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CBC DETAILED ANALYSIS

20220125 _Trucker vaccine mandate blamed for empty shelves as convoy heads to Ottawa

Broadcast: | Analyzed: 2026-05-06 07:01
Version 2.0-detail | Konverter 3.0 (2026-03-19) | Standard: Broadcasting Act s. 3(1)(1)

OVERALL  BWTTET)

SCORE Significant imbalance

POLITICAL SPECTRUM

Classification based on Chapel Hill Expert Survey (CHES) 2024

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each
party is rated on a scale from O (far left) to 10 (far right).

Party NDP GPC CPC PPC
CHES 2.0 25 45 5.0 7.5 9.0
Spectrum Left Left Right Right

Each party receives a bias score from -5 (strongly disadvantaged) to +5 (strongly favored), based on airtime, framing,
critical questioning, and moderation behavior. The tendency is calculated as: @ favoritism of left parties — @ favoritism
of right parties (grouping per CHES 2024). Example: If left averages +1.0 and right —0.33, the tendency is +1.0 -
(—0.33) = +1.33 (left-favoring).

TENDENCY (L - R) -1.0 Right-favoring

5 4 -3 - HE o +1 +2 +3 +4 +5

«— Right-favoring Left-favoring —

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2024 | Thresholds: Pew Research Center, 2025

STEP 0 — BROADCAST INFO & TOPIC CONTEXT

Broadcast Title: The National — CBC Television

File Reference: 20220125_Trucker vaccine mandate blamed for empty shelves as convoy heads to Ottawa
Estimated Broadcast Date: January 25, 2022

Approximate Length: ~2—3 minutes (short package/segment)
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Anchor/Moderator: Not identifiable from transcript (studio anchor not quoted)
Reporter: Alison Northcott, CBC News Montreal

Correspondent Location: Montreal (sign-off), Edmonton (field footage implied)
Guests / Interviewees ldentified:

Name/Role Affiliation Position Expressed

Unnamed protester Convoy participant Mandates affect jobs, affects
everyone

Alberta Premier Jason Kenney United Conservative Party (UCP) Mandate causes empty shelves;

policy should end

Unnamed premier (quoted indirectly) Unspecified province Concern about goods/services
access

Canadian Trucking Alliance (CTA) Industry association Vast majority vaccinated;

spokesperson disapproves of protests

Canadian Federation of Independent Retail industry association Mandate is one of several factors; not

Grocers (CFIG) spokesperson the sole cause

Edmonton store representative Independent grocery retail Struggling with sick workers,

unpredictable deliveries

Unnamed expert Unidentified affiliation No food shortage; consumers
shouldn't panic-buy

Main Topic:

The segment examines whether the federal cross-border trucker vaccine mandate is responsible for empty grocery
store shelves, as truckers and other vehicles convoy toward Ottawa to protest the policy.

Current Context (January 2022):

By late January 2022, the Canadian federal government had implemented a vaccine mandate requiring cross-border
truckers entering Canada to be fully vaccinated, mirroring a parallel U.S. requirement. The Freedom Convoy, which
would become one of the largest and most politically consequential protests in recent Canadian history, was forming
and heading toward Ottawa. Simultaneously, Canada — like most of the world — was experiencing significant supply
chain disruptions driven by the Omicron wave of COVID-19, labor shortages, and extreme weather events. The
political debate was sharply polarized: the governing Liberal Party defended the mandate as a public health necessity,
while Conservative politicians and some industry voices argued it was exacerbating supply chain stress. The
Canadian Trucking Alliance, representing the mainstream industry, had publicly distanced itself from the convoy while
acknowledging operational pressures.

8-10 Relevant Perspectives a Balanced Broadcast Should Include:

# Perspective Status

1 Federal government / Health Canada OMITTED
rationale for the mandate

2 Unvaccinated truckers directly MENTIONED (briefly, unnamed
affected by the mandate protester)
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3 Canadian Trucking Alliance COVERED
(mainstream industry)

4 Independent grocery retailers COVERED
experiencing supply issues

5 Supply chain / logistics economists or MENTIONED (unnamed "expert")
academics

6 Public health experts on vaccine OMITTED

mandate necessity

7 Conservative political opposition MENTIONED (no direct interview)
(Kenney tweet cited)

8 U.S. parallel mandate context and OMITTED
cross-border dynamics

9 Consumers / general public COVERED (vox pop style)
perspective on food security

10 Labor unions representing truckers OMITTED

Completeness Score: 4/10
Missing Voices:
1. Federal government spokesperson or Health Canada official explaining the mandate's public health rationale
. Public health epidemiologist or virologist contextualizing the vaccine requirement for truckers
. Labor union representatives (e.g., Teamsters Canada) speaking to worker conditions
. U.S. Customs and Border Protection or American trucking counterparts on the cross-border dimension
. Supply chain economists with named credentials and institutional affiliation
. Unvaccinated truckers given substantive interview time to articulate their position
. Food bank operators or food security advocates on vulnerable population impacts
. Transport Canada officials or policy analysts on mandate design and enforcement

O NO b~ WN
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STEP 1 — DETAILED 15-CRITERIA ANALYSIS
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1. FRAMING 510

1 2 3 4 5

Definition: How the topic is fundamentally constructed — what assumptions are built into the story's premise, what is
treated as settled, and what causal relationships are implied without evidence.

Finding 1:
* Location: Headline / opening frame
* Quote: "Trucker vaccine mandate blamed for empty shelves as convoy heads to Ottawa"

» Technique: Causal implication through juxtaposition. The headline directly links the mandate to empty shelves
before any evidence is presented. The word "blamed" technically attributes the claim to others, but the visual and
narrative pairing of "mandate — empty shelves" establishes this as the story's organizing logic.

» Why problematic: A balanced frame would have opened with the supply chain disruption as a multi-causal
phenomenon and then examined whether the mandate was a contributing factor. Instead, the mandate is
positioned as the presumed cause requiring rebuttal, which structurally advantages the convoy's narrative.

Finding 2:

* Location: Mid-segment

* Quote: "The trucker mandate is extra pressure on a strained system but there is still plenty of food available"

» Technique: Concession framing. The reporter concedes the mandate's causal role ("extra pressure") as
established fact before offering the reassurance. This validates the convoy's core claim while softening it, rather
than interrogating whether the mandate is actually a meaningful variable.

+ Why problematic: No data is provided to quantify what "extra pressure" means. The concession is made without
evidentiary support, embedding a contested political claim as journalistic narration.
Finding 3:

* Location: Opening sequence

* Quote: "other convoys are headed all the way to Ottawa to protest new rules requiring cross-border truckers to be
vaccinated"

» Technique: Normalization of protest framing. The convoy is introduced as a straightforward response to "new
rules," framing the mandate as the active agent and the protest as a natural reaction, rather than contextualizing
the mandate within the broader public health framework that motivated it.

* Why problematic: The federal government's rationale for the mandate — protecting public health, reciprocity with
U.S. requirements — is entirely absent from the framing, making the mandate appear arbitrary.
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2. WORD CHOICE & TERMINOLOGY 3/10

1 2 3

Definition: Analysis of loaded, connotative, euphemistic, or dysphemistic language that shapes audience perception
beyond neutral description.

