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SABC DETAILED ANALYSIS 

20260422_Cutting Edge ｜ Borderless Borders.en 

Broadcast: SABC-Sendung  |  Analyzed: 2026-05-25 10:43 

Version 3.0-detail  |  Universal 3.0-detail  |  Konverter 3.4 (2026-05-20)  |  Standard: Broadcasting Act s. 6 

 

OVERALL 
SCORE 

7.3/10 
Serious deviation from the impartiality standard. High degree of 
deviation 

0 = balanced, 10 = strongly biased/manipulative 

POLITICAL SPECTRUM 

Classification based on Chapel Hill Expert Survey (CHES) 2024 

 

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each 
party is rated on a scale from 0 (far left) to 10 (far right). 

Party EFF MK ANC IFP DA ActionSA PA FF+ 

CHES 1.50 3.50 4.50 6.00 6.50 6.50 7.00 8.00 

Spectrum Left Left Center Right Right Right Right Right 

 

The overall tendency is presented on a 0–10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES 
2024). 

TENDENCY (L − R) 6.8 / 10 Right-favoring 

 

0 1 2 3 4 5 6 7 8 9 10 

← Left Right → 

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center 

 

This section provides political context and does not contribute to the overall score. 

 

  

mailto:kontakt@SVFAB.ch
https://www.chesdata.eu/
https://doi.org/10.1016/j.electstud.2021.102420
https://www.pewresearch.org/
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POLITICAL LANDSCAPE 

 

South Africa has been governed since June 2024 by a Government of National Unity (GNU) — a broad coalition 
formed after the ANC lost its 30-year parliamentary majority in the 29 May 2024 general elections, receiving only 
39.8% of the vote. The GNU is led by President Cyril Ramaphosa (ANC) and includes the DA (21.8%), IFP (4.3%), PA 
(2.3%), FF+ (1.5%), and five smaller parties, collectively holding 287 of 400 National Assembly seats. The main 
opposition outside the GNU consists of MK (14.6%, Jacob Zuma), EFF (9.5%, Julius Malema), ActionSA (1.5%), and 
ACDP (0.8%). 

Party CHES L-R 
(est.) 

Seats Gov/Opp Core Position 

EFF 1.5 39 Opposition Far-left; land expropriation, nationalisation 

PAC 2.0 1 Opposition Pan-Africanist left 

MK 3.0 58 Opposition Left-populist; Zuma personality cult 

ANC 4.0 159 GNU (lead) Centre-left; broad church 

UDM 4.5 3 GNU Centre-left; rural base 

Rise 
Mzansi 

4.5 2 GNU Centre-left progressive 

GOOD 4.5 1 GNU Centre-left progressive 

Al Jama-
ah 

4.0 2 GNU Left economics, socially conservative 

DA 6.0 87 GNU Centre-right; free market, liberal 

ActionSA 6.5 6 Opposition Centre-right; anti-immigration 

IFP 6.5 17 GNU Right-wing; Zulu nationalist 

PA 7.0 9 GNU Right-wing populist; anti-immigration 

ACDP 7.5 3 Opposition Right-wing Christian conservative 

FF+ 8.0 6 GNU Right-wing; Afrikaner interest 

 

Immigration policy is one of the most politically explosive issues in the GNU era. The PA's Gayton McKenzie, now a 
cabinet minister, has made anti-immigration enforcement a signature policy, while the DA and ANC hold more 
nuanced positions balancing rights obligations with sovereignty concerns. The EFF and MK have historically used 
xenophobia-adjacent rhetoric while simultaneously claiming solidarity with African migrants, creating contradictory 
positioning. Operation Dudula and similar civic movements have pushed anti-immigrant sentiment into mainstream 
political discourse, forcing all parties to respond. 

The SABC is South Africa's public broadcaster, mandated under the Broadcasting Act 4 of 1999 and its own Charter 
to provide programming that is fair, accurate, impartial, and in the public interest. Section 6 of the Act requires 
significant news and public affairs content meeting the highest standards of journalism. The SABC has a documented 
history of political capture during the Hlaudi Motsoeneng era (2012–2016), and questions about residual editorial 
influence — particularly favouring ANC-aligned narratives — remain a live concern for media watchdogs and civil 
society. 
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CHAPTER 1 — PARTY-POLITICAL BIAS 

 

Party Representation Assessment 

Party Score (-5..+5) Broadcast Representation vs. Party Programme Position 

ANC -1 05:12 "Cabinet calls on all foreign nationals to be well-mannered guests" — 
Programme position: managed migration with rights-based approach — Partially 
represented; government response shown but ANC's broader human rights and 
SADC solidarity framework omitted. Mild distortion by omission. 

DA 0 Not directly referenced. DA's centre-right position on immigration (rule of law, legal 
pathways) neither represented nor distorted. Absent. 

MK 
(uMkhonto) 

0 Not referenced. Absent. 

EFF 0 Not referenced. Absent. 

IFP 0 Not referenced. Absent. 

PA +1 The broadcast's overall framing — "unbudgeted burden," enforcement focus, 
resource strain — closely mirrors PA's anti-immigration programme position without 
explicitly attributing it. The narrative implicitly validates PA's policy stance without 
naming the party. Mild alignment. 

FF+ 0 Not referenced. Absent. 

ActionSA 0 Not referenced. Absent. 

 

Score Legend: 

+5 = Programme positions correctly and fully represented 

0 = Party/topic not in broadcast 

-5 = Programme positions actively distorted or misrepresented 

Party Bias Summary 

•  Most Accurate Representation: ANC (Score -1) — the only party whose governmental position is partially reflected 

•  Strongest Distortion: PA (Score +1) — the broadcast's framing implicitly validates PA's anti-immigration 
programme without attribution or counterbalance 

•  Average Deviation from 0: 0.25 

•  Conclusion: The broadcast largely avoids explicit party-political framing, but its thematic architecture — resource 
burden, illegal crossings, enforcement gaps — structurally aligns with right-wing populist immigration positions 
(PA, ActionSA) without engaging any party's formal programme. The absence of rights-based, humanitarian, or 
SADC-solidarity perspectives means the implicit political valence tilts right-of-centre on immigration without 
transparency. 

mailto:kontakt@SVFAB.ch
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CHAPTER 2 — BROADCAST INFORMATION AND THEMATIC FRAMEWORK 

 

Broadcast Data 

•  Title: Cutting Edge — Immigration / Border Security Episode 

•  Date: Not specified in transcript (filename not provided; estimated 2024–2025 based on content references) 

•  Estimated Length: Approximately 25 minutes (transcript ends at 25:24) 

•  Presenter/Reporter: Not named in transcript; narrated in third-person journalistic voice 

•  Interviewed Persons: 

Actors Function Party/Affiliation Political Spectrum 

Pakalolo Mtakati Anti-immigration activist, Pongola Civic/unaffiliated Right-populist civic 

Zandile Ngubane Zuma Protest leader, Durban Civic/unaffiliated Right-populist civic 

Eswatini national 
(unnamed) 

Migrant, border area None N/A 

Wandile Gina Eswatini learner, Grade 11 None N/A 

Makhonene (unnamed) Parent seeking school enrolment None N/A 

Swazi women (unnamed) Informal residents, Mzinyathi None N/A 

Woman at clinic (unnamed) Eswatini national, healthcare user None N/A 

Dlamini (unnamed) Eswatini national, permanent 
resident 

None N/A 

"Our source" (unnamed) Unidentified source, Manguzi 
border 

Unknown Unknown 

King Goodwill Zwelithini Zulu monarch (referenced, not 
interviewed) 

Royal/IFP-adjacent Traditional authority 

 

Main Topic 

The broadcast investigates illegal immigration into South Africa, focusing on the Eswatini and Mozambique borders, 
examining the use of public services (healthcare, education) by undocumented foreign nationals and the perceived 
failure of border enforcement. 

World-Knowledge Context 

Immigration in southern Africa is shaped by deep structural asymmetries: South Africa's GDP per capita is 
approximately 5–8 times higher than Eswatini, Mozambique, and Malawi, creating powerful economic pull factors. The 
SADC Protocol on the Facilitation of Movement of Persons (1995, not yet fully ratified) envisions regional free 
movement. South Africa's Constitution (s. 27) guarantees emergency healthcare to all persons regardless of status, 
and the Children's Act requires access to basic education for all children. The 2023 Statistics South Africa survey 
estimated 2.4 million foreign nationals (3.9% of population), a figure the broadcast itself cites. Anti-immigrant violence 
(xenophobic attacks) has killed hundreds since 2008. Operation Dudula (2022–present) has conducted vigilante 
enforcement against foreign nationals. The GNU's PA minister Gayton McKenzie has made deportation and border 
enforcement central to his portfolio. 
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CHAPTER 3 — 15 CRITERIA: DETAILED ANALYSIS 

 

Hard Facts — 9 techniques that are countable and scientifically verifiable 

 

1. EXPERT SELECTION 8/10 

1 2 3 4 5 6 7 8 9 10 

 

Expert 1: Pakalolo Mtakati — Anti-immigration activist, Pongola 

 

Timestamp: 04:24 

Statement: "Have manners when you're talking to me. I'm a South African and you are not a South African." 

