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Version 2.0-cbc | Konverter 3.3 (2026-05-14) | Standard: Broadcasting Act s. 3(1)(I)

OVERALL  BNYTET)

SCORE Significant imbalance

0 = balanced, 10 = strongly biased/manipulative

POLITICAL SPECTRUM

Classification based on Chapel Hill Expert Survey (CHES) 2024

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each
party is rated on a scale from O (far left) to 10 (far right).

Party NDP GPC CPC PPC
CHES 2.0 2.5 4.5 5.0 7.5 9.0
Spectrum Left Left Right Right

The overall tendency is presented on a 0—10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES
2024).

U DI 6.5/ 10 Right-favoring

0 1 2 3 4+ s KM - & 9 10

«— Left Right —

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center

This section provides political context and does not contribute to the overall score.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 1



mailto:kontakt@SVFAB.ch
https://www.chesdata.eu/
https://doi.org/10.1016/j.electstud.2021.102420
https://www.pewresearch.org/

Association suisse pour une information équilibrée

. Schweizerischer Verein fur ausgewogene Berichterstattung
X Associazione svizzera per un reporting equilibrato

POLITICAL LANDSCAPE

Broadcast: The National (CBC Television)
File: 20231030 _Israel increases attacks, leaving Gaza residents desperate
Analyst Level: Senior Media Analyst — Public Broadcasting Accountability

BROADCAST INFO AND TOPIC FRAMEWORK

Broadcast Metadata

» Broadcast Title: "Israel increases attacks, leaving Gaza residents desperate”

» Estimated Date: October 30, 2023 (consistent with file name and internal references to "fourth week" of war,
ground incursion confirmation, and Al-Quds Hospital evacuation order)

» Approximate Length: 3—4 minutes (based on transcript word count, approximately 550 words of spoken content)

» Anchor/Presenter: Susan (identifiable from closing exchange: "Susan we're entering the fourth week" / "heading
into week 4 lan") — likely Susan Ormiston, CBC foreign correspondent, based in Jerusalem

+ Studio Anchor: lan (likely lan Hanomansing or Adrienne Arsenault, The National co-anchors)

Guests / Interviewees

Name Affiliation / Role Nature of Appearance

Jonathan (surname not given) Son of Vivian Silver, Canadian-Israeli Personal testimony, Tel Aviv
believed held hostage in Gaza

Israeli volunteer (unnamed) Civilian near Gaza, 20 km from Gaza Brief personal testimony
border
Susan Ormiston CBC foreign correspondent, Reporter/analyst
Jerusalem
Benjamin Netanyahu Prime Minister of Israel Referenced/quoted indirectly
Israeli Defense Minister (unnamed) Israeli government Quoted indirectly
Al-Quds Hospital Director (unnamed) Palestinian hospital administrator Referenced indirectly
World Food Programme (WFP) UN agency Referenced as source
Main Topic

The broadcast covers the escalation of Israeli ground and air operations in Gaza during the fourth week of the October
7 war, focusing on humanitarian deterioration, the hostage crisis, and the expanding military campaign.

Current Context (State of Public Debate, October 2023)

By late October 2023, the Israel-Gaza conflict had entered a phase of intense international debate. Israel's ground
incursion into Gaza, following the Hamas attacks of October 7 that killed approximately 1,200 Israelis and resulted in
approximately 240 hostages, was generating significant controversy at the United Nations, among Western
governments, and in global civil society. Simultaneously, Palestinian civilian casualties were mounting rapidly —
Gaza's Health Ministry reported over 8,000 deaths by late October — prompting widespread calls for a ceasefire or
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humanitarian pause from Arab states, Global South nations, and a growing number of Western voices. Within Canada
specifically, the conflict had become a significant domestic political issue, with the NDP calling for a ceasefire, the
Liberal government supporting Israel's right to self-defence while calling for humanitarian corridors, and the
Conservative opposition largely backing Israel's military response. Public protests both in support of Israel and in
solidarity with Palestinians were occurring in major Canadian cities, and CBC's own coverage was under scrutiny from
advocacy groups on both sides.
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA

CRITERION 1 — FRAMING

Definition: How the topic is fundamentally constructed — what assumptions are built into the narrative structure, what
is treated as "given," and whose perspective defines the story's logic.

Score: 6/10

Finding 1

- Location: Opening lines
- Quote: "the weekend the war changed 48 Hours of the heaviest bombardment on Gaza yet and another warning
more urgent than the last to people in Northern Gaza go south”

- Technique: The framing positions Israeli military directives ("go south") as the organizing logic of the story. The
narrative begins from the Israeli operational perspective — the war "changed" is defined by Israeli military
escalation, not by Palestinian civilian experience of that escalation.

- Why problematic: A balanced framing might equally open with the humanitarian consequences as the primary
frame, or present both frames simultaneously. Opening with the Israeli military's operational timeline implicitly
positions Israeli actions as the story's driver and Palestinian experience as the consequence.

Finding 2

- Location: Mid-transcript

- Quote: "Israel claims vast tunnels under hospitals Harbor Hamas and may hide the hostages they kidnapped"

- Technique: The word "claims" is used for the Israeli assertion about tunnels, which is appropriate journalistic
hedging. However, the framing of the entire hospital segment is structured around Israeli military logic — the
hospital is discussed primarily in the context of whether it harbors Hamas, not primarily as a civilian medical facility
under threat.

- Why problematic: The framing subordinates the humanitarian crisis at the hospital to the military-strategic
question, which reflects an Israeli government framing of the issue rather than a humanitarian or international law
framing.

Finding 3

- Location: Closing analyst segment

- Quote: "two things could drive the week — one is getting more of life's basic needs in through that Crossing into
Southern Gaza from Egypt... and then the hostages Hamas still holds that leverage"

- Technique: The broadcast's analytical framework for "what to watch" is structured around Israeli strategic concerns
(hostage negotiations, humanitarian access as a diplomatic variable). The framing treats the conflict's trajectory as
something Israel will "drive" or respond to, with Hamas as the obstacle.

- Why problematic: This framing excludes Palestinian political agency and treats Palestinian civilian welfare
instrumentally (as a "crossing" issue) rather than as a primary moral and journalistic concern in its own right.

CRITERION 2 — WORD CHOICE & TERMINOLOGY

Definition: The use of loaded language, emotionally charged terms, euphemisms, or dysphemisms that favor one
side's narrative.

Score: 5/10
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Finding 1

- Location: Mid-transcript
- Quote: "the hostages they kidnapped"

- Technique: The word "kidnapped" is used specifically in relation to Hamas's taking of hostages. While factually
accurate, the term carries strong criminal/moral connotation. By contrast, Israeli military actions resulting in
Palestinian civilian deaths are described in passive or technical language ("strikes did hit nearby," "450 targets").

- Why problematic: The asymmetry in moral language — "kidnapped" for Hamas actions vs. neutral technical
language for Israeli military actions — creates an implicit moral hierarchy. Consistent journalistic practice would
either use similarly charged language for both or similarly neutral language for both.

Finding 2

- Location: Opening segment
- Quote: "Gaza emerged from a two night blackout blooded and desperate”

- Technique: "Blooded and desperate" is vivid, humanizing language applied to Gaza as a collective entity. This is
one of the few moments of emotionally resonant language applied to Palestinian suffering. However, it is applied to
Gaza abstractly, not to specific Palestinian individuals with names and stories.

