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OVERALL

SCORE 4.6/10 Significant imbalance

0 = balanced, 10 = strongly biased/manipulative

POLITICAL SPECTRUM
Classification based on Chapel Hill Expert Survey (CHES) 2024

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each
party is rated on a scale from O (far left) to 10 (far right).

Party NDP GPC CPC PPC
CHES 2.0 25 45 5.0 7.5 9.0
Spectrum Left Left Right Right

The overall tendency is presented on a 0—10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES
2024).

0 1 2 3 5 6 7 8 < 10

«— Left Right —

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center

This section provides political context and does not contribute to the overall score.

BROADCAST INFO AND TOPIC FRAMEWORK

Broadcast Identification

+ Broadcast Title: CBC News: The National
* Network: CBC/Radio-Canada (Canadian Broadcasting Corporation)

» Estimated Date: October 18, 2023 (confirmed by internal references to Biden's wartime visit, Jordan hospital blast,
Jim Jordan speaker vote)
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Approximate Length: 60—75 minutes (estimated from transcript volume and segment structure)
Anchor: lan Hanomansing ("lan hansing" / "lan Hannah man" in transcript — phonetic transcription artifacts)

Correspondents / Reporters

Chris Brown — Jerusalem correspondent

Margaret Evans — CBC Senior International Correspondent, Jerusalem
Katie Simpson — CBC News, Washington

Thomas Daga — CBC News, Toronto (Veltman trial)

Philip Deont — CBC News, Toronto (inflation)

Ellen Morrow — CBC News (Rafah crossing breakdown)

Kayla Hansel — CBC News, Halifax (refugee healthcare workers)

Sela Shivi— CBC News South Asia Correspondent, Delhi

Guests / Interviewees with Affiliation

Name

Affiliation / Role

Scott Clancy

Eiden Fer (phonetic)

Avihai Broich

Aaron Broich

Ramy Igra

Gasan Abua (Dr.)
Cesar Ramirez
Unnamed credit counselor
Unnamed economist(s)
Chrystia Freeland
Justin Trudeau
Nathaniel Veltman

Paul Cook

Abdifatah Saa

Patricia Camsur

Main Topic

Retired Major General, Canadian Armed Forces; former
Director of Operations, NORAD

Professor of Middle East Politics, Dartmouth College;
former Egyptian Diplomat

Israeli hostage family member (wife and three children
missing)

Canadian from Toronto; brother of Avihai
Former Israeli intelligence officer

British physician present at Al-Ahli Arab Hospital
Toronto resident; personal loan/debt case study
Credit counseling organization (unnamed)
Referenced but not named

Deputy PM / Finance Minister, Liberal Party of Canada
Prime Minister of Canada, Liberal Party
Accused (testifying in own defense)

Former firefighter; rehabilitation story
Refugee/new permanent resident from Kenya

Refugee/new permanent resident from Kenya

The broadcast covers the Al-Ahli Arab Hospital explosion in Gaza (October 17, 2023) and its regional and diplomatic
consequences, alongside secondary stories on the U.S. House Speaker crisis, Canadian inflation, the Veltman
terrorism trial, India's same-sex marriage ruling, and domestic Canadian policy items.

Current Context (State of Public Debate)
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At the time of broadcast, the Al-Ahli Arab Hospital explosion had occurred the previous day (October 17, 2023), killing
a disputed number of people. Hamas and Palestinian officials attributed the strike to an Israeli airstrike; Israel and
subsequently the United States attributed it to a misfired rocket from Palestinian Islamic Jihad. The explosion occurred
against the backdrop of Israel's declared war on Hamas following the October 7, 2023 Hamas attack that killed
approximately 1,200 Israelis and took approximately 240 hostages. International debate was sharply divided between
those emphasizing Israel's right to self-defense and those emphasizing Palestinian civilian casualties and international
humanitarian law. The question of who bore responsibility for the hospital explosion was, at the time of broadcast,

genuinely unresolved and contested, with significant geopolitical consequences for Biden's regional visit and Arab-
Israeli relations.
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CHAPTER 1 — DETAILED ANALYSIS OF THE 15 CRITERIA

Hard Facts — 9 techniques that are countable and scientifically verifiable

1. EXPERT SELECTION 4/10

1 2 3 4

Definition: Who is chosen as an authoritative voice, and whether their selection reflects conflicts of interest, funding
relationships, or ideological alignment.

Finding 1:

- Location: Military analysis segment
- Guest: Scott Clancy, Retired Major General, Canadian Armed Forces / former NORAD Director of Operations

- Analysis: Clancy's expertise is in North American aerospace defense, not Middle Eastern military operations,
Israeli Defense Forces doctrine, or rocket forensics. His NORAD background gives him credibility on missile
tracking systems but limited specific expertise on the IDF/PIJ operational context. He is not a Middle East specialist.

- Why problematic: His analysis largely validates the Israeli Defense Forces' account ("l think we're going to get
some very significant proof from the Israeli Israeli side that it was a rocket gone astray from a volley of Hamas
Rockets") without the caveat that he has no independent access to the evidence. A more appropriate expert would
have been a Middle East military analyst or an independent forensic specialist.

Finding 2:

- Location: Rafah crossing analysis segment
- Guest: "Eiden Fer" (phonetic), Professor of Middle East Politics, Dartmouth College; former Egyptian Diplomat

- Analysis: This is a more appropriate expert selection — academic credentials plus regional diplomatic experience.
However, his former role as an Egyptian diplomat creates a potential conflict of interest when analyzing Egyptian
government behavior at the Rafah crossing. This conflict is not disclosed to viewers.

- Why problematic: Failure to disclose the guest's former diplomatic role as a potential conflict of interest when he is
analyzing the very government he previously served violates basic journalistic transparency standards.

Finding 3:

- Location: Hostage segment
- Guest: Ramy Igra, described as "a former Israeli intelligence officer"

- Analysis: Igra is presented as an analytical voice on hostage negotiations, but his former role in Israeli intelligence
creates a clear alignment with Israeli government perspectives. No equivalent former Palestinian or Arab
intelligence/security official is presented as a counterbalancing voice.

- Why problematic: Presenting a former Israeli intelligence officer as a neutral analytical voice on Israeli hostage
policy, without a counterbalancing perspective, skews the analytical frame of that segment toward Israeli
institutional perspectives.
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2. SOURCE SELECTION 510

1 2 3 4 5

Claims without primary source = penalty points (rumour check)

Definition: The diversity and independence of cited sources, including their funding, mandate, and potential interests.

Finding 1:

- Location: Hospital explosion coverage
- Quote: "A video verified by the New York Times appears to show the moment of impact"

- Technique: The New York Times is cited as a verification authority. The NYT's verification of the video is
presented as establishing the video's authenticity, but the NYT's verification methodology and the specific claims it
verified (authenticity of the video vs. attribution of responsibility) are not distinguished.

- Why problematic: Citing a single news organization's verification as authoritative, without noting the limits of what
was verified, conflates video authenticity with causal attribution — two distinct evidentiary questions.

Finding 2:

- Location: Throughout Gaza coverage
- Quote: "The World Health Organization has said moving them would be a death sentence"
- Technique: The WHO is cited as an authority on hospital patient vulnerability. This is appropriate — the WHO is a

credible, independent source on this specific question. However, the WHO is not cited or interviewed on the broader
humanitarian situation, the legality of the blockade, or the hospital explosion itself.

- Why problematic: The WHO is used selectively — cited when its statement supports a specific narrative point
(hospital patients cannot be moved) but not engaged as a broader analytical source on the humanitarian crisis.

Finding 3:

- Location: Throughout broadcast

- Analysis: The broadcast's primary sources for the Gaza conflict are: Israeli military/government (IDF statements),
Hamas government statements, CBC correspondents in Jerusalem, a Canadian military analyst (Clancy), and a
former Egyptian diplomat (Fer). No sources from: Médecins Sans Frontiéres (present in Gaza), UNRWA,
independent human rights organizations, or Palestinian civil society organizations are directly quoted or interviewed.
- Why problematic: The source selection systematically privileges state and military actors over civil society and
humanitarian organizations, which skews the analytical frame toward military/diplomatic considerations and away
from humanitarian and legal ones.
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3. TIME DISTRIBUTION 510

1 2 3 4 5

Definition: The balance of speaking time and segment length allocated to different positions and perspectives.