Classification: Civic anti-immigration activist conducting what the broadcast describes as "cleaning up the town" — 
demanding permits and threatening eviction of undocumented foreigners. 

Missing counter-voice: A human rights lawyer, UNHCR representative, or Home Affairs official who could assess the 
legality of Mtakati's actions. 

Source Depth Check: 

(a) FUNDING: No organisational affiliation disclosed. Individual civic activist. No institutional funding identified. 
Potential conflict: personal ideological commitment to anti-immigration enforcement. 

(b) MANDATE: No formal mandate. Mtakati is a private citizen conducting quasi-enforcement activities. 
Compatibility with neutral assessment: zero — he is an advocacy actor, not an expert. 

D1 Conflict of Interest: -2 — Explicit anti-immigration activist; outcome-oriented position 
D2 Personal Risk: +1 — Faces potential legal exposure for quasi-enforcement activities; some credibility from risk 
D3 Subject Competence: -2 — No legal, policy, or migration expertise; speaks from personal conviction 
D4 Opinion Consistency: 0 — No prior record available for comparison 
D5 Emotionalisation vs. Data: -2 — Purely emotional/confrontational; no data cited 
D6 Source Level: -1 — Primary witness but not primary expert; anecdotal 
TOTAL: -6 → SOURCE TRAFFIC LIGHT: RED 

(c) PROFESSIONAL EXPERTISE: The broadcast presents Mtakati's enforcement activities as newsworthy civic 
action without questioning their legality or framing him as a partisan actor. This is Technique 2 (source selection as 
implicit endorsement). 

Expert 2: Zandile Ngubane Zuma — Protest leader, Durban 

 

Timestamp: 07:29 

Statement: "In our 30-something years of democracy, we've opened up ourselves to everyone." 

Classification: Protest organiser who led a march outside Addington Primary School claiming foreign learners 
outnumber South African learners. 

Missing counter-voice: School principal, Department of Basic Education official, or independent researcher who could 
verify or challenge the claim about learner ratios. 

Source Depth Check: 

(a) FUNDING: No organisational affiliation or funding disclosed. Individual protest organiser. 

mailto:kontakt@SVFAB.ch
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(b) MANDATE: No formal mandate. Advocacy actor, not expert. 

D1 Conflict of Interest: -2 — Explicit anti-immigration protest leader 
D2 Personal Risk: 0 — No significant personal risk identified 
D3 Subject Competence: -2 — No education policy or migration expertise 
D4 Opinion Consistency: 0 — No prior record available 
D5 Emotionalisation vs. Data: -2 — Claim about learner ratios presented without verification 
D6 Source Level: -1 — Anecdotal; claim unverified 
TOTAL: -7 → SOURCE TRAFFIC LIGHT: RED 

(c) PROFESSIONAL EXPERTISE: The broadcast presents Ngubane Zuma's unverified claim about learner ratios 
as a news peg without independent verification. This is a significant journalistic failure. 

Missing Expert Groups: 

•  Migration economists or demographers (African Centre for Migration & Society, Wits University) 

•  Constitutional or human rights lawyers (Centre for Constitutional Rights, Lawyers for Human Rights) 

•  Independent education policy analysts who could verify school enrolment claims 

 

Source Credibility Overview: 

Source D1 D2 D3 D4 D5 D6 Total Signal 

Pakalolo Mtakati — Anti-
immigration activist, 
Pongola 

-2 +1 -2 0 -2 -1 -6 RED 

Zandile Ngubane Zuma 
— Protest leader, Durban 

-2 0 -2 0 -2 -1 -7 RED 

 

Summary (Matrix Results): 

•  Pakalolo Mtakati: RED (-6) — Anti-immigration activist presented as civic authority; no expert qualification 

•  Zandile Ngubane Zuma: RED (-7) — Protest organiser presented as credible source on school demographics; 
claim unverified 

•  Both sources share the same ideological position; no expert with a contrary or neutral analytical perspective 
appears in the broadcast 
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2. SOURCE SELECTION 8/10 

1 2 3 4 5 6 7 8 9 10 

Claims without primary source = penalty points (rumour check) 

 

Source 1: "Our source" (unnamed) — Manguzi border area 

 

Timestamp: 22:00 

Statement: "our source told us this is the perfect time for criminals and those who cross illegally to reside in South 
Africa" 

(a) Funding and institutional affiliation: Completely undisclosed. Anonymous. 

(b) Structural conflict of interest: Unknown; cannot be assessed. The source's claim is presented as authoritative 
without any basis for credibility assessment. 

(c) Missing counter-source: BMA official, SANDF spokesperson, or independent security analyst who could verify 
or challenge the claim. 

Source 2: Border Management Authority (BMA) — cited in absentia 

 

Timestamp: 23:45 

Statement: "In its latest report, the Border Management Authority says more than 2,000 illegal immigrants were 
stopped during Easter weekend operations." 

(a) Funding: State-funded; government agency. 

(b) Structural conflict of interest: Government agency with institutional interest in demonstrating effectiveness; 
figures may reflect best-case operational data. 

(c) Missing counter-source: Independent audit of BMA statistics; civil society monitoring of border enforcement. 

Source 3: Cabinet statement (referenced) 

 

Timestamp: 05:12 

Statement: "Cabinet calls on all foreign nationals to be well-mannered guests in South Africa" 

(a) Funding: Government/state. 

(b) Structural conflict of interest: Government managing political pressure from anti-immigration movements 
while maintaining rights obligations. 

(c) Missing counter-source: Opposition party response; civil society reaction to the "well-mannered guests" 
framing. 

Rumour Check (Penalty Points): 

Rumour 1: 

Timestamp: 15:45 

Claim: "It's alleged there's a fee involved to let them cross into South Africa." 

Word marker: "alleged," "We couldn't verify these claims" 

Primary source present: NO — +1 penalty point 

Note: The broadcast acknowledges it cannot verify the claim but still broadcasts it, describing the soldier's behaviour 
as "suspicious." This is unverified allegation presented as news. 

Rumour 2: 

mailto:kontakt@SVFAB.ch
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Timestamp: 23:16 

Claim: "Our sources allege what we've observed is just the tip of the iceberg." 

Word marker: "allege," "our sources" 

Primary source present: NO — +1 penalty point 

Note: Anonymous plural sources making an unquantified escalatory claim with no evidentiary basis. 

Rumour 3: 

Timestamp: 22:00 

Claim: "our source told us this is the perfect time for criminals and those who cross illegally to reside in South Africa" 

Word marker: "our source told us" 

Primary source present: NO — +1 penalty point 

Total Rumour Penalty: +3 points (base score adjusted accordingly) 

Summary: Source selection is severely compromised. The broadcast relies on two anti-immigration activists (both 
RED on credibility matrix), multiple anonymous sources, and unverified allegations. No independent expert, academic, 
humanitarian, or rights-based source appears. The BMA — the primary accountable authority — declined to be 
interviewed, and no written response is cited. Three unverified claims are broadcast with hedging language that does 
not adequately protect against the reputational and factual harm of the allegations. 
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3. AIRTIME DISTRIBUTION 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Estimated speaking time: 

•  Anti-immigration voices (Mtakati, Ngubane Zuma, narrator framing): approx. 8–9 min. (35–38%) 

•  Migrant/foreign national voices (Eswatini national, Wandile Gina, Makhonene, Swazi women, woman at clinic, 
Dlamini): approx. 4–5 min. (18–20%) — primarily as subjects/illustrative cases, not analytical voices 

•  Narrator (framing voice): approx. 8–9 min. (35–38%) — consistently frames in "burden" terms 

•  Government/official voices: approx. 1–2 min. (5–8%) — Cabinet statement and BMA report cited briefly 

•  Expert/analytical voices: 0 min. (0%) 

Summary: The distribution is structurally asymmetric. Anti-immigration framing (activist voices + narrator) dominates 
approximately 70–75% of the broadcast. Migrant voices appear but function as illustrative subjects rather than 
analytical counterweights. Expert, rights-based, and governmental analytical perspectives receive negligible or zero 
airtime. This distribution does not meet the balance requirements of BCCSA Code Clause 18. 
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4. SELECTIVE OMISSION 9/10 

1 2 3 4 5 6 7 8 9 10 

 

Omission 1: Constitutional and legal rights of migrants 

Context 
South Africa's Constitution (s. 27) guarantees emergency healthcare to all persons; the Children's 
Act requires access to basic education for all children regardless of status. 

Relevant at: 01:30–02:00 ("utilizing facilities not budgeted for them") and 10:40–11:06 ("creating an unbudgeted 
burden on the system") 

Effect 
The broadcast frames migrants' use of healthcare and education as illegitimate burden without 
ever informing viewers that South African law *requires* these services to be provided. This 
creates a false impression that the law is being violated when it is in fact being followed. 

 

Omission 2: Economic contributions of foreign nationals 

Context 
Research by the African Centre for Migration & Society and others documents that foreign 
nationals contribute to the South African economy through taxes, entrepreneurship, and labour — 
including in sectors with skills shortages. 

