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CBC DETAILED ANALYSIS 

20231028_CBC News： The National ｜ Gaza offensive, Buffy Sainte-Marie, Airline compensatio 

Broadcast: MEDIA ANALYSIS REPORT  |  Analyzed: 2026-05-06 08:05 

Version 2.0-cbc  |  Konverter 3.3 (2026-05-14)  |  Standard: Broadcasting Act s. 3(1)(l) 

 

OVERALL 
SCORE 

4.9/10 Significant imbalance 

0 = balanced, 10 = strongly biased/manipulative 

POLITICAL SPECTRUM 

Classification based on Chapel Hill Expert Survey (CHES) 2024 

 

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each 
party is rated on a scale from 0 (far left) to 10 (far right). 

Party NDP GPC LPC BQ CPC PPC 

CHES 2.0 2.5 4.5 5.0 7.5 9.0 

Spectrum Left Left Center Center Right Right 

 

The overall tendency is presented on a 0–10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES 
2024). 

TENDENCY (L − R) 5.3 / 10 Balanced 

 

0 1 2 3 4 5 6 7 8 9 10 

← Left Right → 

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center 

 

This section provides political context and does not contribute to the overall score. 

 

 

BROADCAST INFO AND TOPIC FRAMEWORK 

 

Broadcast Identification 

•  Broadcast Title: The National — CBC Television / CBC Radio-Canada 

•  Estimated Broadcast Date: October 27–28, 2023 (anchor closes with "that is the national for October 27th") 

•  Approximate Length: 60–75 minutes (standard National format; transcript consistent with full broadcast) 

•  Primary Anchor: Ian Hanomansing ("Ian hansing" in transcript, standard phonetic rendering) 

mailto:kontakt@SVFAB.ch
https://www.chesdata.eu/
https://doi.org/10.1016/j.electstud.2021.102420
https://www.pewresearch.org/
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•  Field Correspondents: Susan Ormiston (Jerusalem), Katie Simpson (Lisbon Falls, Maine), Sam Samson (Regina), 
Katie Nicholson (Sault Ste. Marie), Sophia Harris (Toronto), Harry Forestell (Fredericton), Kate McKenna 
(Ottawa), Jeff Leo (studio, Fifth Estate) 

Guests / Interviewees with Affiliation 

Name Role / Affiliation Topic 

Susan Ormiston CBC News correspondent, Jerusalem Gaza offensive 

Heidi St. Marie Niece of Buffy Sainte-Marie BSM ancestry claims 

Jean Teillet Lawyer, expert on false indigenous 
ancestry claims 

BSM ancestry 

Leela Gilday Dene artist, friend/mentee of BSM BSM reaction 

Crystal Saulteaux 60s Scoop survivor, CBC podcast 
subject 

BSM reaction 

Ira Lavallee Piapot Acting Chief BSM/Piapot adoption 

Pamela Cross Lawyer, Ontario Domestic Violence 
Death Review Committee 

IPV/Sault Ste. Marie 

Angela Caputo City Councillor, Sault Ste. Marie IPV epidemic declaration 

Brian Sweeney Father of IPV victim Angie Sweeney IPV/Sault Ste. Marie 

Hugh Stevenson Sault Ste. Marie Police Chief IPV response 

Marcel LeBrun Philanthropist/founder, 12 
Neighbours (Fredericton) 

Homelessness 

Susan Hayward Resident, 12 Neighbours community Homelessness 

Randy Birr Resident, 12 Neighbours community Homelessness 

Samantha Seymour Resident/trainee, 12 Neighbours 
community 

Homelessness 

Samantha Smith Air passenger complainant Air Canada settlements 

Unnamed consumer rights advocate Consumer advocacy (unnamed 
organization) 

Air Canada 

Unnamed expert Settlement/efficiency expert 
(unnamed) 

Air Canada 

Alberta Finance Minister Government of Alberta (Nate Horner, 
implied) 

Carbon tax 

Steven Guilbeault Federal Environment Minister, Liberal 
Party 

Carbon tax 

Katie Simpson CBC correspondent, Maine Lewiston shooting 

Anita Baker (Mayor) Mayor, unnamed New Zealand city Seline Dion/siren battles 

 

mailto:kontakt@SVFAB.ch
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Main Topic (1 Sentence) 

This broadcast covers five major stories: Israel's escalating ground offensive in Gaza; a CBC Fifth Estate investigation 
questioning Buffy Sainte-Marie's claimed Indigenous identity; the Lewiston, Maine mass shooting resolution; domestic 
policy debates including the federal carbon tax exemption and Air Canada passenger compensation; and a human-
interest story on a Fredericton philanthropist addressing homelessness. 

Current Context (Gaza — Primary Story) 

As of late October 2023, Israel had been conducting intensive airstrikes on Gaza for approximately three weeks 
following the Hamas attacks of October 7, 2023, in which approximately 1,200 Israelis were killed and approximately 
250 taken hostage. Israel announced a ground offensive beginning the night of October 27–28. The humanitarian 
situation in Gaza was deteriorating rapidly, with the UN reporting over 2 million people at risk, hospitals under strain, 
and aid access severely restricted. International debate was sharply divided between those emphasizing Israel's right 
to self-defense and those calling for an immediate ceasefire or humanitarian pause. The UN General Assembly 
passed a non-binding resolution calling for a humanitarian truce; the United States and Israel voted against it; Canada 
abstained. 

mailto:kontakt@SVFAB.ch
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA 

 

Hard Facts — 9 techniques that are countable and scientifically verifiable 

 

1. EXPERT SELECTION 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Who is chosen as an authoritative voice, and whether their selection reflects diversity of expertise, 
independence, and absence of conflicts of interest. 

Finding 3.1 — Gaza: No independent expert; IDF as primary analytical source 

 

•  Location: Gaza segment throughout 

•  Quote: "the IDF produced animations and aerial photos Hamas has turned hospitals into command and control 
centers proof it says of a web of underground tunnels" 

•  Technique: The IDF's own produced materials (animations, aerial photos) are presented as evidence within the 
news narrative. No independent military analyst, international law expert, or independent journalist verifies or 
contextualizes these claims. 

•  Why problematic: IDF-produced materials are primary source propaganda by definition. Presenting them as 
"proof" without independent verification violates basic journalistic standards of source independence. The word 
"proof" appears to be reporter language, not a direct IDF quote. 

Finding 3.2 — BSM story: Expert on "false indigenous ancestry claims" — one-sided framing 

 

•  Location: BSM investigation segment 

•  Quote: "matey lawyer Jean teay is an expert on false indigenous ancestry claims they're taking that opportunity 
from a real indigenous person" 

•  Technique: The expert selected is specifically an expert on "false" claims — her entire professional framing 
presupposes the conclusion the story is building toward. No expert on Indigenous identity law, self-determination, 
or the complexity of adoption and identity is included to provide counterbalance. 

•  Why problematic: Expert selection that presupposes the conclusion is a form of confirmation bias in source 
selection. An expert on the legal complexity of Indigenous identity (e.g., a First Nations constitutional lawyer) 
would provide necessary balance. 

Finding 3.3 — Air Canada: Consumer advocate unnamed, "expert" unnamed 

 

•  Location: Air Canada segment 

•  Quote: "this consumer rights Advocate says Air Canada shouldn't meddle in the CTA process" and "this expert 
says settling claims informally is more efficient for companies in the long run" 

•  Technique: Both "experts" are unnamed in the transcript. The consumer advocate is critical of Air Canada; the 
unnamed "expert" provides a rationale that partially defends Air Canada's approach. Neither can be assessed for 
funding, affiliation, or conflicts of interest. 

mailto:kontakt@SVFAB.ch
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•  Why problematic: Unnamed experts cannot be evaluated for credibility, independence, or conflicts of interest. This 
is a basic transparency failure. The Canadian Transportation Agency — the regulatory body directly involved — is 
not quoted as an expert source. 

 

mailto:kontakt@SVFAB.ch
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2. SOURCE SELECTION 5/10 

1 2 3 4 5 6 7 8 9 10 

Claims without primary source = penalty points (rumour check) 

 

Definition: The diversity, independence, and transparency of sources cited in the broadcast. 

Finding 12.1 — Gaza: IDF as primary factual source 

 

•  Location: Gaza segment 

•  Quote: "Israel's Defense Forces confirmed intensified air attacks over Gaza and expanding ground operations"; 
"the IDF produced animations and aerial photos" 

•  Technique: The IDF is the primary factual source for the military operation. No independent verification of IDF 
claims is offered. The UN agency (UNRWA, implied) is cited for humanitarian conditions. No independent 
journalist inside Gaza is cited (communications blackout is noted as the reason, which is accurate). 

•  Credibility assessment: IDF — government military source, high conflict of interest, LOW independence. UNRWA 
— UN agency, mandate-driven, MEDIUM independence. The communications blackout is a genuine constraint, 
but it is not acknowledged as a limitation on the broadcast's ability to independently verify IDF claims. 

Finding 12.2 — BSM: CBC's own investigation as primary source 

 

•  Location: BSM segment throughout 

•  Quote: "through a monthlong investigation The Fifth Estate has found serious contradictions in her story" 

•  Technique: The primary source for the BSM story is CBC's own Fifth Estate investigation. The broadcast is 
essentially promoting and summarizing its own investigative product. The "stonem town clerk" is cited as 
confirming the birth certificate's authenticity — a single municipal official. 