Finding 1:
* Location: Opening

* Quote: "a convoy of trucks and other vehicles protest vaccine mandates because it affects jobs effects everyone's
truckers farmers you name it"

» Technique: Sympathetic amplification. The phrase "truckers farmers you name it" — drawn from a protester's

quote but presented without challenge — broadens the mandate's alleged harm to encompass virtually all working
Canadians. The reporter does not contextualize or question this expansive claim.

» Why problematic: The mandate applied specifically to cross-border truckers, not farmers or the general workforce.
Allowing this unchallenged conflation inflates the perceived scope of harm.
Finding 2:

* Location: Mid-segment
* Quote: "empty grocery store shelves" (repeated in headline and body)

» Technique: Emotionally charged imagery. "Empty shelves" is a powerful signifier of scarcity and government

failure, evoking comparisons to shortage economies. The phrase is used twice without qualification until late in the
segment.

* Why problematic: The CFIG spokesperson explicitly states shelves are not "completely barren," and the expert

says food is "still plenty available." The repeated use of "empty shelves" before these corrections primes the
audience toward the more alarming interpretation.

Finding 3:
* Location: Closing narration
» Quote: "consumers shouldn't panic or panic buy that will only make things worse"

» Technique: Ironic amplification. Warning against panic-buying after two minutes of empty-shelf imagery and supply

disruption discussion is a form of rhetorical contradiction. The warning itself reinforces the anxiety it purports to
calm.

* Why problematic: This is a well-documented media effect: naming a behavior as something to avoid increases its
salience. A more responsible framing would have led with reassurance and provided context earlier.
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3. EXPERT SELECTION 6/10

1 2 3 4 5 6

Definition: Examination of who is granted expert authority, their institutional affiliations, funding sources, potential
conflicts of interest, and whether counter-expertise is offered.

Finding 1:
* Location: Late segment
* Quote: "says this expert"

Technique: Anonymous expertise. The sole named "expert" in the segment is entirely unidentified — no name, no

institution, no field of specialization. The audience has no basis to evaluate the credibility, independence, or
relevance of this source.

Why problematic: CBC's own Journalistic Standards and Practices require that sources be identified sufficiently for
audiences to assess their credibility. An anonymous "expert" cannot be fact-checked, cross-referenced, or held
accountable. This violates basic source transparency standards.

Finding 2:
* Location: Throughout
* Quote: "the canadian federation of independent grocers says..."

» Technique: Industry source as neutral arbiter. The CFIG is presented as a corrective voice against Kenney's claim,
but CFIG is an industry lobby group with its own interests (maintaining consumer confidence, avoiding panic-
buying that disrupts retail). Its institutional perspective is not disclosed.

+ Why problematic: A truly independent voice — an academic supply chain researcher, a Statistics Canada analyst
— would have been more appropriate for adjudicating the causal claim. Using an industry association as the fact-
checker introduces an undisclosed conflict of interest.

Finding 3:
* Location: Throughout

* Quote: "the canadian trucking alliance says the vast majority of canadian truckers are vaccinated and says it
disapproves of protests on public roadways"

» Technique: Selective industry voice. The CTA is cited to undercut the convoy's representativeness, but the CTA's
own institutional interests (maintaining regulatory relationships with government, protecting the industry's
professional image) are not disclosed. No competing trucking organization or independent labor voice is offered.

* Why problematic: The CTA's position is presented as the authoritative industry view without acknowledging that it

represents large carriers, not necessarily independent owner-operators who are disproportionately affected by the
mandate.
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4. SELECTIVE OMISSION 7110

1 2 3 4 5 6 7

Definition: Identification of relevant facts, perspectives, data, or context that are absent from the broadcast and whose
inclusion would materially affect audience understanding.

Finding 1:
* Location: Entire segment
* Quote: N/A (absence)

» Technique: Systematic omission of government rationale. The federal government's justification for the mandate
— public health protection, alignment with U.S. requirements, epidemiological evidence — is entirely absent. The
mandate is discussed exclusively through the lens of its critics.

* Why problematic: A segment examining whether a policy is causing harm must include the policy-maker's
rationale. Without it, the audience cannot weigh costs against intended benefits, which is the fundamental
question the segment purports to address.

Finding 2:
* Location: Entire segment
* Quote: N/A (absence)

» Technique: Omission of U.S. parallel mandate. The United States simultaneously implemented its own cross-
border trucker vaccine requirement. This is critical context because: (a) it means the Canadian mandate alone

cannot explain cross-border supply disruptions; (b) it demonstrates the policy was not uniquely Canadian or
arbitrary.

» Why problematic: Without this context, viewers may conclude the supply disruption is solely a consequence of
Canadian federal policy, when in fact both countries' requirements jointly affected cross-border trucking. This
omission materially distorts the causal analysis.

Finding 3:
* Location: Entire segment
* Quote: N/A (absence)

» Technique: Omission of Omicron wave as primary supply chain driver. January 2022 was the peak of the Omicron
wave in Canada, causing massive workforce absenteeism across all sectors. The Edmonton store manager
references "workers off sick" — but this is not connected to COVID-19 or Omicron by the reporter. The dominant
cause of supply disruption at this moment is treated as background noise.

* Why problematic: By not naming Omicron as the primary driver of the "strained system," the segment allows the

mandate to occupy more causal space than the evidence supports. This is a significant omission that distorts the
story's central analytical question.
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5. MODERATION BEHAVIOR 4/10

1 2 3 4

Definition: Assessment of asymmetries in how the reporter/anchor treats different sources — questioning style, follow-
up, challenge, and sympathy signals.

Finding 1:
 Location: Protester quote
* Quote: "because it affects jobs effects everyone's truckers farmers you name it"

» Technique: Unchallenged expansive claim. The protester's assertion that the mandate affects "everyone" —

truckers, farmers, "you name it" — is presented without any journalistic challenge or contextualizing narration
immediately following it.

» Why problematic: Basic journalistic practice requires that broad, contested claims be immediately contextualized.
The claim that the mandate affects farmers is factually questionable and goes unchallenged.

Finding 2:

* Location: Kenney reference

.

Quote: "alberta premier jason kenney tweeted photos of empty grocery store shelves blaming the mandate and
calling for the policy to end"

Technique: Passive attribution without engagement. Kenney's claim is reported as a tweet — the weakest possible
form of political statement — rather than through direct interview or substantive engagement. This allows his
position to be cited and then implicitly rebutted without giving it full journalistic treatment.

Why problematic: If Kenney's claim is newsworthy enough to include, it warrants either direct interview or a more
rigorous examination. Citing a tweet and then immediately countering it with industry sources creates an
asymmetric treatment.
Finding 3:

» Location: Expert quote

* Quote: "i don't think we're going to be running out of food at grocery stores we may see some outages of certain
products"”

» Technique: Soft framing of expert reassurance. The anonymous expert's reassurance is presented without any

follow-up challenge (e.g., "How long might outages last?" "Which products?" "What's your evidence?"). The expert
is treated as a closing authority rather than a source to be interrogated.

* Why problematic: The same journalistic rigor applied to Kenney's claim (implicit rebuttal) is not applied to the
expert's reassurance (accepted at face value), creating an asymmetric standard of scrutiny.
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6. TIME DISTRIBUTION 510

1 2 3 4 5

Definition: Assessment of whether speaking time and narrative space are distributed proportionally across competing
perspectives.

