidence: Hamas actions described as "carnage" and "terrorist infrastructure"; Israeli military actions described as
"strikes" and "targets." The moral language applied to one party is not applied to the other.

 Violation: Unequal scrutiny through asymmetric moral language.
« Severity: Significant
Finding B2:
» Evidence: Canadian Tire responds only in writing; consumer and mechanic receive full on-camera treatment. No
provincial inspection authority is interviewed.
* Violation: Structural unfairness in format allocation between parties to a dispute.
» Severity: Minor

Balance

Finding C1:
» Standard: CBC JSP requires "a reasonable reflection of the range of views on matters of public concern.”

» Evidence: The Gaza conflict coverage includes zero direct Palestinian political voice (beyond civilian suffering),
zero international humanitarian law analysis, zero Israeli anti-war voices, and zero Arab-Canadian community
perspectives.

* Violation: The range of views on the Gaza conflict is substantially narrower than the actual public debate.
+ Severity: Significant
Finding C2:
» Evidence: May Latif's ceasefire call is broadcast without any Canadian government response or balancing
perspective.
* Violation: A political call to action on a contested foreign policy question is broadcast without balance.
» Severity: Moderate
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Impartiality

Finding D1:
« Standard: CBC JSP requires that "we do not take sides on matters of controversy."

» Evidence: "you think this idea is is crazy hairbrained and crazy yes" — A reporter uses the word "crazy" in a
question about a government policy, eliciting confirmation from a critic.

* Violation: A reporter's use of "crazy" as a characterization of a government policy in a question constitutes taking a
side on a matter of controversy.

» Severity: Moderate
Finding D2:
» Evidence: "May with all this despair it's easy for people to be hopeless and numb but but you'd like to end this with
a with a call to action tell me about that" — The anchor actively solicits a political call to action from a guest.

* Violation: Prompting a political statement from a guest on a contested foreign policy matter is inconsistent with
anchor impartiality.

» Severity: Moderate

Independence

Finding E1:
» Standard: CBC JSP requires independence from government and other external interests.

» Evidence: The Liberal government's UN abstention decision is mentioned once by a family member and never
subjected to journalistic scrutiny. No government spokesperson is sought for comment on this decision within the
broadcast.

+ Violation: The absence of accountability journalism on a significant government foreign policy decision raises
questions about editorial independence, though this may reflect time constraints rather than deliberate deference.

» Severity: Moderate

B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1)

Section 3(1)(I) — Reasonable opportunity for differing views:

The broadcast does not provide a reasonable opportunity for the expression of differing views on the Gaza conflict.
The perspectives of Palestinian political actors, international humanitarian law experts, Israeli peace movement
voices, and Arab-Canadian communities are structurally absent. The ceasefire position — held by 120 UN member
states and a significant portion of the Canadian public — is represented only through a distressed family member
rather than through political, legal, or analytical voices.

« Severity: Significant
Section 3(1)(d) — Safeguarding the cultural, political, social and economic fabric of Canada:
The broadcast's failure to cover Canada's UN abstention as a foreign policy accountability story, and its absence of
Arab-Canadian and Muslim-Canadian community perspectives, does not adequately reflect or serve the full cultural
and political fabric of Canada on a matter of direct concern to significant Canadian communities.

» Severity: Moderate
Section 3(1)(m) — Reflecting Canada's diversity:
The broadcast's Gaza coverage includes one Canadian-Palestinian family member but no Arab-Canadian or Muslim-

Canadian community organizations, scholars, or political representatives. Canada's diverse communities with direct
stakes in this conflict are substantially underrepresented.

» Severity: Moderate

C) CRTC Conditions of Licence

Finding: The CRTC requires that CBC maintain "a high standard of journalistic ethics." The pattern of
unnamed experts, asymmetric moral language, leading questions, and structural omission of relevant
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E®

perspectives across multiple segments of this broadcast falls below the high standard required. Individual
instances might be defensible; the cumulative pattern across a single broadcast is more difficult to defend.

