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Broadcast: SABC-Sendung | Analyzed: 2026-05-25 10:16
Version 3.0-detail | Universal 3.0-detail | Konverter 3.4 (2026-05-20) | Standard: Broadcasting Act s. 6

OVERALL

SCORE 5.2/10 Significant imbalance

0 = balanced, 10 = strongly biased/manipulative

POLITICAL SPECTRUM
Classification based on Chapel Hill Expert Survey (CHES) 2024

The Chapel Hill Expert Survey (CHES 2024) is an academic survey of 609 political scientists in 31 countries. Each
party is rated on a scale from O (far left) to 10 (far right).

Party EFF MK IFP ‘ DA ActionSA PA ‘ FF+
CHES 1.50 3.50 4.50 6.00 6.50 6.50 7.00 8.00
Spectrum Left Left Right Right Right Right Right

The overall tendency is presented on a 0—10 scale (0 = strongly left-favoring, 5 = balanced, 10 = strongly right-
favoring). The calculation is based on the difference in average favoritism of left vs. right parties (grouping per CHES
2024).

IS AAEEN 3.8 / 10 Left-favoring
0 1 2

BE - 5 6 7 8 9 10

«— Left Right —

Source: Chapel Hill Expert Survey 2024 — chesdata.eu | Jolly et al., Electoral Studies, 2022 | Thresholds: Pew Research Center

This section provides political context and does not contribute to the overall score.
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POLITICAL LANDSCAPE

At the time of this broadcast (approximately 19 May 2024 — 14 days before the 29 May 2024 general elections),
South Africa was still governed by the ANC under President Cyril Ramaphosa with an outright parliamentary majority.
The Government of National Unity (GNU) had not yet been formed. The ANC held approximately 230 seats and
governed alone. The DA (84 seats), EFF (44 seats), and MK (emerging as a new force) constituted the main
opposition. The NHI Bill signing was therefore an ANC executive decision, taken unilaterally, in the final days of the
pre-election parliamentary term.

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

CHES L-R Seats Gov/Opposition Core Position on NHI

(est.) (pre-
2024)

ANC 4.0 ~230 Government Strongly pro-NHI; universal coverage as
transformation

DA 6.0 ~84 Opposition Anti-NHI in current form; supports incremental
reform

EFF 1.5 ~44 Opposition Pro-NHI in principle; demands faster radical
reform

MK 3.0 emerging Opposition Pro-redistribution; NHI framed as ANC electoral
stunt

IFP 6.5 ~14 Opposition Sceptical; fiscal concerns

FF+ 8.0 ~10 Opposition Strongly opposed; property/tax rights concerns

NUMSA/COSATU ~3.5 N/A ANC-aligned Pro-NHI; redistribution framing

(labour)

BUSA ~6.5 N/A Business lobby Anti-NHI in current form; legal challenge
threatened

The NHI Bill signing occurred 14 days before a general election, making it an explicitly political act. The ANC framed it
as a historic transformation milestone; opposition parties and business framed it as fiscally reckless electioneering.
The core tension is between the redistributive imperative (ending the two-tier health system that serves 16% of the
population with disproportionate resources) and the fiscal and governance reality (no financial appraisal, no
implementation plan, collapsing public health infrastructure). A secondary tension exists between labour
(COSATU/NUMSA supporting NHI) and business (BUSA opposing), reflecting the broader ANC tripartite alliance
fracture lines.

The SABC is South Africa's public broadcaster, mandated under the Broadcasting Act 4 of 1999 and its own Charter
to provide impartial, balanced, and fair coverage of matters of public interest. Section 6 of the Act requires that news
and public affairs programming meet the highest standards of journalism. The SABC has a documented history of
political capture during the Hlaudi Motsoeneng era (2012—2016), when ANC-aligned editorial interference was
systematic. Post-capture reforms have improved independence, but the broadcaster's structural proximity to the ANC
government — including funding dependency on the state — remains a relevant bias vector, particularly on flagship
policy issues such as the NHI.
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CHAPTER 1 — PARTY-POLITICAL BIAS

Party Representation Accuracy

Party Score (-5..+5) Broadcast Representation vs. Party Programme Position

ANC -1 04:00 "this is a Monumental moment for our society" (via NUMSA proxy) — ANC
programme: NHI as constitutional right to health, universal coverage, transformation
of two-tier system — Partially correct but the ANC's own fiscal planning failures and
internal Treasury dissent were not represented; the ANC position was presented only
through a sympathetic labour ally, not an ANC spokesperson directly. Mild distortion

by proxy.