Finding 1:

- Location: Overall segment structure

- Analysis: Approximate segment time allocation for Gaza-related content:

- Israeli hostage families: ~4—5 minutes (dedicated segment with multiple voices)

- Israeli military/government position: ~3—4 minutes (across multiple segments)

- Palestinian civilian perspective: ~1-2 minutes (brief translated quotes, no extended interview)
- Hamas position: ~30 seconds (attributed claims only, no direct voice)

- Independent analysis: ~8—10 minutes (Clancy + Fer interviews)

- Why problematic: Israeli perspectives (hostage families + military) receive approximately 3—4 times the direct
speaking time of Palestinian civilian perspectives. This imbalance is not justified by the available sources —
Palestinian voices from Gaza were accessible through various media organizations at the time.

Finding 2:

- Location: Hostage segment vs. Gaza civilian casualty coverage

- Analysis: The hostage segment features named individuals with extended personal narratives (Avihai Broich, his
brother Aaron, Ramy Igra). The Gaza civilian casualty coverage features unnamed individuals with brief translated
quotes ("these are children and young people why don't they Kkill the targeted person and not the children she said").
- Why problematic: Named, individualized narratives create stronger audience identification and empathy than
unnamed, briefly quoted voices. The structural asymmetry in how victims are humanized reflects an editorial choice
with significant impact on audience perception.

Finding 3:

- Location: "The Breakdown" analytical segment

- Analysis: The analytical segment ("The Breakdown") focuses almost entirely on the question of who fired the
missile and the Rafah crossing. No equivalent analytical segment examines the legal status of the blockade, the
proportionality of the Israeli military campaign, or the political context of Hamas's October 7 attack.

- Why problematic: The selection of analytical topics shapes what viewers understand as the "important questions"
about the conflict. Omitting legal and historical analysis while focusing on tactical/diplomatic questions narrows the
frame of understanding.
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4. SELECTIVE OMISSION 6/10

1 2 3 4 5 6

Definition: Relevant facts, context, or perspectives that are absent from the broadcast and whose absence distorts the
audience's understanding.

Finding 1:

- Location: Throughout Gaza/hospital coverage

- Omitted fact: The October 7, 2023 Hamas attack — which killed approximately 1,200 Israelis, the deadliest single-
day killing of Jewish people since the Holocaust — is mentioned only obliquely ("hamas's brutal attack," "11-day old
war"). No segment provides the scale, nature, or context of the October 7 attack as background for understanding
Israel's military response.

- Why problematic: Without this context, the Israeli military campaign appears as unprovoked aggression rather than
a response to a documented mass atrocity. This omission significantly distorts the causal narrative of the conflict.

Finding 2:

- Location: Hospital explosion coverage

- Omitted fact: The broadcast does not mention that the U.S. government, through its own intelligence assessment,
had by the time of broadcast concluded that Israel was likely not responsible for the hospital explosion. The Biden
administration's position — which aligned with Israel's denial — is mentioned only in passing ("Biden was supposed
to go to Aman for a summit") without noting that U.S. intelligence supported Israel's account.

- Why problematic: The U.S. intelligence assessment was a significant piece of evidence that would have materially
affected the audience's evaluation of the competing claims. Its omission leaves the attribution question more open
than the available evidence at the time warranted.

Finding 3:

- Location: Throughout Gaza coverage

- Omitted context: No mention of Hamas's use of civilian infrastructure (hospitals, schools, mosques) for military
purposes — a documented and contested practice that is directly relevant to the hospital explosion story and to the
broader question of civilian casualties. The IDF's claim that Hamas uses Al-Shifa Hospital (Gaza's largest) as a
command center was publicly known at this time.

- Why problematic: This omission removes a key element of the Israeli military's stated justification for its operations
and prevents viewers from evaluating the competing claims with full information.

Missing Voices

1. International humanitarian law scholar — No legal expert assessed the legality of the siege, blockade, or hospital
strike under the Geneva Conventions

2. Independent ballistics/forensic analyst — No non-aligned technical expert assessed the physical evidence of the
explosion

3. Palestinian civilian spokesperson from Gaza — No direct, extended interview with a Gaza resident; only brief
translated quotes

4. UN Relief and Works Agency (UNRWA) official — Referenced indirectly but never interviewed directly

5. Arab-world political analyst — The Egyptian diplomat/Dartmouth professor partially fills this role but speaks
primarily about the Rafah crossing, not the broader conflict
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6. Israeli peace movement / civil society voice — No Israeli voice critical of the military campaign was included

7. Canadian Muslim community representative — Given the domestic Canadian angle and the Veltman trial, no
Canadian Muslim community voice was included

8. Human rights organization representative — Amnesty International, Human Rights Watch, or B'Tselem were not
cited or interviewed
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5. NUMERICAL MANIPULATION 4/10

1 2 3 4

Complete figures include: absolute value, proportion (%) and trend

Definition: The selective, misleading, or decontextualized use of numbers and statistics.

Finding 1:

- Location: Hospital explosion coverage, opening segment

- Quote: "departments within the Hamas run government say about 500 people are either dead injured or buried
under Rubble"

- Technique: The figure of 500 is presented as a combined dead/injured/missing figure, but the broadcast's headline
("hundreds are feared dead") implies this is a death toll. The conflation of dead, injured, and missing into a single
figure, then using it to support a "hundreds dead" headline, is statistically misleading.

- Why problematic: The distinction between dead, injured, and missing is critical for accurate reporting. Collapsing
these categories inflates the apparent death toll and increases emotional impact beyond what the evidence
supports.

Finding 2:

- Location: Inflation segment

- Quote: "down from 4% in August to 3.8% in September that's largely thanks to slowing food inflation lower airfares
and stabilizing prices of goods like cars and appliances”

- Technique: The 0.2 percentage point decline is presented as a meaningful signal without contextualizing that 3.8%
remains nearly double the Bank of Canada's 2% target. The factors cited (airfares, cars, appliances) are volatile and
non-essential categories that may not reflect the cost-of-living experience of lower-income Canadians.

- Why problematic: Presenting a 0.2pp decline as a significant positive signal, while noting it remains "nearly twice"
the target only in passing, creates a more optimistic picture than the data warrants for most Canadians.

Finding 3:

- Location: Inflation segment

- Quote: "payday loans for example can run up to 400% annually”

- Technique: The 400% figure is presented without context — specifically, that payday loan APRs are calculated on
short-term loans and the annualized rate is a regulatory/advocacy construct rather than what borrowers actually
pay. While the predatory nature of payday lending is a legitimate concern, the 400% figure without explanation is
designed for emotional impact rather than analytical clarity.

- Why problematic: Using annualized rates for short-term products without explanation is a common advocacy
technique that, while not false, is designed to maximize emotional impact rather than inform rational decision-
making.
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6. GUILT BY ASSOCIATION 3/10

1 2 3

Definition: Discrediting positions or actors by associating them with extreme, discredited, or unpopular entities.

Finding 1:

- Location: Margaret Evans, "The Breakdown" segment

- Quote: "the Islamic Jihad that is a militant group backed by Iran much smaller than Hamas but the two groups
sometimes do cooperate and they both support uh the cause a mutual cause that is the destruction of the state of
Israel"

- Technique: Evans links Islamic Jihad to Iran, then links both to Hamas through shared ideology ("destruction of the
state of Israel"). This creates an associative chain: Islamic Jihad — Iran — Hamas — shared genocidal goal. While
factually grounded, the framing emphasizes the ideological connection in a way that reinforces a monolithic "enemy"
narrative.

- Why problematic: The framing does not distinguish between the political positions of Hamas (which has at various
points indicated willingness to accept a two-state arrangement) and Islamic Jihad (which has not). Collapsing these
distinctions serves a simplifying narrative rather than analytical clarity.

Finding 2:

- Location: Jim Jordan / U.S. House Speaker segment

- Quote: "Jordan tried to help keep Donald Trump in power after Trump lost... the idea that this guy uh is a
republican nominee to be speaker a guy who aggressively agitated the activities that happened on January 6 | think
is disgusting"

- Technique: The segment includes a Democratic politician's characterization of Jordan as "disgusting" for his
January 6 associations. This is presented as a news quote but functions as guilt-by-association framing — Jordan's
speakership bid is contextualized primarily through his January 6 connections.