- Why problematic: While the language acknowledges Palestinian suffering, the abstraction ("Gaza" rather than
named individuals) contrasts with the named, individualized treatment of Israeli/Canadian victims (Vivian Silver,
Jonathan). This asymmetry in humanization is a recognized pattern in conflict reporting.

Finding 3

- Location: Throughout
- Quote: "Hamas" / "the Israeli military" / "Benjamin Netanyahu"

- Technique: Israeli actors are consistently named and titled (Netanyahu, "the defense minister," "the Israeli
military") while Palestinian actors are either unnamed (hospital director), collective ("thousands stormed"), or
identified only as "Hamas." Palestinian civilians are never named or individually identified.

- Why problematic: The naming asymmetry reinforces a structural imbalance in which Israeli actors have
institutional legitimacy and individual identity while Palestinians are either a threatening collective (Hamas) or an
undifferentiated mass of victims.

CRITERION 3 — EXPERT SELECTION

Definition: Who is chosen to provide analytical or authoritative commentary, and what are their affiliations, funding
sources, and potential conflicts of interest.

Score: 5/10

Finding 1

- Location: Throughout
- Quote: Susan Ormiston's analytical role: "heading into week 4 lan it's Grim but two things could drive the week"

- Technique: The broadcast's sole analytical voice is the CBC correspondent herself, who functions simultaneously
as reporter and analyst. No independent expert — academic, legal, humanitarian, or diplomatic — is brought in to
provide external analytical perspective.

- Why problematic: Correspondent-as-analyst conflates reporting with opinion. Ormiston's analytical framework
("two things could drive the week") is presented as authoritative without the transparency of an identified expert with
stated credentials and potential conflicts of interest.
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Finding 2

- Location: Hostage segment
- Quote: "her son Jonathan is in Tel Aviv... soldiers are not surgeons they can't save one person"

- Technique: Jonathan, the son of a Canadian-Israeli hostage, is the broadcast's only direct interview subject. He is
presented in an analytical role — explaining Hamas's strategic logic — despite being a grieving family member with
an obvious personal stake.

- Why problematic: A family member of a hostage is not a neutral analytical source on Hamas strategy or the
military operation's likely effectiveness. His perspective is entirely legitimate as personal testimony, but the
broadcast uses it to make strategic analytical claims without flagging the inherent subjectivity.

Finding 3

- Location: Mid-transcript
- Quote: "the world food program says social order is beginning to break down"

- Technique: The WFP is cited as a source for the humanitarian situation. This is a credible UN agency. However, it
is the only external institutional source cited, and it is cited in passing without elaboration.

- Why problematic: The broadcast relies on a single institutional source for humanitarian claims and provides no
independent verification or additional expert context. No human rights organization (Amnesty, HRW), no medical
organization (WHO, MSF), and no legal expert is cited.

CRITERION 4 — SELECTIVE OMISSION

Definition: Relevant facts, context, or perspectives that are absent from the broadcast and whose inclusion would
materially affect viewer understanding.

Score: 7/10

Finding 1

- Location: Entire broadcast

- Omission: Palestinian civilian death toll

- Context: By October 30, 2023, Gaza's Health Ministry had reported approximately 8,000—8,500 Palestinian
deaths, including a significant proportion of women and children. This figure is entirely absent from the broadcast.

- Why problematic: A broadcast headlined "leaving Gaza residents desperate” that does not report the number of
Palestinian deaths in the conflict is a significant omission. The Israeli death toll from October 7 (approximately
1,200) is implicitly present in the conflict's framing but not stated; the Palestinian death toll is not mentioned at all.
This asymmetry in casualty reporting is one of the most consequential forms of selective omission in conflict
journalism.

Finding 2

- Location: Hospital segment
- Quote: "Sunday one of the biggest hospitals Al Quds was ordered to evacuate immediately"
- Omission: The broadcast omits that Al-Quds Hospital had thousands of patients and displaced persons sheltering

inside, that the WHO had declared hospital evacuations under bombardment to be potentially fatal for patients, and
that international humanitarian law (Geneva Conventions) provides specific protections for medical facilities.

- Why problematic: Without this context, viewers cannot assess the severity of the humanitarian and legal issues
involved. The omission of IHL context is particularly significant given that the legality of Israeli military operations
near hospitals was a major point of international debate at this time.
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Finding 3

- Location: Entire broadcast

- Omission: Canadian government position; October 7 context beyond hostages

- Context: The Canadian government's position on the conflict — including statements by Foreign Affairs Minister
Mélanie Joly and Prime Minister Trudeau — is entirely absent. Additionally, the October 7 Hamas attacks are
referenced only through the hostage narrative; the broader context of the attacks (scale, nature, international
response) is not provided for viewers who may be encountering the story without prior context.

- Why problematic: For a national public broadcaster, the absence of the Canadian government's foreign policy
position is a notable gap. CBC's mandate includes informing Canadians about matters of national importance, and
Canada's position on the conflict is directly relevant.

CRITERION 5 — MODERATION BEHAVIOR

Definition: Asymmetries in how the anchor/moderator treats different speakers — questioning style, follow-up,
sympathy signals, interruptions.

Score: 4/10

Finding 1

- Location: Anchor-to-correspondent exchange

- Quote: "Susan we're entering the fourth week of this war as Israel pushes ahead on the ground what other shifts
are you looking for"

- Technique: The anchor's question to Ormiston is open and forward-looking ("what shifts are you looking for"),
inviting analytical commentary rather than pressing for accountability or balance. There is no question about
Palestinian civilian perspectives, no question about international law, and no question about the Canadian
government's position.

- Why problematic: The anchor's question shapes the analytical frame of the closing segment. By asking only about
"shifts" in the Israeli military campaign and hostage situation, the anchor forecloses discussion of humanitarian
accountability, legal questions, or Palestinian political perspectives.

Finding 2

- Location: Jonathan interview
- Quote: "soldiers are not surgeons they can't save one person... she is more at risk"

- Technique: Jonathan's testimony is presented without any follow-up question or contextualizing commentary. His
analytical claim — that military operations increase risk to hostages — is presented as authoritative without
challenge or context.

- Why problematic: While his personal perspective is entirely valid, the absence of any moderating context (e.g.,
"Israeli officials have said...") means a grieving family member's strategic assessment is presented as the
broadcast's definitive analytical statement on the hostage situation.

Finding 3

- Location: Israeli volunteer segment
- Quote: "we are suffering from missiles on our houses for more than 20 years got to get to the end"

- Technique: The Israeli civilian volunteer's statement — including the phrase "got to get to the end" — is presented
without any follow-up or contextualizing question. The phrase implicitly endorses the military campaign's
continuation.

- Why problematic: A comparable statement from a Palestinian civilian expressing support for resistance would
almost certainly require contextualizing commentary. The asymmetry in how civilian statements are treated reflects
a moderation bias.
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CRITERION 6 — TIME DISTRIBUTION

Definition: The balance of speaking time and narrative space allocated to different perspectives and parties.
Score: 6/10

Approximate Speaking Time Distribution (estimated from transcript):
Voice/Perspective Estimated Words % of Total

Reporter narration (Israeli ~200 words ~36%
military/operational frame)

Susan Ormiston analysis ~100 words ~18%
Jonathan (hostage family, ~80 words ~15%
Israeli/Canadian)

Israeli civilian volunteer ~40 words ~7%
Israeli government ~40 words ~7%
(Netanyahu/Defense Minister,

indirect)

Palestinian/humanitarian perspective ~70 words ~13%

(WFP, hospital, indirect)

Hamas (indirect reference only) ~20 words ~4%

Finding 1: Israeli and Israeli-affiliated perspectives (reporter narration framed around Israeli operations + Jonathan
+ Israeli volunteer + Israeli government quotes) account for approximately 63% of the broadcast's content.
Palestinian perspectives (indirect references to WFP, hospital, food warehouse) account for approximately 13%,
and these are entirely without direct voice.