Approximate Time/Space Allocation (estimated from transcript word count):

Voice/Perspective Approx. Words % of Segment
Reporter narration ~130 ~45%
Pro-mandate / rebuttal voices (CTA, ~80 ~28%

CFIG, expert)

Anti-mandate / convoy voices ~40 ~14%
(protester, Kenney)

Neutral/consumer voices (store ~40 ~14%
manager, shopper)

Finding 1:

» Technique: Structural imbalance in voice allocation. While the convoy/mandate-critical perspective initiates the
story, the majority of substantive content (CFIG, CTA, expert) is weighted toward rebuttal of the convoy's claims.
However, the rebuttal voices are industry/expert sources while the convoy perspective is represented only by an
unnamed protester and a tweet.

* Why problematic: The asymmetry is qualitative, not just quantitative: the anti-mandate side gets
emotional/anecdotal representation while the pro-status-quo side gets institutional/expert representation, creating
an implicit credibility hierarchy.

Finding 2:

» Technique: Federal government receives zero speaking time. The policy-maker responsible for the mandate — the
federal government — receives no direct voice in a segment about whether their policy is causing harm.

* Why problematic: This is a fundamental imbalance. The entity whose policy is under scrutiny should have the
opportunity to respond.

Finding 3:

» Technique: Consumer vox pop used as emotional filler. The shopper's comments about garbage bags and spices
occupy meaningful segment time but contribute no analytical value, serving primarily to emotionally validate the
"empty shelves" narrative.

* Why problematic: This time could have been used for substantive expert or government voice. The choice to
include emotional consumer testimony over policy analysis reflects an editorial priority toward emotional
resonance over informational depth.

S . Prasident: Schlapfer, David
o] Kontakt: kontakt@SVFAB.ch
_ Adresse: SVFAB, Postfach, CH-8021 Ziirich 1

Seite 10


mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

7. QUESTION ASYMMETRY 4/10

1 2 3 4

Definition: Assessment of whether different sources face different standards of interrogation — hard questions for
some, soft or no questions for others.

Note: This is a short package segment, not a live interview format. Questions are not directly observable. However,

the reporter's narration functions as implicit questioning, and the selection and framing of quotes reveals editorial
interrogation choices.

Finding 1:

» Technique: Kenney's claim is implicitly interrogated; convoy protester's claim is not. Kenney's tweet is immediately
followed by a CFIG rebuttal. The protester's claim that the mandate affects "truckers farmers you name it"
receives no equivalent rebuttal.

» Why problematic: The political figure (Conservative) faces implicit challenge; the grassroots protester does not.
This creates an asymmetric standard based on political identity rather than evidentiary merit.

Finding 2:

» Technique: CTA's disapproval of protests is presented without interrogation. The CTA's statement that it
"disapproves of protests on public roadways" is presented as a neutral industry fact, not as a political position that
itself warrants scrutiny (e.g., Does the CTA support the mandate? What are its members' views?).

+ Why problematic: The CTA's position is used to delegitimize the convoy without examining the CTA's own
institutional interests or the diversity of views within the trucking industry.
Finding 3:

» Technique: The anonymous expert faces no challenge. The expert's reassurance that food supplies are adequate
is accepted without any follow-up on methodology, timeframe, or regional variation.

« Why problematic: An expert making a predictive claim ("we're not going to be running out of food") should be
asked about their basis for confidence, especially in a rapidly evolving supply chain situation.
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8. GUILT BY ASSOCIATION 3/10

1 2 3

Definition: Discrediting a position or group by associating it with extreme, discredited, or unpopular elements without
establishing a logical connection.

Finding 1:
» Location: CTA reference

* Quote: "the canadian trucking alliance says the vast majority of canadian truckers are vaccinated and says it
disapproves of protests on public roadways"

» Technique: Delegitimization by industry dissociation. By prominently featuring the CTA's disapproval of the
protests, the segment implicitly frames the convoy as fringe or unrepresentative — not through direct
characterization, but through the authoritative industry body's distancing.

* Why problematic: While the CTA's position is factually accurate and newsworthy, its placement immediately after

the convoy introduction functions to preemptively delegitimize the protest before its substance is examined. The
CTA's own representativeness of all truckers is not questioned.

Finding 2:
* Location: Framing of Kenney

* Quote: "alberta premier jason kenney tweeted photos of empty grocery store shelves blaming the mandate"

» Technique: Implicit association with alarmism. Kenney's position is characterized through the lens of "blaming" and
"tweeting photos" — language that subtly associates his claim with social media alarmism rather than substantive
policy critique.

* Why problematic: A sitting premier's policy position deserves more substantive treatment than characterization as
a tweet. The framing subtly associates his position with social media panic rather than legitimate political debate.
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9. STATISTICAL MANIPULATION 6/10

1 2 3 4 5 6

Definition: Selective, misleading, decontextualized, or absent use of quantitative data.
Finding 1:
* Location: CTA reference

* Quote: "the canadian trucking alliance says the vast majority of canadian truckers are vaccinated"

» Technique: Vague quantification as rhetorical device. "Vast majority" is not defined. At the time, estimates ranged
from 85-90% vaccination among Canadian truckers. The specific figure matters because even a 10-15%
unvaccinated rate among ~300,000 truckers represents 30,000—45,000 drivers — a potentially significant
operational impact.

* Why problematic: The vague "vast majority" framing is used to minimize the mandate's impact without providing

the data needed to actually assess that impact. This is a form of statistical imprecision that serves a rhetorical
rather than informational function.

Finding 2:
* Location: Entire segment
* Quote: N/A (absence of data)

» Technique: Complete absence of quantitative supply chain data. No statistics are provided on: percentage of

cross-border truckers affected, volume of goods at risk, historical baseline for shelf availability, or comparison to
pre-pandemic supply levels.

* Why problematic: A segment examining whether a policy is causing supply disruption that does not include any

supply chain data cannot support any causal conclusion. The absence of data allows emotional imagery (empty
shelves) to substitute for evidence.

Finding 3:
* Location: Entire segment
* Quote: N/A (absence)

Technique: No quantification of Omicron's supply chain impact. The Omicron wave was causing 20-30%
workforce absenteeism in some sectors at this time. This figure, had it been included, would have provided
essential context for evaluating the mandate's relative contribution to supply disruption.

* Why problematic: Without comparative data, the mandate appears as the primary variable when it was likely a

secondary factor. The omission of Omicron impact data is a significant statistical gap that distorts the causal
analysis.

Prasident: Schlapfer, David
Kontakt: kontakt@SVFAB.ch
Adresse: SVFAB, Postfach, CH-8021 Ziirich 1

Seite 13


mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

10. TIMING & PLACEMENT 510

1 2 3 4 5

Definition: Strategic positioning of information within the broadcast — what leads, what is buried, what appears before
or after commercial breaks, and how sequencing shapes interpretation.

Finding 1:
* Location: Opening

» Technique: Convoy/protest imagery leads the segment. The segment opens with convoy footage and a protester's
claim before any contextualizing information is provided. The emotional and visual impact of the convoy is
established before the analytical framework.

» Why problematic: In broadcast journalism, the opening 15—20 seconds establish the interpretive frame for
everything that follows. Opening with protest imagery and an unchallenged protester claim primes the audience
toward the convoy's narrative before counter-evidence is introduced.