Relevant at: 24:18–24:28 ("the influx of foreign nationals posing an unbudgeted burden on South Africa's 
resources") 

Effect 
The one-sided "burden" framing is never challenged by any data on economic contributions, 
creating a structurally misleading picture of the fiscal impact of immigration. 

 

Omission 3: South Africa's history of receiving cross-border solidarity 

Context 

During apartheid, South Africa's liberation movements (ANC, PAC) were hosted by Mozambique, 
Eswatini, Zimbabwe, and other neighbouring states at significant cost and risk to those countries. 
This historical context is standard in academic and policy discussions of South African immigration 
obligations. 

Relevant at: 02:33–02:56 ("Since the dawn of democracy, the country's borders have posed a persistent challenge") 

Effect 
The historical framing begins at 1994 ("dawn of democracy"), erasing the pre-1994 context of 
regional solidarity that informs South Africa's current obligations and relationships with 
neighbouring states. 

 

Summary: The broadcast systematically omits legal, economic, and historical context that would complicate or 
challenge its "burden" narrative. These are not peripheral omissions — they are central to any balanced treatment of 
immigration policy and directly relevant to the broadcast's core claims. The omissions collectively constitute a pattern 
of selective framing rather than isolated editorial choices. 

 

Missing Voices 

•  Constitutional law expert (e.g., Centre for Constitutional Rights): Would have clarified South Africa's legal 
obligations to provide healthcare and education regardless of immigration status, directly challenging the 
"unbudgeted burden" framing. 

•  Migration economist (e.g., African Centre for Migration & Society, Wits): Would have provided data on economic 
contributions, fiscal impact, and labour market effects of foreign nationals. 
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•  UNHCR or Lawyers for Human Rights representative: Would have contextualised refugee and asylum-seeker 
rights, distinguishing between economic migrants and protection-seeking individuals. 

•  SADC policy analyst: Would have explained regional integration frameworks and South Africa's treaty obligations 
to neighbouring states. 

•  Home Affairs Minister or BMA spokesperson (on record): The BMA declined interview (24:06); a harder effort to 
obtain official comment, or use of written responses, would have strengthened accountability journalism. 

•  Organised migrant community representative (e.g., African Diaspora Forum): Would have provided a structured 
migrant community perspective beyond individual anecdote. 

•  Local South African resident who supports coexistence: Would have balanced the protest voices with community 
members who do not share the "burden" narrative. 

•  Historian of southern African migration: Would have contextualised current flows within longer patterns of regional 
labour migration and apartheid-era cross-border solidarity. 
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5. NUMERICAL MANIPULATION 7/10 

1 2 3 4 5 6 7 8 9 10 

Complete figures include: absolute value, proportion (%) and trend 

 

Finding 1: 

Timestamp 02:57 

Number: "approximately 2.4 million foreign nationals currently residing in South Africa, accounting for around 3.9% 
of the population" 

Dimensions shown: (a) Absolute value ✓ (b) Proportion ✓ (c) Trend ✗ 

Missing 
context 

No trend data provided. Is 3.9% rising, falling, or stable? No comparison with other countries 
(global average foreign-born population is approximately 3.6%, making South Africa's figure 
unremarkable). No breakdown between documented and undocumented migrants. 

Effect 
The figure is presented in isolation, immediately following references to "controversy," "violence," 
and "straining public resources," creating an impression of alarming scale without comparative 
context. 

 

Finding 2: 

Timestamp 23:48 

Number: "more than 2,000 illegal immigrants were stopped during Easter weekend operations" 

Dimensions shown: (a) Absolute value ✓ (b) Proportion ✗ (c) Trend ✗ 

Missing 
context 

No denominator provided. How many total crossings occurred during Easter weekend? What 
percentage does 2,000 represent? Is this figure higher or lower than previous Easter periods? The 
BMA presents this as evidence of effectiveness; the broadcast presents it as evidence of ongoing 
failure — without the data to support either conclusion. 

Effect 
The number is used rhetorically to simultaneously suggest both enforcement activity and 
enforcement failure, depending on the narrative moment. 

 

Finding 3: 

Timestamp 10:40–11:06 

Number: Implied — "Enoch Godongwana allocated billions for basic education, S'godi law and social grants... 
Accessing these services isn't this creating an unbudgeted burden on the system?" 

Dimensions shown: None — no actual figure provided 

Missing 
context 

No data on what proportion of education or healthcare budgets is attributable to foreign nationals. 
No per-capita cost analysis. No comparison with economic contributions of foreign nationals to the 
tax base. 

Effect 
The rhetorical question implies a quantifiable burden without providing any quantification, allowing 
viewers to assume the worst without evidentiary basis. 

 

Summary: The broadcast uses statistics selectively — presenting absolute figures without trend or comparative 
context, using enforcement statistics ambiguously, and implying quantitative burden claims without any supporting 
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data. The numerical presentation consistently reinforces the "burden" narrative without providing the dimensional 
completeness required for informed viewer assessment. 
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6. GUILT BY ASSOCIATION 5/10 

1 2 3 4 5 6 7 8 9 10 

 

Association 1: 

Timestamp 22:00–23:40 

Quote 
"our source told us this is the perfect time for criminals and those who cross illegally to reside in 
South Africa" / "A 52-year-old Malawian man was recently arrested for human trafficking at a 
border post. Authorities suspect he regularly crossed with children." 

Technique: The broadcast moves directly from describing informal border crossings by economic migrants and 
schoolchildren to describing human trafficking and criminal activity, without any statistical or analytical separation 
between these categories. 

Effect 
Viewers are invited to associate all informal border crossers — including schoolchildren and 
women seeking healthcare — with criminal activity and human trafficking. This is a classic guilt-by-
association construction. 

 

Association 2: 

Timestamp 01:30–02:00 

Quote 
"influx of illegal immigrants strains public resources... Tensions boil over in protests, clashes, and 
demands for prioritization of citizens" 

Technique: The opening narration links "illegal immigrants" directly to "tensions," "protests," and "clashes" without 
establishing causal direction. The violence is implicitly attributed to the presence of migrants rather than to the 
actions of anti-immigrant protesters. 

Effect 
Migrants are associated with social disorder and violence without the broadcast examining 
whether the violence is directed *at* migrants rather than *by* them. 

 

Association 3: 

Timestamp 04:52–05:11 

Quote 
"A recent incident in Limpopo has shed light on a disturbing trend of medication smuggling. A bus 
crash on the N1 near Mokado, bound for Zimbabwe, revealed boxes of antiretroviral drugs and 
other prescription medications allegedly stolen from South African public health facilities." 

Technique: The medication smuggling story is inserted immediately after footage of anti-immigration activism, 
associating the general category of "foreign nationals" with pharmaceutical theft without establishing who was 
responsible for the theft. 

Effect 
The juxtaposition implies that foreign nationals are responsible for medication theft from public 
health facilities, without evidence linking the specific incident to the broader population of foreign 
nationals discussed in the broadcast. 

 

Guilt-by-Association Chain: Informal border crossers → service users → criminals → human traffickers 

Summary: The broadcast constructs a guilt-by-association chain that moves from economic migrants and 
schoolchildren to criminals and human traffickers without statistical or analytical separation. No source quantifies what 
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proportion of informal crossers engage in criminal activity. The association is built through narrative juxtaposition 
rather than evidence, which is a manipulative technique under any standard of journalistic ethics. 
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7. TIMING 6/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Position: 00:19–02:00 (Opening — first 2 minutes) 

Content: "South Africa's porous borders have sparked controversy and violence as influx of illegal immigrants 
strains public resources... Tensions boil over in protests, clashes, and demands for prioritization of citizens" 

Timing Effect: The broadcast opens with the most emotionally charged framing — "violence," "strains," "tensions 
boil over" — before any evidence is presented. This primes viewers to interpret all subsequent content through a 
threat/burden lens. The opening frame is never challenged or balanced in the remainder of the broadcast. 

 

Finding 2: 

Position: 22:00–23:40 (Late broadcast — final third) 

Content: Human trafficking arrest, criminal activity at border, "tip of the iceberg" claim 

Timing Effect: The most alarming content — human trafficking, criminal networks — is placed in the final third of the 
broadcast, functioning as a closing escalation that leaves viewers with the most negative impression. This is a 
classic "recency effect" deployment: the last information received has disproportionate influence on overall 
impression. 

 

Finding 3: 

Position: 05:12–05:26 (Early middle — immediately after activist footage) 

Content: "Cabinet calls on all foreign nationals to be well-mannered guests in South Africa" 

Timing Effect: The only government/rights-adjacent statement in the broadcast is placed immediately after 
confrontational activist footage and is framed as a reactive, weak response. Its placement between enforcement 
failure narratives minimises its impact and frames government as ineffective rather than as a rights-protecting 
authority. 

 

Summary: The broadcast's temporal architecture is designed to maximise negative impression: threat framing opens, 
government response is minimised in the middle, and criminal escalation closes. This structure is not consistent with 
balanced public affairs journalism. 
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8. SELECTIVE OUTRAGE 4/10 

1 2 3 4 5 6 7 8 9 10 

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0–5) + selectivity (0–5) 

 

Methodological Principle (v2.2): The triggering event must be documented before each assessment. A reaction 
can only be assessed as selective if comparable triggers from other positions produced no analogous reaction. 