•  Credibility assessment: CBC Fifth Estate — credible investigative unit, but self-referential sourcing creates a 
conflict of interest in the news broadcast. The town clerk is a legitimate source for document authentication but is 
a single voice. No independent genealogist or Indigenous identity legal expert is cited. 

Finding 12.3 — Air Canada: Five anonymous passengers, two unnamed experts 

 

•  Location: Air Canada segment 

•  Quote: "CBC News spoke with five passengers who said Air Canada offered them less than what they believe the 
road"; "this consumer rights Advocate"; "this expert says" 

•  Technique: The passenger sample (five) is small and self-selected (those who contacted CBC). Both experts are 
unnamed. Air Canada's response is included but brief. The CTA — the regulatory body — is not quoted as a 
source. 

•  Credibility assessment: Five self-selected passengers — LOW statistical validity. Unnamed consumer advocate — 
UNVERIFIABLE. Unnamed efficiency expert — UNVERIFIABLE. Air Canada — corporate source, HIGH conflict 
of interest. CTA — absent, which is a significant source gap for a story about CTA processes. 

 

mailto:kontakt@SVFAB.ch
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3. TIME DISTRIBUTION 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: The allocation of speaking time between different positions, perspectives, or parties on a contested issue. 

Finding 6.1 — Gaza: Israeli/IDF perspective receives more substantive airtime than Palestinian 

 

•  Location: Gaza segment throughout 

•  Technique: Estimated speaking time: IDF claims/Israeli perspective (including IDF animations description, IDF 
spokesperson quote, correspondent analysis from Jerusalem) — approximately 3–4 minutes. Palestinian civilian 
perspective — approximately 45 seconds (one testimonial, one UN agency quote). Hamas perspective — 
approximately 20 seconds (one line about fighting Israeli soldiers). 

•  Why problematic: A 4:1 ratio of Israeli to Palestinian perspective in a story about a military operation affecting 2 
million Palestinian civilians is a significant imbalance. The UN General Assembly vote (120+ countries for 
humanitarian truce) receives approximately 30 seconds. 

Finding 6.2 — Carbon tax: Opposition voices receive more time than government 

 

•  Location: Carbon tax segment 

•  Quote: Pierre Poilievre quoted twice ("total panic mode," "panicked flip-flop"); Alberta Finance Minister given 
extended interview with Rosemary Barton; Environment Minister Guilbeault given one response. 

•  Technique: Two opposition/critical voices (Poilievre, Alberta Finance Minister) plus one environmental advocate 
critic versus one government minister. The government's position is presented defensively ("my preference would 
be to not have to make those accommodations"). 

•  Why problematic: Three critical voices to one government voice on a policy story is a time distribution imbalance. 
The environmental advocate's criticism is also included, meaning the government faces criticism from both right 
and left without proportionate response time. 

Finding 6.3 — BSM: Critical voices substantially outweigh supportive voices 

 

•  Location: BSM investigation and reaction segments 

•  Technique: Critical/questioning voices: niece Heidi St. Marie (extended quote), Jean Teillet (expert, extended), Jeff 
Leo (investigative reporter, extended). Supportive/nuanced voices: Leela Gilday (brief, qualified support), Ira 
Lavallee (brief, community adoption defense), Crystal Saulteaux (brief, forgiveness framing). Sainte-Marie herself: 
one brief Facebook video excerpt. 

•  Why problematic: The subject of the investigation receives the least airtime of any party. Her lawyer's response 
(questioning birth certificate authenticity) is mentioned but not developed. The ratio of critical to supportive voices 
is approximately 3:1. 
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4. SELECTIVE OMISSION 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Relevant facts, perspectives, or context that are absent from the broadcast and whose absence materially 
affects viewer understanding. 

Finding 4.1 — Gaza: Death toll, blockade history, and international law entirely absent 

 

•  Location: Gaza segment 

•  Quote: "more than 2 million at risk" — no Palestinian death toll mentioned; no reference to the 16-year blockade of 
Gaza; no reference to international humanitarian law obligations 

•  Technique: Selective contextualization. The October 7 death toll (approximately 1,200 Israelis) is implied through 
"brutal Massacre" framing. The Palestinian death toll at the time of broadcast (approximately 7,000–8,000 by late 
October 2023, per Gaza Health Ministry) is not stated. The 16-year blockade of Gaza, which is essential context 
for understanding the humanitarian crisis, is entirely absent. 

•  Why problematic: Omitting the Palestinian death toll while emphasizing Israeli casualties creates a quantitative 
asymmetry that distorts viewer understanding of the conflict's human cost. The blockade context is essential for 
understanding why "crumbs of aid" is the baseline, not a new development. 

Finding 4.2 — BSM: Legal complexity of Indigenous identity and adoption omitted 

 

•  Location: BSM investigation segment 

•  Quote: "The Fifth Estate obtained St Marie's birth certificate which indicates she was born in stonum 
Massachusetts to White parents" 

•  Technique: The birth certificate is treated as near-conclusive evidence. The broadcast omits: (1) the legal 
framework for Indigenous identity in Canada (Indian Act registration, band membership, self-identification); (2) the 
legal validity of ceremonial adoption in Indigenous law; (3) the history of residential schools and forced adoption 
that complicates birth records; (4) Sainte-Marie's own detailed response beyond a brief Facebook video excerpt. 

•  Why problematic: The legal and cultural complexity of Indigenous identity — particularly given Canada's history of 
forced family separation — is essential context. Treating a Massachusetts birth certificate as dispositive without 
engaging this complexity is a significant omission. 

Finding 4.3 — Carbon tax: No climate science context; no data on Atlantic Canadian energy poverty 

 

•  Location: Carbon tax segment 

•  Quote: "this week under pressure from his Atlantic caucus Trudeau suspended the tax on home heating oil used 
predominantly on the East Coast" 

•  Technique: The segment covers political reactions (Conservative criticism, environmental advocate criticism, 
Liberal defense) but omits: (1) data on Atlantic Canadian household energy costs and energy poverty rates; (2) 
the emissions impact of the exemption; (3) the broader carbon pricing literature on effectiveness; (4) the specific 
transition timeline for heat pumps. 

•  Why problematic: Without data on Atlantic energy poverty or emissions impact, viewers cannot evaluate whether 
the policy change is justified. The segment becomes a political horse-race story rather than a policy analysis. 

 

Missing Voices 

1. International humanitarian law expert — No legal scholar addresses proportionality, civilian protection obligations, 
or the legality of communications blackouts 

mailto:kontakt@SVFAB.ch
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2. Palestinian-Canadian community representative — No diaspora voice on the Canadian abstention or the 
humanitarian situation 

3. Independent military analyst — No non-IDF assessment of the ground operation's scope or strategy 

4. Israeli hostage family representative — Hostages mentioned but no family voice included 

5. Canadian foreign policy expert — Canada's abstention decision is reported without independent policy analysis 

6. Hospital/medical worker in Gaza — Al-Shifa hospital referenced but no medical professional quoted 

7. Air passenger rights legal expert — Consumer advocate unnamed; no CTA official or legal expert on passenger 
rights law 

8. Indigenous legal scholar on identity — The BSM story features a lawyer on false claims but no Indigenous legal 
scholar on the complexity of identity determination 
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5. NUMERICAL MANIPULATION 5/10 

1 2 3 4 5 6 7 8 9 10 

Complete figures include: absolute value, proportion (%) and trend 

 

Definition: The selective, misleading, or decontextualized use of numbers, statistics, or quantitative claims. 

Finding 9.1 — Gaza: "More than 2 million at risk" — no death toll provided 

 

•  Location: Gaza segment tease and body 

•  Quote: "more than 2 million at risk"; "another 10 trucks with supplies arriving from Egypt amounting to just crumbs 
of AIDS" 

•  Technique: The "2 million at risk" figure is used without context: at risk of what, according to whom, over what 
timeframe. More significantly, the Palestinian death toll (approximately 7,000–8,000 by late October 2023) is 
entirely absent from the broadcast. The "10 trucks" figure is used without context of what Gaza's normal import 
volume was (approximately 500 trucks/day pre-blockade). 

•  Why problematic: Omitting the death toll while using a vague "at risk" figure understates the immediate human 
cost. The "10 trucks" figure without baseline context (500 trucks/day) prevents viewers from understanding the 
scale of the aid shortfall. 

Finding 9.2 — Homelessness: "1,800 people homeless for at least a day" — decontextualized 

 

•  Location: 12 Neighbours segment 

•  Quote: "in the past year more than 1,800 people in The Province have found themselves homeless for at least a 
day more than 600 are chronically homeless" 

•  Technique: The "at least a day" qualifier significantly inflates the apparent homelessness figure. Chronic 
homelessness (600) is the more meaningful policy metric. The 1,800 figure without the qualifier would be 
misleading; with it, it is technically accurate but rhetorically inflated. 

•  Why problematic: Leading with the larger, less meaningful figure (1,800 "for at least a day") before the more 
meaningful chronic figure (600) is a statistical ordering choice that maximizes the apparent scale of the problem. 
This serves the narrative of the segment but is not neutral data presentation. 

Finding 9.3 — IPV: "Calls for help have gone up 60% from prepandemic levels" 

 

•  Location: Sault Ste. Marie IPV segment 

•  Quote: "at the women in crisis shelter where calls for help have gone up 60% from prepandemic levels" 

•  Technique: The 60% figure is presented without: a baseline year, absolute numbers, whether this reflects 
increased violence or increased reporting/awareness, or national comparisons. It is attributed to "the women in 
crisis shelter" — a single organization. 