Finding 2: The only direct interview subject is Jonathan, whose perspective is pro-Israeli/hostage-family. No
Palestinian civilian, no Palestinian official, and no neutral expert is given direct voice.

Finding 3: The broadcast's analytical segment (Ormiston's closing commentary) is entirely structured around
Israeli strategic concerns. No equivalent analytical segment addresses Palestinian strategic or humanitarian
concerns.

CRITERION 7 — QUESTION ASYMMETRY

Definition: Whether hard, confrontational questions are asked of one side while soft, sympathetic questions are asked
of the other.

Score: 5/10

Finding 1

- Location: Anchor question to Ormiston
- Quote: "what other shifts are you looking for"
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- Technique: This is a soft, open-ended question that invites forward-looking analysis. There is no question such as
"Is Israel's military campaign complying with international humanitarian law?" or "What is the Palestinian civilian
death toll and what does it tell us about proportionality?"

- Why problematic: The question's framing accepts the Israeli military campaign as the story's organizing logic and
asks only about its future trajectory, not its current accountability.

Finding 2

- Location: Entire broadcast

- Omission: Hamas is referenced multiple times but never subjected to analytical questioning. The broadcast states
Hamas "kidnapped" hostages and "holds leverage" but does not explore Hamas's stated political objectives, the
conditions under which it might release hostages, or its response to Israeli military operations.

- Why problematic: While Hamas's actions are clearly condemnable, a broadcast that references Hamas as a
central actor without any analytical examination of its position or stated rationale provides an incomplete picture.
This is not "balance" for Hamas — it is analytical completeness for the viewer.

Finding 3

- Location: Israeli government quotes

- Quote: "the more Israel hits Hamas the defense minister said the more it will be willing to reach agreement on
releasing hostages. So far that hasn't worked"

- Technique: This is the broadcast's closest moment to critical scrutiny of Israeli strategy — noting that the defense
minister's stated logic "hasn't worked." However, this observation is immediately followed by the hostage family
segment, which redirects sympathy rather than deepening the critical analysis.

- Why problematic: The critical observation is structurally neutralized by its placement immediately before
sympathetic testimony, preventing it from developing into substantive accountability journalism.

CRITERION 8 — GUILT BY ASSOCIATION

Definition: Discrediting positions or actors by associating them with extreme or discredited positions, without direct
evidence.

Score: 3/10

Finding 1

- Location: Hospital segment

- Quote: "Israel claims vast tunnels under hospitals Harbor Hamas and may hide the hostages they kidnapped"

- Technique: The juxtaposition of "hospitals" with "Hamas" and "kidnapped hostages" — even with the hedging word
"claims" — creates an associative link between Palestinian medical facilities and Hamas military activity. The claim
is attributed to Israel and appropriately hedged, but its placement in the narrative (immediately after the hospital
evacuation story) functions to pre-emptively justify the military pressure on the hospital.

- Why problematic: The placement of Israel's claim immediately after the humanitarian hospital story, rather than in
a separate analytical segment, allows the association to do rhetorical work even while being formally attributed and
hedged.

Finding 2

- Location: Food warehouse segment

- Quote: "thousands stormed a UN Warehouse storing Food Supplies carrying off satchels of wheat flour and
hygiene kits"
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- Technique: The word "stormed" carries connotations of violence and disorder. The WFP's own framing of this
event — desperate civilians accessing food after three weeks of siege — is referenced ("social order is beginning to
break down") but the word "stormed" introduces a framing of Palestinian civilians as threatening or lawless.

- Why problematic: "Stormed" implies aggression. Alternative framings — "desperate civilians broke into," "starving
residents accessed," "crowds overwhelmed" — would convey the same event with different moral valence. The
word choice implicitly associates Palestinian civilian desperation with disorder rather than with the conditions that
produced it.

CRITERION 9 — NUMERICAL MANIPULATION

Definition: Selective, misleading, or decontextualized use of numbers and statistics.
Score: 6/10

Finding 1

- Location: Opening segment
- Quote: "fighter jets hitting more than 450 targets over the past day"

- Technique: The figure "450 targets" is presented as a measure of military activity without any contextualizing
information: What were these targets? What was the civilian proximity? What were the casualties? The number
functions rhetorically to convey scale and intensity without accountability.

- Why problematic: Raw strike numbers without casualty or target-type context are a form of statistical
incompleteness. The figure conveys Israeli military capability and activity without enabling viewers to assess
humanitarian impact.

Finding 2

- Location: Humanitarian segment
- Quote: "the largest Convoy yet came through today nearly three dozen trucks"

- Technique: "Nearly three dozen trucks" (approximately 33 trucks) is presented as a positive development ("signs
that more relief may be on the way") without context. Prior to October 7, Gaza received approximately 500 trucks of
goods per day. Thirty-three trucks represents approximately 6.6% of pre-war supply levels.

- Why problematic: Without the baseline figure, "nearly three dozen trucks" sounds like meaningful progress. With
the baseline, it represents a catastrophic reduction in supply. The omission of the baseline figure is a significant
numerical manipulation by omission.

Finding 3

- Location: Israeli civilian testimony
- Quote: "we are suffering from missiles on our houses for more than 20 years"

- Technique: The "20 years" figure is presented without context or verification. It is civilian testimony and is
appropriately treated as such, but it is not contextualized against the scale of the current conflict or the historical
record of rocket fire from Gaza.

- Why problematic: While civilian testimony does not require statistical verification, the figure is used to justify the
military campaign ("got to get to the end") and its unchallenged presentation gives it an analytical weight it does not
independently carry.

CRITERION 10 — TIMING & PLACEMENT

Definition: Strategic positioning of information — what leads, what is buried, what precedes or follows what.
Score: 5/10
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Finding 1

- Location: Broadcast structure

- Technique: The broadcast opens with Israeli military operations (ground incursion, 450 targets, Netanyahu
statement) before moving to humanitarian consequences. This sequencing positions Israeli military action as the
story's cause and Palestinian suffering as its effect — which is accurate in one sense but forecloses the reverse
framing (Palestinian suffering as the story's primary moral reality, with Israeli military action as the cause requiring
accountability).

- Why problematic: Lead placement in broadcast journalism carries the highest editorial weight. Opening with Israeli
military operational details rather than humanitarian consequences reflects an editorial choice that privileges the
military-strategic frame.

Finding 2

- Location: Hospital story placement

- Technique: The Al-Quds Hospital evacuation story is placed after the food warehouse story and before the
hostage segment. It is immediately followed by Israel's claim about tunnels under hospitals. This placement means
the humanitarian crisis at the hospital is structurally sandwiched between two elements that contextualize it within
Israeli military logic.

- Why problematic: The placement prevents the hospital story from standing as an independent humanitarian
accountability story. Its position in the narrative flow means it is read through the lens of Israeli military claims rather
than through the lens of medical ethics or international humanitarian law.

Finding 3

- Location: Closing segment

- Technique: The broadcast closes with the hostage family testimony and Ormiston's analysis focused on hostage
negotiations. This means the broadcast's emotional and analytical conclusion is anchored in Israeli/Canadian
concerns (hostages) rather than in Palestinian humanitarian concerns (which were referenced earlier but not
returned to).