Finding 1: 

Timestamp 04:11–04:50 

Triggering event: Pakalolo Mtakati confronts a foreign national, demanding documents and threatening eviction: 
"Have manners when you're talking to me. I'm a South African and you are not a South African." 

Reaction: The broadcast presents Mtakati's confrontational behaviour as legitimate civic activism — "cleaning up 
the town, demanding that foreign nationals produce permits." No critical framing, no questioning of the legality of his 
actions, no expression of concern about intimidation. 

Comparison 
At 05:12, Cabinet's statement criticising "unsavory treatment meted out against foreign nationals 
at local clinics" is presented neutrally, without the same validating framing given to Mtakati's 
enforcement activities. 

Asymmetry: Vigilante enforcement by an anti-immigration activist receives implicit validation; government concern 
about mistreatment of foreign nationals receives neutral-to-dismissive framing. The asymmetry is present but not 
extreme. 

 

Outrage Degree: 2/5 (mild implicit validation rather than explicit outrage) 

Selectivity: 2/5 (mild asymmetry — Mtakati validated, government concern not) 

Summary: The broadcast does not display overt emotional outrage, but there is a mild asymmetry in how anti-
immigration activism is framed (positively, as civic action) versus how government concern for migrant welfare is 
framed (neutrally, as reactive). This asymmetry is consistent with the broadcast's overall right-leaning immigration 
framing but does not rise to the level of systematic selective outrage. 
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9. SELECTIVE OMISSION — OVERALL PICTURE 9/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 01:30–02:00 and 10:40–11:06 

Missing perspective/fact: South Africa's constitutional and statutory obligations to provide healthcare and basic 
education to all persons regardless of immigration status (Constitution s. 27; Children's Act s. 29). 

Relevance: The broadcast's central claim — that migrants are accessing services "not budgeted for them" and 
creating an "unbudgeted burden" — is legally inaccurate. South African law requires these services to be provided. 
The omission of this legal context transforms a legally mandated service provision into an apparent violation. 

Impact 
Viewers are left with the false impression that migrants are illegally accessing services, when in 
fact the state is legally obligated to provide them. This is a material factual omission that distorts 
the broadcast's central argument. 

 

Finding 2: 

Timestamp Throughout (no timestamp — systematic absence) 

Missing perspective/fact: Economic contributions of foreign nationals — taxes, entrepreneurship, labour market 
roles, remittances. 

Relevance: Any honest cost-benefit analysis of immigration requires both sides of the ledger. The broadcast 
presents only costs. 

Impact 
The "unbudgeted burden" narrative is presented as self-evidently true without any economic 
counterevidence, creating a structurally misleading picture of the fiscal impact of immigration. 

 

Finding 3: 

Timestamp 02:33 ("Since the dawn of democracy") 

Missing perspective/fact: South Africa's pre-1994 history of receiving cross-border solidarity from neighbouring 
states, including Eswatini and Mozambique, which hosted ANC operatives and refugees at significant cost. 

Relevance: This historical context is directly relevant to South Africa's current obligations and relationships with 
these specific countries. Its omission allows the broadcast to frame the relationship as purely one of South African 
generosity being exploited, rather than one of mutual historical obligation. 

Impact 
The historical framing begins at 1994, erasing the context that most directly explains why South 
Africa has particular obligations to its neighbours and why those neighbours have particular 
expectations of South Africa. 

 

Summary: The broadcast's completeness failures are systematic rather than incidental. The three most significant 
omissions — legal rights, economic contributions, and historical context — are precisely the three categories of 
information that would most directly challenge the broadcast's "burden" narrative. Their collective absence suggests 
editorial selection rather than oversight, and constitutes a pattern of selective omission that violates BCCSA Code 
Clause 18. 

 

Share of covered perspectives 

Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps). 
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[A] Constitutional and legal rights of migrants — South Africa's Constitution and Children's Act guarantee certain 
rights regardless of immigration status. 

[B] Economic contributions of migrants — Remittances, labour market roles, entrepreneurship, tax contributions. 

[C] Push factors in origin countries — Poverty, political instability, lack of services in Eswatini, Mozambique, Malawi 
driving migration. 

[D] SADC regional integration framework — Protocols on movement, regional solidarity obligations. 

[E] Government/official response — Home Affairs, BMA, SANDF positions and resource constraints. 

[F] Academic/research perspective — Migration economists, demographers, human rights scholars. 

[G] Humanitarian/NGO perspective — UNHCR, Lawyers for Human Rights, Médecins Sans Frontières. 

[H] Migrant community voice — Organised migrant communities, diaspora organisations. 

[I] Local community nuanced voice — South Africans who coexist with migrants without conflict. 

[J] Historical context — South Africa's own history of cross-border solidarity during apartheid; ANC in exile hosted 
by neighbouring states. 

### Assessment: Was Each Perspective Addressed? 

 

[A] OMITTED 

Timestamp: N/A — No quote — Assessment: The broadcast never references constitutional rights, the Children's 
Act, or South Africa's legal obligations to provide emergency healthcare and basic education regardless of status. 
This is a critical legal omission given the broadcast's central claim that migrants are accessing services "not 
budgeted for them." 

 

[B] OMITTED 

Timestamp: N/A — No quote — Assessment: No mention of economic contributions, tax payments, remittances, 
or labour market roles of foreign nationals. The economic framing is exclusively one of cost/burden. 

 

[C] PARTIALLY ADDRESSED 

Timestamp: 16:27 — "She says Eswatini's costs are high, so they cross over to South Africa" / 17:03 "She says 
there's no affordable basic education either" — Assessment: Push factors are briefly acknowledged through one 
unnamed woman's testimony but are not contextualised structurally or statistically. 

 

[D] OMITTED 

Timestamp: N/A — No quote — Assessment: SADC protocols, regional integration obligations, and South Africa's 
treaty commitments are never mentioned. 

 

[E] PARTIALLY ADDRESSED 

Timestamp: 05:12 — "Cabinet calls on all foreign nationals to be well-mannered guests" / 05:29 "South Africa's 
Minister of Home Affairs has launched technological initiatives" — Assessment: Government response is 
mentioned but superficially; BMA declined interview (24:06), limiting official perspective. 

 

[F] OMITTED 

Timestamp: N/A — No quote — Assessment: No academic, research, or expert analytical voice appears in the 
broadcast. 

 

[G] OMITTED 

Timestamp: N/A — No quote — Assessment: No humanitarian organisation, refugee rights body, or NGO 
perspective is included. 

 

[H] PARTIALLY ADDRESSED 
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Timestamp: 06:09 — Eswatini national speaks about border differences — Assessment: Individual migrant voices 
appear but are not representative of organised migrant community perspectives; they function primarily as 
illustrative subjects rather than analytical voices. 

 

[I] OMITTED 

Timestamp: N/A — No quote — Assessment: No South African community member who coexists positively with 
migrants or who challenges the "burden" narrative is interviewed. 

 

[J] OMITTED 

Timestamp: N/A — No quote — Assessment: South Africa's own history of receiving solidarity from neighbouring 
states during apartheid — a standard contextual reference in migration debates — is entirely absent. 

 

 

Completeness Score: 2/10 

 

Justification: Of ten relevant perspectives, only two are partially addressed (push factors and government 
response) and both are treated superficially. Eight perspectives are entirely absent. The broadcast presents a 
structurally one-sided picture of immigration as burden and security threat, without legal, economic, humanitarian, 
or historical counterbalance. This represents a significant failure of completeness under BCCSA Code Clause 18. 
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Soft Facts — 6 qualitative techniques 

 

10. FRAMING 9/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 01:30–02:00 

Quote 
"South Africa's porous borders have sparked controversy and violence as influx of illegal 
immigrants strains public resources... utilizing facilities not budgeted for them" 

Manipulation 

The opening frame establishes immigration exclusively as a security and resource problem. The 
word "porous" (implying vulnerability/weakness), "strains" (implying damage), and "not budgeted 
for them" (implying illegitimacy) collectively construct a threat frame that governs the entire 
broadcast. 

Why 
problematic 

This frame pre-determines the interpretive lens for all subsequent content. Viewers are primed to 
see every migrant story as evidence of a problem rather than as a complex human situation with 
multiple legitimate perspectives. 

 

Finding 2: 

Timestamp 13:02–13:14 

Quote 
"Will South Africa ever find a solution to the unbudgeted burden of people utilizing these border 
fences to cross illegally" 

Manipulation 

The rhetorical question embeds three assumptions as given: (1) that the crossings are illegal (not 
always true — some are informal but not criminal); (2) that they constitute a "burden" (contested); 
(3) that the burden is "unbudgeted" (legally inaccurate given constitutional obligations). The 
question format presents these assumptions as shared premises rather than contested claims. 

Why 
problematic 

Rhetorical questions that embed contested assumptions as premises are a standard framing 
technique. Viewers who accept the question's framing have already accepted its assumptions. 