DA 0 Not directly represented. DA's position (opposition to NHI in current form, support for
incremental low-cost benefit options) was partially articulated by BUSA (18:11 "low
cost benefit options") but DA as a party was not given a voice. Score 0 = absent
rather than distorted.

MK 0 Not mentioned. MK's position (NHI as ANC electoral stunt, anti-establishment)
entirely absent. Score 0 = not in broadcast.

EFF 0 Not mentioned. EFF's position (pro-NHI but demands faster, more radical
implementation) entirely absent. Score 0 = not in broadcast.

IFP 0 Not mentioned. Score 0 = not in broadcast.

PA 0 Not mentioned. Score 0 = not in broadcast.

FF+ 0 Not mentioned. Score 0 = not in broadcast.

ActionSA 0 Not mentioned. Score 0 = not in broadcast.

Note on scoring methodology: Parties not appearing in the broadcast score 0 (absent, not distorted). The relevant bias
in this broadcast operates not at the party-representation level but at the stakeholder-selection level: the ANC
government position is represented by a labour federation ally (NUMSA), while opposition to the bill is represented by
a business lobby (BUSA) and an academic. No political party spokesperson appears on either side.

Party Bias Summary

* Most Accurate Representation: ANC (score -1) — partially represented through NUMSA proxy, core
transformation argument present but fiscal dissent within ANC/Treasury absent

» Strongest Distortion: ANC (-1) — the only party whose policy is substantively discussed, but represented indirectly
and without internal critique

» Average Deviation from 0: 0.1 (most parties simply absent)

» Finding: The broadcast avoids direct party-political representation entirely, substituting labour (NUMSA) for the
ANC and business (BUSA) for the opposition. This structural choice has the effect of framing the NHI debate as a
labour-vs-business dispute rather than a political one, which obscures the electoral context (14 days before
elections) and removes accountability from the ANC government directly. The EFF's pro-NHI-but-faster position
and the DA's incremental alternative are both entirely absent, creating a false binary.
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CHAPTER 2 — BROADCAST INFORMATION AND THEMATIC FRAMING

Broadcast Data

« Title: Morning Live — NHI Bill Signing Discussion

+ Date (from context): Approximately 19 May 2024 (14 days before 29 May 2024 general elections, as stated at
00:35)

» Estimated Length: Approximately 23 minutes (transcript runs 00:01-22:57)
* Presenter/Reporter: Sakina (surname not given in transcript)
* Interviewed Persons:

Actors Function Party/Affiliation Political
Spectrum

Professor Alex van Chair, Social Security Systems Academic/Independent Centre

den Heever Administration & Management, Wits (technocratic)

School of Governance

Mr. December Mauso Deputy General Secretary, NUMSA NUMSA / COSATU / ANC- Centre-left to left
(National Union of Metalworkers of aligned tripartite alliance
South Africa)

Mr. Kulani Maté Deputy CEO, Business Unity South Business lobby Centre-right
Africa (BUSA)

Main Topic

President Ramaphosa is scheduled to sign the National Health Insurance (NHI) Bill into law at 2:00 p.m. on the day of
broadcast, 14 days before the 2024 general elections, and the panel discusses the bill's implementation feasibility,
funding model, and political timing.