- Why problematic: Closing placement carries strong editorial weight in broadcast journalism. Ending on the hostage

narrative ensures that the viewer's final emotional and analytical impression is shaped by Israeli/Canadian
concerns.

CRITERION 11 — VISUAL/AUDIO LANGUAGE

Definition: Inferred from transcript — described imagery, tone descriptions, sound cues, and the emotional register of
language used to describe visual elements.

Score: 4/10

Note: This analysis is necessarily limited as it is based on transcript only. Inferences are drawn from descriptive
language in the transcript.

Finding 1

- Location: Opening
- Quote: "Gaza emerged from a two night blackout blooded and desperate”

- Technique: The language suggests imagery of destruction and suffering in Gaza. "Blooded and desperate" is vivid
and humanizing. However, this language is applied to Gaza as an abstraction, not to named individuals. The visual
language of Palestinian suffering is collective and anonymous.
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- Why problematic: If the broadcast's visuals followed the transcript's language, Palestinian suffering would be
shown as collective and undifferentiated, while Israeli suffering (Jonathan in Tel Aviv, volunteers near Gaza) would
be shown as individual and named.

Finding 2

- Location: Israeli civilian segment

- Quote: "active here and we are running to the shelter like few times every night you cannot sleep 20 kilometers
from Gaza volunteers coordinate food donations to augment soldiers meals you're there for us we're there for you
the slogan says"

- Technique: The language suggests warm, community-oriented imagery — volunteers, food donations, solidarity
slogans. This is the broadcast's most humanizing and community-positive imagery, and it is applied to Israeli
civilians.

- Why problematic: The contrast between the warm, community imagery associated with Israeli civilians and the
chaotic, desperate imagery associated with Palestinian civilians ("stormed a UN warehouse") reflects an asymmetry
in humanization that is likely reinforced by the actual visuals.

Finding 3

- Location: Throughout

- Technique: The transcript contains no description of Palestinian civilian faces, names, or individual stories. The
only individual Palestinian referenced is the unnamed Al-Quds Hospital director, who is not quoted directly. This
suggests that the broadcast's visual language for Palestinians is likely crowd shots, destruction footage, and
anonymous suffering — the standard visual grammar of "the other" in conflict reporting.

- Why problematic: The absence of named, individualized Palestinian voices in the transcript strongly suggests an
absence of individualized Palestinian faces in the broadcast, which is a well-documented pattern in Western conflict
journalism that affects viewer empathy and moral engagement.

CRITERION 12 — SOURCE SELECTION

Definition: The diversity, independence, and potential conflicts of interest of sources cited in the broadcast.
Score: 6/10

Finding 1

- Location: Throughout

- Sources cited: Israeli military (IDF), Benjamin Netanyahu, Israeli Defense Minister, World Food Programme, Al-
Quds Hospital director (unnamed, indirect), Jonathan (hostage family member), Israeli civilian volunteer

- Technique: Of seven identifiable sources, four are Israeli or Israeli-affiliated (IDF, Netanyahu, Defense Minister,
Israeli civilian), one is a hostage family member with strong personal stake, one is a UN agency cited in passing,
and one is an unnamed Palestinian hospital administrator referenced indirectly.

- Why problematic: The source selection is heavily weighted toward Israeli institutional and civilian voices. No
Palestinian civilian is directly quoted. No independent expert (legal, humanitarian, academic) is cited. No Arab state
or international diplomatic source is included.

Finding 2

- Location: Humanitarian segment
- Quote: "the world food program says social order is beginning to break down"

- Technique: The WFP is the broadcast's sole independent institutional source. It is cited for a single claim and not
developed further.
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- Why problematic: A single UN agency citation for the entire humanitarian dimension of the story is insufficient
sourcing for a crisis of this scale. WHO, UNRWA, MSF, ICRC, and multiple human rights organizations were all
issuing statements at this time that would have provided richer and more accountable sourcing.

Finding 3

- Location: Israeli military claims

- Quote: "Israel claims vast tunnels under hospitals Harbor Hamas"

- Technique: The word "claims" appropriately hedges the Israeli assertion. However, no counter-source is offered —
no independent verification, no expert assessment of the claim's plausibility, no Palestinian or international
response to the claim.

- Why problematic: A claim of this significance — used to justify military operations near a hospital — requires either
verification or explicit counter-voice. The broadcast's hedging ("claims") is necessary but insufficient without a
counter-perspective.

CRITERION 13 — SELECTIVE OUTRAGE

Definition: Moral outrage expressed at certain actions or positions while equivalent actions by the other side are
treated neutrally or sympathetically.

Score: 6/10

Finding 1

- Location: Hamas references
- Quote: "the hostages they kidnapped"

- Technique: Hamas's taking of hostages is described with morally charged language ("kidnapped"). The emotional
weight of the hostage narrative — Jonathan's testimony, the closing analytical focus on hostage negotiations —
generates significant moral urgency around Hamas's actions.

- Contrast: Israeli military actions resulting in Palestinian civilian deaths (450 targets, hospital strikes, siege
conditions) are described in technical, passive language without equivalent moral urgency.

- Why problematic: The asymmetry in moral language and emotional weight between Hamas's actions and Israeli
military actions reflects selective outrage. Both sets of actions have significant moral dimensions; the broadcast
treats them with markedly different emotional registers.

Finding 2

- Location: Food warehouse segment
- Quote: "thousands stormed a UN Warehouse storing Food Supplies”

- Technique: The word "stormed" carries a negative moral connotation — implying lawlessness or aggression —
applied to Palestinian civilians accessing food after three weeks of siege.

- Contrast: Israeli military actions that created the conditions for this desperation are described without equivalent
moral language.

- Why problematic: Applying negative moral language to the victims of a siege while using neutral technical
language for the siege itself is a form of selective outrage that inverts the moral hierarchy of cause and effect.

Finding 3

- Location: Netanyahu quote
- Quote: "Gaza will never return to what it was"
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- Technique: This statement — which could be interpreted as a declaration of intent to permanently alter or destroy
Palestinian society in Gaza — is reported without any moral commentary, follow-up question, or contextualizing
expert reaction.

- Contrast: Hamas statements about hostages are treated with moral urgency and analytical scrutiny (Jonathan's
testimony, Ormiston's analysis of Hamas leverage).

- Why problematic: A statement by a head of government that a civilian territory "will never return to what it was" is a
significant statement with potential implications under international law. lts neutral reportage, without the moral
scrutiny applied to Hamas actions, reflects selective outrage.

CRITERION 14 — FALSE BALANCE

Definition: Artificial balance that misrepresents the actual evidence, consensus, or moral weight of competing
positions.

Score: 3/10

Finding 1

- Location: Hospital segment

- Quote: "Israel claims vast tunnels under hospitals Harbor Hamas and may hide the hostages they kidnapped"

- Technique: The broadcast presents Israel's claim about hospital tunnels as one side of a balance, but does not
present the counter-evidence or counter-claim. The "balance" is between Israel's claim and silence — which is not
balance but rather the presentation of an unverified claim without challenge.

- Why problematic: False balance in this context means presenting an Israeli military claim as a legitimate counter-

narrative to the humanitarian crisis at the hospital without providing the evidence base or counter-voice that would
enable viewers to assess the claim's validity.