- Why problematic: While Jordan's January 6 role is newsworthy, presenting a Democratic opponent's
characterization ("disgusting") without equivalent critical framing of Democratic positions creates asymmetric
political framing.

Finding 3:

- Location: Veltman trial coverage

- Quote: "prosecutors cross-examined veltman about his Manifesto found on a USB key in his apartment where he
identified as a white nationalist and wrote multiculturalism doesn't work"

- Technique: The association of "white nationalist" ideology with the specific act of terrorism is appropriate and
factually grounded in this context. This is one instance where guilt-by-association framing is journalistically justified
given the direct evidentiary link.

- Why problematic: This finding is noted as an example of appropriate use — the association is direct, evidenced,
and legally relevant. Score reflects that this criterion is not significantly violated in this broadcast.
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7. TIMING & PLACEMENT 4/10

1 2 3 4

Definition: The strategic positioning of information — what leads, what is buried, what appears before or after
commercial breaks.

Finding 1:

- Location: Broadcast structure — lead story

- Analysis: The hospital explosion leads the broadcast and receives the most extensive coverage (~25-30 minutes
of a 60—75 minute broadcast). This is editorially appropriate given the magnitude of the event. However, the
hostage family segment (sympathetic to Israeli victims) is placed immediately after the hospital explosion coverage,
creating an emotional counterweight that may have been editorially calculated.

- Why problematic: The sequencing of hospital explosion (Palestinian victims) — hostage families (Israeli victims)
creates a structural balance that may appear even-handed but actually reflects different levels of depth and
humanization, as noted in Criterion 6.

Finding 2:

- Location: Rafah crossing segment placement

- Analysis: The humanitarian analysis of the Rafah crossing is placed after the military/diplomatic analysis
segments, and after commercial breaks. The most direct coverage of Palestinian civilian suffering (people unable to
escape, aid blocked) is thus structurally subordinated to the military and diplomatic framing.

- Why problematic: Placing humanitarian suffering coverage after military/diplomatic analysis frames the

humanitarian crisis as a consequence of geopolitical maneuvering rather than as a primary moral concern in its own
right.

Finding 3:

- Location: Closing segment

- Analysis: The broadcast closes with an uplifting human interest story (Paul Cook's rehabilitation journey). This is
standard broadcast practice but functions to emotionally reset the audience after extensive coverage of mass
casualties, potentially reducing the emotional weight of the Gaza coverage in the audience's memory.

- Why problematic: While closing human interest stories are a broadcast convention, the specific choice to follow
extensive coverage of a mass casualty event with an uplifting story about individual triumph may serve to
emotionally neutralize the impact of the preceding coverage.
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8. SELECTIVE OUTRAGE 510

1 2 3 4 5

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0-5) + selectivity (0-5)

Definition: Moral outrage expressed at certain positions or actors but not at equivalent actions by others.

Finding 1:

- Location: Hospital explosion coverage

- Quote: "Palestinian leaders in the occupied West Bank called it an act of genocide and Iran called it a Savage War
crime"

- Technique: These characterizations are reported as political statements. However, the broadcast does not apply
equivalent moral framing to Hamas's October 7 attack — which included documented atrocities (mass murder of
civilians, sexual violence, kidnapping of children) — in the same segment or with equivalent moral language from
the broadcast's own correspondents.

- Why problematic: Reporting Palestinian and Iranian moral condemnation of Israeli actions while not applying
equivalent correspondent-level moral framing to Hamas's documented atrocities creates asymmetric moral
accounting.

Finding 2:

- Location: Jim Jordan / January 6 coverage

- Quote: "the idea that this guy uh is a republican nominee to be speaker a guy who aggressively agitated the
activities that happened on January 6 | think is disgusting”

- Technique: A Democratic politician's moral condemnation of Jordan is reported without equivalent moral framing of
Democratic positions. The word "disgusting" is allowed to stand without challenge or counterpoint.

- Why problematic: Allowing one party's moral condemnation of another to stand unchallenged, without equivalent
scrutiny of the condemning party's positions, reflects selective outrage in political coverage.

Finding 3:

- Location: Veltman trial coverage

- Quote: "four members of the Muslim family were killed targeted because of their faith"

- Technique: The Veltman trial coverage appropriately emphasizes the hate-motivated nature of the attack. This is
journalistically correct. However, the broadcast does not apply equivalent emphasis to the hate-motivated nature of
Hamas's October 7 attack (which targeted Jewish civilians specifically because of their identity).

- Why problematic: Consistent application of moral framing around hate-motivated violence would require equivalent

emphasis on the identity-based targeting in both the Veltman case and the Hamas attack. The asymmetry is
notable.
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9. COMPLETENESS 6/10

1 2 3 4 5 6

Share of covered perspectives
Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps).
| # | Perspective | Status |
ool
| 1| Israeli government/military position on hospital explosion and broader military campaign | COVERED |
| 2 | Hamas/Palestinian Authority position on hospital explosion and civilian casualties | COVERED |
| 3 | Independent forensic/military technical analysis of the explosion (non-aligned) | OMITTED |
| 4 | Palestinian civilian voices from Gaza (direct, unmediated) | MENTIONED (briefly, via translated quotes) |
| 5| Israeli civilian voices (hostage families) | COVERED (dedicated segment) |
| 6 | International humanitarian law experts on siege, blockade, hospital targeting | OMITTED |
| 7 | Arab regional perspectives (Egypt, Jordan, Iran) | MENTIONED (briefly, attributed) |
| 8 | U.S. foreign policy analysis (independent, non-government) | OMITTED |
| 9 | UN/WHO humanitarian officials (direct interview) | MENTIONED (WHO cited, not interviewed) |
| 10 | Historical context of Israeli-Palestinian conflict and occupation | OMITTED |
Completeness Score: 4/10

The broadcast covers the immediate event and Israeli/hostage-family perspectives in depth but omits independent
forensic analysis, international humanitarian law expertise, direct Palestinian civilian voices from Gaza, and any
historical or structural context for the conflict.
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Soft Facts — 6 qualitative techniques

10. FRAMING 510

1 2 3 4 5

Definition: How the topic is fundamentally constructed — what assumptions are treated as given, what the "natural”
starting point of the story is.

Finding 1:

- Location: Opening segment, anchor introduction
- Quote: "Hamas blames Israel Israel denies it blaming a misfired rocket from Palestinian militants"

- Technique: Asymmetric framing of attribution. The sentence structure places Hamas's claim first as an active
accusation, then Israel's denial, then Israel's counter-attribution — structurally positioning Israel as
reactive/defensive rather than presenting both claims as equally unverified at the time.

- Why problematic: At the time of broadcast, neither claim had been independently verified. The framing subtly
privileges the Hamas attribution as the primary claim requiring rebuttal, rather than presenting both as unverified
competing claims of equal epistemic status.

Finding 2:

- Location: Chris Brown's opening report

- Quote: "starved of fuel supplies and Water by Israel's blockade hospitals in Gaza were already near collapse"

- Technique: Causal framing that attributes hospital vulnerability exclusively to Israeli action (blockade), without
contextualizing Hamas's role in resource management, tunnel infrastructure diversion, or the broader military
context.

- Why problematic: This framing assigns singular moral responsibility to Israel for pre-existing hospital conditions,
which is a contested claim that deserved qualification or counter-perspective.

Finding 3:

- Location: "The Breakdown" segment, anchor introduction

- Quote: "the mystery of a cataclysmic strike in Gaza with hundreds killed and a hospital destroyed there is
widespread outrage but it's not clear who launched the rocket"

- Technique: The word "mystery" frames the attribution question as genuinely open, which is appropriate — but this
framing appears only in the later analytical segment, not in the earlier news reporting where the framing was less
balanced. The broadcast thus applies different epistemic standards to different segments covering the same event.
- Why problematic: Inconsistent epistemic framing within the same broadcast on the same event undermines
journalistic coherence and suggests the earlier framing was less carefully considered.
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11. WORD CHOICE & TERMINOLOGY 510

1 2 3 4 5

Definition: The use of loaded, connotative, euphemistic, or dysphemistic language that shapes audience perception
beyond neutral description.