World-Knowledge Context

The NHI Bill has been in development since the Green Paper of 2011, representing the ANC's flagship post-apartheid
health reform agenda. South Africa operates a deeply unequal two-tier health system: approximately 84% of the
population relies on an underfunded public sector, while 16% access a well-resourced private sector through medical
aid schemes. The bill proposes a single national health fund that would purchase services from both public and private
providers, effectively abolishing medical aids in their current form. National Treasury has publicly expressed
reservations about affordability. The Health Market Inquiry (2019) recommended reforms to the private sector that
have not been implemented. Healthcare worker shortages, infrastructure decay, and governance failures in public
hospitals are well-documented. The signing of the bill 14 days before elections was widely interpreted as an ANC
electoral strategy. BUSA and several opposition parties threatened legal challenges. The Constitutional Court has
previously struck down legislation on procedural grounds (inadequate public participation).
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CHAPTER 3 — 15 CRITERIA: DETAILED ANALYSIS

Hard Facts — 9 techniques that are countable and scientifically verifiable

1. EXPERT SELECTION 6/10

1 2 3 4 5 6

Expert 1: Professor Alex van den Heever

Timestamp 09:40

*0

most all of them were found to be factually incorrect... there has never been a financial appraisal

Statement of this proposal"*

Chair of Social Security Systems Administration and Management, Wits School of Governance.
Relevant academic credentials. However, van den Heever has been a consistent and publicly
vocal critic of the NHI Bill for several years prior to this broadcast. His position is not that of a
neutral technical assessor but of an established opponent of the bill in its current form.

Classification

Missing Counter-Voice: A health economist or public health academic who supports the NHI framework (e.g., from
the Health Systems Trust or the South African Medical Research Council) would have provided a technically
credible pro-NHI perspective.

Source Depth Check — Prof. van den Heever:

(a) FUNDING: Wits School of Governance is a public university unit, state-funded through DHET (Department of
Higher Education and Training). No direct private sector funding identified. However, van den Heever has consulted
for and published with organisations that include private health sector stakeholders. No direct financial conflict
identified, but institutional independence from private health interests cannot be fully confirmed without disclosure.

(b) MANDATE: The Wits School of Governance's mandate is academic research and policy analysis. This is
compatible with neutral assessment. However, van den Heever's prior public advocacy against the NHI Bill (multiple
presentations, media appearances) means his mandate as an academic has been exercised in a consistently
oppositional direction on this specific issue.
D1 Interessenkonflikt / Conflict of Interest: 0 — No direct financial conflict identified, but consistent prior public opposition to
the bill creates an advocacy position rather than neutral expertise. Moderate concern.
D2 Personal Risk: +1 — Academic position provides some insulation; public opposition to a government flagship policy
carries reputational risk in South African academic-political context.
D3 Technical Competence: +2 — Social security systems and health financing is directly his field. Statements on costing and
financial appraisal are within his expertise.
D4 Opinion Consistency: +1 — His position is consistent with prior public statements; no evidence of opportunistic position-
shifting.
D5 Emotionalisation vs. Data: +1 — Largely data-referenced (financial appraisal absence, tax base limits, deficit ratios),
though the closing statement ("flight fantasies," "pretense of a reform") is emotionally loaded.
D6 Source Level: +1 — References his own analysis (secondary source); no primary data cited in broadcast.
TOTAL: +6 — SOURCE LIGHT: GREEN (2+5)
(c) PROFESSIONAL EXPERTISE: The presenter introduces van den Heever as someone who "refuted claims
about the bill" (00:25) — this is not a neutral framing. "Refuted" implies his position is factually correct, pre-loading
the audience before he speaks. This is Technique 2 (Source Selection) operating through the introduction itself.
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Expert 2: Mr. December Mauso (NUMSA Deputy General Secretary)

Timestamp 03:55

*"we think that this this is a Monumental moment for our society it's a big transformation measure

Statement since 1994"*

Trade union official, not a health policy expert. NUMSA is the National Union of Metalworkers of
South Africa — a metalworkers' union, not a healthcare union. Mauso is presented as a
stakeholder voice, not a technical expert, but is placed in a panel alongside an academic and a
business lobby representative, implicitly elevating his status.

Classification

Missing Counter-Voice: A healthcare union (DENOSA — nurses, or SAMA — doctors) would have been more
directly relevant and would have introduced the perspective of workers who actually deliver healthcare.