Finding 2

- Location: Defense minister quote

- Quote: "the more Israel hits Hamas the defense minister said the more it will be willing to reach agreement on
releasing hostages. So far that hasn't worked"

- Technique: The broadcast provides a brief critical observation ("so far that hasn't worked") that creates an
appearance of balance with the Israeli government's stated strategy. However, this observation is not developed
analytically and is immediately followed by sympathetic testimony.

- Why problematic: A single sentence of mild skepticism following an Israeli government claim does not constitute

genuine balance. It creates the appearance of critical journalism while the structural weight of the broadcast
remains aligned with the Israeli narrative.

CRITERION 15 — AGENDA-SETTING

Definition: What the broadcast defines as "the issue" — what questions are placed on the public agenda and what is
excluded from discussion entirely.

Score: 7/10

Finding 1

- Location: Entire broadcast

- Agenda set: The broadcast's agenda is: (1) Israeli military escalation and its operational details; (2) humanitarian
deterioration in Gaza as a consequence; (3) the hostage crisis as the primary human story; (4) the question of what
Israel will do next.

- Agenda excluded: (1) Palestinian civilian death toll and its moral/legal implications; (2) international humanitarian
law and its application to the conflict; (3) Canadian government policy; (4) the political and historical context of the
conflict; (5) Palestinian political agency and perspective.
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- Why problematic: The broadcast's agenda-setting function defines the conflict as primarily an Israeli military and
hostage story, with Palestinian suffering as background context. This agenda excludes the questions of
accountability, legality, and Palestinian political agency that were central to international debate at this time.

Finding 2

- Location: Closing analytical segment

- Quote: "two things could drive the week — one is getting more of life's basic needs in through that Crossing... and
then the hostages"

- Technique: Ormiston's closing analysis explicitly sets the agenda for the following week's coverage: humanitarian
access and hostage negotiations. Both are framed as Israeli concerns (what Israel will allow through the crossing;
what Israel will do about hostages). Palestinian political concerns, international legal proceedings, and diplomatic
pressure on Israel are not on the agenda.

- Why problematic: The correspondent's explicit agenda-setting function — telling viewers what to watch for — is
one of the most powerful tools in broadcast journalism. Using it to set an exclusively Israeli-strategic agenda for the
following week's coverage is a significant editorial choice with cumulative effects on public understanding.

Finding 3

- Location: Netanyahu quote
- Quote: "Gaza will never return to what it was"

- Technique: This statement is reported but not placed on the analytical agenda. It is not followed by expert
analysis, not returned to in Ormiston's closing segment, and not connected to questions of international law or long-
term political settlement.

- Why problematic: Netanyahu's statement about Gaza's permanent transformation is arguably the most significant
political statement in the broadcast. Its exclusion from the analytical agenda — while hostage negotiations and
humanitarian crossings are foregrounded — reflects an editorial choice that protects Israeli government statements
from scrutiny.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 15



mailto:kontakt@SVFAB.ch

g%
cwTERz_owRLEwIT

CHAPTER 2 — OVERALL EVALUATION

A) Summary Table: 15 Criteria

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

#

1

Criterion

Framing

Word Choice

Expert Selection

Selective Omission

Moderation Behavior

Time Distribution

Question Asymmetry

Guilt by Association

Numerical Manipulation

Timing & Placement

Source Selection

Selective Outrage

False Balance

Agenda-Setting

B) Overall Scores

Score | Key Finding

(0-10)

6

Broadcast is structured around Israeli military operational logic; Palestinian
experience is framed as consequence rather than primary moral reality

Asymmetric moral language: "kidnapped" for Hamas actions vs.
technical/passive language for Israeli military actions

No independent expert voices; correspondent functions as sole analyst;
only interview subject is a hostage family member

Palestinian death toll entirely absent; IHL context omitted; Canadian
government position absent; pre-war supply baseline omitted

Anchor questions are soft and forward-looking; no accountability questions;
no follow-up on critical observations

~63% of content reflects Israeli/lsraeli-affiliated perspectives; Palestinian
perspectives have no direct voice

No hard questions directed at Israeli government positions; Hamas
referenced but not analytically examined

"Stormed" applied to Palestinian civilians; hospital-Hamas juxtaposition
does rhetorical work despite formal hedging

450 targets without casualty context; 33 trucks presented positively without
pre-war baseline of ~500/day

Israeli military operations lead; broadcast closes on hostage narrative;
hospital story sandwiched in Israeli military logic

4 of 7 sources are Israeli/lsraeli-affiliated; sole independent institutional
source (WFP) cited in passing

Strong moral language for Hamas actions; neutral/technical language for
Israeli military actions; Netanyahu's "never return" unremarked

Israeli tunnel claim presented without counter-voice; mild skepticism of
Israeli strategy not developed

Conflict defined as Israeli military/hostage story; Palestinian death toll, IHL,
Canadian policy excluded from agenda

« Criteria Score (average of 15): (6+5+5+7+4+6+5+3+6+5+4+6+6+3+7)+15=78 + 15=5.2

C) Top 3 Manipulation Techniques
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1. Structural Humanization Asymmetry

The broadcast systematically individualizes and humanizes Israeli/Canadian subjects (Vivian Silver named, Jonathan
named and interviewed, Israeli volunteer given direct voice and community context) while Palestinian subjects remain
anonymous, collective, and voiceless. This is not achieved through any single statement but through the cumulative
architecture of the broadcast. The effect is that viewers form emotional connections with Israeli individuals while
experiencing Palestinian suffering as an abstract collective phenomenon — a well-documented mechanism for
differential empathy in conflict reporting.

2. Statistical Omission by Baseline Suppression

The broadcast uses numbers selectively in ways that systematically favor the Israeli narrative. "450 targets" conveys
Israeli military capability without casualty accountability. "Nearly three dozen trucks" conveys humanitarian progress
without the baseline (500 trucks/day pre-war) that would reveal it as a 93% reduction. The Palestinian death toll
(~8,000 by this date) is entirely absent. This pattern of statistical selection — present numbers that convey Israeli
military activity, absent numbers that convey Palestinian civilian harm — is a sophisticated form of manipulation that is
difficult to detect without external knowledge.

3. Agenda Closure Through Correspondent Analysis

The broadcast's most powerful manipulation technique is the use of the correspondent's closing analytical segment to
definitively close the agenda. By having Ormiston state that "two things could drive the week" — and naming only
Israeli-strategic concerns — the broadcast uses the authority of the correspondent-analyst role to foreclose discussion
of Palestinian political agency, international legal accountability, and Canadian government responsibility. This
technique is particularly effective because it is presented as neutral journalistic analysis rather than editorial opinion,
and because it shapes not just this broadcast but the viewer's expectations for future coverage.

D) 3 Core Messages Embedded in the Broadcast

Content Message (What the viewer learns):

“Israel is conducting an intense but strategically rational military campaign against Hamas in Gaza; Palestinian
civilians are suffering as a consequence; the primary human story is the fate of Israeli and Canadian hostages; the
key question is whether Israel's military pressure will produce a hostage deal.”

» Technique used: Agenda-setting + framing + selective omission

» Transcript evidence: The broadcast's structure (Israeli military operations — humanitarian consequences —
hostage narrative — analytical focus on hostage negotiations) encodes this message architecturally. The absence
of Palestinian death toll figures, IHL context, and Palestinian political voice ensures that the "rational military
campaign" frame is not challenged.

Personal Message (Who is presented positively/negatively):

“Israeli civilians and Canadian-Israeli families are sympathetic, individualized, and morally clear victims;
Palestinian civilians are anonymous, desperate, and associated with disorder; Hamas is a criminal organization
that kidnaps people and uses them as leverage.”