 

Finding 3: 

Timestamp 24:18–24:35 

Quote 
"With the influx of foreign nationals posing an unbudgeted burden on South Africa's resources, 
illicit activities continue thriving in the border areas. Is the country equipped to handle the strain or 
are we losing the battle on our own borders?" 

Manipulation 

The closing frame conflates economic migration with illicit activity ("unbudgeted burden" + "illicit 
activities" in the same sentence), and frames the entire issue as a "battle" — a militarised 
metaphor that implies an enemy. "Losing the battle on our own borders" frames the state as under 
attack. 
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Why 
problematic 

The militarised closing frame is the most emotionally charged moment in the broadcast and 
functions as the lasting impression. It transforms a complex policy issue into an existential security 
threat, which is a classic fear-based framing technique. 

 

Summary: The broadcast's framing is consistently and systematically one-directional. From the opening "porous 
borders" to the closing "losing the battle," every major framing choice constructs immigration as threat, burden, and 
security failure. No alternative frame — opportunity, obligation, complexity, humanity — is offered at any point. This is 
not incidental framing; it is a sustained editorial construction. 
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11. WORD CHOICE AND TERMINOLOGY 8/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 01:30–01:38 

Quote "influx of illegal immigrants strains public resources" 

Manipulation 

"Influx" connotes an uncontrolled flood or surge — a natural disaster metaphor applied to human 
beings. "Illegal immigrants" is a contested term; international standards (UNHCR, IOM) prefer 
"undocumented migrants" or "irregular migrants" to avoid criminalising persons whose civil status 
may be irregular but whose presence is not necessarily criminal. 

Why 
problematic 

Neutral alternative would be: "undocumented migrants" or "foreign nationals without 
documentation." The chosen terminology pre-criminalises the subject population before any 
evidence of criminal behaviour is presented. 

 

Finding 2: 

Timestamp 02:43–02:56 

Quote 
"This porousness has inadvertently created a seemingly open door, fueling the surge of 
newcomers and igniting tensions that now boil over into activism and confrontation." 

Manipulation 
"Porousness," "surge," "boil over" — all metaphors of uncontrolled liquid or heat, implying 
dangerous overflow. "Newcomers" is relatively neutral but is embedded in a sentence structure 
that frames their arrival as the cause of "tensions" and "confrontation." 

Why 
problematic 

The metaphorical language consistently frames migration as a natural disaster or physical threat 
rather than a human and policy phenomenon. Neutral alternative: "The border's limited 
enforcement capacity has allowed significant informal crossings, contributing to community 
tensions." 

 

Finding 3: 

Timestamp 14:20–14:29 

Quote "After being impregnated, they access local health care services for prenatal care and delivery." 

Manipulation 

"After being impregnated" is a passive, clinical, and dehumanising construction applied exclusively 
to Swazi women. The phrasing strips agency and humanity from the women described, reducing 
them to reproductive vectors accessing services. No equivalent dehumanising language is used 
for South African citizens accessing the same services. 

Why 
problematic 

Neutral alternative: "After becoming pregnant, they use local healthcare services for prenatal care 
and delivery." The chosen phrasing is not neutral — it is objectifying and carries implicit moral 
judgment. 

 

Summary: The broadcast's word choices are consistently loaded in one direction: migration is a "surge," borders are 
"porous," migrants are "impregnated" rather than pregnant, and the country is "losing the battle." These are not neutral 
descriptive choices — they are rhetorical constructions that frame the subject population as threatening, illegitimate, 
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and burdensome. The cumulative effect of this language is to dehumanise migrants and validate anti-immigration 
sentiment. 
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12. MODERATION BEHAVIOUR 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Methodological Principle (v2.2): The triggering event must be documented before each assessment. An 
intervention can only be assessed as asymmetric if comparable triggers from other positions produced no 
analogous intervention. 

Finding 1: 

Timestamp 04:24–04:50 

Triggering event: Pakalolo Mtakati confronts a foreign national in an aggressive, potentially intimidating manner, 
demanding documents and threatening eviction. 

Narrator reaction: "activist Pakalolo Mtakati has been cleaning up the town, demanding that foreign nationals 
produce permits to work or run businesses... Those without papers face eviction from the area." 

Comparison 
At 05:12, Cabinet's concern about "unsavory treatment meted out against foreign nationals at local 
clinics" is presented without the same validating language. No equivalent "cleaning up" framing is 
applied to government rights-protection activities. 

Asymmetry: Mtakati's quasi-enforcement activities are framed as legitimate civic action ("cleaning up"). The legality 
of his actions — which may constitute harassment, intimidation, or unlawful enforcement — is never questioned. 
This is a clear asymmetry: anti-immigration activism is validated; pro-migrant-rights positions are absent. 

 

Finding 2: 

Timestamp 09:27–09:43 

Triggering event: A parent (Makhonene) seeks to enrol her child in a South African school. 

Narrator reaction: "Why such an interest in South Africa?" / "Are the curriculums of South Africa and Eswatini even 
the same? How will he cope?" 

Comparison 
No equivalent sceptical questioning is applied to South African parents seeking to enrol children in 
schools, or to the school's legal obligations under the Children's Act. 

Asymmetry: The narrator's rhetorical questions challenge the legitimacy of a parent's desire to access education for 
her child — a right protected under South African law — without applying equivalent scrutiny to the system's 
obligations. This is a mild but clear asymmetric intervention. 

 

Finding 3: 

Timestamp 15:45–15:56 

Triggering event: An Eswatini soldier appears to allow informal crossings. 

Narrator reaction: "It's alleged there's a fee involved to let them cross into South Africa. We couldn't verify these 
claims, but it's suspicious he's letting them cross the fence instead of directing them to the official crossing point." 

Comparison 
No equivalent "suspicious" framing is applied to South African taxi operators who are explicitly 
described as "profiting from this illegal cross-border activity" (18:26) — a more clearly documented 
and named activity. 

Asymmetry: The unnamed Eswatini soldier is described as "suspicious" based on unverified allegations; South 
African taxi operators engaged in documented illegal activity are described in neutral economic terms ("profiting"). 
The asymmetry favours South African actors over foreign ones. 
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Summary: The broadcast's moderation behaviour — expressed through narrator framing rather than live interview 
moderation — consistently applies sceptical, challenging, or negative framing to migrants and foreign actors while 
applying validating or neutral framing to anti-immigration activists and South African actors. This asymmetry is 
systematic and directional. 

 

mailto:kontakt@SVFAB.ch


 

Schweizerischer Verein für ausgewogene Berichterstattung 
Association suisse pour une information équilibrée 
Associazione svizzera per un reporting equilibrato 

 

 
 

President: Schläpfer, David  -  Contact: kontakt@SVFAB.ch  -  Address: SVFAB, Postfach, CH-8021 Zurich 1 
Page 27 

 

 

13. QUESTION ASYMMETRY 7/10 

1 2 3 4 5 6 7 8 9 10 

 

Asymmetry 1: 

To Pakalolo Mtakati (anti-immigration activist), 04:24: No challenging questions asked. His activities are described 
approvingly as "cleaning up the town." No question about the legality of his enforcement activities, the rights of 
those he confronts, or whether his actions constitute harassment. — Soft/validating 

 

To Eswatini national (migrant), 09:27: "Why such an interest in South Africa?" — Hard/challenging (implicit: your 
interest is illegitimate) 

Comparison: An activist conducting quasi-enforcement receives no scrutiny; a parent seeking education for her child 
receives a sceptical rhetorical challenge. The asymmetry is stark and directional. 

Asymmetry 2: 

To Zandile Ngubane Zuma (protest leader), 07:29: Her claim that foreign learners "outnumbered South African 
learners" at Addington Primary School is presented without verification or challenge. No question about the 
accuracy of her claim, the source of her data, or the legal implications of her protest. — Soft/validating 

 

To unnamed woman at clinic (Eswatini national), 16:00: The narrator frames her presence at the clinic as part of the 
"unbudgeted burden" narrative. Her explanation of why she crosses (high costs in Eswatini) is presented but not 
followed up with any question about her legal rights or the constitutional basis for her access. — Neutral/framing 

Comparison: An anti-immigration protester's unverified factual claim receives no scrutiny; a migrant's explanation of 
her situation is embedded in a burden narrative without rights-based context. 

Summary: The broadcast's question asymmetry is consistent with its overall framing: anti-immigration voices receive 
soft, validating treatment while migrant voices are either challenged rhetorically or embedded in burden framing. No 
hard questions are directed at anti-immigration activists about the legality or ethics of their activities. 
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14. FALSE BALANCE 3/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Timestamp 03:14–04:10 

Construct: King Goodwill Zwelithini's statement is presented as offering "balance" — he first criticises South African 
women for having children with foreign nationals, then urges accommodation. The broadcast presents this as a 
balanced perspective: "But in the same breath, he urged for accommodation." 

Analysis 

This is not genuine balance. Both sides of Zwelithini's statement operate within an anti-
immigration framework — the "accommodation" he urges is framed as tolerance rather than rights. 
Presenting this as balance obscures the absence of genuine rights-based, humanitarian, or pro-
migration perspectives. 