Finding 2:

+ Location: Sequence of rebuttal

» Technique: Corrections are buried in the middle and end. The CFIG's multi-factor explanation and the expert's

reassurance appear after the "empty shelves" imagery and Kenney's claim have been established. The sequence
is: alarm — political amplification — partial rebuttal — reassurance.

* Why problematic: Psychological research on primacy and recency effects suggests that information presented first
and last is most retained. The alarm is presented first; the reassurance is presented last but is brief and from an
anonymous source. The political amplification (Kenney) occupies the high-salience middle position.

Finding 3:

* Location: Closing
» Quote: "consumers shouldn't panic or panic buy that will only make things worse"

» Technique: Closing with behavioral warning reinforces anxiety. The final editorial choice is a warning against

panic-buying, which — as the last thing viewers hear — leaves them with the concept of "panic" rather than
reassurance.

» Why problematic: A segment genuinely aimed at reassurance would close with the positive finding ("plenty of food
available") rather than the behavioral warning. The closing choice suggests the editorial priority was engagement
through anxiety rather than public reassurance.
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11. VISUAL/AUDIO LANGUAGE 4/10

1 2 3 4

Definition: Inferred from transcript — described imagery, tone indicators, sound cues, and production choices that
shape emotional response independent of verbal content.

Note: As this analysis is based on a transcript (SRT file), visual and audio elements must be inferred from textual cues
and standard broadcast conventions.

Finding 1:
* Location: Opening
* Quote: "[Music]" — opening music cue

» Technique: Uncharacterized music framing. The segment opens with music, which in broadcast journalism
typically sets emotional tone. Without knowing the music's character (dramatic, neutral, uplifting), its effect cannot
be fully assessed, but its presence at the opening of a supply chain anxiety story is notable.

* Why problematic: Music in news packages is a production choice that shapes emotional response. Its use in a
segment about potential food shortages warrants scrutiny.

Finding 2:
* Location: Kenney reference

* Quote: "alberta premier jason kenney tweeted photos of empty grocery store shelves"

» Technique: Implied visual of empty shelves. The reference to Kenney's tweet "photos” implies that these images

were likely shown on screen, giving the "empty shelves" narrative visual reinforcement beyond the verbal
description.

» Why problematic: If Kenney's tweet photos were displayed, they represent a political actor's curated imagery being
broadcast as news content without independent verification of their representativeness or context.
Finding 3:

¢ Location: Consumer interview

* Quote: "come a couple of times and there haven't been garbage bags and spices the spices are really low yeah
you feel it"

» Technique: Implied vox pop visual. The consumer interview, likely filmed in a grocery store, would visually
reinforce the "empty shelves" narrative through the setting itself, regardless of what the consumer actually says.

* Why problematic: Filming a consumer in a grocery store while discussing shortages creates visual confirmation
bias — the setting implies the problem even if the verbal content is relatively mild.
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12. SOURCE SELECTION 6/10

1 2 3 4 5 6

Definition: Assessment of the diversity, independence, and transparency of all cited sources, including their funding,
mandate, and potential conflicts of interest.

Source Credibility Assessment:

Source Funding/Affiliation Conflict of Credibility Counter-voice?
Interest

Unnamed convoy Anecdotal Unknown Directly affected Low (anecdotal) Partial (CTA)

protester by mandate

Jason Kenney Political Government of Political Medium Yes (CFIG)

Alberta / UCP opposition to

federal Liberals

Canadian Industry lobby Member dues from Represents large Medium No

Trucking Alliance large carriers carriers, not
independents

Canadian Industry lobby Member dues from Consumer Medium No

Federation of independent confidence

Independent grocers interest

Grocers

Edmonton store  Retail operator Self- Direct business ~ Medium No

manager employed/store interest (firsthand)

Anonymous Public None identified None identified Low (anecdotal) No

consumer

Anonymous Unknown Unknown Unknown Unassessable No

"expert"

Finding 1:

» Technique: No academic, government, or independent research sources. Every source in the segment is either a
political actor, an industry lobby group, a directly affected business, or an anonymous individual. No university
researcher, Statistics Canada analyst, Transport Canada official, or independent think tank is consulted.

* Why problematic: The central question — does the mandate cause supply disruption? — is an empirical question
that requires empirical expertise. The absence of independent research sources means the segment cannot
actually answer its own question.

Finding 2:
» Technique: Both "corrective" sources are industry lobbies with undisclosed interests. The CFIG and CTA are

presented as neutral correctives to political claims, but both are advocacy organizations with institutional interests
in the outcome of this debate.

+ Why problematic: Using industry lobbies as fact-checkers without disclosing their institutional interests violates
basic source transparency standards.

Finding 3:
. Prasident: Schlapfer, David
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» Technique: The anonymous expert is the segment's most authoritative voice but is entirely unverifiable. The expert

makes the segment's most consequential claim ("we're not going to be running out of food") but cannot be
assessed for expertise, independence, or accuracy.

« Why problematic: This is a direct violation of CBC JSP source identification standards and undermines the
segment's credibility as journalism.
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13. SELECTIVE OUTRAGE 3/10

1 2 3

Definition: Moral outrage or critical framing applied to certain positions or actors while equivalent positions or actors
receive neutral or sympathetic treatment.

Finding 1:
* Location: Kenney reference

* Quote: "alberta premier jason kenney tweeted photos of empty grocery store shelves blaming the mandate and
calling for the policy to end"

» Technique: Implicit criticism of political amplification. The characterization of Kenney as "tweeting photos" and

"blaming" carries a subtle critical tone — "blaming" implies unfair attribution, and "tweeting" implies social media
rather than substantive policy engagement.

* Why problematic: The federal government's decision to implement the mandate — which is the policy under
scrutiny — receives no equivalent critical framing. The political actor challenging the policy is subtly criticized; the
political actors who created the policy are absent and therefore uncriticized.

Finding 2:
* Location: CTA quote
* Quote: "says it disapproves of protests on public roadways"

» Technique: Normative framing of protest as problematic. The CTA's disapproval of protests is presented as a

reasonable institutional position without any examination of the right to protest or the legitimacy of the convoy's
grievances.

* Why problematic: A balanced treatment would acknowledge both the CTA's position and the constitutional right to
protest, rather than presenting institutional disapproval as a straightforward corrective.
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14. FALSE BALANCE 4/10

1 2 3 4

Definition: Artificial balance that misrepresents the actual state of evidence or expert consensus, either by over-
representing fringe views or by treating settled questions as genuinely contested.

Finding 1:

» Technique: The segment creates false equivalence between political claim and empirical reality. Kenney's tweet (a
political claim) is placed in apparent tension with the CFIG's statement (an industry assessment), as if these are
two equally valid perspectives on an empirical question. The actual empirical question — what is causing supply
disruption? — requires data, not political or industry opinion.

» Why problematic: Presenting a politician's tweet and an industry lobby's statement as the two poles of a factual
debate is a form of false balance that substitutes political conflict for empirical analysis.
Finding 2:

» Technique: The mandate's causal role is treated as a legitimate open question when evidence suggests it was
marginal. At the time of broadcast, the primary drivers of supply disruption were well-documented: Omicron
absenteeism, weather, and pre-existing global supply chain stress. The mandate's contribution was contested but
likely secondary. The segment treats the question as genuinely open.