» Technique used: Humanization asymmetry + word choice + selective outrage

» Transcript evidence: Jonathan (named, interviewed, analytical) vs. unnamed Palestinian civilians ("thousands
stormed"); "kidnapped" for Hamas actions vs. technical language for Israeli military actions; Israeli volunteers
described with community warmth vs. Palestinian civilians described as "blooded and desperate."

Societal Message (What worldview is reinforced):

"Western liberal democracies (Israel, Canada) are engaged in a rational, if painful, conflict against a terrorist
organization; the conflict's primary moral questions concern the safety of Western/Israeli hostages and the
humanitarian management of Palestinian civilian suffering, Palestinian political agency and the question of Israeli
accountability are not part of the legitimate public conversation."

» Technique used: Framing + agenda-setting + source selection
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» Transcript evidence: The broadcast's analytical framework (Ormiston's closing segment) defines the conflict's
future entirely in terms of Israeli decisions and Hamas leverage. Palestinian political agency — the question of
what Palestinians want, what their political representatives say, what their rights are under international law — is
entirely absent from the broadcast's worldview.

E) Classification

Classification: CLEAR ONE-SIDEDNESS (4.1-6.0)

This broadcast exhibits clear one-sidedness that falls short of the systemic skew category but significantly exceeds
the threshold for slight bias. The one-sidedness is not primarily achieved through overt propaganda techniques but
through structural choices — source selection, time distribution, agenda-setting, and statistical omission — that
cumulatively produce a broadcast substantially aligned with the Israeli government's narrative frame while
systematically excluding Palestinian voices, Palestinian casualty data, and international legal accountability
frameworks.

F) Summary

This broadcast of The National, aired October 30, 2023, exhibits clear one-sidedness (combined score: 4.54/10) that
raises significant concerns under CBC's Journalistic Standards and Practices and the Broadcasting Act. The
broadcast's most consequential failures are structural rather than overt: the complete absence of Palestinian civilian
voices despite a headline promising their perspective, the omission of the Palestinian death toll (~8,000 at time of
broadcast) while Israeli military operational data is reported in detail, and the use of the correspondent's analytical role
to set an exclusively Israeli-strategic agenda for future coverage. These failures directly contravene CBC JSP's
requirements for balance ("we contribute to informed debate by reflecting a diversity of perspectives") and fairness
("we ensure that the relevant facts are not suppressed and that the important perspectives on an issue are reflected").
The broadcast's statistical omissions — particularly the presentation of 33 humanitarian trucks as progress without the
pre-war baseline of 500 trucks/day — constitute a failure of the accuracy standard. Under Section 3(1)(l) of the
Broadcasting Act, which requires CBC programming to "reflect Canada's multicultural and multiracial nature," the
broadcast's failure to include any Arab-Canadian, Muslim-Canadian, or Palestinian-Canadian perspective on a conflict
of direct concern to those communities is a notable gap. The broadcast is not without merit — it appropriately hedges
Israeli military claims, acknowledges humanitarian deterioration, and includes a moment of mild skepticism toward
Israeli strategy — but these elements are insufficient to offset the cumulative structural bias identified across 15
analytical criteria.
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CHAPTER 3 — PARTY-POLITICAL BIAS

Note: This broadcast does not directly address Canadian domestic politics. Party-political bias scores are
therefore assessed indirectly, based on how the broadcast's framing, omissions, and agenda-setting align with or
disadvantage each party's stated positions on the Israel-Gaza confiict as of October 2023.

Party Bias Table

Evidence

Party Score (-
5 to +5)

NDP -2

Green Party -2

(GPC)

Liberal Party +1

(LPC)

Bloc Québécois -1

(BQ)

Conservative Party +2
(CPC)

People's Party 0
(PPC)

The NDP had called for an immediate ceasefire by late October 2023. The
broadcast's framing — which presents Israeli military operations as the story's
organizing logic and does not include any ceasefire advocacy or Palestinian rights
framing — systematically excludes the NDP's policy position from the broadcast's
analytical universe. Quote: The broadcast's agenda ("two things could drive the
week") does not include ceasefire advocacy, which was the NDP's primary policy
demand.

The Green Party had similarly called for a ceasefire and had emphasized
international humanitarian law. The broadcast's complete omission of IHL context
and ceasefire discussion disadvantages the GPC's policy frame. Quote: The absence
of any IHL analysis despite the hospital evacuation story directly excludes the
analytical framework the GPC was using to critique Israeli military operations.

The Liberal government's position — supporting Israel's right to self-defence while
calling for humanitarian corridors — is broadly consistent with the broadcast's
framing. The broadcast covers Israeli military operations sympathetically and treats
humanitarian access (the Rafah crossing) as a positive development. Quote: "the
largest Convoy yet came through today nearly three dozen trucks and there's signs
that more relief may be on the way" — this framing aligns with the Liberal
government's emphasis on humanitarian access as the appropriate response rather
than ceasefire.

The Bloc had expressed concern about civilian casualties and called for humanitarian
pauses. The broadcast's omission of Palestinian civilian death toll data and its
framing of humanitarian access as progress (without baseline context) disadvantages
the Bloc's policy emphasis on civilian protection. Quote: The absence of Palestinian
casualty figures excludes the evidentiary basis for the Bloc's humanitarian concerns.

The Conservative Party had strongly backed Israel's right to self-defence and had
been critical of any ceasefire calls. The broadcast's framing — Israeli military
operations as rational and necessary, Hamas as criminal, hostage crisis as primary
human story — is broadly consistent with the Conservative policy position. Quote:
"Benjamin Netanyahu says that his country is in the second phase of this war" —
reported without critical commentary, consistent with the Conservative frame of
Israeli military action as legitimate self-defence.

The PPC's position on the conflict was not clearly defined in the public record at this
time. The broadcast's framing neither particularly advantages nor disadvantages
PPC positioning, which was not a significant factor in the public debate on this issue.
Quote: No direct evidence of PPC-relevant framing in the broadcast.
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Summary Statistics

* Most favored party: Conservative Party (CPC) — Score: +2
* Most disadvantaged party: NDP and Green Party (tied) — Score: -2
+ Average deviation from 0 (absolute values): (2+2+1+1+2+0) + 6 = 1.33
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CHAPTER 4 — LEGAL CLASSIFICATION

A) CBC Journalistic Standards and Practices (JSP)

Accuracy

Standard: CBC JSP requires that "the information we present is accurate, reliable and current.”

Finding 1: The presentation of "nearly three dozen trucks" as a positive humanitarian development without the pre-
war baseline of ~500 trucks/day is misleading by omission and fails the accuracy standard.

Evidence: "the largest Convoy yet came through today nearly three dozen trucks and there's signs that more relief
may be on the way"

Violation: Accurate reporting requires contextual information that enables viewers to assess the significance of a
figure. Without the baseline, the figure is technically accurate but functionally misleading.

Severity: Moderate

Finding 2: The Palestinian death toll (~8,000 by October 30, 2023) is entirely absent from the broadcast. This is a
factual omission of a central data point in the story.

Evidence: No casualty figures for Palestinian deaths appear anywhere in the transcript.
Violation: Omitting a central factual element of a story fails the accuracy standard.
Severity: Significant

Fairness

Standard: CBC JSP states: "We ensure that the relevant facts are not suppressed and that the important
perspectives on an issue are reflected.”