 

Summary: The broadcast makes limited use of false balance as a technique — it does not systematically present two 
sides as equivalent. Instead, it largely abandons the pretence of balance, presenting a one-sided narrative with only 
token gestures toward alternative perspectives. The score is relatively low because false balance requires the 
appearance of balance; this broadcast does not maintain that appearance. 
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15. AGENDA-SETTING 9/10 

1 2 3 4 5 6 7 8 9 10 

 

Finding 1: 

Agenda element set: Immigration is a security and resource problem requiring enforcement solutions. 

Timestamp 
01:30 — "South Africa's porous borders have sparked controversy and violence as influx of illegal 
immigrants strains public resources" 

Alternative agenda: Immigration as a regional development, human rights, and constitutional governance issue 
requiring policy solutions that balance sovereignty with obligations. 

 

Finding 2: 

Agenda element set: Migrants accessing South African services are doing something illegitimate ("unbudgeted 
burden"). 

Timestamp 10:40 — "Accessing these services isn't this creating an unbudgeted burden on the system?" 

Alternative agenda: South Africa's constitutional and statutory obligations to provide services regardless of 
immigration status; the legal framework that governs service provision. 

 

Finding 3: 

Agenda element set: The question is whether South Africa can "handle the strain" or is "losing the battle." 

Timestamp 
24:30 — "Is the country equipped to handle the strain or are we losing the battle on our own 
borders?" 

Alternative agenda: What policy framework would best balance South Africa's sovereignty, constitutional 
obligations, SADC commitments, and community needs? What do evidence and comparative international 
experience suggest? 

 

Summary: The broadcast's agenda-setting function is its most powerful bias mechanism. By establishing "burden," 
"battle," and "enforcement failure" as the unquestioned premises of the discussion, it forecloses the possibility of any 
alternative policy framing. The agenda is set in the first 90 seconds and never challenged. Perspectives that would 
disrupt this agenda — legal rights, economic contributions, historical obligations — are systematically excluded, not 
because they are irrelevant but because they are incompatible with the established frame. 
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CHAPTER 4 — OVERALL EVALUATION 

 

Results 

•  HARD FACTS SCORE (Average Criteria 1–9): 7.3 / 10 

•  SOFT FACTS SCORE (Average Criteria 10–15): 7.2 / 10 

Dominant Techniques 

1. Framing (Score 9): The broadcast constructs and maintains a sustained threat/burden frame from the first 
sentence to the last, using militarised metaphors ("battle," "porous," "surge") and rhetorical questions that embed 
contested assumptions as premises. This frame is never challenged, qualified, or balanced by any alternative 
perspective, making it the broadcast's most pervasive and powerful bias mechanism. 

2. Agenda-Setting (Score 9): By establishing in the opening 90 seconds that immigration is a security and 
resource problem requiring enforcement solutions, the broadcast forecloses all alternative policy framings. The 
systematic exclusion of legal, economic, humanitarian, and historical perspectives is not incidental — it is the 
mechanism by which the agenda is maintained throughout the broadcast's 25-minute duration. 

3. Omission / Completeness (Scores 9/9): The broadcast's most legally significant bias mechanism is its 
systematic omission of South Africa's constitutional and statutory obligations to provide healthcare and education 
regardless of immigration status. This omission transforms legally mandated service provision into apparent 
illegitimate burden, fundamentally misrepresenting the legal framework that governs the broadcast's central subject 
matter. 

Core Messages of the Broadcast 

**MESSAGE 1 (CONTENT): ** "Illegal immigration is an uncontrolled, unbudgeted burden on South Africa's public 
resources that the state is failing to address." 

Technique: Framing + Agenda-Setting — Belege: 01:30, 10:40, 24:18 

**MESSAGE 2 (PERSONAL): ** "Anti-immigration activists like Pakalolo Mtakati are legitimate civic actors doing what 
the government fails to do." 

Technique: Expert Selection + Moderation Behaviour — Belege: 04:24, 07:29 

**MESSAGE 3 (SOCIETAL): ** "South Africa is losing the battle on its own borders, and the country's generosity is 
being exploited by foreign nationals who access services without contributing." 

Technique: Agenda-Setting + Word Choice + Guilt by Association — Belege: 02:43, 14:20, 24:30 

Manipulation Degree Classification 

Justification: With an overall score of 7.3/10, the broadcast exhibits systematic bias across both hard and soft fact 
categories. The bias is not the result of isolated editorial choices but of a consistent, directional pattern: threat framing, 
selective omission of legal and economic context, validation of anti-immigration activism, dehumanising language, and 
agenda-setting that forecloses alternative policy perspectives. This pattern is inconsistent with the requirements of 
Broadcasting Act s. 6 and BCCSA Code Clauses 16 and 18, which require fairness, accuracy, impartiality, and the 
presentation of opposing views on controversial issues of public importance. Immigration policy is unambiguously a 
controversial issue of public importance in South Africa, and the broadcast presents only one side of that controversy. 

CONCLUSION 

This broadcast of SABC's Cutting Edge on immigration and border security exhibits systematic bias that falls below 
the standards required by Broadcasting Act 4 of 1999, s. 6, and BCCSA Code Clauses 16 and 18. The broadcast's 
central claim — that migrants are accessing services "not budgeted for them" and creating an "unbudgeted burden" — 
is legally inaccurate: South Africa's Constitution (s. 27) and Children's Act require these services to be provided 
regardless of immigration status, a fact the broadcast never discloses. The broadcast relies exclusively on anti-
immigration activists as its primary human sources, both of whom score RED on the credibility matrix, while providing 
zero airtime to legal experts, migration economists, humanitarian organisations, or rights-based perspectives. The 
sustained use of threat-coded language ("influx," "porous," "surge," "losing the battle"), the systematic omission of 
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eight of ten relevant perspectives, and the guilt-by-association construction linking schoolchildren and healthcare 
users with human traffickers collectively constitute a pattern of one-sided presentation that would be actionable under 
the BCCSA Code. A court or regulatory body examining this broadcast would find substantial evidence of a failure to 
meet the impartiality, accuracy, and balance requirements of the public broadcaster's statutory mandate. 
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OVERALL EVALUATION OF THE 15 CRITERIA 

 

Individual Scores — All 15 Criteria 

No. Criterion Score Rating 

1 EXPERT SELECTION 8/10 Pronounced imbalance 

2 SOURCE SELECTION 8/10 Pronounced imbalance 

3 AIRTIME DISTRIBUTION 6/10 Significant imbalance 

4 SELECTIVE OMISSION 9/10 Systematic imbalance 

5 NUMERICAL MANIPULATION 7/10 Pronounced imbalance 

6 GUILT BY ASSOCIATION 5/10 Significant imbalance 

7 TIMING 6/10 Significant imbalance 

8 SELECTIVE OUTRAGE 4/10 Slight imbalance 

9 SELECTIVE OMISSION — OVERALL PICTURE 9/10 Systematic imbalance 

10 FRAMING 9/10 Systematic imbalance 

11 WORD CHOICE AND TERMINOLOGY 8/10 Pronounced imbalance 

12 MODERATION BEHAVIOUR 7/10 Pronounced imbalance 

13 QUESTION ASYMMETRY 7/10 Pronounced imbalance 

14 FALSE BALANCE 3/10 Slight imbalance 

15 AGENDA-SETTING 9/10 Systematic imbalance 

 

HARD FACTS SCORE (1-8) 7.3/10 
Serious deviation from the impartiality standard. High degree 
of deviation 

 

SOFT FACTS SCORE (9-14) 7.2/10 
Serious deviation from the impartiality standard. High degree 
of deviation 

 

OVERALL SCORE 7.3/10 
Serious deviation from the impartiality standard. 
High degree of deviation 

Average of Hardfacts and Softfacts 
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KEY — Score Definitions 

 

Individual Scores per Criterion (0–10) 

0 No finding No relevant anomaly detected. 

1–2 Weak finding Minor anomaly without substantial impact on balance. 

3–4 Slight to moderate finding Recognizable tendency; low to moderate impact relevance. 

5 
Moderate finding with 
impact 

Relevant imbalance affecting the audience's opinion-forming potential. 

6 
Significant finding 
(threshold) 

Scores of 6 and above are classified as 'significant findings.' 

7 Significant finding Clear, well-documented imbalance with distinct impact relevance. 

8–9 Severe finding 
Pronounced imbalance; multiple documented individual findings in this 
criterion. 

10 Maximum severity Systematic, pervasive imbalance in this criterion. 

 

Aggregated Deviation Index — Interpretation Ranges 

0.0 – 2.5 Unremarkable 
No significant patterns detected; broadcast meets the impartiality 
standard. 

2.6 – 4.0 Slight imbalance Isolated anomalies; statistically visible but within tolerance range. 

4.1 – 6.0 Significant imbalance 
Multiple significant findings; relevant impairment of perspective 
diversity. 

6.1 – 8.0 
Serious deviation from the 
impartiality standard. High 
degree of deviation 

Pronounced, cross-broadcast patterns; high impact relevance. 

8.1 – 10 
Fundamental systemic one-
sidedness. Very high bias degree 

Maximum severity across nearly all criteria; systematically one-
sided reporting. 