•  Why problematic: A 60% increase from an unspecified baseline at a single shelter is not a statistically robust claim. 
It may be accurate and significant, but without context it cannot be evaluated. Using it as a standalone statistic in 
a news broadcast implies greater evidentiary weight than it carries. 
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6. GUILT BY ASSOCIATION 3/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Discrediting a position, person, or group by associating them with extreme, discredited, or unpopular 
positions or actors. 

Finding 8.1 — Israel's UN ambassador: "Why are you defending murderers / terrorists" 

 

•  Location: UN General Assembly vote segment 

•  Quote: "The UN no longer holds even 1 ounce of legitimacy or relevance why are you defending murderers why 
are you defending terrorists that deliberately beheaded children and abducted baby babies what is going on here" 

•  Technique: The Israeli UN ambassador's statement is included in full, associating the UN General Assembly 
majority (120+ countries) with "defending murderers." This is a guilt-by-association argument: voting for a 
humanitarian truce = defending terrorism. The broadcast includes this quote without challenge or counterpoint. 

•  Why problematic: Including an extreme rhetorical attack on the UN majority without any response from UN 
representatives or the countries that voted for the resolution allows a guilt-by-association argument to stand 
unchallenged. The "beheaded children" claim was disputed by multiple journalists and investigators at the time of 
broadcast. 

Finding 8.2 — BSM: "Red face" association 

 

•  Location: BSM segment, Jean Teillet quote 

•  Quote: "Buffy's a good musician and she writes Beautiful songs and she's done some amazing things um did she 
have to do it in red face that's the question" 

•  Technique: The term "red face" — a deliberate parallel to "blackface" — is introduced by an expert and not 
challenged by the reporter or anchor. This associates Sainte-Marie with one of the most morally condemned forms 
of racial performance, before the investigation's conclusions are fully established. 

•  Why problematic: "Red face" is an extremely charged term. Allowing it to stand unchallenged in an investigation 
that has not yet conclusively established its premise is a guilt-by-association technique that prejudges the subject. 

Finding 8.3 — Hamas framing: "Militant group" / "terrorists" / "murderers" — no political context 

 

•  Location: Gaza segment throughout 

•  Quote: "the militant group's brutal Massacre"; "Hamas terrorists can move from one area to another" 

•  Technique: Hamas is consistently associated with terrorism and massacre without any political context — its 
electoral history, its governance role in Gaza, or the distinction between its military and political wings. This is not 
necessarily inaccurate, but the complete absence of political context means viewers cannot understand why 2 
million civilians are in a territory governed by this organization. 

•  Why problematic: Reducing Hamas entirely to its violent acts without any political context makes it impossible for 
viewers to understand the conflict's political dimensions or why a ceasefire/negotiation is even possible. 
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7. TIMING & PLACEMENT 4/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: The strategic positioning of stories, information, and perspectives within the broadcast structure. 

Finding 10.1 — Gaza leads; UN vote buried within Gaza segment 

 

•  Location: Broadcast structure 

•  Technique: The Gaza story leads the broadcast, which is editorially defensible given its news significance. 
However, the UN General Assembly vote — in which 120 countries voted for a humanitarian truce against 14 
(including the US and Israel) — is embedded within the Gaza segment rather than treated as a separate story. 
Canada's abstention is mentioned briefly. The Israeli UN ambassador's attack on the UN is given prominent 
placement within this sub-segment. 

•  Why problematic: The UN vote represents a significant international consensus moment. Burying it within the 
Israeli offensive narrative, rather than treating it as a separate story about international law and Canadian foreign 
policy, minimizes its significance. 

Finding 10.2 — BSM investigation: Conclusion presented in tease before evidence 

 

•  Location: Broadcast tease / opening 

•  Quote: "she wasn't born in Canada she's clearly not indigenous or Native American what her birth certificate 
reveals in a CBC News investigation" 

•  Technique: The tease presents the investigation's conclusion ("clearly not indigenous") before the evidence 
segment airs. This is a structural choice that pre-determines viewer reception. The tease uses the niece's quote 
as if it were an established fact. 

•  Why problematic: Presenting a contested conclusion in a tease — before evidence is examined — is a placement 
technique that bypasses the viewer's critical evaluation. It is particularly problematic when the conclusion involves 
a living person's identity. 

Finding 10.3 — Homelessness story: Positive human interest placed after heavy news 

 

•  Location: Late broadcast placement 

•  Technique: The 12 Neighbours homelessness story is placed in the broadcast's latter half, following Gaza, 
Lewiston, BSM, IPV, and carbon tax. It functions as a "good news" palate cleanser. The story is entirely positive 
— no critical voices about the model, no government response to the implicit criticism of government failure. 

•  Why problematic: Placement as a feel-good story after heavy news is a standard broadcast technique, but it also 
means the story receives less critical scrutiny. The resident's quote ("Marcel here has done more than the 
government has") is a significant political claim that goes unchallenged because of the segment's human-interest 
framing. 
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8. SELECTIVE OUTRAGE 6/10 

1 2 3 4 5 6 7 8 9 10 

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0–5) + selectivity (0–5) 

 

Definition: The application of moral outrage to some positions or actors while equivalent positions or actors are treated 
neutrally or sympathetically. 

Finding 13.1 — "Brutal Massacre" for October 7; no equivalent moral language for Gaza deaths 

 

•  Location: Gaza segment throughout 

•  Quote: "the militant group's brutal Massacre 3 weeks ago" vs. "the daily pounding from above has just brought 
more death below" 

•  Technique: Strong moral language ("brutal Massacre") is applied to the October 7 attacks. The ongoing 
bombardment of Gaza — which by late October 2023 had killed approximately 7,000–8,000 people, including 
thousands of children — is described in neutral or aesthetic language ("pounding," "death," "wrenching sorrow"). 
The word "massacre" is not applied to Gaza deaths. 

•  Why problematic: Selective application of moral language creates an implicit hierarchy of victims. This is one of the 
most significant bias indicators in the broadcast. 

Finding 13.2 — BSM: Moral outrage at identity fraud; no equivalent outrage at systemic Indigenous identity 
issues 

 

•  Location: BSM segment 

•  Quote: "did she have to do it in red face that's the question"; "they're taking that opportunity from a real indigenous 
person" 

•  Technique: The broadcast generates significant moral energy around Sainte-Marie's alleged identity fraud. No 
equivalent moral energy is directed at the systemic issues that make Indigenous identity claims complex — the 
Indian Act's restrictive definitions, the 60s Scoop, residential schools, or the broader phenomenon of "pretendians" 
as a systemic rather than individual problem. 

•  Why problematic: Focusing moral outrage on an individual while omitting the systemic context that produces the 
problem is a form of selective outrage that personalizes what is a structural issue. 

Finding 13.3 — Carbon tax: Outrage at Liberal "backtrack"; no equivalent scrutiny of Conservative 
alternative 

 

•  Location: Carbon tax segment 

•  Quote: "Justin Trudeau is in total panic mode" (Poilievre, quoted approvingly in structure); "the retail carbon tax is 
an abysmal failure" (Alberta Finance Minister) 

•  Technique: The broadcast gives prominent space to Conservative criticism of the carbon tax without asking what 
the Conservative alternative policy is. Pierre Poilievre's "panic mode" framing is quoted without challenge. The 
Alberta Finance Minister's claim that the carbon tax is "an abysmal failure" is not challenged with evidence about 
carbon pricing effectiveness. 

•  Why problematic: Allowing "abysmal failure" to stand as an unchallenged claim in a news broadcast, while the 
government minister's defense is presented in a stuttering, defensive clip, is a form of selective outrage that favors 
the opposition narrative. 
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9. COMPLETENESS 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Share of covered perspectives 

Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps). 

| # | Perspective | Status | 

|---|---|---| 

| 1 | Israeli government / IDF justification for ground offensive | COVERED (IDF statements, animations referenced) 
| 

| 2 | Palestinian civilian experience in Gaza | COVERED (brief testimonial, UN agency quotes) | 

| 3 | Hamas political/military position | MENTIONED (briefly, as adversary framing) | 

| 4 | UN and international humanitarian organizations | COVERED (UNRWA referenced, GA vote covered) | 

| 5 | Arab states / regional actors (Egypt, Jordan, Hezbollah) | MENTIONED (Egypt aid trucks; Hezbollah implied as 
"allies") | 

| 6 | Israeli civilian/hostage families perspective | MENTIONED (hostage fate referenced, no direct voice) | 

| 7 | International legal scholars on laws of armed conflict | OMITTED | 

| 8 | Palestinian diaspora / advocacy organizations in Canada | OMITTED | 

| 9 | Pro-Israel Canadian advocacy organizations | OMITTED | 

| 10 | Independent military/conflict analysts | OMITTED | 

Completeness Score: 4/10 

The Gaza segment — the lead story — is notably thin on independent expert analysis, Palestinian voices with direct 
testimony are limited to one brief clip, Hamas is framed exclusively as a militant/terrorist actor with no political 
context, and the legal dimensions of the conflict (international humanitarian law, proportionality) are entirely absent. 
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Soft Facts — 6 qualitative techniques 

 

10. FRAMING 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: How the topic is fundamentally constructed — what assumptions are built into the story structure, what is 
treated as background fact versus contested claim. 