- Severity: Moderate (cumulative)

Overall Regulatory Assessment

This broadcast presents a pattern of regulatory concerns that, while not individually rising to the level of egregious
violations, cumulatively represent a meaningful departure from CBC's obligations under its Journalistic Standards and
Practices and the Broadcasting Act. The most significant regulatory concern is the structural exclusion of perspectives
— international humanitarian law, Canadian foreign policy accountability, Arab-Canadian community voices — that
are directly relevant to the broadcast's lead story and that are necessary for CBC to fulfill its Section 3(1)(I) mandate to
provide reasonable opportunity for differing views. The asymmetric application of moral language and source
skepticism, while subtle, represents a systemic pattern inconsistent with the impartiality and fairness standards of the
JSP. The broadcast's treatment of the Alberta CPP story, including a reporter's use of "crazy" as a characterizing term

in a question, represents a more straightforward violation of impartiality standards on a domestic political matter.
These findings do not suggest deliberate partisan manipulation but rather reflect the cumulative effect of editorial
conventions, time constraints, and framing habits that systematically advantage certain perspectives over others — a
pattern that CBC's editorial oversight mechanisms should address through structural review of sourcing practices,
language standards, and balance protocols for conflict coverage.

Source Credibility Assessment

Source/Expert

Funding Source

Conflicts of Interest

Credibility

Counter-Voice
Offered?

Gaza Health Ministry
(casualty figures)

Israeli military (strike
figures, tunnel claims,
video releases)

Unnamed military
expert (Dager
segment)

Unnamed automobile
consumer protection
expert

Todd Holmes
(mechanic)

Alberta government-
commissioned CPP
report

Unnamed labor
leader

Hamas-controlled
Palestinian Authority

Israeli government

Unknown

Unknown

None disclosed

Government of

Alberta

Alberta labor
organization

Controlled by party to
conflict; however,
figures historically
validated by UN
agencies

Party to conflict;
primary interest in
favorable operational
narrative

Unknown

Unknown

Family friend of
complainant —
disclosed relationship

Commissioned by
party with direct
interest in findings

Medium-High (UN-
validated
methodology)

Medium (standard
military source
limitations)

Cannot assess

Cannot assess

Medium (disclosed
conflict)

Low-Medium
(conflicted source)

Institutional interest in  Medium

opposing CPP
withdrawal

No — figures
presented with
"claims" qualifier but
no independent
verification cited

No — figures
presented without
independent
verification

No

No

No — Canadian Tire
written statement only

No independent
actuarial expert

Yes — Alberta
Finance Minister
quoted briefly
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Unnamed memoir Unknown Potential commercial Cannot assess No

podcast co-hosts interest in memoir
industry

Unnamed ghost Publishing industry Commercial interest ~ Cannot assess No

writer in memoir market
growth

May Latif None — family Personal stake in High (personal No government

member conflict outcome testimony) response

Clint Malarchuk Former NHL player Advocacy interestin  High (direct No opposing safety
neck guard adoption  experience) view

Indigenous Women's  Indigenous advocacy Institutional interest in Medium-High Catran First Nation

Collective indigenous identity welcome of Sainte-
integrity Marie mentioned

briefly

Overall Source Quality Assessment: The broadcast relies heavily on unnamed experts, party-to-conflict sources, and
personally interested witnesses without adequate independent verification or counter-voice provision. This pattern is
most consequential in the Gaza coverage, where the primary military source is the Israeli military itself, and most
problematic for viewer trust in the Alberta CPP segment, where a government-commissioned report is presented
without independent financial expertise.

Analysis Version: 1.0-cbc | Completed: Based on transcript file 20231030_CBC News: The National

This analysis is conducted under the framework of public broadcasting accountability and does not constitute legal
advice or a formal regulatory complaint.
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OVERALL EVALUATION OF THE 15 CRITERIA

Individual Scores — All 15 Criteria

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

No. Criterion ‘ Score Rating
1 EXPERT SELECTION 6 eoo
2 SOURCE SELECTION 6 eoo
3 TIME DISTRIBUTION 5 ooo
4  SELECTIVE OMISSION 7 YY)
5 NUMERICAL MANIPULATION 5 eoo
6 GUILT BY ASSOCIATION 3 oo
7  TIMING & PLACEMENT 4 oo
8 SELECTIVE OUTRAGE 6 eoo
9 COMPLETENESS 6 eoo
10 FRAMING 6 eoo
11  WORD CHOICE & TERMINOLOGY 6 eoo
12 MODERATION BEHAVIOR 4 oo
13  QUESTION ASYMMETRY 5 eoo
14 FALSE BALANCE 3 oo
15 AGENDA-SETTING 7 (XYY}