Finding 1: No Palestinian civilian is directly quoted or interviewed despite the broadcast's headline promising their
perspective.

Evidence: Headline: "leaving Gaza residents desperate" — no Gaza resident speaks in the broadcast.
Violation: The headline creates a promise of Palestinian civilian perspective that the broadcast does not fulfill.
Severity: Significant

Finding 2: International humanitarian law perspectives — directly relevant to the hospital evacuation story and the
siege — are entirely absent.

Evidence: Hospital segment contains no IHL analysis despite the direct relevance of Geneva Convention
protections for medical facilities.

Violation: Suppression of a relevant analytical framework that would materially affect viewer understanding.
Severity: Moderate

Balance

Standard: CBC JSP requires "reflecting a diversity of perspectives" and ensuring that "no particular perspective is
given undue prominence."

Finding 1: Israeli and Israeli-affiliated perspectives account for approximately 63% of broadcast content;
Palestinian perspectives have no direct voice.

Evidence: Source distribution analysis (Criterion 6) — four of seven sources are Israeli/lsraeli-affiliated; zero
Palestinian civilians are directly quoted.

Violation: Undue prominence given to Israeli perspectives; Palestinian perspectives systematically excluded.
Severity: Significant

Finding 2: The broadcast's analytical segment (Ormiston's closing) is entirely structured around Israeli strategic
concerns.

Evidence: "two things could drive the week — one is getting more of life's basic needs in through that Crossing...
and then the hostages Hamas still holds that leverage"

Violation: The analytical agenda excludes Palestinian political concerns, ceasefire advocacy, and international
legal accountability.
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» Severity: Moderate
Impartiality
» Standard: CBC JSP requires that journalists "not express their own personal opinions on matters of controversy."

» Finding 1: Ormiston's closing analysis functions as opinion ("two things could drive the week") without being
labeled as such.

» Evidence: "heading into week 4 lan it's Grim but two things could drive the week"

* Violation: The correspondent's analytical predictions are presented as journalistic assessment rather than labeled
opinion, blurring the line between reporting and commentary.

» Severity: Minor
Independence
» Standard: CBC JSP requires that CBC "resist pressure from governments, corporations, advocacy groups and
other interests."

» Finding: No direct evidence of external pressure is identifiable from the transcript. However, the broadcast's
framing is broadly consistent with the Canadian government's stated position on the conflict, which warrants
monitoring.

+ Severity: Not determinable from transcript alone

B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1)

Section 3(1)(I) — Safeguarding and enriching Canada's cultural, political, social and economic fabric:
» The broadcast's failure to include any Arab-Canadian, Muslim-Canadian, or Palestinian-Canadian perspective on a
conflict of direct concern to those communities fails to reflect Canada's multicultural fabric.

» Evidence: No Canadian Muslim, Arab-Canadian, or Palestinian-Canadian voice appears in the broadcast despite
the conflict's significant impact on these communities and their active participation in public debate at this time.

» Severity: Moderate
Section 3(1)(m) — Reflecting Canada's diversity:
» The broadcast's source selection (Israeli/Canadian hostage family, Israeli civilians, Israeli government) does not
reflect the diversity of Canadian perspectives on the conflict.

+ Evidence: The only Canadian voice in the broadcast is Jonathan, the son of a Canadian-Israeli hostage. No other
Canadian perspective is represented.

» Severity: Moderate

C) CRTC Conditions of Licence

High Standard of Journalistic Ethics:

» The broadcast's statistical omissions (Palestinian death toll, humanitarian supply baseline), its failure to include
Palestinian civilian voices despite a headline promising their perspective, and its use of asymmetric moral
language collectively fall below the high standard of journalistic ethics required by CRTC conditions of licence.

+ Evidence: Multiple findings across Criteria 2, 4, 9, 12, and 13 document systematic patterns of omission and
asymmetry.

» Severity: Moderate to Significant

Overall Regulatory Assessment

This broadcast raises moderate-to-significant concerns under CBC's Journalistic Standards and Practices, particularly
with respect to the fairness, balance, and accuracy standards. The most serious regulatory concern is the complete
absence of Palestinian civilian voices in a broadcast headlined around their experience, combined with the omission
of the Palestinian death toll — a central factual element of the story — which together constitute a failure of both the
accuracy and fairness standards. The broadcast's structural alignment with Israeli government framing, while not
rising to the level of demonstrable external influence, is inconsistent with the impartiality standard and warrants
editorial review. Under the Broadcasting Act's diversity mandate, the broadcast's failure to include Arab-Canadian or
Muslim-Canadian perspectives on a conflict of direct concern to those communities represents a gap in CBC's
fulfillment of its public mandate. These findings do not suggest deliberate propaganda but rather a pattern of editorial
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choices — in source selection, agenda-setting, and statistical presentation — that cumulatively produce coverage
falling short of the standards required of Canada's public broadcaster.

Source Credibility Check

Funding Source

Conflicts of Interest

Credibility

Counter-Voice
Offered?

Benjamin Netanyahu
(Israeli PM)

Israeli Defense
Minister (unnamed)

IDF (Israeli military)

World Food
Programme

Al-Quds Hospital
Director (unnamed,
indirect)

Jonathan (hostage
family member)

Israeli civilian
volunteer (unnamed)

Susan Ormiston
(CBC correspondent)

Israeli government

Israeli government

Israeli government

UN member state

contributions

Palestinian hospital

N/A — private
individual

N/A — private
individual

CBC/Radio-Canada
(public funding)

End of Analysis Report — Version 1.0-cbc

Direct party to the
conflict; political
interest in justifying
military operations

Direct party to the
conflict; institutional
interest in military
campaign

Direct party to the
conflict

No significant conflict
of interest on
humanitarian claims

Potential interest in
highlighting
humanitarian crisis

Strong personal

stake; son of hostage

Personal stake; lives
near Gaza

Institutional interest in

access to Israeli
sources in Jerusalem

High credibility as
primary source; low
credibility as neutral
analyst

High credibility as
primary source; low
credibility as neutral
analyst

High credibility as
primary source; low
credibility as neutral
analyst

High

Medium (unnamed,
indirect)

Low as strategic
analyst; High as
personal testimony

Low as strategic
analyst; High as
personal testimony

Medium-High as

reporter; Medium as

analyst

No

Mild skepticism only
("so far that hasn't
worked")

No

No counter-voice
needed; claim is
humanitarian fact

No — Israeli tunnel
claim offered as
implicit counter

No

No

Self-referential — no
external check on her
analysis

Analysis based exclusively on provided transcript. Visual and audio elements not directly assessable. All scores
and findings are evidence-based and referenced to specific transcript passages.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1

Page 23


mailto:kontakt@SVFAB.ch

Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

OVERALL EVALUATION OF THE 15 CRITERIA
7.0/10 ?ﬁgg\ljiz t(/j:r\]/iation from the impartiality standard. High degree

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

OVERALL SCORE 4.54/10 Significant imbalance

Average of Hardfacts and Softfacts
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KEY — Score Definitions

Individual Scores per Criterion (0-10)

0 No finding

1-2

34

6 Significant finding

Weak finding

Slight to moderate
finding

Moderate finding
with impact

(threshold)

7 Significant finding

8-9

10 Maximum severity

Severe finding

No relevant anomaly detected.
Minor anomaly without substantial impact on balance.

Recognizable tendency; low to moderate impact relevance.

Relevant imbalance affecting the audience's opinion-forming potential.

Scores of 6 and above are classified as 'significant findings.'