Finding 1.1 — Gaza: Conflict framed as Israeli response to Hamas, not as ongoing occupation 

 

•  Location: Opening segment, anchor introduction 

•  Quote: "after warning that the bombing of Gaza was only the beginning tonight Israel has now launched its largest 
ground assault on the Hamas controlled territory since the militant group's brutal Massacre 3 weeks ago" 

•  Technique: Temporal anchoring — the conflict's starting point is fixed at October 7, erasing decades of context 
including the blockade of Gaza, the occupation, and prior military operations. The phrase "Hamas controlled 
territory" frames Gaza as a Hamas entity rather than a civilian population center. 

•  Why problematic: Framing the offensive exclusively as a response to October 7 without any historical context 
violates CBC JSP requirements for context and background. Viewers receive no framework for understanding why 
2 million civilians are in Gaza or the legal status of the territory. 

Finding 1.2 — Buffy Sainte-Marie: Framed as fraud investigation, not identity complexity 

 

•  Location: Tease/introduction to BSM segment 

•  Quote: "iconic singer songwriter Buffy St Marie has claimed she's Creed now her indigenous ancestry is being 
questioned... she wasn't born in Canada she's clearly not indigenous or Native American what her birth certificate 
reveals in a CBC News investigation" 

•  Technique: The tease presents the conclusion ("clearly not indigenous") before the evidence is examined, framing 
the story as an exposure rather than an investigation. The word "claimed" is used prejudicially. 

•  Why problematic: The framing pre-judges the outcome. Indigenous identity in Canada is legally and culturally 
complex — it involves community recognition, treaty rights, and self-identification. Presenting a birth certificate as 
dispositive evidence without engaging this complexity misrepresents the evidentiary standard. 

Finding 1.3 — Carbon tax: Framed as political failure, not policy debate 

 

•  Location: Carbon tax segment introduction 

•  Quote: "there is growing reaction tonight to the government's decision to backtrack on part of its carbon tax... the 
criticism it's getting from provinces and environmental groups" 

•  Technique: The word "backtrack" frames the policy change as a retreat/failure rather than a policy adjustment. The 
framing positions the government as reactive and defensive before any evidence is presented. 

•  Why problematic: "Backtrack" is an editorial judgment embedded in a news frame. A neutral framing would be 
"modify" or "adjust." This pre-loads the story with a negative valence toward the Liberal government's decision. 
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11. WORD CHOICE & TERMINOLOGY 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: The use of loaded, connotative, euphemistic, or dysphemistic language that carries implicit evaluative 
weight. 

Finding 2.1 — "Brutal Massacre" vs. neutral language for Gaza deaths 

 

•  Location: Anchor introduction, Gaza segment 

•  Quote (October 7): "the militant group's brutal Massacre 3 weeks ago" 

•  Quote (Gaza deaths): "the daily pounding from above has just brought more death below and wrenching sorrow" 

•  Technique: Asymmetric emotional language. The October 7 attacks are described with strong moral language 
("brutal Massacre" — capitalized in transcript). Palestinian deaths are described with softer, more abstract 
language ("death," "wrenching sorrow," "pounding"). The word "massacre" is not applied to Palestinian civilian 
deaths despite comparable or greater scale. 

•  Why problematic: Consistent application of moral language is a basic standard of impartial journalism. Using 
"massacre" for one side's deaths and "death" for the other's creates an implicit hierarchy of victims. 

Finding 2.2 — "Hamas militants" / "Hamas terrorists" — inconsistent and loaded terminology 

 

•  Location: Gaza segment, IDF quote section 

•  Quote: "Hamas militants say they were fighting with Israeli soldiers" (reporter language) vs. "Hamas terrorists can 
move from one area to another" (IDF quote, not clearly attributed as such in transcript flow) 

•  Technique: The transcript uses "militants" in reporter voice and "terrorists" in IDF-attributed voice, but the 
distinction is not clearly flagged for viewers. CBC's own style guidance has historically been cautious about the 
term "terrorist" in reporter voice; allowing it to bleed from source attribution into the narrative frame is a known 
technique. 

•  Why problematic: The term "terrorist" carries legal and moral weight. When it appears in close proximity to reporter 
narration without clear attribution markers, it can be absorbed as editorial position rather than source 
characterization. 

Finding 2.3 — "Backtrack," "panicked flip-flop," "total panic mode" — carbon tax 

 

•  Location: Carbon tax segment 

•  Quote: "Justin Trudeau is in total panic mode" (Pierre Poilievre, quoted); "his panicked flip-flop" (Poilievre, quoted); 
"the government's decision to backtrack" (reporter/anchor framing) 

•  Technique: The reporter's own framing word ("backtrack") aligns with the opposition's attack language ("panic 
mode," "flip-flop"). When anchor/reporter language mirrors opposition talking points, it amplifies those talking 
points beyond their attributed source. 

•  Why problematic: A balanced report would use neutral language in reporter voice ("modify," "exempt," "adjust") 
and clearly attribute charged language to its political source. The convergence of reporter framing with opposition 
framing is a subtle but significant bias indicator. 
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12. MODERATION BEHAVIOR 4/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Asymmetries in how the anchor or moderator treats different guests — follow-up questions, sympathy 
signals, interruptions, and framing of introductions. 

Finding 5.1 — IPV segment: Anchor provides extensive platform to expert without challenge 

 

•  Location: Pamela Cross interview segment 

•  Quote: "you come to this with a lot of study right you know a lot about this" (anchor to Pamela Cross) 

•  Technique: Credentialing/flattery before questioning. The anchor explicitly validates the expert's authority before 
asking questions, which signals to viewers that her perspective is authoritative and reduces critical distance. 

•  Why problematic: While Pamela Cross's expertise is legitimate, the anchor's credentialing language ("you come to 
this with a lot of study") is a sympathy signal that is not applied symmetrically to other guests. No challenging 
questions are asked about the limits of the "all of society" approach or resource constraints. 

Finding 5.2 — Gaza: No follow-up on IDF claims about hospitals 

 

•  Location: Gaza segment, hospital/tunnel claims 

•  Quote: "the IDF produced animations and aerial photos Hamas has turned hospitals into command and control 
centers proof it says of a web of underground tunnels" 

•  Technique: The IDF's claim about hospitals is reported without any follow-up question to the correspondent about 
independent verification, WHO statements on hospital protection, or the legal implications of attacking medical 
facilities. 

•  Why problematic: The correspondent is asked "what are you watching for in the hours to come" — a forward-
looking question — rather than being pressed on the verifiability of IDF claims already made. This asymmetry 
allows IDF claims to stand unchallenged. 

Finding 5.3 — BSM: Anchor frames investigation as settled before hearing Sainte-Marie's response 

 

•  Location: Anchor introduction to BSM segment 

•  Quote: "now there's serious questions about those claims" followed immediately by the niece's quote: "she's 
clearly not indigenous or Native American" 

•  Technique: The anchor's framing ("serious questions") is immediately reinforced by the most damning available 
quote before any evidence is presented. Sainte-Marie's own statement is presented late and briefly. The anchor 
does not probe the investigative reporter on the limits of the birth certificate evidence. 

•  Why problematic: Presenting the most conclusory negative quote first, before evidence, is a structuring choice that 
pre-determines viewer reception. Balanced moderation would present the claim, then the evidence, then the 
response. 
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13. QUESTION ASYMMETRY 4/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: Whether hard, confrontational questions are asked of some guests while soft, sympathetic questions are 
asked of others. 

Finding 7.1 — IPV expert receives exclusively open, sympathetic questions 

 

•  Location: Pamela Cross interview 

•  Quote: "I wonder if you can give me and you can decide is it one or two or three examples of things that that can 
be done" (anchor to Cross) 

•  Technique: The anchor explicitly gives the expert control over the answer ("you can decide"). This is an unusually 
deferential question structure. No challenging questions are asked about the limits of community-based 
approaches, resource constraints, or why 86 Renfrew recommendations remain unimplemented. 

•  Why problematic: Giving an expert complete control over the scope of their answer is not neutral moderation — it 
is advocacy facilitation. A balanced interview would include at least one challenging question. 

Finding 7.2 — BSM: No hard questions asked of investigative reporter about evidentiary limits 

 

•  Location: Jeff Leo interview 

•  Quote: "Jeff we just heard Buffy St Marie saying that she doesn't know where she's from is that a change in her 
story" 

•  Technique: The anchor's question to the investigative reporter is framed to elicit further damaging information ("is 
that a change in her story") rather than to probe the limits of the investigation. No question is asked about: what 
Sainte-Marie's full response was; whether the birth certificate was independently authenticated; what Indigenous 
legal experts say about the evidentiary standard. 

•  Why problematic: Investigative reporters should face the same scrutiny as their subjects. Asking only questions 
that advance the investigation's narrative, without probing its limits, makes the anchor a co-advocate rather than 
an independent moderator. 

Finding 7.3 — Carbon tax: Alberta Finance Minister receives substantive interview; Environment Minister 
receives brief clip 

 

•  Location: Carbon tax segment 

•  Quote: Alberta Finance Minister: extended interview with Rosemary Barton, multiple quotes. Guilbeault: "my 
preference would be to to to to not have to make those accommodation but but we live in a world where some 
people are challenged with affordability" 

•  Technique: The opposition voice (Alberta Finance Minister) receives a full interview format with Rosemary Barton. 
The government minister receives what appears to be a brief clip. The stutter in Guilbeault's quote ("to to to to") 
may reflect editing of a longer response into a less fluent excerpt. 