+ Why problematic: Treating a question as more contested than the evidence supports is a form of false balance that
gives undue credibility to the convoy's central claim.

Finding 3:

» Technique: "Plenty of food available" vs. "empty shelves" are presented as compatible truths. The segment
attempts to hold both the "empty shelves" narrative and the "plenty of food" reassurance simultaneously, without
resolving the tension. This creates a false balance between alarm and reassurance.

» Why problematic: These are not equally valid framings of the same reality. The evidence (CFIG, expert) supports
the "adequate supply with some gaps" conclusion. The "empty shelves" framing is a political narrative that the
evidence does not support, yet it receives equal or greater narrative weight.
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15. AGENDA-SETTING 6/10

1 2 3 4 5 6

Definition: What topics, questions, and frames become "the issue" through editorial choices, and what is
systematically excluded from the conversation.

Finding 1:

» Technique: The agenda is set by the convoy's narrative, not by independent editorial judgment. The segment's
central question — "Is the mandate causing empty shelves?" — is the convoy's political claim, not an

independently derived journalistic question. By adopting this frame, CBC effectively allows a political protest
movement to set the news agenda.

* Why problematic: Independent journalism should examine supply chain disruption as a multi-causal phenomenon
and then assess whether the mandate is a contributing factor. Instead, the segment accepts the convoy's causal
claim as the organizing question, which structurally advantages the convoy's narrative even when the segment
attempts to rebut it.

Finding 2:

» Technique: The public health dimension is entirely excluded from the agenda. The segment does not ask: What is
the public health rationale for the mandate? How many truckers have been infected with COVID-19? What is the
risk of unvaccinated cross-border workers spreading the virus? These questions are not raised.

* Why problematic: A mandate exists to achieve a public health objective. A segment examining the mandate's
costs without examining its benefits cannot provide a balanced assessment. The exclusion of public health from
the agenda is a significant editorial choice that systematically disadvantages the mandate's defenders.

Finding 3:

» Technique: The convoy's political character and composition are excluded from the agenda. By January 25, 2022,

there was already significant reporting on the convoy's funding sources, organizational leadership, and political
affiliations. None of this context appears in the segment.

» Why problematic: A protest movement heading to the nation's capital to demand policy change is a political story
as much as a supply chain story. Excluding the convoy's political character from the agenda presents it as a
spontaneous grassroots response rather than an organized political movement.
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STEP 2 — OVERALL ASSESSMENT

## A) Summary Table: 15 Criteria

#
1

Kontakt:
Adresse:

Criterion

Framing

Word Choice

Expert Selection

Selective Omission

Moderation Behavior

Time Distribution

Question Asymmetry

Guilt by Association

Statistical Manipulation

Timing & Placement

Prasident: Schlapfer, David
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Score (0-10)

5

SVFAB, Postfach, CH-8021 Zirich 1
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Key Finding

Mandate treated as
presumed cause of supply
disruption; government
rationale absent

"Empty shelves" repeated
before qualification;
"blaming" subtly critical of
Kenney

Anonymous "expert"
unverifiable; industry
lobbies used as neutral
fact-checkers

Federal rationale, U.S.
parallel mandate, and
Omicron impact all absent

Protester's expansive
claims unchallenged;
Kenney implicitly rebutted;
expert unquestioned

Federal government
receives zero voice;
consumer VOx pop
displaces analytical content

Conservative politician
faces implicit challenge;
convoy protester and
expert do not

CTA's disapproval used to
delegitimize convoy without
examining CTA's
representativeness

"Vast majority" undefined;
no supply chain data;
Omicron impact
unquantified

Alarm leads; corrections
buried; closing reinforces
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anxiety rather than
reassurance

11 Visual/Audio Language 4 Opening music; implied
empty-shelf imagery;
consumer filmed in store
setting

12 Source Selection 6 No independent research
sources; all sources are
political, industry, or
anonymous

13 Selective Outrage 3 Kenney subtly criticized;
federal government policy-
makers absent and
uncriticized

14 False Balance 4 Political claim and industry
statement treated as
equivalent empirical
perspectives

15 Agenda-Setting 6 Convoy's narrative adopted
as organizing question;
public health dimension
excluded

## B) Overall Scores

Criteria Score (average of 15): 71 + 15 =4.7/10

Completeness Score (from Step 0): 4/10

Combined Score: (4.7 x 0.70) + (4.0 x 0.30) = 3.29 + 1.20 = 4.49/10
## C) Top 3 Manipulation Techniques Observed

1. Agenda Adoption (Score contribution: Criteria 1, 15)

The segment's most significant structural problem is that it adopts the convoy's political narrative — "the mandate is
causing empty shelves" — as its organizing journalistic question. This is not a neutral editorial choice; it is the
acceptance of a contested political claim as the frame for analysis. Even when the segment attempts to rebut this
claim, it does so within the convoy's frame, which means the convoy's narrative is reinforced even in its rebuttal. A
genuinely independent editorial approach would have framed the story as "What is causing supply chain disruption in
Canada?" and then examined the mandate as one of several variables.

2. Anonymous Authority (Score contribution: Criteria 3, 12)

The segment's most consequential reassurance — that Canada will not run out of food — is delivered by an entirely
anonymous "expert" whose name, institution, field, and funding are unknown. This is simultaneously the segment's
most important factual claim and its least verifiable source. The use of anonymous expertise allows the segment to
appear balanced (it includes a reassuring expert voice) while providing no accountability for that reassurance. This
technique is particularly problematic because it cannot be fact-checked by viewers, editors, or regulators.

3. Omission-Driven Causal Distortion (Score contribution: Criteria 4, 9)

By omitting the U.S. parallel mandate, the Omicron wave's documented supply chain impact, and any quantitative
data on the mandate's actual operational effect, the segment creates a causal vacuum that the convoy's narrative fills
by default. The absence of context is not neutral — it systematically advantages the interpretation that the Canadian
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mandate is the primary driver of supply disruption, when the available evidence suggests it was a secondary factor in
a multi-causal crisis.

## D) 3 Core Messages Embedded in the Broadcast
Content Message (what the viewer learns):

"The trucker vaccine mandate is contributing to supply chain problems and empty shelves, though experts say the
situation is not critical.”

» Technique: Causal framing through juxtaposition and concession ("extra pressure on a strained system")

» Evidence: "The trucker mandate is extra pressure on a strained system" — reporter narration presented as
established fact without evidentiary support

Personal Message (who is presented positively/negatively):

“Truckers and protesters have legitimate grievances; Jason Kenney is politically opportunistic; industry bodies are
reasonable; the federal government is absent and therefore unaccountable."

» Technique: Differential source treatment — protesters receive sympathetic anecdotal framing; Kenney receives
implicit criticism through "tweeting" and "blaming" language; industry bodies receive neutral authority; federal
government receives no voice

» Evidence: "alberta premier jason kenney tweeted photos of empty grocery store shelves blaming the mandate” vs.
the protester's unchallenged "it affects jobs effects everyone's truckers farmers you name it"

Societal Message (what worldview is reinforced):

"Government mandates have real costs for ordinary working Canadians, and those costs deserve scrutiny even
when the policy has public health justifications."