 

Party-Political Bias (-5 to +5) 

-5 to -3 
Strongly 
disadvantaged 

Party is significantly underrepresented in framing, airtime, or 
presentation. 

-2 to -1 Slightly disadvantaged Recognizable but minor disadvantage. 

0 Neutral No detectable favoritism or disadvantage. 

+1 to +2 Slightly favored Recognizable but minor favoritism. 

+3 to +5 Strongly favored Party is significantly overrepresented in framing, airtime, or presentation. 
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CHAPTER 5 — LEGAL CLASSIFICATION (Broadcasting Act s. 6) 

 

Assessment under Broadcasting Act s. 6 

Broadcasting Act 4 of 1999, Section 6 (SABC Charter) requires significant news and public affairs programming that 
meets the highest standards of journalism, including fairness, accuracy, and impartiality. BCCSA Code Clause 16 
requires news to be reported truthfully, accurately and fairly, in the correct context and in a balanced manner. Clause 
18 requires opposing views to be presented on controversial issues of public importance. 

Violation 1: 

Standard: BCCSA Code Clause 16 — accuracy and correct context 

Offence: The broadcast repeatedly frames migrants' use of South African healthcare and education as illegitimate 
("not budgeted for them," "unbudgeted burden") without disclosing that South African law — specifically the 
Constitution s. 27 and the Children's Act — requires these services to be provided regardless of immigration status. 

Evidence: Timestamp 01:45 — "utilizing facilities not budgeted for them"; Timestamp 10:40 — "Accessing these 
services isn't this creating an unbudgeted burden on the system?" 

Assessment: This constitutes a material inaccuracy by omission. The broadcast presents a legally mandated service 
provision as an apparent violation or exploitation, fundamentally misrepresenting the legal framework. This is not a 
matter of editorial judgment — it is a factual error with significant consequences for public understanding of 
immigration law and policy. 

Violation 2: 

Standard: BCCSA Code Clause 18 — opposing views on controversial issues of public importance 

Offence: Immigration policy is unambiguously a controversial issue of public importance in South Africa. The 
broadcast presents only one perspective — immigration as burden and security threat — without including any 
opposing view from legal experts, humanitarian organisations, migration economists, government rights-protection 
officials, or organised migrant communities. 

Evidence: Timestamp 00:19–25:24 — the entire broadcast; specifically, the absence of any rights-based, economic, or 
humanitarian perspective throughout the 25-minute duration. 

Assessment: The broadcast's failure to include opposing views is not incidental but systematic. Eight of ten relevant 
perspectives are entirely absent. The two partially addressed perspectives (push factors and government response) 
are treated superficially and embedded within the dominant burden frame. This constitutes a clear violation of Clause 
18's requirement to present opposing views on controversial issues. 

Violation 3: 

Standard: Broadcasting Act s. 6 — highest standards of journalism; BCCSA Code Clause 16 — truthful and accurate 
reporting 

Offence: The broadcast broadcasts three unverified claims from anonymous sources without adequate qualification: 
(1) that an Eswatini soldier accepts fees for allowing illegal crossings (15:45); (2) that what was observed is "just the 
tip of the iceberg" (23:16); (3) that the informal market day arrangement is "the perfect time for criminals" (22:00). 

Evidence: Timestamp 15:45 — "It's alleged there's a fee involved... We couldn't verify these claims, but it's 
suspicious"; Timestamp 22:00 — "our source told us"; Timestamp 23:16 — "Our sources allege" 

Assessment: While the broadcast includes hedging language ("alleged," "we couldn't verify"), it nonetheless 
broadcasts these claims in a manner that presents them as credible and newsworthy. The description of the soldier as 
"suspicious" after acknowledging the claim cannot be verified goes beyond appropriate hedging and constitutes 
editorial endorsement of an unverified allegation. This falls below the accuracy standards required by Broadcasting 
Act s. 6 and BCCSA Code Clause 16. 

Violation 4: 
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Standard: Broadcasting Act s. 6 — impartiality; BCCSA Code Clause 16 — fair reporting 

Offence: The broadcast presents anti-immigration activists as legitimate civic authorities ("cleaning up the town") 
without questioning the legality of their quasi-enforcement activities, while simultaneously framing migrants' legally 
protected access to services as illegitimate. This constitutes a failure of impartiality that systematically favours one 
side of a contested political debate. 

Evidence: Timestamp 04:24 — Mtakati's confrontational enforcement activities described approvingly; Timestamp 
07:29 — Ngubane Zuma's unverified claim about learner ratios presented without challenge; Timestamp 14:20 — 
"After being impregnated, they access local health care services" — dehumanising language applied exclusively to 
migrants. 

Assessment: The cumulative effect of validating anti-immigration activism while dehumanising migrants and omitting 
their legal rights constitutes a failure of impartiality that is inconsistent with the SABC's public broadcaster mandate 
under Broadcasting Act s. 6. 

Overall Assessment — Broadcasting Act s. 6 

This broadcast of SABC's Cutting Edge fails to meet the standards required by Broadcasting Act 4 of 1999, s. 6, and 
BCCSA Code Clauses 16 and 18 in four identifiable respects: material inaccuracy by omission of the legal framework 
governing service provision to migrants; failure to present opposing views on a controversial issue of public 
importance; broadcast of unverified allegations from anonymous sources; and a systematic failure of impartiality that 
validates anti-immigration activism while dehumanising migrants and omitting their legal rights. The violations are not 
isolated but form a consistent pattern across the broadcast's 25-minute duration, suggesting editorial direction rather 
than individual journalistic error. A complaint to the BCCSA based on Clauses 16 and 18 would have a reasonable 
prospect of success, and the broadcast's content would warrant scrutiny under the SABC's own editorial guidelines 
and the Broadcasting Act's requirement that the public broadcaster serve all South Africans fairly and impartially. 
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CHAPTER 6 — Source Depth Check 

 

Source 1: Border Management Authority (BMA) 

1. FUNDING: State-funded; established under the Border Management Authority Act 2 of 2020; reports to the 
Minister of Home Affairs. 

2. MANDATE: Operational border management and enforcement. Not mandated for independent policy analysis or 
rights assessment. 

3. CONFLICT OF INTEREST: Institutional interest in demonstrating operational effectiveness; statistics may reflect 
best-case scenarios. The BMA declined to be interviewed (24:06), limiting accountability. 

4. CREDIBILITY MATRIX: 

D1 Conflict of Interest: -1 — Government agency with interest in positive performance narrative 
D2 Personal Risk: +1 — Officials face accountability for border failures; some credibility from institutional exposure 
D3 Subject Competence: +2 — Primary operational authority on border management 
D4 Opinion Consistency: +1 — Consistent enforcement mandate 
D5 Emotionalisation vs. Data: +1 — Report-based; data cited 
D6 Source Level: +2 — Primary institutional source 
TOTAL: +6 → SOURCE TRAFFIC LIGHT: GREEN (for operational data; not for policy analysis) 

5. COUNTER-SOURCE: Independent audit of BMA statistics; Parliamentary Portfolio Committee on Home Affairs 
oversight reports; civil society monitoring (e.g., Lawyers for Human Rights border monitoring programme). None 
cited. 

Source 2: Cabinet Statement (referenced) 

1. FUNDING: Government/state. 

2. MANDATE: Executive policy communication. Not an independent analytical source. 

3. CONFLICT OF INTEREST: Government managing competing pressures — anti-immigration public sentiment vs. 
constitutional rights obligations vs. SADC diplomatic relationships. 

4. CREDIBILITY MATRIX: 

D1 Conflict of Interest: -1 — Political management interest 
D2 Personal Risk: +1 — Cabinet accountability 
D3 Subject Competence: +1 — Policy authority 
D4 Opinion Consistency: 0 — Inconsistent government messaging on immigration 
D5 Emotionalisation vs. Data: 0 — Statement-based, no data 
D6 Source Level: +1 — Primary government source 
TOTAL: +2 → SOURCE TRAFFIC LIGHT: YELLOW 

5. COUNTER-SOURCE: Opposition party responses to Cabinet statement; civil society reaction to "well-mannered 
guests" framing. Neither cited. 

Source 3: "Our source" / "Our sources" (anonymous, multiple references) 

1. FUNDING: Unknown; completely undisclosed. 

2. MANDATE: Unknown. 

3. CONFLICT OF INTEREST: Cannot be assessed. Complete anonymity prevents any credibility evaluation. 

4. CREDIBILITY MATRIX: 

D1 Conflict of Interest: -2 — Unknown; cannot be assessed; default to maximum risk 
D2 Personal Risk: 0 — Unknown 
D3 Subject Competence: -1 — Unknown; claimed local knowledge only 
D4 Opinion Consistency: -2 — No prior record; cannot assess 
D5 Emotionalisation vs. Data: -1 — Qualitative claims, no data 
D6 Source Level: -2 — Tertiary at best; anonymous hearsay 
TOTAL: -8 → SOURCE TRAFFIC LIGHT: RED 

5. COUNTER-SOURCE: Named, accountable sources (BMA, SANDF, Home Affairs) who could verify or challenge 
the anonymous claims. BMA declined interview; no written response cited; SANDF not approached. 
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IMPORTANT NOTE: "Our source" is not a journalistic qualification. It is a social attribution that must itself be 
scrutinised. The broadcast's reliance on anonymous sources for its most alarming claims (criminal exploitation of 
market days, "tip of the iceberg" escalation, soldier accepting bribes) without any named, accountable corroboration 
falls below the standards required by Broadcasting Act s. 6 and the SABC's own editorial guidelines on source 
verification. 