Clear, well-documented imbalance with distinct impact relevance.
Pronounced imbalance; multiple documented individual findings in this criterion.

Systematic, pervasive imbalance in this criterion.

Aggregated Deviation Index — Interpretation Ranges

0.0-2.5
2.6-4.0
41-6.0
6.1-8.0
8.1-10

Unremarkable

Slight imbalance
Significant imbalance

Serious deviation from
the impartiality
standard. High degree
of deviation

Fundamental systemic
one-sidedness. Very
high bias degree

Party-Political Bias (-5 to +5)

No significant patterns detected; broadcast meets the impartiality
standard.

Isolated anomalies; statistically visible but within tolerance range.
Multiple significant findings; relevant impairment of perspective diversity.

Pronounced, cross-broadcast patterns; high impact relevance.

Maximum severity across nearly all criteria; systematically one-sided
reporting.

-5to -3

-2 to -1
0
+1 to +2

+3 to +5

Strongly
disadvantaged

Slightly disadvantaged
Neutral

Slightly favored
Strongly favored

Legal and Methodological Notes

Party is significantly underrepresented in framing, airtime, or
presentation.

Recognizable but minor disadvantage.
No detectable favoritism or disadvantage.
Recognizable but minor favoritism.

Party is significantly overrepresented in framing, airtime, or presentation.
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The results presented do not constitute factual determinations about individual persons,
editorial teams, or broadcasts. They are the product of a standardized operationalization,
not a finding of individual responsibility.

The aggregated deviation index does not replace a legal assessment under Broadcasting
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements
is exclusively the responsibility of the competent authorities (in particular CRTC).

Statistical correlations are not to be interpreted as proof of causal relationships or editorial
intent. Deviation values may be influenced by topic selection, news environment, political
controversy, or format logic.

The analysis measures observable structural characteristics of broadcasts. A score of 7
means a significant imbalance was detected — not that the editorial team intended it. The
methodology makes no claims about motives or strategic objectives.

The index serves comparative pattern recognition across thousands of broadcasts, not
precise metric measurement of individual segments. Threshold values serve heuristic
orientation, not sharp legal qualification.
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APPENDIX: NATIONAL BROADCASTING LAW

Legal Basis Canada — CBC/Radio-Canada

Law
Broadcasting Act (S.C. 1991, c. 11)

Relevant Sections

» Section 3(1)(d): The Canadian broadcasting system should safeguard, enrich and strengthen the cultural, political,
social and economic fabric of Canada.

» Section 3(1)(l): The Canadian Broadcasting Corporation, as the national public broadcaster, should provide radio
and television services incorporating a wide range of programming that informs, enlightens and entertains; be
predominantly and distinctively Canadian; reflect Canada and its regions to national and regional audiences;
actively contribute to the flow and exchange of cultural expression; be in English and in French; contribute to
shared national consciousness and identity.

» Section 3(1)(m): The programming provided by the Corporation should be made available throughout Canada by
the most appropriate and efficient means.

CBC Journalistic Standards and Practices (JSP)

6 Core Principles:

1. Accuracy: Facts correct and verified

2. Fairness: Fair treatment of all parties

3. Balance: Balanced representation of controversial topics
4. Impartiality: Impartial reporting

5. Integrity: Journalistic integrity

6. Independence: Editorial independence

Online Legislation

+ C-11 (Online Streaming Act): Streaming regulation
* C-18 (Online News Act): News compensation

Regulatory Authority

* CRTC (Canadian Radio-television and Telecommunications Commission): Regulation, licensing
« CBC Ombudsman: Internal complaints body (not independent, no sanctioning authority)

Special Note

Canada has no independent external regulator comparable to Switzerland's UBI. The CBC Ombudsman is an internal
body. CBC left the CBSC (Canadian Broadcast Standards Council) in 2009.

Complaints Process

1. CBC Ombudsman (internal)
2. CRTC (licensing conditions)
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Reports and Membership at SVFAB

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately).
To ensure the quality of our work, we depend on membership fees and donations.

Contact and further information:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bank details: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Beneficiary: SVFAB, Postfach, CH-8021 Zrich 1
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The following books are available from SVFAB

Orders via www.svfab.ch or kontakt@svfab.ch

Unbalanced Reporting is the response to the halving initiative in
Switzerland: Manipulation techniques are explained in detail, starting
. = ; " with the selection of staff and sourcesThen 15 principles are explained:
‘ ﬁ | .t L omission, framing, temporal framing, guilt by association,
s ‘f RS . emotionalisation, context removal and many more, illustrated with
" pAmK.‘m" ‘E:?\}:ﬁ“_““"”" numerous examples. Additionally, it becomes apparent where we
- Unausgewogene‘ ourselves apply these techniques - fostering not only awareness but
¢ =N 8  also empathy.
I'S_! Optionally the book comes with playing cards.
; ; Also available as an audiobook.

The interview is not a conversation. It is a stage — and someone else
has written the script.

Those who don’t know this deliver material. Good quotes that get cut
wrong. Correct statements that end up in the wrong context. Honest
answers framed as confessions.

This book is not a media criticism book. It is a toolbox — for everyone
who faces a microphone and wants to know what to do about it. 7
chapters. 7 tools: What an interview really is. The 7 most common
traps. The three principles of sovereignty —anchoring, reframing,
setting boundaries. Preparation in one hour. Body and voice. What to
do when things go wrong. And what matters after the interview.

For politicians, activists, entrepreneurs, whistleblowers — for everyone
who is in the public eye and wants to understand how the game
works. So they stop playing along — and start shaping it.

In A5 format. Direct. For preparation, reference, follow-up and when
difficulties arise

You think you see the world.In Wirklichkeit siehst du den Rahmen,
den jemand um sie gelegt hat. Framing ist die alteste und eleganteste
Manipulationstechnik der world. Sie verandert nicht die Fakten - sie
verandert, was wir aus den Fakten machen. Wie wir fihlen. Was wir
glauben. Wie wir entscheiden. Und sie funktioniert —weil wir alle
mitmachen. Taglich. Unbewusst. Auch du. Dieses Buch ist kein
trockenes Lehrbuch. Es ist ein Ubungsbuch - spielerisch, direkt,
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie
andere dich framen. Du lernst, wie du selbst framest —und wie du es
bewusst und fair einsetzen kannst.
( o S Because whoever understands framing sees the world more clearly.
S mif viclen Bespleler- = Hears news differently. Conducts conversations more confidently.
SRk And no longer so easily accepts a frame chosen by someone else.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 30



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

With many exercises and concrete examples from politics, media and
everyday life — and the occasional smile.
Framing with style. Because the frame changes everything.

The SRG collects 1.56 billion francs per year — compulsorily, from

DAS UBI- every household. Those who feel unfairly treated can file a complaint.

BESCHWERDESYSTEM There is even an authority for this: the UBI, the Independent
it RSN o Complaints Authority for Radio and Television.

But: It is not independent. It has no sanctioning power. And it decides
in 99.6% of all cases: nothing.
This analysis exposes the system - factual, precise, without polemics.
Procedures, personnel, powers, costs, statistics, legal recourse. And
the constitutional review showing: the UBI system meets none of the
three fundamental criteria — it is not proportionate, not separated by
powers, not market-based.
The authority supposed to protect citizens primarily protects the
system it should be overseeing.
Essential reading for anyone considering a complaint — and for anyone
who wants to understand why genuine media oversight in Switzerland
is still pending.

B

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 31



mailto:kontakt@SVFAB.ch