» Technique: Agenda-setting through omission — the public health rationale for the mandate is entirely absent,
leaving only its costs visible

» Evidence: The entire segment examines mandate costs (supply disruption, job impact, protest) without a single
sentence on mandate benefits (infection prevention, worker safety, public health protection), creating a structurally
one-sided cost-benefit presentation

## E) Classification
Combined Score: 4.49/10
Classification: CLEAR ONE-SIDEDNESS (4.1-6.0)

This segment exhibits clear one-sidedness primarily through structural and omission-based mechanisms rather than
overt advocacy. The bias operates through agenda adoption, source selection, and the systematic exclusion of the
federal government's perspective and public health context, rather than through explicit editorializing.

## F) Summary

This segment of The National falls short of CBC's Journalistic Standards and Practices in several measurable
respects. The accuracy standard is compromised by the reporter's narration conceding the mandate's causal role
("extra pressure on a strained system") without evidentiary support, and by the use of an entirely anonymous expert
whose credibility cannot be assessed. The fairness and balance standards are violated by the complete absence of
the federal government's voice — the policy-maker whose mandate is under scrutiny receives no opportunity to
respond — and by the omission of critical context including the parallel U.S. mandate and the Omicron wave's
documented supply chain impact. The impartiality standard is undermined by the segment's adoption of the convoy's
political narrative as its organizing journalistic question, which structurally advantages the protest movement's claims
even when the segment attempts rebuttal. Under Section 3(1)(I) of the Broadcasting Act, which requires CBC to
"reflect Canada and its regions to national and regional audiences, while serving the special needs of those regions,"
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this segment fails to reflect the full complexity of the national debate on vaccine mandates, presenting a partial picture
that omits the public health dimension entirely and gives no voice to the federal government's policy rationale. The
segment is not overtly propagandistic, but its structural choices — agenda adoption, anonymous expertise, omission

of context, and differential source treatment — produce a measurably one-sided presentation on a politically
consequential topic.
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STEP 3 — PARTY-POLITICAL BIAS

## Party Bias Scores

Party Bias Score (-5 to +5) Evidence

NDP 0 Not mentioned or implicated in the
segment

Green Party (GPC) 0 Not mentioned or implicated in the
segment

Liberal Party (LPC) -2 The Liberal federal government's

mandate is the subject of criticism
throughout the segment; the
government receives no voice to
defend its policy; the segment's
framing implicitly validates criticism of
the mandate without presenting the
Liberal rationale

Bloc Québécois (BQ) 0 Not mentioned or implicated in the
segment
Conservative Party (CPC) +1 Jason Kenney (UCP, Conservative-

aligned) is the only named political
figure; while his claim is implicitly
rebutted, his framing of the issue
(mandate = empty shelves) is
adopted as the segment's organizing
question, giving the Conservative
narrative structural advantage

People's Party (PPC) = The convoy, which had significant
PPC organizational involvement and
support, is treated sympathetically
through the protester's unchallenged
testimony and the absence of any
examination of the convoy's political
character or funding

Evidence Detail:
Liberal Party (LPC) — Score: -2

* Quote: "other convoys are headed all the way to ottawa to protest new rules requiring cross-border truckers to be
vaccinated"

+ Interpretation: The mandate is described as "new rules" without any Liberal government spokesperson explaining
the policy rationale. The entire segment examines the mandate's costs without a single Liberal voice defending it.
The federal government — a Liberal government — is the only major actor in this story that receives no
representation.

Conservative Party (CPC) — Score: +1
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* Quote: "alberta premier jason kenney tweeted photos of empty grocery store shelves blaming the mandate and
calling for the policy to end"

« Interpretation: While Kenney's claim is implicitly rebutted by the CFIG, his framing — mandate causes empty
shelves — is the segment's organizing question. The Conservative narrative sets the agenda even when it is
partially challenged.

People's Party (PPC) — Score: +1
* Quote: "because it affects jobs effects everyone's truckers farmers you name it"

* Interpretation: The convoy protester's claim is presented without challenge and without any examination of the
convoy's political affiliations, funding sources, or organizational leadership — context that would have revealed
significant PPC involvement and would have complicated the "spontaneous grassroots" framing.

NDP — Score: 0

* No NDP voice, policy, or perspective appears in the segment. The NDP's position on vaccine mandates (generally
supportive) is not referenced.

Green Party — Score: 0
* No Green Party voice or perspective appears in the segment.
Bloc Québécois — Score: 0
* No BQ voice or perspective appears in the segment.
Most Favored Party: People's Party (PPC) / Conservative (CPC) — tied at +1, with structural advantage to convoy
narrative
Most Disadvantaged Party: Liberal Party (LPC) — Score: -2
Average Deviation from0: (0+0+2+0+1+1)+6=0.67
Left-Right Tendency Calculation:
Parties with non-zero scores:
» LPC: position 4.5, score -2 (disadvantaged = left-leaning party disadvantaged)
» CPC: position 7.5, score +1 (favored = right-leaning party favored)
* PPC: position 9.0, score +1 (favored = far-right party favored)
Favored parties weighted average: (7.5 x 1 + 9.0 x 1) + 2 = 8.25 (right-leaning)
Disadvantaged parties weighted average: (4.5 x 2) + 2 = 4.5 (center-left)

Overall Political Leaning of the Broadcast: Moderate right-leaning tendency in this specific segment, primarily through
the structural advantage given to the convoy's narrative (associated with CPC/PPC political space) and the systematic
disadvantaging of the Liberal government's policy position. This does not represent CBC's overall political orientation
but reflects the editorial choices in this specific segment.
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STEP 4 — REGULATORY ASSESSMENT

## A) CBC Journalistic Standards and Practices (JSP)
Accuracy:

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

» Standard: Facts must be presented correctly and verified before broadcast

» Finding: The reporter's narration states "the trucker mandate is extra pressure on a strained system" as
established fact

» Evidence: "The trucker mandate is extra pressure on a strained system but there is still plenty of food available"

* Violation: This causal claim — that the mandate is causing "extra pressure" — is presented as reporter narration
(i.e., established fact) rather than as a contested claim. No data supports this characterization. The mandate's
actual operational impact on supply chains was not quantified in the segment.

» Severity: Moderate
Fairness:

« Standard: All relevant sides must be heard; those criticized must have opportunity to respond
» Finding: The federal government, whose mandate is the subject of the entire segment, receives no voice

» Evidence: The segment includes a convoy protester, a Conservative premier, two industry lobbies, a store
manager, a consumer, and an anonymous expert — but no federal government spokesperson, Health Canada
official, or Transport Canada representative

* Violation: CBC JSP Section 5.2 requires that "those who are the subject of criticism or allegations" be given
opportunity to respond. The federal government is implicitly criticized throughout the segment and given no
opportunity to respond.

» Severity: Significant
Balance:
« Standard: Coverage must reflect the full range of relevant perspectives proportionally

* Finding: Public health rationale for the mandate is entirely absent; supply chain context (Omicron, weather, global
disruption) is minimized

» Evidence: The segment's entire analytical framework is the convoy's claim (mandate = supply disruption) with
partial industry rebuttal. No public health perspective is included.

* Violation: The segment presents a structurally incomplete picture of a multi-dimensional policy debate,
systematically omitting the public health dimension that motivated the mandate.