HARD FACTS SCORE (1-8) 5.3/10 Significant imbalance

SOFT FACTS SCORE (9-14) 5.2/10 Significant imbalance

OVERALL SCORE 5.3/10 Significant imbalance

Average of Hardfacts and Softfacts
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KEY — Score Definitions

Individual Scores per Criterion (0-10)

0 No finding

1-2

34

6 Significant finding

Weak finding

Slight to moderate
finding

Moderate finding
with impact

(threshold)

7 Significant finding

8-9

10 Maximum severity

Severe finding

No relevant anomaly detected.
Minor anomaly without substantial impact on balance.

Recognizable tendency; low to moderate impact relevance.

Relevant imbalance affecting the audience's opinion-forming potential.

Scores of 6 and above are classified as 'significant findings.'

Clear, well-documented imbalance with distinct impact relevance.
Pronounced imbalance; multiple documented individual findings in this criterion.

Systematic, pervasive imbalance in this criterion.

Aggregated Deviation Index — Interpretation Ranges

0.0-2.5
2.6-4.0
41-6.0
6.1-8.0
8.1-10

Unremarkable

Slight imbalance
Significant imbalance

Serious deviation from
the impartiality
standard. High degree
of deviation

Fundamental systemic
one-sidedness. Very
high bias degree

Party-Political Bias (-5 to +5)

No significant patterns detected; broadcast meets the impartiality
standard.

Isolated anomalies; statistically visible but within tolerance range.
Multiple significant findings; relevant impairment of perspective diversity.

Pronounced, cross-broadcast patterns; high impact relevance.

Maximum severity across nearly all criteria; systematically one-sided
reporting.

-5to -3

-2 to -1
0
+1 to +2

+3 to +5

Strongly
disadvantaged

Slightly disadvantaged
Neutral

Slightly favored
Strongly favored

Legal and Methodological Notes

Party is significantly underrepresented in framing, airtime, or
presentation.

Recognizable but minor disadvantage.
No detectable favoritism or disadvantage.
Recognizable but minor favoritism.

Party is significantly overrepresented in framing, airtime, or presentation.
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No proof of
causation

No judgment of
intent

Heuristic
comparison tool
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The results presented do not constitute factual determinations about individual persons,
editorial teams, or broadcasts. They are the product of a standardized operationalization,
not a finding of individual responsibility.

The aggregated deviation index does not replace a legal assessment under Broadcasting
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements
is exclusively the responsibility of the competent authorities (in particular CRTC).

Statistical correlations are not to be interpreted as proof of causal relationships or editorial
intent. Deviation values may be influenced by topic selection, news environment, political
controversy, or format logic.

The analysis measures observable structural characteristics of broadcasts. A score of 7
means a significant imbalance was detected — not that the editorial team intended it. The
methodology makes no claims about motives or strategic objectives.

The index serves comparative pattern recognition across thousands of broadcasts, not
precise metric measurement of individual segments. Threshold values serve heuristic
orientation, not sharp legal qualification.
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APPENDIX: NATIONAL BROADCASTING LAW

Legal Basis Canada — CBC/Radio-Canada

Law
Broadcasting Act (S.C. 1991, c. 11)

Relevant Sections

» Section 3(1)(d): The Canadian broadcasting system should safeguard, enrich and strengthen the cultural, political,
social and economic fabric of Canada.

» Section 3(1)(l): The Canadian Broadcasting Corporation, as the national public broadcaster, should provide radio
and television services incorporating a wide range of programming that informs, enlightens and entertains; be
predominantly and distinctively Canadian; reflect Canada and its regions to national and regional audiences;
actively contribute to the flow and exchange of cultural expression; be in English and in French; contribute to
shared national consciousness and identity.

» Section 3(1)(m): The programming provided by the Corporation should be made available throughout Canada by
the most appropriate and efficient means.