Finding 1:

- Location: Chris Brown report, early segment

- Quote: "starved of fuel supplies and Water by Israel's blockade"

- Technique: The verb "starved" is emotionally loaded and implies deliberate, punitive deprivation. "Blockade" is a
legally and politically contested term (Israel uses "closure” or "siege" in different contexts). The combination creates
a strong moral frame against Israel without equivalent loaded language applied to Hamas actions.

- Why problematic: Loaded verbs applied asymmetrically — Hamas's actions are described with clinical terms

("attack," "rocket launch") while Israeli actions receive emotionally charged language ("starved," "blockade,"
"Relentless bombing").

Finding 2:

- Location: Margaret Evans, "The Breakdown" segment
- Quote: "critics would say the indiscriminate bombing"

- Technique: The phrase "indiscriminate bombing" is attributed to unnamed "critics," which provides a degree of
distancing — but the term itself is a serious legal accusation under international humanitarian law (indiscriminate
attacks are war crimes). Attributing it to unnamed "critics" rather than named legal authorities gives it rhetorical force
without journalistic accountability.

- Why problematic: Serious legal accusations should be attributed to named, credentialed sources. The vague
attribution "critics would say" allows the accusation to be made while avoiding the journalistic responsibility of
sourcing it.

Finding 3:

- Location: Palestinian Authority response, Chris Brown report

- Quote: "Palestinian leaders in the occupied West Bank called it an act of genocide and Iran called it a Savage War
crime"

- Technique: The terms "genocide" and "Savage War crime" are presented as direct quotes from Palestinian and
Iranian officials without any journalistic qualification or legal contextualization. These are extremely serious legal
and political characterizations. By contrast, Israeli characterizations of Hamas are not quoted with equivalent
inflammatory language in the same passage.

- Why problematic: Presenting inflammatory political characterizations without legal or journalistic qualification, while
not applying equivalent treatment to all parties, creates asymmetric emotional loading.
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12. MODERATION BEHAVIOR 4/10

1 2 3 4

Definition: Asymmetries in how the anchor questions, challenges, or sympathizes with different guests and
perspectives.

Finding 1:

- Location: Scott Clancy interview

- Quote: "right but the problem is you identify is you know Israel is one of the sides in this very contentious War
that's going on"

- Technique: The anchor raises the appropriate caveat that Israel is a party to the conflict and therefore its evidence
claims should be treated with appropriate skepticism. This is good journalistic practice. However, this skepticism is
not applied symmetrically — Hamas's attribution of the hospital explosion to Israel is not subjected to equivalent
skepticism in the earlier reporting segments.

- Why problematic: Skepticism about Israeli evidence claims is applied in the analytical segment but not in the news
reporting segments, creating an asymmetric standard of source scrutiny.

Finding 2:

- Location: Eiden Fer interview

- Quote: "like so much in this part of the world that seems to be an intractable problem but with this crisis growing in
in Gaza with countries like the United States trying to come up with trying to use their influence to reach some sort
of uh you know resolution"

- Technique: The anchor's framing of the question uses "intractable problem" — a phrase that naturalizes the
conflict as inherently unsolvable rather than as a product of specific political and historical decisions. The question
also centers U.S. diplomatic agency as the primary mechanism for resolution.

- Why problematic: "Intractable" is a politically loaded descriptor that implies no party bears specific responsibility for
the impasse. Centering U.S. diplomacy as the solution mechanism reflects a Western-centric analytical frame.

Finding 3:

- Location: Hostage family segment

- Quote: Anchor introduces the segment: "In Israel family members of those Hamas took hostage are fighting
through their anguish and calling for the release of their loved ones to be the top priority in this war"

- Technique: The anchor's introduction is explicitly sympathetic and emotionally framed ("fighting through their
anguish"). No equivalent emotionally sympathetic framing is used to introduce segments about Palestinian civilian
casualties.

- Why problematic: Asymmetric emotional framing in anchor introductions signals to viewers which victims deserve
greater empathy, which is inconsistent with impartial journalism.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 16



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

13. QUESTION ASYMMETRY 4/10

1 2 3 4

Definition: Whether hard, confrontational questions are asked of some guests while soft, sympathetic questions are
asked of others.

Finding 1:

- Location: Scott Clancy interview

- Quote: "right but the problem is you identify is you know Israel is one of the sides in this very contentious War"

- Technique: The anchor does push back on Clancy's implicit validation of Israeli evidence claims, which is
appropriate. However, the pushback is gentle and quickly accepted by Clancy without further probing.

- Why problematic: A more rigorous line of questioning would have pressed Clancy on the limits of his expertise
(NORAD vs. Middle East operations) and on the specific technical evidence Israel claimed to have. The pushback is
present but insufficiently sustained.

Finding 2:

- Location: Eiden Fer interview

- Quote: "we have just a few seconds left but in a in a few sentences what about the other borders of Gaza"

- Technique: The anchor asks a substantive question about Israeli border policy in the final seconds of the interview,
effectively preventing a meaningful answer. The question about Israeli responsibility for border closures is raised but
structurally prevented from being answered.

- Why problematic: Raising a challenging question about Israeli policy in the final seconds of an interview, when

there is no time for a substantive answer, is a technique that creates the appearance of balance without the
substance of it.

Finding 3:

- Location: Hostage family segment

- Analysis: No challenging questions are posed to Ramy Igra about the Israeli government's decision-making, the
proportionality of the military response, or the impact of the military campaign on hostage safety. The interview is
entirely sympathetic in framing.

- Why problematic: Guests representing perspectives aligned with Israeli government policy are not subjected to the
same level of critical questioning as the implicit framing applied to Hamas and Palestinian positions throughout the
broadcast.
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14. FALSE BALANCE 3/10

1 2 3

Definition: Artificial balance that misrepresents the actual state of evidence or expert consensus.

Finding 1:

- Location: Hospital explosion attribution, throughout
- Quote: "Hamas blames Israel Israel denies it blaming a misfired rocket from Palestinian militants"

- Technique: The broadcast presents the attribution question as genuinely 50/50 between Hamas's claim and
Israel's denial. At the time of broadcast, U.S. intelligence had assessed (and the Biden administration had stated)
that Israel was likely not responsible. Presenting the question as equally balanced between the two claims
misrepresents the available evidence.

- Why problematic: When evidence is not equally balanced between competing claims, presenting them as
equivalent is a form of false balance that misleads audiences about the state of knowledge.

Finding 2:

- Location: Scott Clancy interview

- Quote: "l think we're going to get some very significant proof from the Israeli Israeli side that it was a rocket gone
astray from a volley of Hamas Rockets"

- Technique: Clancy's assessment — that Israeli evidence will be compelling — is presented without a
counterbalancing expert who might assess the evidence differently. The "balance" in this segment is between the
anchor's mild skepticism and Clancy's confidence in Israeli evidence, not between genuinely competing expert
assessments.

- Why problematic: Presenting a single expert's assessment as analytical balance, when that expert's assessment
aligns with one party's position, is a structural form of false balance.

Finding 3:

- Location: India same-sex marriage segment
- Quote: "but we can't allow the samees seex marriage being India a ancient country ancient culture”

- Technique: The broadcast includes a voice opposing same-sex marriage ("ancient country ancient culture") as a
counterpoint to the pro-equality voices. This is appropriate balance on a genuinely contested social question. This
finding is noted as an example of appropriate balance application.

- Why problematic: This is not a violation — it represents appropriate balance on a contested social issue. Score
reflects that this criterion is not significantly violated in this segment.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 18



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

15. AGENDA-SETTING 6/10

1 2 3 4 5 6

Definition: What becomes "the issue" — what questions are foregrounded and what is excluded from discussion
entirely.

Finding 1:

- Location: Overall broadcast structure

- Analysis: The broadcast's Gaza coverage sets the following as "the issues": (1) who fired the missile at the
hospital, (2) Biden's diplomatic visit and its complications, (3) the Rafah crossing and humanitarian access, (4)
Israeli hostages. Excluded from the agenda: (1) the legal status of the Israeli blockade under international law, (2)
the proportionality of the Israeli military campaign, (3) the political context of Hamas's October 7 attack and its
stated objectives, (4) the history of Israeli-Palestinian negotiations and their failure.

- Why problematic: The agenda systematically focuses on immediate tactical and diplomatic questions while
excluding structural, legal, and historical questions that are essential for audience understanding of the conflict.