•  Why problematic: Asymmetric interview depth between opposition and government voices on a policy story is a 
structural bias. The government minister's position is presented in a less polished, less developed form. 
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14. FALSE BALANCE 3/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: The presentation of artificial equivalence between positions that do not have equivalent evidentiary support, 
or the misrepresentation of consensus as contested. 

Finding 14.1 — BSM: Birth certificate vs. ceremonial adoption presented as roughly equivalent 

 

•  Location: BSM reaction segment 

•  Quote: "a pipot family that says it ceremoniously adopted St Marie into their family decades ago issued a 
statement calling the allegations hurtful ignorant Colonial and racist and that Canada does not get to determine 
who we claim as family" 

•  Technique: The Piapot community's statement about ceremonial adoption is presented as one voice among many, 
roughly equivalent in weight to the birth certificate evidence. In fact, under Indigenous law and the UN Declaration 
on the Rights of Indigenous Peoples, community recognition and ceremonial adoption are legally significant. The 
broadcast does not explain this, creating a false equivalence between a civil document and an Indigenous legal 
tradition. 

•  Why problematic: Presenting Indigenous legal traditions as merely one "reaction" to a birth certificate, rather than 
as a legally and culturally significant counter-framework, misrepresents the evidentiary landscape. 

Finding 14.2 — Carbon tax: Environmental and Conservative criticism presented as equivalent 

 

•  Location: Carbon tax segment 

•  Quote: Environmental advocate: "it undermines The credibility of Canada's carbon pricing"; Alberta Finance 
Minister: "the retail carbon tax is an abysmal failure" 

•  Technique: Environmental criticism (the exemption undermines carbon pricing) and Conservative criticism (carbon 
pricing itself is a failure) are presented in sequence as if they are equivalent critiques. They are not — one accepts 
carbon pricing as a valid tool and criticizes the exemption; the other rejects carbon pricing entirely. Presenting 
them as parallel criticisms obscures this fundamental difference. 

•  Why problematic: False equivalence between a policy-specific critique and an ideological rejection of the policy 
misrepresents the nature of the debate and implicitly strengthens the more radical position. 

Finding 14.3 — Gaza: IDF tunnel claims presented without equivalent Palestinian counter-claim 

 

•  Location: Gaza segment 

•  Quote: "the IDF produced animations and aerial photos Hamas has turned hospitals into command and control 
centers proof it says of a web of underground tunnels" 

•  Technique: The IDF's claim about hospital tunnels is presented with its own evidence (animations, aerial photos). 
No Palestinian health authority, WHO, or independent source is given equivalent space to contest or contextualize 
this claim. The word "proof" in reporter voice (not clearly attributed) implies the claim is established. 

•  Why problematic: Presenting one side's evidence as "proof" without independent verification or counter-claim is 
false balance in reverse — it presents a contested claim as settled. 
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15. AGENDA-SETTING 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Definition: What topics, framings, and questions are elevated to "the issue," and what is structurally excluded from 
discussion. 

Finding 15.1 — Gaza: "What will Hamas do" as the central question; Palestinian political agency absent 

 

•  Location: Gaza segment closing questions 

•  Quote: "those troops and tanks will they exit Gaza as they have over the past few days what will Hamas do it's 
proven it has Rockets still that can reach Central Israel and what will its allies do" 

•  Technique: The correspondent's closing questions frame the conflict's future entirely in military/security terms: 
Israeli troop movements, Hamas rockets, Hezbollah. The question of Palestinian civilian survival, political 
resolution, or international law is not among the "big questions." This sets the agenda for how viewers understand 
what matters in this conflict. 

•  Why problematic: Agenda-setting through question framing is one of the most powerful tools in broadcast 
journalism. Defining "the big questions" as exclusively military excludes the humanitarian, legal, and political 
dimensions that are equally or more significant for most of the world's population. 

Finding 15.2 — BSM: "Is she Indigenous?" as the issue; systemic pretendian phenomenon excluded 

 

•  Location: BSM segment framing 

•  Quote: "now there's serious questions about those claims" — the entire segment is framed around Sainte-Marie's 
individual credibility 

•  Technique: The broadcast sets the agenda as "did Buffy Sainte-Marie lie about her identity?" rather than the 
broader systemic question of how and why non-Indigenous people claim Indigenous identity, what structural 
incentives exist, and what reforms to identity verification might look like. The individual story crowds out the 
systemic story. 

•  Why problematic: Individual-focused agenda-setting is a classic technique for generating audience engagement 
(celebrity scandal) while avoiding the harder structural questions that would require policy analysis and systemic 
critique. 

Finding 15.3 — Carbon tax: "Political damage to Liberals" as the issue; climate policy effectiveness 
excluded 

 

•  Location: Carbon tax segment 

•  Quote: "Justin Trudeau is in total panic mode"; "his panicked flip-flop"; "the criticism it's getting from provinces and 
environmental groups" 

•  Technique: The carbon tax story is framed as a political story (Liberal government under pressure, making reactive 
decisions) rather than a policy story (what is the most effective way to reduce Canadian emissions while 
addressing energy poverty?). The agenda is set as "who wins politically" rather than "what policy works." 

•  Why problematic: Framing policy stories as political horse races is a well-documented agenda-setting bias in 
political journalism. It systematically disadvantages policy-focused parties and rewards performative opposition. 
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CHAPTER 2 — OVERALL EVALUATION 

 

A) Summary Table: 15 Criteria 

# Criterion Score Key Finding 

1 Framing 5/10 Gaza framed as Israeli response to Oct. 7 without historical context; BSM 
framed as fraud before evidence examined 

2 Word Choice 6/10 "Brutal Massacre" for Oct. 7 vs. neutral language for Gaza deaths; 
"backtrack" mirrors opposition framing 

3 Expert Selection 5/10 IDF as primary Gaza source; BSM expert presupposes conclusion; Air 
Canada experts unnamed 

4 Selective Omission 7/10 Gaza death toll absent; blockade history absent; BSM Indigenous identity 
law complexity absent 

5 Moderation Behavior 4/10 Anchor defers to IPV expert; no challenge to IDF claims; BSM conclusion 
framed before evidence 

6 Time Distribution 5/10 Israeli perspective ~4x Palestinian in Gaza; three critics vs. one 
government voice on carbon tax 

7 Question Asymmetry 4/10 IPV expert given open questions; BSM reporter not challenged on 
evidentiary limits 

8 Guilt by Association 3/10 "Red face" comparison unchallenged; UN majority implicitly associated 
with defending terrorism 

9 Numerical Manipulation 5/10 Gaza death toll absent; "1,800 homeless for at least a day" inflates figure; 
60% IPV increase decontextualized 

10 Timing & Placement 4/10 UN vote buried in Gaza segment; BSM conclusion in tease; homelessness 
as uncritical feel-good 

12 Source Selection 5/10 IDF as primary Gaza source; CBC self-referential on BSM; Air Canada 
experts unnamed 

13 Selective Outrage 6/10 "Brutal Massacre" vs. neutral Gaza language; Conservative "abysmal 
failure" unchallenged 

14 False Balance 3/10 Indigenous ceremonial adoption vs. birth certificate not properly 
contextualized 

15 Agenda-Setting 6/10 Gaza reduced to military questions; BSM reduced to individual fraud; 
carbon tax reduced to political damage 

 

B) Overall Scores 

•  Criteria Score (average of 15): 72 ÷ 15 = 4.8/10 

C) Top 3 Manipulation Techniques 

1. Asymmetric Moral Language (Criteria 2, 13) 
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The most consistent and significant technique in this broadcast is the application of strong moral language to 
Israeli/Western victims ("brutal Massacre," "beheaded children," "abducted babies") while using neutral or aesthetic 
language for Palestinian deaths ("death," "wrenching sorrow," "pounding"). This is not a single editorial choice but a 
systematic pattern across the Gaza segment that creates an implicit hierarchy of victims. It is particularly problematic 
because it is subtle — viewers are unlikely to consciously notice the asymmetry, but it shapes their emotional and 
moral response to the conflict. 

2. Conclusion-First Framing (Criteria 1, 10, 15) 

Both the Gaza and BSM segments present conclusions before evidence. The Gaza segment opens with the October 
7 framing that pre-determines the moral context. The BSM tease presents "she's clearly not indigenous" before the 
investigation is examined. This technique exploits the psychological principle of anchoring — once a conclusion is 
stated, subsequent evidence is evaluated against it rather than independently. It is particularly effective in broadcast 
journalism where viewers cannot re-read or pause. 

3. Source Laundering (Criteria 3, 12) 

The broadcast repeatedly presents interested-party claims in a form that implies independent verification. IDF 
"animations and aerial photos" are described as "proof." CBC's own Fifth Estate investigation is presented as an 
independent authority on Sainte-Marie's identity. The word "proof" in reporter voice for IDF tunnel claims is the 
clearest example — it converts a military claim into an established fact without independent verification. This 
technique is especially effective because it exploits viewer trust in the broadcaster's verification role. 

D) 3 Core Messages Embedded in the Broadcast 

Message 1 — Content Message (What the viewer learns): 

"Israel is conducting a justified military response to a terrorist attack; the humanitarian consequences are 
unfortunate but secondary to the security objective." 

•  Technique: Temporal anchoring (conflict begins October 7), asymmetric moral language, omission of Palestinian 
death toll and blockade history 

•  Transcript evidence: "after warning that the bombing of Gaza was only the beginning tonight Israel has now 
launched its largest ground assault on the Hamas controlled territory since the militant group's brutal Massacre 3 
weeks ago" — the causal chain is explicit: massacre → ground assault. The humanitarian consequences 
("crumbs of aid," "2 million at risk") are presented as context, not as the central moral issue. 