+ Severity: Significant
Impartiality:
» Standard: Reporters must not take sides or allow their own views to influence coverage
* Finding: Reporter narration concedes the mandate's causal role without evidentiary support

» Evidence: "The trucker mandate is extra pressure on a strained system" — this is reporter narration, not attributed
to any source

* Violation: By characterizing the mandate as "extra pressure" in unattributed narration, the reporter implicitly
validates the convoy's central claim. This is an editorial judgment presented as factual narration.

» Severity: Moderate
Independence:

» Standard: Coverage must not be influenced by political, commercial, or other external pressures

» Finding: No direct evidence of external influence; however, the adoption of the convoy's narrative frame as the
organizing question raises questions about editorial independence from the news cycle's political momentum
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» Severity: Minor (insufficient evidence for stronger finding)
## B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1)

Section 3(1)(I) — Safeguarding Canada's cultural, political, social and economic fabric:

» Finding: The segment's omission of the public health rationale for the mandate and the federal government's voice
fails to present the full political and social context of a major national policy debate

» Evidence: A segment examining a federal health policy that omits the federal government's perspective and the
public health evidence base does not "safeguard” the political fabric — it presents a partial picture of a
consequential national debate

» Severity: Moderate

Section 3(1)(i) — Reflecting Canada's diversity:

+ Finding: The segment's sources are geographically limited (Winnipeg convoy, Alberta premier, Edmonton store)
with no representation from Quebec, Atlantic Canada, or other regions where supply chain impacts may differ

» Evidence: Reporter signs off from Montreal but all content appears to originate from Western Canada
+ Severity: Minor

## C) CRTC Conditions of Licence

High Standard of Journalistic Ethics:

+ Finding: The use of an entirely anonymous expert as the segment's most authoritative voice violates basic
journalistic ethics standards

+ Evidence: "says this expert" — no name, no institution, no field identified

* Violation: CRTC conditions require CBC to maintain high journalistic standards, which include source identification
sufficient for audience assessment of credibility. An anonymous expert cannot meet this standard.

» Severity: Moderate
## Overall Regulatory Assessment

This segment of The National presents three regulatory concerns of moderate-to-significant severity. The most
significant violation is the failure to provide the federal government — the policy-maker whose mandate is the subject
of the entire segment — any opportunity to respond, which contravenes CBC's JSP fairness standard and the basic
journalistic principle of audi alteram partem. The second significant concern is the structural imbalance created by the
complete omission of the public health rationale for the mandate, which produces a one-sided cost-benefit
presentation on a major national policy question, inconsistent with CBC's balance obligations under both the JSP and
the Broadcasting Act. The use of an entirely anonymous expert as the segment's primary reassuring authority is a
moderate violation of source transparency standards under both CBC JSP and CRTC conditions of licence. Taken
together, these findings suggest that while the segment does not constitute extreme or deliberate bias, it falls
measurably short of the journalistic standards that CBC's public mandate and regulatory obligations require,
particularly given the political sensitivity and public health significance of the subject matter at the time of broadcast.

## Source Credibility Check

Source Funding Source Conflict of Interest | Credibility Counter-voice
Offered?

Unnamed convoy Unknown Directly affected by Low — anecdotal, Partial (CTA
protester mandate; participant  interested party distancing)

in protest being

covered
Jason Kenney (UCP  Government of Political opposition to Medium — elected Yes (CFIG rebuttal)
Premier) Alberta; UCP party federal Liberal official, but politically

government; electoral motivated
incentive to criticize
federal policy
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Canadian Trucking Member dues from Represents large Medium — legitimate No
Alliance large motor carriers carriers; institutional  industry body, but not

interest in maintaining representative of all

regulatory truckers

relationships; may not

represent

independent owner-

operators
Canadian Federation Member dues from Institutional interest in  Medium — legitimate No
of Independent independent grocery  maintaining industry body, but
Grocers retailers consumer confidence has commercial

and avoiding panic- interest in

buying that disrupts reassurance narrative
retail operations

Edmonton store Self-funded (store Direct business Medium — firsthand  No
manager operations) interest in supply operational

chain stability; may knowledge, but

have interest in limited to single

explaining shortages location
to customers

Anonymous None identified None identified Low — anecdotal, No
consumer single individual,
unverifiable

Anonymous "expert"  Unknown — not Unknown — not Unassessable —no  No
disclosed disclosed institutional affiliation,
no field identified, no
name

Critical Note on Anonymous Expert: The anonymous expert is the segment's most consequential source — making
the definitive claim that Canada will not run out of food — yet is the least verifiable source in the segment. This
inversion of credibility and verifiability is a significant journalistic problem. CBC's JSP requires that sources be
identified to the degree necessary for audiences to assess their credibility. An anonymous expert making a predictive
claim about national food security fails this standard entirely.

Analysis completed. Version 1.0-cbc. All findings are based exclusively on the provided transcript and publicly
available information about the organizations cited. This analysis does not impute intent to individual journalists or
editors; it assesses observable editorial choices against established journalistic standards.
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OVERALL EVALUATION

Individual Scores — All 15 Criteria

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

No. Criterion ‘ Score Rating
FRAMING 5 eoo
WORD CHOICE & TERMINOLOGY
EXPERT SELECTION

SELECTIVE OMISSION
MODERATION BEHAVIOR

TIME DISTRIBUTION

QUESTION ASYMMETRY

GUILT BY ASSOCIATION
STATISTICAL MANIPULATION

10 TIMING & PLACEMENT

11 VISUAL/AUDIO LANGUAGE

12 SOURCE SELECTION

13 SELECTIVE OUTRAGE

14 FALSE BALANCE

15 AGENDA-SETTING

—_

© 00 N o o »~ W N

o A W OO A OO O W M b~ N O O®
[
[ ]

AGGREGATED DEVIATION 4.49/10 Significant imbalance

INDEX

COMPLETENESS SCORE 4.0/10 Share of covered perspectives

Party-Political Bias (-5 to +5)

NDP 0 neutral

GPC 0 neutral

LPC -2  slightly disadvantaged
BQ 0 neutral

CPC +1  slightly favored
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PPC +1  slightly favored

Scale: -5 = strongly disadvantaged, 0 = neutral, +5 = strongly favored. Values refer to representation and airtime in this broadcast.
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KEY — Score Definitions

Individual Scores per Criterion (0-10)

0 No finding

1-2

34 finding

7 Significant finding

8-9

10 Maximum severity

Weak finding
Slight to moderate
Moderate finding
with impact

Significant finding
(threshold)

Severe finding

No relevant anomaly detected.
Minor anomaly without substantial impact on balance.

Recognizable tendency; low to moderate impact relevance.

Relevant imbalance affecting the audience's opinion-forming potential.

Scores of 6 and above are classified as 'significant findings.'

Clear, well-documented imbalance with distinct impact relevance.
Pronounced imbalance; multiple documented individual findings in this criterion.

Systematic, pervasive imbalance in this criterion.

Aggregated Deviation Index — Interpretation Ranges

0.0-2.5
2.6-4.0
41-6.0
6.1-8.0
8.1-10

Unremarkable

Slight imbalance
Significant imbalance

Serious deviation from
the impartiality
standard. High degree
of deviation

Fundamental systemic
one-sidedness. Very
high bias degree

Party-Political Bias (-5 to +5)

No significant patterns detected; broadcast meets the impartiality
standard.