Finding 2:

- Location: "The Breakdown" analytical segment

- Quote: "the mystery of a cataclysmic strike in Gaza with hundreds killed and a hospital destroyed there is
widespread outrage but it's not clear who launched the rocket"

- Technique: "The Breakdown" — the broadcast's dedicated analytical segment — frames the central question as
"who launched the rocket." This is a legitimate question but it crowds out other analytical questions: What is the
legal status of the siege? What are the proportionality obligations under IHL? What is the humanitarian trajectory of
the conflict?

- Why problematic: By using the analytical segment to focus on attribution rather than law, ethics, or history, the
broadcast sets a narrow tactical agenda for its deepest analytical content.

Finding 3:

- Location: Domestic Canadian coverage

- Analysis: The domestic Canadian segments (inflation, housing, refugee healthcare workers, Veltman trial) are
largely disconnected from each other and from the international coverage. The inflation segment mentions
government policy (Freeland) without critical analysis of government performance. The housing segment mentions
BC's Airbnb restrictions without examining federal housing policy failures. The refugee healthcare worker segment
is positive but does not examine the broader immigration system's failures.

- Why problematic: Domestic policy coverage consistently frames government initiatives positively (Freeland on
inflation tools, federal refugee program) without critical examination of policy failures, which sets an agenda
favorable to the incumbent Liberal government.
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CHAPTER 2 — OVERALL EVALUATION

A) Summary Table: 15 Criteria

#
1

Criterion

Framing

Word Choice

Expert Selection

Selective Omission

Moderation Behavior

Time Distribution

Question Asymmetry

Guilt by Association

Numerical Manipulation

Timing & Placement

Source Selection

Selective Outrage

False Balance

Agenda-Setting

B) Overall Scores

Score | Key Finding

5/10

5/10

4/10

6/10

4/10

5/10

4/10

3/10

4/10

4/10

5/10

5/10

3/10

6/10

Hospital explosion framed with Israel as primary suspect requiring rebuttal;
inconsistent epistemic standards across segments

"Starved," "blockade," "indiscriminate bombing" applied to Israeli actions;
Hamas actions described in clinical terms

NORAD general used for Middle East forensics; former Israeli intelligence
officer presented as neutral analyst; conflicts of interest undisclosed

October 7 context minimized; U.S. intelligence assessment omitted;
Hamas use of civilian infrastructure not mentioned

Skepticism applied to Israeli evidence claims in analytical segment but not
in news reporting; asymmetric emotional framing in introductions

Israeli perspectives receive ~3—4x the direct speaking time of Palestinian
civilian perspectives

Challenging questions raised but structurally prevented from being
answered; hostage segment entirely sympathetic

Islamic Jihad-Iran-Hamas associative chain; Jordan-January 6 framing;
Veltman association appropriate

Dead/injured/missing conflated in headline; 0.2pp inflation decline
overstated; 400% payday loan rate decontextualized

Hostage segment follows hospital explosion; humanitarian coverage
structurally subordinated; uplifting close neutralizes impact

State/military sources dominate; WHO, UNRWA, MSF, human rights
organizations absent as direct sources

Palestinian/Iranian condemnation of Israel reported; equivalent moral
framing not applied to Hamas October 7 atrocities

Hospital attribution presented as 50/50 despite U.S. intelligence
assessment; single expert presented as analytical balance

Analytical agenda focused on tactical/diplomatic questions; legal, historical,
proportionality questions excluded; domestic coverage favors Liberal
government

+ Criteria Score: (5+5+4+6+4+5+4+3+4+4+4+5+5+3+6) + 15 =64 + 15 =4.3/10

C) Top 3 Manipulation Techniques Observed
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1. Asymmetric Humanization

The broadcast systematically humanizes Israeli victims (named individuals, extended personal narratives, emotional
visual descriptions, dedicated segments) while presenting Palestinian victims as unnamed, briefly quoted, and
structurally subordinated. This is not achieved through any single false statement but through the cumulative editorial
architecture of the broadcast — segment length, naming conventions, correspondent tone, and visual description. The
effect is to create differential audience empathy that shapes moral evaluation of the conflict without making any
explicitly biased claim.

2. Selective Contextualization

The broadcast provides extensive context for some claims (Israel's denial of the hospital strike is supported by
technical analysis from Clancy; Egypt's Rafah closure is explained through historical and political context) while
stripping context from others (the October 7 Hamas attack is mentioned but not contextualized; Hamas's use of civilian
infrastructure is not mentioned; the history of the Israeli-Palestinian conflict is absent). This selective application of
context creates a narrative in which Israeli actions appear less justified and Palestinian/Arab positions appear more
sympathetic than a fully contextualized account would support.

3. Agenda Displacement Through Analytical Framing

By using "The Breakdown" — the broadcast's premium analytical segment — to focus on the tactical question of who
fired the missile, the broadcast displaces more fundamental analytical questions (legal status of the blockade,
proportionality of the military campaign, historical context of the conflict) from the analytical agenda entirely. This
technique is particularly effective because it creates the appearance of depth and rigor while actually narrowing the
frame of analysis to questions that do not challenge the broadcast's implicit narrative.

D) 3 Core Messages Embedded in the Broadcast

Content Message (What the viewer learns):

"A hospital in Gaza was destroyed in a disputed strike; Israel denies responsibility but is under intense
international pressure; the humanitarian situation is dire and primarily caused by Israeli military actions; diplomatic
efforts are complicated by the hospital explosion.”

» Technique: Selective contextualization + agenda-setting

» Evidence: The broadcast's Gaza coverage focuses on Israeli military actions (bombing, blockade, siege) as the
primary drivers of the humanitarian crisis, while the October 7 Hamas attack — the precipitating event — is
mentioned only briefly and without equivalent analytical depth. The phrase "starved of fuel supplies and Water by
Israel's blockade" (Chris Brown) encapsulates the causal framing.

Personal Message (Who is presented positively/negatively):

"Palestinian civilians and Israeli hostage families are sympathetic victims;, Hamas is a brutal militant organization;
Israel is a powerful military actor whose claims require scrutiny; the Canadian government (Trudeau, Freeland) is
a responsible, principled actor on the world stage."

» Technique: Asymmetric humanization + selective outrage + agenda-setting

» Evidence: The hostage family segment humanizes Israeli victims with named individuals and emotional narratives.
Palestinian civilians receive brief, unnamed quotes. Hamas is described as conducting a "brutal attack." Trudeau's
condemnation of the hospital bombing is presented approvingly ("the Prime Minister saying those laws make
hospitals off limits"). Freeland is presented as actively examining housing solutions.

Societal Message (What worldview is reinforced):

"The Middle East conflict is a humanitarian crisis driven primarily by military force, best addressed through
Western diplomatic intervention; Canada is a principled middle power that upholds international law; domestic
economic challenges require government intervention; individual resilience (Paul Cook) is a Canadian value."

» Technique: Framing + timing/placement + agenda-setting
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» Evidence: The broadcast's overall architecture — international crisis — Canadian government response —
domestic policy — individual triumph — reinforces a worldview in which Canada occupies a morally superior
position relative to the conflict parties, the Liberal government is competently managing domestic challenges, and
individual stories of resilience provide emotional resolution. The Fer interview's framing of the conflict as
"intractable" naturalizes Western diplomatic centrality as the only available solution mechanism.

E) Classification

Classification: CLEAR ONE-SIDEDNESS (4.1-6.0)

The broadcast exhibits systematic patterns of asymmetric framing, selective contextualization, and differential
humanization that, while not rising to the level of overt propaganda, consistently skew the audience's understanding of
the Gaza conflict in ways that disadvantage Israeli perspectives and the full context of the October 7 Hamas attack.
Domestic coverage shows a consistent pattern of favorable framing for the incumbent Liberal government.