Message 2 — Personal Message (Who is presented positively/negatively): 

"Buffy Sainte-Marie is a fraud who exploited Indigenous identity for personal gain; the Liberal government is in 
political trouble and making panicked decisions." 

•  Technique: Build-up-to-tear-down narrative structure (BSM); conclusion-first framing; opposition language adopted 
in reporter voice (carbon tax) 

•  Transcript evidence (BSM): "she wasn't born in Canada she's clearly not indigenous or Native American" (tease); 
"did she have to do it in red face" (expert, unchallenged). Transcript evidence (carbon tax): "the government's 
decision to backtrack" (reporter framing mirrors Poilievre's "panicked flip-flop"). 

Message 3 — Societal Message (What worldview is reinforced): 

"Individual philanthropists and community action are more effective than government; intimate partner violence 
requires community awareness; Indigenous identity is determined by documentary evidence rather than 
community recognition." 

•  Technique: Placement and framing of homelessness story (individual hero vs. government failure); agenda-setting 
in IPV segment (community awareness over structural reform); evidentiary framing in BSM segment (birth 
certificate as dispositive) 

•  Transcript evidence (homelessness): "Marcel here has done more than the government has you know he's done it 
in a year" — unchallenged claim that reinforces anti-government, pro-individual-action worldview. Transcript 
evidence (BSM): "The Fifth Estate obtained St Marie's birth certificate which indicates she was born in stonum 
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Massachusetts to White parents" — civil document presented as primary identity evidence over Indigenous legal 
traditions. 

E) Classification 

Classification: CLEAR ONE-SIDEDNESS (4.1–6.0) 

This broadcast exhibits clear one-sidedness across multiple story areas, most significantly in the Gaza coverage 
(asymmetric moral language, omission of Palestinian death toll, IDF as primary source) and the BSM investigation 
(conclusion-first framing, expert selection presupposing conclusion). The carbon tax coverage shows a consistent 
pattern of adopting opposition framing in reporter voice. These are not isolated editorial choices but systematic 
patterns that cumulatively produce a skewed broadcast. 

F) Summary 

This broadcast of The National exhibits a pattern of clear one-sidedness that falls short of CBC's Journalistic 
Standards and Practices requirements for accuracy, fairness, balance, and impartiality. The Gaza coverage is the 
most significant area of concern: the omission of the Palestinian death toll, the absence of historical context (the 16-
year blockade), the use of IDF-produced materials as "proof" without independent verification, and the systematic 
application of stronger moral language to Israeli victims than to Palestinian victims collectively constitute a material 
failure of the balance and impartiality standards. The Buffy Sainte-Marie investigation, while raising legitimate 
questions, employs conclusion-first framing and expert selection that presupposes its outcome, falling short of the 
accuracy and fairness standards. The carbon tax segment adopts opposition framing language ("backtrack") in 
reporter voice, which is inconsistent with the impartiality standard. Under Section 3(1)(l) of the Broadcasting Act, which 
requires the CBC to "provide a reasonable opportunity for the public to be exposed to the expression of differing views 
on matters of public concern," this broadcast fails most significantly in its Gaza coverage, where the views of 120+ UN 
member states voting for a humanitarian truce, Palestinian civil society, and international legal experts are either 
absent or marginalized. The CRTC's requirement for a high standard of journalistic ethics is not met in the specific 
areas identified, though the broadcast's coverage of domestic stories (IPV, homelessness) is generally of higher 
journalistic quality. 
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CHAPTER 3 — PARTY-POLITICAL BIAS 

 

Party Bias Scores 

Party Score (-
5 to +5) 

Evidence 

NDP 0 Not mentioned in broadcast. No coverage of NDP position on Gaza, carbon tax, or 
any other story. Score reflects absence rather than active disadvantage. 

Green Party 
(GPC) 

0 Not mentioned in broadcast. No coverage of Green position on carbon tax (where 
they would have the most relevant perspective) or Gaza. Score reflects absence. 

Liberal Party 
(LPC) 

-2 Carbon tax segment uses "backtrack" in reporter voice, mirrors Poilievre's "panic 
mode" framing, presents Guilbeault in defensive/stuttering clip vs. extended Alberta 
Finance Minister interview. Canada's Gaza abstention reported without policy 
analysis or Liberal foreign policy context. 

Bloc Québécois 
(BQ) 

0 Not mentioned. No Quebec-specific perspective on any story. Score reflects 
absence. 

Conservative Party 
(CPC) 

+2 Poilievre's "total panic mode" and "panicked flip-flop" quotes given prominent 
placement without challenge. Alberta Finance Minister's "abysmal failure" claim 
unchallenged. Reporter framing ("backtrack") aligns with Conservative messaging. 

People's Party 
(PPC) 

0 Not mentioned. Score reflects absence. 

 

Detailed Evidence by Party 

NDP (0): 

•  The NDP's position on the carbon tax (they support carbon pricing but have criticized the home heating oil 
exemption as insufficient for low-income Canadians) is entirely absent. The NDP's position on Gaza (calling for 
ceasefire) is absent. The absence of the official opposition-to-the-left is itself a form of agenda-setting that narrows 
the political spectrum presented to viewers. 

•  No direct quote available — absence is the evidence. 

Green Party (0): 

•  The Green Party's position on carbon pricing — arguably the most relevant party on this story — is entirely absent. 
Elizabeth May's vocal criticism of the home heating oil exemption as undermining carbon pricing is not referenced. 
The environmental advocate quoted is unnamed and unaffiliated. 

•  No direct quote available — absence is the evidence. 

Liberal Party (-2): 

•  Quote 1: "the government's decision to backtrack" — reporter framing adopts opposition language rather than 
neutral terminology ("modify," "exempt," "adjust"). This is a subtle but consistent disadvantage. 

•  Quote 2: "my preference would be to to to to not have to make those accommodation but but we live in a world 
where some people are challenged with affordability" — Guilbeault's quote is presented in a less fluent form 
(repeated "to to to to") compared to the Alberta Finance Minister's more polished extended interview. Whether this 
reflects editing choices or natural speech, the effect disadvantages the government minister. 

•  Quote 3: Canada's Gaza abstention — "Canada abstain from voting on The Resolution after its Amendment 
formally condemning the Hamas attacks on October 7th was rejected" — is reported factually but without any 
Liberal government spokesperson explaining the decision, leaving it to appear as a passive, unexplained choice. 
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Bloc Québécois (0): 

•  Not mentioned. The Bloc's position on carbon pricing (they have supported carbon pricing in principle while 
advocating for Quebec's distinct approach) is absent. No Quebec perspective on any story. 

•  No direct quote available — absence is the evidence. 

Conservative Party (+2): 

•  Quote 1: "Justin Trudeau is in total panic mode" (Poilievre) — given prominent placement in the carbon tax 
segment without challenge or counter-quote of equivalent force. 

•  Quote 2: "it's time that our federal leadership admits that uh the retail carbon tax is an abysmal failure" (Alberta 
Finance Minister) — presented as a substantive policy claim without challenge from carbon pricing research or 
government rebuttal of equivalent length. 

•  Quote 3: The structural advantage: Poilievre is quoted in the tease/introduction to the carbon tax story, setting the 
frame before any evidence is presented. This is a placement advantage that benefits the Conservative narrative. 

People's Party (0): 

•  Not mentioned. Score reflects absence. 

Summary Statistics 

•  Most favored party: Conservative Party (CPC) — Score: +2 

•  Most disadvantaged party: Liberal Party (LPC) — Score: -2 

•  Average deviation from 0 (absolute values): (0 + 0 + 2 + 0 + 2 + 0) ÷ 6 = 0.67 
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CHAPTER 4 — LEGAL CLASSIFICATION 

 

A) CBC Journalistic Standards and Practices (JSP) 

ACCURACY 

Finding A1: 

•  Standard: CBC JSP requires that "the information we present is accurate, reliable and based on verified facts." 

•  Evidence: Gaza segment — "the IDF produced animations and aerial photos Hamas has turned hospitals into 
command and control centers proof it says of a web of underground tunnels" — the word "proof" appears in 
reporter narration without clear attribution as an IDF claim, and without independent verification. 

•  Violation: Presenting IDF-produced materials as "proof" without independent verification fails the accuracy 
standard. The claim about hospital tunnels was contested by multiple independent journalists and organizations at 
the time of broadcast. 

•  Severity: Significant 

Finding A2: 

•  Standard: Accuracy requires presenting complete and not misleading information. 

•  Evidence: Gaza segment — Palestinian death toll (approximately 7,000–8,000 by late October 2023) is entirely 
absent from the broadcast. 

•  Violation: Omitting a central factual element (the death toll of the party being bombed) from a story about a military 
offensive is a material accuracy failure. 

•  Severity: Significant 

FAIRNESS 

Finding B1: 

•  Standard: CBC JSP requires that "we treat individuals and organizations with fairness and respect." 

•  Evidence: BSM tease — "she wasn't born in Canada she's clearly not indigenous or Native American" — the 
niece's conclusory statement is presented in the tease as if it were an established fact, before evidence is 
examined. 

•  Violation: Presenting a contested conclusion about a living person's identity in a broadcast tease, before evidence 
is examined, fails the fairness standard. Sainte-Marie's own response is given minimal airtime. 