CBC Journalistic Standards and Practices (JSP)

6 Core Principles:

1. Accuracy: Facts correct and verified

2. Fairness: Fair treatment of all parties

3. Balance: Balanced representation of controversial topics
4. Impartiality: Impartial reporting

5. Integrity: Journalistic integrity

6. Independence: Editorial independence

Online Legislation

+ C-11 (Online Streaming Act): Streaming regulation
* C-18 (Online News Act): News compensation

Regulatory Authority

* CRTC (Canadian Radio-television and Telecommunications Commission): Regulation, licensing
« CBC Ombudsman: Internal complaints body (not independent, no sanctioning authority)

Special Note

Canada has no independent external regulator comparable to Switzerland's UBI. The CBC Ombudsman is an internal
body. CBC left the CBSC (Canadian Broadcast Standards Council) in 2009.

Complaints Process

1. CBC Ombudsman (internal)
2. CRTC (licensing conditions)
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Reports and Membership at SVFAB

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately).
To ensure the quality of our work, we depend on membership fees and donations.

Contact and further information:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bank details: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Beneficiary: SVFAB, Postfach, CH-8021 Zrich 1
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The following books are available from SVFAB

Orders via www.svfab.ch or kontakt@svfab.ch

Unbalanced Reporting is the response to the halving initiative in
Switzerland: Manipulation techniques are explained in detail, starting
. = ; " with the selection of staff and sourcesThen 15 principles are explained:
‘ ﬁ | .t L omission, framing, temporal framing, guilt by association,
s ‘f RS . emotionalisation, context removal and many more, illustrated with
" pAmK.‘m" ‘E:?\}:ﬁ“_““"”" numerous examples. Additionally, it becomes apparent where we
- Unausgewogene‘ ourselves apply these techniques - fostering not only awareness but
¢ =N 8  also empathy.
I'S_! Optionally the book comes with playing cards.
; ; Also available as an audiobook.

The interview is not a conversation. It is a stage — and someone else
has written the script.

Those who don’t know this deliver material. Good quotes that get cut
wrong. Correct statements that end up in the wrong context. Honest
answers framed as confessions.

This book is not a media criticism book. It is a toolbox — for everyone
who faces a microphone and wants to know what to do about it. 7
chapters. 7 tools: What an interview really is. The 7 most common
traps. The three principles of sovereignty —anchoring, reframing,
setting boundaries. Preparation in one hour. Body and voice. What to
do when things go wrong. And what matters after the interview.

For politicians, activists, entrepreneurs, whistleblowers — for everyone
who is in the public eye and wants to understand how the game
works. So they stop playing along — and start shaping it.

In A5 format. Direct. For preparation, reference, follow-up and when
difficulties arise

You think you see the world.In Wirklichkeit siehst du den Rahmen,
den jemand um sie gelegt hat. Framing ist die alteste und eleganteste
Manipulationstechnik der world. Sie verandert nicht die Fakten - sie
verandert, was wir aus den Fakten machen. Wie wir fihlen. Was wir
glauben. Wie wir entscheiden. Und sie funktioniert —weil wir alle
mitmachen. Taglich. Unbewusst. Auch du. Dieses Buch ist kein
trockenes Lehrbuch. Es ist ein Ubungsbuch - spielerisch, direkt,
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie
andere dich framen. Du lernst, wie du selbst framest —und wie du es
bewusst und fair einsetzen kannst.
( o S Because whoever understands framing sees the world more clearly.
S mif viclen Bespleler- = Hears news differently. Conducts conversations more confidently.
SRk And no longer so easily accepts a frame chosen by someone else.
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With many exercises and concrete examples from politics, media and
everyday life — and the occasional smile.
Framing with style. Because the frame changes everything.

The SRG collects 1.56 billion francs per year — compulsorily, from

DAS UBI- every household. Those who feel unfairly treated can file a complaint.

BESCHWERDESYSTEM There is even an authority for this: the UBI, the Independent
it RSN o Complaints Authority for Radio and Television.

But: It is not independent. It has no sanctioning power. And it decides
in 99.6% of all cases: nothing.
This analysis exposes the system - factual, precise, without polemics.
Procedures, personnel, powers, costs, statistics, legal recourse. And
the constitutional review showing: the UBI system meets none of the
three fundamental criteria — it is not proportionate, not separated by
powers, not market-based.
The authority supposed to protect citizens primarily protects the
system it should be overseeing.
Essential reading for anyone considering a complaint — and for anyone
who wants to understand why genuine media oversight in Switzerland
is still pending.

B

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 36



mailto:kontakt@SVFAB.ch