Source Depth Check — Mr. Mauso / NUMSA:

(a) FUNDING: NUMSA is funded by member subscriptions from metalworkers. It is affiliated with COSATU
(Congress of South African Trade Unions), which is part of the ANC tripartite alliance. NUMSA has historically been
in tension with COSATU and the ANC (it was expelled from COSATU in 2014 and formed SAFTU), but its political
orientation remains broadly left-ANC-aligned on social policy issues.

(b) MANDATE: NUMSA's mandate is to represent metalworkers' interests. It has no specific mandate on health
policy beyond its members' healthcare access. Its support for NHI is ideologically consistent with its redistributive
politics but is not grounded in health sector expertise.

D1 Conflict of Interest: -1 — NUMSA has an ideological interest in NHI as a redistribution mechanism; its support is politically

motivated, not technically grounded.

D2 Personal Risk: 0 — Supporting ANC flagship policy carries no personal risk for a left-aligned union official.

D3 Technical Competence: -1 — Metalworkers' union official speaking on health financing; outside core expertise.

D4 Opinion Consistency: +1 — Position consistent with NUMSA's broader political alignment.

D5 Emotionalisation vs. Data: -1 — Primarily rhetorical ("Monumental moment," "big transformation measure") with limited

data engagement; the WHO 5% figure cited at 15:25 is used selectively (see Criterion 5).

D6 Source Level: 0 — References minister's statements and WHO figures (secondary sources).

TOTAL: -2 — SOURCE LIGHT: YELLOW (-4 to +4)
(c) PROFESSIONAL EXPERTISE: Mauso is presented as representing a broad labour/worker perspective on NHI,
but NUMSA represents metalworkers, not healthcare workers. The implicit suggestion that labour broadly supports
NHI is not tested by the presenter.

Expert 3: Mr. Kulani Maté (BUSA Deputy CEO)

Timestamp 01:46

*"we support the objective goal of universal health coverage... what we are concerned about is
whether this bill in its current form takes us towards that objective™

Statement

Business lobby representative. BUSA (Business Unity South Africa) represents large and medium
(EEINGE L[ Ml South African businesses. Maté is a stakeholder voice, not a technical expert, but provides
substantive policy analysis.

Source Depth Check — Mr. Maté / BUSA:

(a) FUNDING: BUSA is funded by member businesses and business associations. It represents the interests of
South African business, including the private healthcare sector (medical aids, private hospitals). It has a direct
financial interest in the outcome of NHI legislation.

(b) MANDATE: BUSA's mandate is to represent business interests in policy processes. Its opposition to NHI in
current form is structurally consistent with protecting private sector healthcare interests, including medical aid
schemes.

D1 Conflict of Interest: -2 — BUSA represents businesses with direct financial stakes in the NHI outcome, including private
healthcare. Structural conflict of interest is significant.
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D2 Personal Risk: 0 — Representing business opposition to ANC policy is professionally expected; no unusual personal risk.
D3 Technical Competence: 0 — Business policy analysis competence; not a health financing specialist.

D4 Opinion Consistency: +1 — Position consistent with BUSA's prior public statements.

D5 Emotionalisation vs. Data: +1 — More data-referenced than Mauso; cites R200 billion figure, tax burden analysis.

D6 Source Level: 0 — References figures "thrown around" without citing primary source.

TOTAL: 0 —» SOURCE LIGHT: YELLOW (-4 to +4)

Missing Expert Groups:

1. Health economist supporting NHI (e.g., Health Systems Trust, SAMRC) — would have provided technically
credible pro-NHI analysis

2. Constitutional lawyer — would have addressed legality, procedural compliance, rights framework

3. Frontline healthcare worker representative (DENOSA, SAMA) — would have provided implementation-level
perspective

Source Credibility Overview:

Source

Professor Alex van den

Heever 0 +1 +2 +1 +1 +1 ? ?
Mr. December Mauso
(NUMSA Deputy General -1 0 -1 +1 -1 0 ? ?