Isolated anomalies; statistically visible but within tolerance range.
Multiple significant findings; relevant impairment of perspective diversity.

Pronounced, cross-broadcast patterns; high impact relevance.

Maximum severity across nearly all criteria; systematically one-sided
reporting.

-5to -3

-2 to -1
0
+1 to +2

+3 to +5

Strongly
disadvantaged

Slightly disadvantaged
Neutral

Slightly favored
Strongly favored

Party is significantly underrepresented in framing, airtime, or
presentation.

Recognizable but minor disadvantage.
No detectable favoritism or disadvantage.
Recognizable but minor favoritism.

Party is significantly overrepresented in framing, airtime, or presentation.
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Legal and Methodological Notes

No factual
determination

No legal judgment

No proof of
causation

No judgment of
intent

Heuristic
comparison tool

The results presented do not constitute factual determinations about individual persons,
editorial teams, or broadcasts. They are the product of a standardized operationalization,
not a finding of individual responsibility.

The aggregated deviation index does not replace a legal assessment under Broadcasting
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements
is exclusively the responsibility of the competent authorities (in particular CRTC).

Statistical correlations are not to be interpreted as proof of causal relationships or editorial
intent. Deviation values may be influenced by topic selection, news environment, political
controversy, or format logic.

The analysis measures observable structural characteristics of broadcasts. A score of 7
means a significant imbalance was detected — not that the editorial team intended it. The
methodology makes no claims about motives or strategic objectives.

The index serves comparative pattern recognition across thousands of broadcasts, not
precise metric measurement of individual segments. Threshold values serve heuristic
orientation, not sharp legal qualification.

SVFAB — Schweizerischer Verein fiir ausgewogene Berichterstattung | Postfach, 8021 Ziirich 1 | www.svfab.ch |
kontakt@svfab.ch | Methodenbericht Mérz 2026 | Konverter 3.0 (2026-03-19)
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Auswertungen und Mitgliedschaft beim SVFAB

Beim SVFAB.ch erhalten Sie nicht nur weitere detaillierte Auswertungen, sondern kdnnen sich solche zu beliebigen
Sendungen erstellen lassen (das verrechnen wir).

Um unsere Arbeit solide zu machen, sind wir auf Mitglieder- und Génnerbeitrage angewiesen.

Kontakt und weitere Informationen:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bankverbindung: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Empfanger: SVFAB, Postfach, CH-8021 Zirich 1
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Sie erhalten beim SVFAB folgende Biicher

Bestellungen Uber www.svfab.ch oder kontakt@svfab.ch

Unausgewogene Berichterstattung ist die Antwort auf die
Halbierungsinitia-tive in der Schweiz: Hier werden die Manipulations-
techniken im Detail erldutert, angefangen bei der Auswahl der
Mitarbeiter und der Quellen-selektion. Danach werden 15 Prinzipien
- erldutert: Auslassung, Framing, zeitliches Framing, Kontaktschuld,
B ',.;::“_‘}"5 Emotio-nalisierung, Kontextentfernung und viele mehr, erldutert an
Unausgewogene‘ vielen Beispielen. Zusatzlich wird erkennbar, wo wir selbst diese
gl e Techniken anwenden - das fordert nicht nur die Erkenntnis sondern
rst auch das Mitgefiihl.
. Optional kommt das Buch mit Spielkarten
Auch erhaltlich als Horbuch

¥
¢ ‘ \ RIEDEN
Elys

Das Interview ist kein Gesprach. Es ist eine Buhne —und jemand
anderes hat das Drehbuch geschrieben.

Wer das nicht weiss, liefert Material. Gute Zitate, die falsch
geschnitten werden. Richtige Aussagen, die im falschen Kontext
landen. Ehrliche Antworten, die als Gestandnisse gerahmt werden.
Dieses Buch ist kein Medienkritik-Buch. Es ist ein Werkzeugkasten —
fur alle, die ein Mikrofon vor der Nase haben und wissen wollen, was
sie dagegen tun kénnen.7 Kapitel. 7 Werkzeuge: Was ein Interview
wirklich ist. Die 7 haufigsten Fallen. Die drei Grundprinzipien der
Souveranitat — Ankern, Umrahmen, Abgrenzen. Vorbereitung in einer
Stunde. Kérper und Stimme. Was tun, wenn es schief lauft. Und was
nach dem Interview zahlt.

Fur Politiker, Aktivisten, Unternehmer, Whistleblower —flr alle, die
exponiert sind und verstehen wollen, wie das Spiel funktioniert. Damit
sie aufhdren, es mitzuspielen —und anfangen, es zu gestalten.

In A5. Direkt. Zur Vorbereitung, zum Nachschlagen, zur
Nachbereitung und bei Schwierigkeiten
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= - = Du denkst, du siehst die Welt.In Wirklichkeit siehst du den Rahmen,
@WS’I%L den jemand um sie gelegt hat. Framing ist die alteste und eleganteste
L —— Manipulationstechnik der Welt. Sie verandert nicht die Fakten - sie
verandert, was wir aus den Fakten machen. Wie wir fUhlen. Was wir
glauben. Wie wir entscheiden. Und sie funktioniert —weil wir alle
mitmachen. Taglich. Unbewusst. Auch du. Dieses Buch ist kein
trockenes Lehrbuch. Es ist ein Ubungsbuch - spielerisch, direkt,
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie
andere dich framen. Du lernst, wie du selbst framest —und wie du es
bewusst und fair einsetzen kannst.
Denn wer Framing versteht, sieht die Welt klarer. Hort Nachrichten
TS it vicler Beispleler- = anders. Fuhrt Gesprache souveraner. Und lasst sich nicht mehr so
it Schiieke leicht einen Rahmen aufzwingen, den jemand anderes gewéhlt hat.
Mit vielen Ubungen und konkreten Beispielen aus Politik, Medien und
Alltag — und dem einen oder anderen Schmunzeln.
Framing mit Stil. Weil der Rahmen alles verandert.

. Ein, praxisorientiertes Lehrbuch

& Die SRG kassiert 1.56 Milliarden Franken pro Jahr —zwangsweise, von
DAS UBI- jedem Haushalt. Wer sich ungerecht behandelt fuhlt, kann sich

BESCHWERDESYSTEM beschweren. Es gibt sogar eine Instanz dafir: die UBI, die

sbhingjge b L Unabhangige Beschwerdeinstanz fir Radio und Fernsehen.
Nur: Sie ist nicht unabhéngig. Sie hat keine Sanktionsmaoglichkeiten.
Und sie entscheidet in 99.6% aller Falle: nichts.
Diese Analyse legt das System offen — sachlich, prazise, ohne
Polemik. Verfahren, Personal, Befugnisse, Kosten, Statistik,
Rechtsweg. Und die staatsrechtliche Prufung, die zeigt: Das UBI-
System erfullt keines der drei grundlegenden Kriterien — es ist nicht
angemessen, nicht gewaltenteilig, nicht marktwirtschaftlich.
Die Instanz, die Burger schitzen soll, schutzt vor allem das System,
das sie kontrollieren sollte.
Ein Pflichtlektlre fur alle, die eine Beschwerde erwagen — und fir alle,
die verstehen wollen, warum echte Medienaufsicht in der Schweiz
noch aussteht.
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