F) Summary

This broadcast of CBC's The National, aired October 18, 2023, exhibits clear one-sidedness (combined score 4.2/10)
that falls short of the standards established in CBC's Journalistic Standards and Practices, which require accuracy,
fairness, balance, and impartiality. The most significant departures from these standards are: the omission of the U.S.
intelligence assessment supporting Israel's denial of the hospital strike; the systematic asymmetry in humanizing
Israeli versus Palestinian victims; and the failure to contextualize the October 7 Hamas attack as the precipitating
event of the conflict. Under Section 3(1)(I) of the Broadcasting Act, CBC is required to provide "a reasonable
opportunity for the public to be exposed to the expression of differing views on matters of public concern" — a
standard not met by a broadcast that allocates approximately three to four times the direct speaking time to Israeli
perspectives as to Palestinian civilian perspectives, and that excludes international humanitarian law experts,
independent forensic analysts, and Palestinian civil society voices entirely. The broadcast's domestic coverage
consistently frames Liberal government initiatives (Trudeau's condemnation, Freeland's housing tools, the refugee
healthcare worker program) positively without critical examination, raising questions about compliance with CRTC
requirements for impartiality in coverage of government policy. While individual segments meet professional
standards, the cumulative editorial architecture of the broadcast reflects systematic choices that, taken together,
constitute a pattern of one-sidedness that CBC's own journalistic standards are designed to prevent.
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CHAPTER 3 — PARTY-POLITICAL BIAS

Bias Score Table

Party Score (- | Evidence

5 to +5)

NDP 0 Not mentioned in broadcast. No coverage of NDP positions on Gaza, inflation, or
housing. Neutral by absence.

Green Party 0 Not mentioned in broadcast. Neutral by absence.

(GPC)

Liberal Party +2 Trudeau and Freeland presented approvingly without critical examination.
(LPC)

Bloc Québécois 0 Not mentioned. Neutral by absence.

(BQ)

Conservative Party -1 Not mentioned directly in Canadian context; Jim Jordan coverage (U.S.) uses
(CPC) framing that may carry negative connotations for conservative politics generally.
People's Party 0 Not mentioned. Neutral by absence.

(PPC)

Evidence by Party
Liberal Party (LPC) — Score: +2

Evidence 1:

* Quote: "Justin Trudeau is among the world leaders to quickly condemn the hospital bombing the uh news coming
out of uh of Gaza is uh horrific and absolutely unacceptable um International humanitarian and and international
law needs to be respected uh in in this and in all cases the Prime Minister saying those laws make hospitals off
limits"

* Interpretation: Trudeau's statement is presented approvingly, with the anchor's paraphrase ("the Prime Minister
saying those laws make hospitals off limits") adding a positive gloss. No critical examination of Canada's broader
Middle East policy, arms exports to Israel, or the government's position on Palestinian statehood is offered.

Evidence 2:

* Quote: "Finance Minister Christ Freeland says the federal government is examining what tools it has to increase
the supply of long-term rentals"

* Interpretation: Freeland is presented as actively working on housing solutions. The broadcast does not examine
the Liberal government's housing record, the failure of previous housing initiatives, or opposition criticism of
housing policy.

Evidence 3:

* Quote: "Ottawa promised to crack down on predatory lending in its latest budget capping interest that can be
charged"
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* Interpretation: The government's budget promise is reported as a positive development without critical examination
of whether the promised cap is sufficient, when it will be implemented, or whether previous government actions
contributed to the predatory lending environment.

Conservative Party (CPC) — Score: -1
Evidence 1:

* Quote: "the idea that this guy uh is a republican nominee to be speaker a guy who aggressively agitated the
activities that happened on January 6 | think is disgusting"

* Interpretation: While this refers to U.S. politics (Jim Jordan), the framing of conservative political figures through
the lens of January 6 and anti-democratic behavior carries potential spillover effects for Canadian conservative
politics, particularly given the CPC's association with populist conservatism. The quote is from a Democratic
politician and is presented without challenge.

NDP, GPC, BQ, PPC — Score: 0
All absent from the broadcast. Neutral by omission.
Summary Statistics

* Most Favored Party: Liberal Party (LPC) — Score: +2
* Most Disadvantaged Party: Conservative Party (CPC) — Score: -1
» Average Deviation from 0: (|O] + |O] + |[+2]| + |0] + |-1] + [0]) +6 =3 +6=0.5
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CHAPTER 4 — LEGAL CLASSIFICATION

A) CBC Journalistic Standards and Practices (JSP)

Accuracy

Finding

Standard

Evidence

Violation Severity

Hospital death toll
conflation

U.S. intelligence
assessment omitted

"Starved of fuel
supplies”

Fairness

Finding

JSP: Accuracy
requires
distinguishing
between confirmed
facts and estimates

JSP: Accuracy
requires reporting all
material facts

JSP: Accuracy
requires precise
language

Standard

"departments within
the Hamas run
government say
about 500 people are
either dead injured or
buried under Rubble"
presented alongside
headline "hundreds
are feared dead"

No mention of U.S.
intelligence
assessment
supporting Israel's
denial, despite this
being publicly
available at time of
broadcast

"starved of fuel
supplies and Water
by Israel's blockade"
— "starved" implies
deliberate punitive
intent, which is a
contested
characterization

Evidence

Dead/injured/missing Moderate
conflated; Hamas-run
government cited as

sole source without

independent

verification

Material omission that Significant
distorts the accuracy

of the attribution

question

Loaded language that Minor
goes beyond
accurate description

Violation Severity

Asymmetric
humanization

Hamas use of civilian
infrastructure omitted

JSP: Fairness
requires that all
parties be treated
equitably

JSP: Fairness
requires presenting
all relevant facts

Israeli hostage
families receive
named, extended
narratives;
Palestinian civilians
receive brief,
unnamed quotes

No mention of

Hamas's documented

use of civilian
infrastructure for
military purposes

Structural inequity in  Significant
how victims are

presented

Omission of facts Moderate

material to fair
evaluation of Israeli
military conduct
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Former Israeli JSP: Fairness Ramy Igra presented Failure to disclose Moderate
intelligence officer as  requires disclosure of as analytical voice conflict of interest
neutral analyst conflicts of interest without disclosure of
his institutional
alignment
Balance
Finding Standard Evidence Violation Severity
Time distribution JSP: Balance Israeli perspectives Structural imbalance  Significant
asymmetry requires reasonable  receive ~3—4x the in perspective
representation of all  direct speaking time  representation
significant of Palestinian civilian
perspectives perspectives
No international JSP: Balance No IHL expert Significant gap in Significant
humanitarian law requires relevant consulted on legality  expert balance
expert expert perspectives of blockade, siege, or

hospital strike

Domestic policy JSP: Balance Liberal government Imbalance in political Moderate
coverage requires critical initiatives presented  coverage
examination of without critical

government positions examination or
opposition response

Impartiality
Finding Standard Evidence Violation Severity
Correspondent JSP: Impartiality "the scene at the AL "Utterly... awful" is Minor
editorializing requires reporters to  a Arab hospital after  editorial opinion, not
avoid expressing the missile strike was neutral description
personal opinions utterly chaotic and
awful"
"Critics would say JSP: Impartiality Serious legal Vague attribution Moderate
indiscriminate requires attribution of accusation attributed allows accusation
bombing" opinions to named to unnamed "critics"  without journalistic
sources accountability
Anchor emotional JSP: Impartiality "fighting through their Asymmetric Moderate
framing requires consistent anguish" (hostage emotional framing in
emotional register families) vs. neutral anchor introductions
framing for
Palestinian casualties
Independence
Finding Standard Evidence Violation Severity
No evidence of JSP: Independence No direct evidence of No violation identified N/A
external influence requires freedom from  external editorial
government/commercial influence
pressure
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Liberal government ~ JSP: Independence Consistent positive Pattern consistent Minor
favorable framing requires critical framing of Liberal with insufficient
distance from government critical distance from
government initiatives without government

critical examination

B) Broadcasting Act, S.C. 1991, c. 11, Section 3(1)

Section 3(1)(I): Reasonable opportunity for differing views

Finding Evidence Violation Severity
Palestinian civil society No Palestinian civil society, Failure to provide Significant
absent human rights, or legal reasonable opportunity for
organization directly Palestinian perspectives
interviewed or quoted beyond Hamas government
statements
IHL perspectives absent No international Failure to provide legal Significant
humanitarian law expert perspective on the central
consulted legal questions raised by
the conflict

Opposition parties absent  No CPC, NDP, or other Failure to provide differing  Moderate
from domestic coverage party response to Liberal views on domestic policy

government statements on  matters

Gaza, inflation, or housing

Section 3(1)(d): Reflection of Canada's diversity

Finding Evidence Violation Severity
Canadian Muslim No Canadian Muslim Failure to reflect the Moderate
community absent community voice in perspective of a significant

coverage of Gaza conflict =~ Canadian community

or Veltman trial directly affected by both

stories

Positive diversity Refugee healthcare worker Compliant N/A
representation segment reflects Canada's

diversity positively

C) CRTC Conditions of Licence

Finding Standard Evidence Violation Severity
High standard of CRTC requires CBC  Systematic Pattern of departures Moderate
journalistic ethics to maintain high asymmetries in from high ethical

journalistic ethics humanization, source standards

standards selection, and

contextualization

Conflict of interest CRTC/JSP require Former Egyptian Failure to disclose Moderate
disclosure disclosure of guest diplomat analyzing material conflicts of
conflicts of interest Egyptian government; interest
former Israeli
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Source Credibility Assessment

intelligence officer as
neutral analyst —
neither disclosed

Source

Funding/Affiliation

Conflict of Interest

Credibility

Counter-Voice
Offered?