•  Severity: Moderate 

Finding B2: 

•  Standard: Fairness requires that "we seek out and present the perspective of those who are the subject of our 
journalism." 

•  Evidence: BSM segment — Sainte-Marie's response is limited to a brief excerpt from a Facebook video. Her 
lawyer's challenge to the birth certificate's authenticity is mentioned but not developed. No interview with Sainte-
Marie or her legal team is included. 

•  Violation: The subject of a major investigative story receives less airtime than any other party in the segment. 
While Sainte-Marie declined interview requests (noted in transcript), her written/video responses are not given 
proportionate treatment. 

•  Severity: Moderate 

BALANCE 

Finding C1: 

•  Standard: CBC JSP requires that "we present a wide range of perspectives on controversial issues." 

•  Evidence: Gaza segment — Israeli/IDF perspective receives approximately 4x the airtime of Palestinian civilian 
perspective. The UN General Assembly majority (120 countries) is represented by a 30-second clip. No 
independent military analyst, international law expert, or Palestinian political representative is included. 
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•  Violation: The balance standard is materially violated in the Gaza segment. The range of perspectives on one of 
the most contested international issues of the period is severely restricted. 

•  Severity: Significant 

Finding C2: 

•  Standard: Balance requires presenting government and opposition positions with equivalent depth. 

•  Evidence: Carbon tax segment — Alberta Finance Minister receives extended interview; Environment Minister 
Guilbeault receives a brief, less fluent clip. Poilievre quoted twice without challenge; Guilbeault quoted once 
defensively. 

•  Violation: The balance standard requires equivalent depth of presentation for government and opposition positions 
on a policy story. The asymmetry in interview depth and quote selection fails this standard. 

•  Severity: Moderate 

IMPARTIALITY 

Finding D1: 

•  Standard: CBC JSP requires that reporters and anchors "do not express their own opinions on matters of 
controversy." 

•  Evidence: Carbon tax segment — "the government's decision to backtrack" — "backtrack" is an editorial judgment 
in reporter/anchor voice that mirrors Conservative Party messaging. 

•  Violation: Using opposition framing language ("backtrack") in reporter voice rather than neutral language ("modify," 
"exempt") is a failure of impartiality. 

•  Severity: Minor 

Finding D2: 

•  Standard: Impartiality requires that anchors do not signal sympathy or antipathy toward interview subjects. 

•  Evidence: Pamela Cross interview — "you come to this with a lot of study right you know a lot about this" — 
explicit credentialing/flattery before questioning. 

•  Violation: Credentialing language in anchor voice signals sympathy toward the expert and reduces critical 
distance. This is a minor but real impartiality failure. 

•  Severity: Minor 

INDEPENDENCE 

Finding E1: 

•  Standard: CBC JSP requires independence from government, commercial, and other external pressures. 

•  Evidence: BSM segment — the broadcast is substantially a promotion of CBC's own Fifth Estate investigation. 
"you can watch the entire fifth state investigation making an icon on CBC Gem and cbc's YouTube channel" — the 
news broadcast functions as a marketing vehicle for a CBC streaming product. 

•  Violation: Using a news broadcast to promote a CBC streaming product creates a commercial conflict of interest 
that is inconsistent with the independence standard. The investigative reporter is not subjected to the same critical 
scrutiny as external sources. 

•  Severity: Moderate 

B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1) 

Finding F1 — Section 3(1)(l): Reasonable opportunity for differing views 

•  Standard: The Broadcasting Act requires that the CBC "provide a reasonable opportunity for the public to be 
exposed to the expression of differing views on matters of public concern." 

•  Evidence: Gaza segment — the views of 120+ UN member states, Palestinian civil society, international legal 
experts, and Canadian Palestinian diaspora are absent or marginalized. The UN vote is covered in approximately 
30 seconds; the Israeli UN ambassador's attack on the UN majority is given more airtime than the majority's 
position. 

•  Violation: On the most significant international story of the broadcast, the range of views presented is severely 
restricted. The "reasonable opportunity" standard is not met. 

•  Severity: Significant 
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Finding F2 — Section 3(1)(d)(iii): Reflect Canada's diversity 

•  Standard: The Broadcasting Act requires the CBC to "reflect the circumstances and aspirations of Canadian men, 
women and children, including equal rights, the linguistic duality and the multicultural and multiracial nature of 
Canadian society." 

•  Evidence: The BSM segment, while covering an Indigenous identity story, does not include Indigenous legal 
scholars, constitutional lawyers, or community members who could speak to the legal complexity of Indigenous 
identity. The Piapot community's statement is included but framed as a "reaction" rather than as a legally 
significant perspective. 

•  Violation: The multicultural and Indigenous dimensions of the BSM story are not adequately reflected. The 
broadcast's evidentiary framework (birth certificate as primary evidence) implicitly privileges Western civil 
documentation over Indigenous legal traditions. 

•  Severity: Moderate 

C) CRTC Conditions of Licence 

Finding G1: 

•  Standard: CRTC conditions of licence require CBC to maintain a high standard of journalistic ethics, including 
accuracy, fairness, and balance. 

•  Evidence: The cumulative pattern of findings above — asymmetric moral language in Gaza coverage, conclusion-
first framing in BSM, adoption of opposition framing in carbon tax — constitutes a pattern of journalistic practice 
that falls below the high standard required. 

•  Violation: No single finding constitutes a clear CRTC violation in isolation, but the cumulative pattern across 
multiple stories in a single broadcast is inconsistent with the "high standard" requirement. 

•  Severity: Moderate (cumulative) 

Overall Regulatory Assessment 

This broadcast of The National presents a pattern of journalistic practice that falls short of CBC's own Journalistic 
Standards and Practices in the areas of accuracy (omission of Palestinian death toll, IDF claims presented as "proof"), 
balance (4:1 Israeli-to-Palestinian perspective ratio in Gaza coverage, asymmetric carbon tax coverage), and 
impartiality (adoption of opposition framing language in reporter voice). The most significant regulatory concern is the 
Gaza coverage, where the failure to present a reasonable range of views on a matter of acute public concern — 
including the perspectives of the 120-country UN majority, Palestinian civil society, and international legal experts — is 
inconsistent with both the CBC JSP balance standard and the Broadcasting Act Section 3(1)(l) requirement for 
reasonable exposure to differing views. The BSM investigation raises secondary concerns about fairness to the 
subject and the conflict of interest created by using a news broadcast to promote a CBC streaming product. These 
findings do not suggest deliberate editorial manipulation but rather a pattern of structural choices — source selection, 
framing, time allocation, and language — that cumulatively produce a broadcast that is measurably less balanced and 
impartial than CBC's own standards require. 

Source Credibility Assessment 

Source Funding/Affiliation Conflict of Interest Credibility Counter-Voice 
Offered? 

IDF (Israel Defense 
Forces) 

Israeli government HIGH — primary 
party to conflict 

LOW (as independent 
source) 

Partial — Hamas 
statement included 
briefly 

UNRWA (implied) UN member states LOW — humanitarian 
mandate 

HIGH No 

Israeli UN 
Ambassador 

Israeli government HIGH — primary 
party 

LOW (as independent 
source) 

No — UN majority not 
given response 
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Jean Teillet (lawyer) Private practice, 
Indigenous law 

MEDIUM — expert 
on "false claims" 
presupposes 
conclusion 

MEDIUM No — no Indigenous 
identity law expert 
offered 

Heidi St. Marie 
(niece) 

Family member HIGH — personal 
relationship 

LOW (as independent 
source) 

Partial — Piapot 
community statement 

Piapot Acting Chief 
Ira Lavallee 

Piapot First Nation MEDIUM — 
community interest 

HIGH (on community 
adoption) 

No 

Pamela Cross 
(lawyer) 

Ontario DVDRC LOW — government-
appointed committee 

HIGH No 

Angela Caputo 
(councillor) 

City of Sault Ste. 
Marie 

MEDIUM — political 
actor 

MEDIUM No 

Marcel LeBrun 
(philanthropist) 

Self-funded (12 
Neighbours) 

MEDIUM — 
promoting own 
project 

MEDIUM No — no critical voice 
on model 

Alberta Finance 
Minister 

Government of 
Alberta, CPC-aligned 

HIGH — political 
actor 

LOW (as policy 
analyst) 

Partial — Guilbeault 
response 

Steven Guilbeault Federal government, 
LPC 

HIGH — political 
actor 

LOW (as policy 
analyst) 

Partial — Alberta FM 
response 

Unnamed consumer 
advocate 

Unknown UNVERIFIABLE UNVERIFIABLE Partial — unnamed 
"efficiency expert" 

Unnamed "efficiency 
expert" 

Unknown UNVERIFIABLE UNVERIFIABLE Partial — consumer 
advocate 

CBC Fifth Estate 
(self-citation) 

CBC/Radio-Canada 
(public broadcaster) 

MEDIUM — self-
promotion conflict 

HIGH (investigative 
unit) 

No — reporter not 
challenged 

Stonem Town Clerk Municipal 
government 

LOW HIGH (document 
authentication) 

No 

 

End of Analysis Report — Version 1.0-cbc 

Broadcast: The National, CBC Television, October 27, 2023 

Analysis prepared under senior media analyst framework for public broadcasting accountability 
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OVERALL EVALUATION OF THE 15 CRITERIA 

 

Individual Scores — All 15 Criteria 

No. Criterion Score Rating 

1 EXPERT SELECTION 5 ●●● 

2 SOURCE SELECTION 5 ●●● 

3 TIME DISTRIBUTION 5 ●●● 

4 SELECTIVE OMISSION 7 ●●●● 

5 NUMERICAL MANIPULATION 5 ●●● 

6 GUILT BY ASSOCIATION 3 ●● 

7 TIMING & PLACEMENT 4 ●● 

8 SELECTIVE OUTRAGE 6 ●●● 

9 COMPLETENESS 6 ●●● 

10 FRAMING 5 ●●● 

11 WORD CHOICE & TERMINOLOGY 6 ●●● 

12 MODERATION BEHAVIOR 4 ●● 

13 QUESTION ASYMMETRY 4 ●● 

14 FALSE BALANCE 3 ●● 

15 AGENDA-SETTING 6 ●●● 

 

HARD FACTS SCORE (1-8) 5.1/10 Significant imbalance 

 

SOFT FACTS SCORE (9-14) 4.7/10 Significant imbalance 

 

OVERALL SCORE 4.9/10 Significant imbalance 

Average of Hardfacts and Softfacts 
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KEY — Score Definitions 

 

Individual Scores per Criterion (0–10) 

0 No finding No relevant anomaly detected. 

1–2 Weak finding Minor anomaly without substantial impact on balance. 