Legal and Methodological Notes 

No factual 
determination 

The results presented do not constitute factual determinations about individual persons, 
editorial teams, or broadcasts. They are the product of a standardized operationalization, 
not a finding of individual responsibility. 

 

No legal judgment 
The aggregated deviation index does not replace a legal assessment under Broadcasting 
Act s. 6. The determination of whether a specific broadcast violates legal requirements is 
exclusively the responsibility of the competent authorities (in particular BCCSA). 

 

No proof of 
causation 

Statistical correlations are not to be interpreted as proof of causal relationships or editorial 
intent. Deviation values may be influenced by topic selection, news environment, political 
controversy, or format logic. 

 

No judgment of 
intent 

The analysis measures observable structural characteristics of broadcasts. A score of 7 
means a significant imbalance was detected — not that the editorial team intended it. The 
methodology makes no claims about motives or strategic objectives. 

 

Heuristic 
comparison tool 

The index serves comparative pattern recognition across thousands of broadcasts, not 
precise metric measurement of individual segments. Threshold values serve heuristic 
orientation, not sharp legal qualification. 
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APPENDIX 1: NATIONAL BROADCASTING LAW 

 

South Africa — Legal Framework for Broadcasting Impartiality 

Primary Legislation 

Broadcasting Act 4 of 1999 (as amended) 

The Broadcasting Act establishes the South African Broadcasting Corporation (SABC) as a public broadcaster and 
defines its Charter obligations. 

Section 6 — Charter of the Corporation: 

The SABC Charter mandates that the public broadcaster must: 

•  Provide programming that reflects South African attitudes, opinions, ideas, values and artistic creativity 

•  Offer a plurality of views and a variety of news, information and analysis 

•  Provide significant news and public affairs programming that meets the highest standards of journalism, including 
fairness, accuracy, and impartiality 

Section 10 — Editorial Independence: 

The SABC's news and current affairs programming must be independent from government or political party influence. 
The Board must ensure editorial policies that safeguard journalistic integrity. 

ICASA Act 13 of 2000 

The Independent Communications Authority of South Africa (ICASA) is the regulatory body responsible for 
broadcasting licensing and compliance. 

Electronic Communications Act 36 of 2005 

Provides the overarching regulatory framework for electronic communications, including broadcasting standards. 

BCCSA Broadcasting Code of Conduct 

The Broadcasting Complaints Commission of South Africa (BCCSA) enforces the Free-to-Air Broadcasting Code of 
Conduct, which includes: 

Clause 16 — News: 

•  News must be reported truthfully, accurately and fairly 

•  News must be presented in the correct context and in a balanced manner 

•  Only verified facts may be presented as facts; opinions must be clearly identified as such 

Clause 17 — Comment: 

•  Comment must be clearly distinguished from fact 

•  Comment must be an honest expression of opinion and must be presented fairly 

Clause 18 — Controversial Issues of Public Importance: 

•  When a programme deals with a controversial issue of public importance, opposing views must be presented, 
either within the same programme or in a follow-up programme within a reasonable time 

•  This requirement applies to all broadcasting services 

Clause 20 — Elections: 

•  During election periods, broadcasters must ensure equitable treatment of all political parties 

•  ICASA issues specific election broadcasting regulations 

Regulatory / Complaints Bodies 

Body Role Binding? 

mailto:kontakt@SVFAB.ch


 

Schweizerischer Verein für ausgewogene Berichterstattung 
Association suisse pour une information équilibrée 
Associazione svizzera per un reporting equilibrato 

 

 
 

President: Schläpfer, David  -  Contact: kontakt@SVFAB.ch  -  Address: SVFAB, Postfach, CH-8021 Zurich 1 
Page 39 

 

ICASA (Independent Communications 
Authority of South Africa) 

Licensing, spectrum, compliance 
enforcement 

Yes — can fine, revoke licences 

BCCSA (Broadcasting Complaints 
Commission of South Africa) 

Content complaints (bias, fairness, 
accuracy) 

Yes — can reprimand, fine, require 
corrections 

SABC Board Internal editorial oversight Internal 

Parliament Portfolio Committee on 
Communications 

Political oversight of SABC Indirect 

 

Notable Enforcement 

•  May 2024: ICASA fined SABC R500,000 for refusing to broadcast the Democratic Alliance's election 
advertisement showing a burning South African flag, ruling that SABC violated the right to free political 
communication. 

•  2016: Western Cape High Court ordered removal of COO Hlaudi Motsoeneng for systematic censorship and 
political interference at SABC. 

•  2017: Labour Court ruled that dismissal of the "SABC 8" journalists (who protested censorship of protest footage) 
was unlawful. 

Equivalent to Other Countries 

Country Law South African Equivalent 

CH Art. 4 RTVG Broadcasting Act s. 6 (SABC Charter) 

SE Radio- och TV-lagen 5 kap. BCCSA Code Cl. 16-18 

DE MStV §26 ICASA Act + BCCSA Code 

NO NRK-vedtektene §6 Broadcasting Act s. 10 (Editorial Independence) 
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Reports and Membership at SVFAB 

 

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately). 

To ensure the quality of our work, we depend on membership fees and donations. 

 

Contact and further information: 

www.SVFAB.ch  |  Kontakt@SVFAB.ch 

 

Bank details:  PostFinance – POFICHBE 

IBAN:  CH32 0900 0000 1675 6251 1 

Beneficiary:  SVFAB, Postfach, CH-8021 Zürich 1 
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The following books are available from SVFAB 

Orders via www.svfab.ch or kontakt@svfab.ch 

 

 

Unbalanced Reporting is the response to the halving initiative in 
Switzerland: Manipulation techniques are explained in detail, starting 
with the selection of staff and sourcesThen 15 principles are explained: 
omission, framing, temporal framing, guilt by association, 
emotionalisation, context removal and many more, illustrated with 
numerous examples. Additionally, it becomes apparent where we 
ourselves apply these techniques – fostering not only awareness but 
also empathy.  
Optionally the book comes with playing cards.  
Also available as an audiobook.  

  

 

The interview is not a conversation. It is a stage – and someone else 
has written the script. 
Those who don’t know this deliver material. Good quotes that get cut 
wrong. Correct statements that end up in the wrong context. Honest 
answers framed as confessions. 
This book is not a media criticism book. It is a toolbox – for everyone 
who faces a microphone and wants to know what to do about it. 7 
chapters. 7 tools: What an interview really is. The 7 most common 
traps. The three principles of sovereignty – anchoring, reframing, 
setting boundaries. Preparation in one hour. Body and voice. What to 
do when things go wrong. And what matters after the interview. 
For politicians, activists, entrepreneurs, whistleblowers – for everyone 
who is in the public eye and wants to understand how the game 
works. So they stop playing along – and start shaping it. 
In A5 format. Direct. For preparation, reference, follow-up and when 
difficulties arise 
 

 

You think you see the world.In Wirklichkeit siehst du den Rahmen, 
den jemand um sie gelegt hat. Framing ist die älteste und eleganteste 
Manipulationstechnik der world. Sie verändert nicht die Fakten – sie 
verändert, was wir aus den Fakten machen. Wie wir fühlen. Was wir 
glauben. Wie wir entscheiden. Und sie funktioniert – weil wir alle 
mitmachen. Täglich. Unbewusst. Auch du. Dieses Buch ist kein 
trockenes Lehrbuch. Es ist ein Übungsbuch – spielerisch, direkt, 
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie 
andere dich framen. Du lernst, wie du selbst framest – und wie du es 
bewusst und fair einsetzen kannst. 
Because whoever understands framing sees the world more clearly. 
Hears news differently. Conducts conversations more confidently. 
And no longer so easily accepts a frame chosen by someone else. 
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With many exercises and concrete examples from politics, media and 
everyday life – and the occasional smile. 
Framing with style. Because the frame changes everything. 
 

 

The SRG collects 1.56 billion francs per year – compulsorily, from 
every household. Those who feel unfairly treated can file a complaint. 
There is even an authority for this: the UBI, the Independent 
Complaints Authority for Radio and Television. 
But: It is not independent. It has no sanctioning power. And it decides 
in 99.6% of all cases: nothing. 
This analysis exposes the system – factual, precise, without polemics. 
Procedures, personnel, powers, costs, statistics, legal recourse. And 
the constitutional review showing: the UBI system meets none of the 
three fundamental criteria – it is not proportionate, not separated by 
powers, not market-based. 
The authority supposed to protect citizens primarily protects the 
system it should be overseeing. 
Essential reading for anyone considering a complaint – and for anyone 
who wants to understand why genuine media oversight in Switzerland 
is still pending. 
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