Scott Clancy (Ret.
Maj. Gen., NORAD)

"Eiden Fer"
(Dartmouth / former
Egyptian diplomat)

Ramy Igra (former
Israeli intelligence)

World Health
Organization

New York Times
(video verification)

Hamas-run
government (death
toll figures)

Israeli Defense
Forces
(denial/attribution)

Chrystia Freeland
(Finance Minister)

Justin Trudeau
(Prime Minister)

Canadian Armed
Forces (retired); likely
private sector
consulting

Dartmouth College
(private U.S.
university); former
Egyptian government

Former Israeli
intelligence service

UN system; member
state funding

Private media;

advertising/subscription

funded

Hamas (designated

terrorist organization in

Canada)

Israeli
government/military

Liberal Party of
Canada / Government
of Canada

Liberal Party of
Canada / Government
of Canada

Institutional alignment

with Western military
perspective; no
Middle East expertise

Former diplomatic
service to Egyptian
government creates
conflict when
analyzing Egyptian
Rafah policy

Direct institutional
alignment with Israeli
government
perspective

Potential political
pressures from
member states;
generally credible on
humanitarian/medical
matters

Competitive pressure
to be first on
verification; generally
credible verification
methodology

Direct party to
conflict; strong
incentive to maximize
reported casualties

Direct party to
conflict; strong
incentive to deny
responsibility

Incumbent
government; political
interest in positive
coverage

Incumbent
government; political

Medium (high on
NORAD/missile
systems; low on
IDF/PIJ operations)

Medium (academic
credentials offset by
undisclosed conflict)

Low (as neutral
analyst; high as
Israeli perspective
voice)

High (on
medical/humanitarian
questions)

Medium-High

Low (as independent
source; requires
independent
verification)

Low (as independent
source; requires
independent
verification)

N/A (political actor,
not analytical source)

N/A (political actor,
not analytical source)

No

N/A (cited, not
interviewed)

No

Partial (noted as
Hamas-run)

Partial (noted as
Israeli claim)

No opposition
response offered

No opposition
response offered
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interest in positive
coverage

Overall Regulatory Assessment

This broadcast of CBC's The National presents a pattern of departures from CBC's Journalistic Standards and
Practices that, while not constituting deliberate fabrication or overt propaganda, collectively represent a failure to meet
the standards of accuracy, fairness, balance, and impartiality that CBC's mandate requires. The most significant
regulatory concerns are: the omission of the U.S. intelligence assessment on the hospital explosion (accuracy); the
systematic asymmetry in the humanization and speaking time allocated to Israeli versus Palestinian civilian
perspectives (fairness and balance); the failure to disclose material conflicts of interest for two of the broadcast's three
analytical guests (journalistic ethics); and the absence of any critical examination of Liberal government positions on
Gaza, inflation, and housing (impartiality and independence). Under Section 3(1)(l) of the Broadcasting Act, CBC is
required to provide a reasonable opportunity for the public to be exposed to differing views on matters of public
concern — a standard not met by a broadcast that excludes international humanitarian law experts, Palestinian civil
society voices, Canadian Muslim community perspectives, and opposition party responses to government statements.
While individual elements of the broadcast meet professional standards, the cumulative pattern of editorial choices
reflects a systemic skew that, if representative of ongoing coverage, would warrant formal review under CRTC
conditions of licence requiring CBC to maintain a high standard of journalistic ethics.

Analysis Version: 1.0-cbc | Broadcast Date: October 18, 2023 | Analyst: Senior Media Analysis Framework

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1

Page 29



mailto:kontakt@SVFAB.ch

Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

OVERALL EVALUATION OF THE 15 CRITERIA

Individual Scores — All 15 Criteria

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

No. Criterion ‘ Score Rating
1 EXPERT SELECTION 4 oo
2 SOURCE SELECTION 5 eoo
3 TIME DISTRIBUTION 5 ooo
4  SELECTIVE OMISSION 6 eoo
5 NUMERICAL MANIPULATION 4 oo
6 GUILT BY ASSOCIATION 3 oo
7  TIMING & PLACEMENT 4 oo
8 SELECTIVE OUTRAGE 5 eoo
9 COMPLETENESS 6 eoo
10 FRAMING 5 eoo
11  WORD CHOICE & TERMINOLOGY 5 eoo
12 MODERATION BEHAVIOR 4 oo
13  QUESTION ASYMMETRY 4 oo
14 FALSE BALANCE 3 oo
15 AGENDA-SETTING 6 (YY)

HARD FACTS SCORE (1-8) 4.7/10 Significant imbalance

SOFT FACTS SCORE (9-14) 4.5/10 Significant imbalance

OVERALL SCORE 4.6/10 Significant imbalance

Average of Hardfacts and Softfacts
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KEY — Score Definitions

Individual Scores per Criterion (0-10)

0 No finding

1-2

34

6 Significant finding

Weak finding

Slight to moderate
finding

Moderate finding
with impact

(threshold)

7 Significant finding

8-9

10 Maximum severity

Severe finding

No relevant anomaly detected.
Minor anomaly without substantial impact on balance.

Recognizable tendency; low to moderate impact relevance.

Relevant imbalance affecting the audience's opinion-forming potential.

Scores of 6 and above are classified as 'significant findings.'

Clear, well-documented imbalance with distinct impact relevance.
Pronounced imbalance; multiple documented individual findings in this criterion.

Systematic, pervasive imbalance in this criterion.

Aggregated Deviation Index — Interpretation Ranges

0.0-2.5
2.6-4.0
41-6.0
6.1-8.0
8.1-10

Unremarkable

Slight imbalance
Significant imbalance

Serious deviation from
the impartiality
standard. High degree
of deviation

Fundamental systemic
one-sidedness. Very
high bias degree

Party-Political Bias (-5 to +5)

No significant patterns detected; broadcast meets the impartiality
standard.

Isolated anomalies; statistically visible but within tolerance range.
Multiple significant findings; relevant impairment of perspective diversity.

Pronounced, cross-broadcast patterns; high impact relevance.

Maximum severity across nearly all criteria; systematically one-sided
reporting.

-5to -3

-2 to -1
0
+1 to +2

+3 to +5

Strongly
disadvantaged

Slightly disadvantaged
Neutral

Slightly favored
Strongly favored

Legal and Methodological Notes

Party is significantly underrepresented in framing, airtime, or
presentation.

Recognizable but minor disadvantage.
No detectable favoritism or disadvantage.
Recognizable but minor favoritism.

Party is significantly overrepresented in framing, airtime, or presentation.
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No proof of
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The results presented do not constitute factual determinations about individual persons,
editorial teams, or broadcasts. They are the product of a standardized operationalization,
not a finding of individual responsibility.

The aggregated deviation index does not replace a legal assessment under Broadcasting
Act s. 3(1)(l). The determination of whether a specific broadcast violates legal requirements
is exclusively the responsibility of the competent authorities (in particular CRTC).

Statistical correlations are not to be interpreted as proof of causal relationships or editorial
intent. Deviation values may be influenced by topic selection, news environment, political
controversy, or format logic.

The analysis measures observable structural characteristics of broadcasts. A score of 7
means a significant imbalance was detected — not that the editorial team intended it. The
methodology makes no claims about motives or strategic objectives.