3–4 
Slight to moderate 
finding 

Recognizable tendency; low to moderate impact relevance. 

5 
Moderate finding 
with impact 

Relevant imbalance affecting the audience's opinion-forming potential. 

6 
Significant finding 
(threshold) 

Scores of 6 and above are classified as 'significant findings.' 

7 Significant finding Clear, well-documented imbalance with distinct impact relevance. 

8–9 Severe finding Pronounced imbalance; multiple documented individual findings in this criterion. 

10 Maximum severity Systematic, pervasive imbalance in this criterion. 

 

Aggregated Deviation Index — Interpretation Ranges 

0.0 – 2.5 Unremarkable 
No significant patterns detected; broadcast meets the impartiality 
standard. 

2.6 – 4.0 Slight imbalance Isolated anomalies; statistically visible but within tolerance range. 

4.1 – 6.0 Significant imbalance Multiple significant findings; relevant impairment of perspective diversity. 

6.1 – 8.0 

Serious deviation from 
the impartiality 
standard. High degree 
of deviation 

Pronounced, cross-broadcast patterns; high impact relevance. 

8.1 – 10 
Fundamental systemic 
one-sidedness. Very 
high bias degree 

Maximum severity across nearly all criteria; systematically one-sided 
reporting. 

 

Party-Political Bias (-5 to +5) 

-5 to -3 
Strongly 
disadvantaged 

Party is significantly underrepresented in framing, airtime, or 
presentation. 

-2 to -1 Slightly disadvantaged Recognizable but minor disadvantage. 

0 Neutral No detectable favoritism or disadvantage. 

+1 to +2 Slightly favored Recognizable but minor favoritism. 

+3 to +5 Strongly favored Party is significantly overrepresented in framing, airtime, or presentation. 

 

Legal and Methodological Notes 
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No factual 
determination 

The results presented do not constitute factual determinations about individual persons, 
editorial teams, or broadcasts. They are the product of a standardized operationalization, 
not a finding of individual responsibility. 

 

No legal judgment 
The aggregated deviation index does not replace a legal assessment under Broadcasting 
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements 
is exclusively the responsibility of the competent authorities (in particular CRTC). 

 

No proof of 
causation 

Statistical correlations are not to be interpreted as proof of causal relationships or editorial 
intent. Deviation values may be influenced by topic selection, news environment, political 
controversy, or format logic. 

 

No judgment of 
intent 

The analysis measures observable structural characteristics of broadcasts. A score of 7 
means a significant imbalance was detected — not that the editorial team intended it. The 
methodology makes no claims about motives or strategic objectives. 

 

Heuristic 
comparison tool 

The index serves comparative pattern recognition across thousands of broadcasts, not 
precise metric measurement of individual segments. Threshold values serve heuristic 
orientation, not sharp legal qualification. 
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APPENDIX: NATIONAL BROADCASTING LAW 

 

Legal Basis Canada — CBC/Radio-Canada 

Law 

Broadcasting Act (S.C. 1991, c. 11) 

Relevant Sections 

•  Section 3(1)(d): The Canadian broadcasting system should safeguard, enrich and strengthen the cultural, political, 
social and economic fabric of Canada. 

•  Section 3(1)(l): The Canadian Broadcasting Corporation, as the national public broadcaster, should provide radio 
and television services incorporating a wide range of programming that informs, enlightens and entertains; be 
predominantly and distinctively Canadian; reflect Canada and its regions to national and regional audiences; 
actively contribute to the flow and exchange of cultural expression; be in English and in French; contribute to 
shared national consciousness and identity. 

•  Section 3(1)(m): The programming provided by the Corporation should be made available throughout Canada by 
the most appropriate and efficient means. 

CBC Journalistic Standards and Practices (JSP) 

6 Core Principles: 

1. Accuracy: Facts correct and verified 

2. Fairness: Fair treatment of all parties 

3. Balance: Balanced representation of controversial topics 

4. Impartiality: Impartial reporting 

5. Integrity: Journalistic integrity 

6. Independence: Editorial independence 

Online Legislation 

•  C-11 (Online Streaming Act): Streaming regulation 

•  C-18 (Online News Act): News compensation 

Regulatory Authority 

•  CRTC (Canadian Radio-television and Telecommunications Commission): Regulation, licensing 

•  CBC Ombudsman: Internal complaints body (not independent, no sanctioning authority) 

Special Note 

Canada has no independent external regulator comparable to Switzerland's UBI. The CBC Ombudsman is an internal 
body. CBC left the CBSC (Canadian Broadcast Standards Council) in 2009. 

Complaints Process 

1. CBC Ombudsman (internal) 

2. CRTC (licensing conditions) 
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Reports and Membership at SVFAB 

 

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately). 

To ensure the quality of our work, we depend on membership fees and donations. 

 

Contact and further information: 

www.SVFAB.ch  |  Kontakt@SVFAB.ch 

 

Bank details:  PostFinance – POFICHBE 

IBAN:  CH32 0900 0000 1675 6251 1 

Beneficiary:  SVFAB, Postfach, CH-8021 Zürich 1 
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The following books are available from SVFAB 

Orders via www.svfab.ch or kontakt@svfab.ch 

 

 

Unbalanced Reporting is the response to the halving initiative in 
Switzerland: Manipulation techniques are explained in detail, starting 
with the selection of staff and sourcesThen 15 principles are explained: 
omission, framing, temporal framing, guilt by association, 
emotionalisation, context removal and many more, illustrated with 
numerous examples. Additionally, it becomes apparent where we 
ourselves apply these techniques – fostering not only awareness but 
also empathy.  
Optionally the book comes with playing cards.  
Also available as an audiobook.  

  

 

The interview is not a conversation. It is a stage – and someone else 
has written the script. 
Those who don’t know this deliver material. Good quotes that get cut 
wrong. Correct statements that end up in the wrong context. Honest 
answers framed as confessions. 
This book is not a media criticism book. It is a toolbox – for everyone 
who faces a microphone and wants to know what to do about it. 7 
chapters. 7 tools: What an interview really is. The 7 most common 
traps. The three principles of sovereignty – anchoring, reframing, 
setting boundaries. Preparation in one hour. Body and voice. What to 
do when things go wrong. And what matters after the interview. 
For politicians, activists, entrepreneurs, whistleblowers – for everyone 
who is in the public eye and wants to understand how the game 
works. So they stop playing along – and start shaping it. 
In A5 format. Direct. For preparation, reference, follow-up and when 
difficulties arise 
 

 

You think you see the world.In Wirklichkeit siehst du den Rahmen, 
den jemand um sie gelegt hat. Framing ist die älteste und eleganteste 
Manipulationstechnik der world. Sie verändert nicht die Fakten – sie 
verändert, was wir aus den Fakten machen. Wie wir fühlen. Was wir 
glauben. Wie wir entscheiden. Und sie funktioniert – weil wir alle 
mitmachen. Täglich. Unbewusst. Auch du. Dieses Buch ist kein 
trockenes Lehrbuch. Es ist ein Übungsbuch – spielerisch, direkt, 
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie 
andere dich framen. Du lernst, wie du selbst framest – und wie du es 
bewusst und fair einsetzen kannst. 
Because whoever understands framing sees the world more clearly. 
Hears news differently. Conducts conversations more confidently. 
And no longer so easily accepts a frame chosen by someone else. 
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With many exercises and concrete examples from politics, media and 
everyday life – and the occasional smile. 
Framing with style. Because the frame changes everything. 
 

 

The SRG collects 1.56 billion francs per year – compulsorily, from 
every household. Those who feel unfairly treated can file a complaint. 
There is even an authority for this: the UBI, the Independent 
Complaints Authority for Radio and Television. 
But: It is not independent. It has no sanctioning power. And it decides 
in 99.6% of all cases: nothing. 
This analysis exposes the system – factual, precise, without polemics. 
Procedures, personnel, powers, costs, statistics, legal recourse. And 
the constitutional review showing: the UBI system meets none of the 
three fundamental criteria – it is not proportionate, not separated by 
powers, not market-based. 
The authority supposed to protect citizens primarily protects the 
system it should be overseeing. 
Essential reading for anyone considering a complaint – and for anyone 
who wants to understand why genuine media oversight in Switzerland 
is still pending. 
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