The index serves comparative pattern recognition across thousands of broadcasts, not
precise metric measurement of individual segments. Threshold values serve heuristic
orientation, not sharp legal qualification.
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APPENDIX: NATIONAL BROADCASTING LAW

Legal Basis Canada — CBC/Radio-Canada

Law
Broadcasting Act (S.C. 1991, c. 11)

Relevant Sections

» Section 3(1)(d): The Canadian broadcasting system should safeguard, enrich and strengthen the cultural, political,
social and economic fabric of Canada.

» Section 3(1)(l): The Canadian Broadcasting Corporation, as the national public broadcaster, should provide radio
and television services incorporating a wide range of programming that informs, enlightens and entertains; be
predominantly and distinctively Canadian; reflect Canada and its regions to national and regional audiences;
actively contribute to the flow and exchange of cultural expression; be in English and in French; contribute to
shared national consciousness and identity.

» Section 3(1)(m): The programming provided by the Corporation should be made available throughout Canada by
the most appropriate and efficient means.

CBC Journalistic Standards and Practices (JSP)

6 Core Principles:

1. Accuracy: Facts correct and verified

2. Fairness: Fair treatment of all parties

3. Balance: Balanced representation of controversial topics
4. Impartiality: Impartial reporting

5. Integrity: Journalistic integrity

6. Independence: Editorial independence

Online Legislation

+ C-11 (Online Streaming Act): Streaming regulation
* C-18 (Online News Act): News compensation

Regulatory Authority

* CRTC (Canadian Radio-television and Telecommunications Commission): Regulation, licensing
« CBC Ombudsman: Internal complaints body (not independent, no sanctioning authority)

Special Note

Canada has no independent external regulator comparable to Switzerland's UBI. The CBC Ombudsman is an internal
body. CBC left the CBSC (Canadian Broadcast Standards Council) in 2009.

Complaints Process

1. CBC Ombudsman (internal)
2. CRTC (licensing conditions)
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APPENDIX 2: SCIENTIFIC REFERENCES

References

Bennett, W. L. (1990). Toward a theory of press-state relations in the United States. Journal of Communication, 40(2), 103—125.

Berelson, B. (1952). Content analysis in communication research. Free Press.

Entman, R. M. (1993). Framing: Toward clarification of a fractured paradigm. Journal of Communication, 43(4), 51-58.

fég — Forschungszentrum Offentlichkeit und Gesellschaft (2024). Jahrbuch Qualitat der Medien 2024. Schwabe.

Gilardi, F., Alizadeh, M. & Kubli, M. (2023). ChatGPT outperforms crowd workers for text-annotation tasks. PNAS, 120(30).

lyengar, S. & Kinder, D. R. (1987). News that matters: Television and American opinion. University of Chicago Press.

Jolly, S. et al. (2022). Chapel Hill Expert Survey trend file, 1999-2019. Electoral Studies, 75, 102420.

Krippendorff, K. (2004). Content analysis: An introduction to its methodology (2nd ed.). Sage.

McCombs, M. E. & Shaw, D. L. (1972). The agenda-setting function of mass media. Public Opinion Quarterly, 36(2), 176—187.

Shoemaker, P. J. & Vos, T. P. (2009). Gatekeeping theory. Routledge.

SVFAB (2026). Methodenbericht v4.1: Zahlbare Kriterien und Multi-Modell-Kreuzvalidierung.

Tornberg, P. (2023). ChatGPT-4 outperforms experts and crowd workers in annotating political Twitter messages.
arXiv:2304.06588.

SVFAB Working Papers

Schlapfer, D. (2026). Systematic Al-Assisted Analysis of Public Broadcaster Impartiality: A Scalable Methodological Framework for
Measuring Structural Bias in Public Service Media. SSRN 6688478

Schlapfer, D. (2026). Measuring Editorial Noise: A Retrospective Suppression Index for Public Broadcasting Content Analysis.
SSRN 6733280

Schlapfer, D. (2026). Source Traffic Light: A Six-Dimensional Credibility Framework for Systematic Source Assessment in Public
Service Media. SSRN 6733880

David Schlépfer — ORCID: 0009-0000-5671-9266

SVFAB — Swiss Association for Balanced Reporting | P.O. Box, 8021 Zurich 1 | www.svfab.ch | kontakt@svfab.ch | Methods
Report March 2026 | Converter 3.3 (2026-05-14)

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 34


mailto:kontakt@SVFAB.ch
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=6688478
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=6733280
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=6733880

Association suisse pour une information équilibrée

N, Schweizerischer Verein fur ausgewogene Berichterstattung
X Associazione svizzera per un reporting equilibrato

Reports and Membership at SVFAB

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately).
To ensure the quality of our work, we depend on membership fees and donations.

Contact and further information:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bank details: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Beneficiary: SVFAB, Postfach, CH-8021 Zrich 1

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 35



mailto:kontakt@SVFAB.ch

Association suisse pour une information équilibrée

. Schweizerischer Verein fur ausgewogene Berichterstattung
X Associazione svizzera per un reporting equilibrato

The following books are available from SVFAB

Orders via www.svfab.ch or kontakt@svfab.ch

Unbalanced Reporting is the response to the halving initiative in
Switzerland: Manipulation techniques are explained in detail, starting
. = ; " with the selection of staff and sourcesThen 15 principles are explained:
‘ ﬁ | .t L omission, framing, temporal framing, guilt by association,
s ‘f RS . emotionalisation, context removal and many more, illustrated with
" pAmK.‘m" ‘E:?\}:ﬁ“_““"”" numerous examples. Additionally, it becomes apparent where we
- Unausgewogene‘ ourselves apply these techniques - fostering not only awareness but
¢ =N 8  also empathy.
I'S_! Optionally the book comes with playing cards.
; ; Also available as an audiobook.

The interview is not a conversation. It is a stage — and someone else
has written the script.

Those who don’t know this deliver material. Good quotes that get cut
wrong. Correct statements that end up in the wrong context. Honest
answers framed as confessions.

This book is not a media criticism book. It is a toolbox — for everyone
who faces a microphone and wants to know what to do about it. 7
chapters. 7 tools: What an interview really is. The 7 most common
traps. The three principles of sovereignty —anchoring, reframing,
setting boundaries. Preparation in one hour. Body and voice. What to
do when things go wrong. And what matters after the interview.

For politicians, activists, entrepreneurs, whistleblowers — for everyone
who is in the public eye and wants to understand how the game
works. So they stop playing along — and start shaping it.

In A5 format. Direct. For preparation, reference, follow-up and when
difficulties arise

You think you see the world.In Wirklichkeit siehst du den Rahmen,
den jemand um sie gelegt hat. Framing ist die alteste und eleganteste
Manipulationstechnik der world. Sie verandert nicht die Fakten - sie
verandert, was wir aus den Fakten machen. Wie wir fihlen. Was wir
glauben. Wie wir entscheiden. Und sie funktioniert —weil wir alle
mitmachen. Taglich. Unbewusst. Auch du. Dieses Buch ist kein
trockenes Lehrbuch. Es ist ein Ubungsbuch - spielerisch, direkt,
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie
andere dich framen. Du lernst, wie du selbst framest —und wie du es
bewusst und fair einsetzen kannst.
( o S Because whoever understands framing sees the world more clearly.
S mif viclen Bespleler- = Hears news differently. Conducts conversations more confidently.
SRk And no longer so easily accepts a frame chosen by someone else.
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With many exercises and concrete examples from politics, media and
everyday life — and the occasional smile.
Framing with style. Because the frame changes everything.

The SRG collects 1.56 billion francs per year — compulsorily, from

DAS UBI- every household. Those who feel unfairly treated can file a complaint.

BESCHWERDESYSTEM There is even an authority for this: the UBI, the Independent
it RSN o Complaints Authority for Radio and Television.

But: It is not independent. It has no sanctioning power. And it decides
in 99.6% of all cases: nothing.
This analysis exposes the system - factual, precise, without polemics.
Procedures, personnel, powers, costs, statistics, legal recourse. And
the constitutional review showing: the UBI system meets none of the
three fundamental criteria — it is not proportionate, not separated by
powers, not market-based.
The authority supposed to protect citizens primarily protects the
system it should be overseeing.
Essential reading for anyone considering a complaint — and for anyone
who wants to understand why genuine media oversight in Switzerland
is still pending.

B
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