Secretary)

Summary (Matrix Results):

* Prof. van den Heever: GREEN (+6) — technically credible but structurally oppositional; introduced with pre-loaded
framing ("refuted")

* Mr. Mauso / NUMSA: YELLOW (-2) — ideologically motivated, outside core expertise, rhetorically rather than
technically engaged

* Mr. Maté / BUSA: YELLOW (0) — direct conflict of interest, but substantively engaged; most transparent about its
advocacy position

Source Credibility Overview:

Source

Mr. Kulani Maté (BUSA
Deputy CEO)
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2. SOURCE SELECTION 6/10

1 2 3 4 5 6

Claims without primary source = penalty points (rumour check)

Source 1: Professor van den Heever's prior presentation
Timestam 01:09 — Statement: *"as per the presentation one of the presentations that you've done you
P indicate that the nhi will be difficult to implement"*

(a) Funding and governance: Wits School of Governance, state-funded public university. See Expert 1 above.

(b) Structural conflict of interest: Van den Heever's prior presentation is cited as authoritative background without
identifying it as advocacy work by a known NHI opponent. The presenter treats it as neutral technical analysis.

(c) Missing counter-source: A presentation by a pro-NHI academic (e.g., Health Systems Trust's annual review, or
the Department of Health's own implementation framework) would have provided balance.

Source 2: National Treasury (unnamed reference)
: 14:25 — Statement (presenter): *"listening to Our Guest this morning and many others who've
Timestamp . . . - - . . -
echoed a national treasury's point that the bill is going to be expensive to implement

(a) Funding: National Treasury is a government department — state-funded.

(b) Structural conflict: Treasury's fiscal conservatism is well-documented; its concerns about NHI are real and on
the record. However, citing Treasury as a rhetorical prop without quoting a specific document or official creates an
unverifiable appeal to authority.

(c) Missing counter-source: The Department of Health's own costing documents or the Presidential Health
Compact would have provided the government's fiscal response.

Rumour Check: The R200 billion figure cited by Maté (08:46: "some numbers that have been thrown around is that
you would need an additional 200 billion Rand") — the phrase "thrown around" is itself a rumour marker. No primary
source is cited for this figure.

Rumour 1:
Timestamp: 08:46

Claim: "some numbers that have been thrown around is that you would need an additional 200 billion Rand to fund the
nhi"

Rumour marker: "thrown around" — indicates the figure is in circulation without a verified primary source
Primary source present: NO — +1 penalty point

Note: The R200 billion figure has appeared in various analyses but the specific source is not identified. This is a
significant number used to anchor the cost argument without verification.

Source 3: WHO health spending recommendation

15:17 — Statement (Mauso): *"in terms of the recommendation of the World Health Organization
Timestamp in terms of health Cas spending it is it recommends 5% currently in South Africa we're spending 8
500"*

(a) Funding: WHO is an intergovernmental organisation.
(b) Structural conflict: The WHO 5% figure is used selectively — see Criterion 5 (Numbers Manipulation) for full
analysis.
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(c) Missing counter-source: The WHO's own NHI implementation guidance and country case studies are not
cited.

Summary: Source selection is structurally skewed toward anti-NHI technical sources (van den Heever's prior work,
Treasury reference) while pro-NHI sources are limited to a union official's rhetorical claims and a selectively used

WHO statistic. No primary government documents, no Health Market Inquiry report, no international implementation
evidence is cited.
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3. TIME DISTRIBUTION 4/10

1 2 3 4

Estimated Speaking Time:

Actors/Position Estimated Time Percentage
Prof. van den Heever (anti-NHI, technical) ~6 min 30 sec ~29%

Mr. Maté / BUSA (anti-NHI, business) ~5 min 30 sec ~24%

Mr. Mauso / NUMSA (pro-NHI, labour) ~5 min 30 sec ~24%
Presenter (Sakina) ~4 min 30 sec ~20%
Technical interruption / dead air ~30 sec ~2%

Anti-NHI voices combined: ~53% of guest speaking time
Pro-NHI voices: ~47% of guest speaking time (Mauso only)

Summary: The raw time distribution is approximately balanced between pro- and anti-NHI positions. However, the
anti-NHI position benefits from two voices (van den Heever + Maté) versus one pro-NHI voice (Mauso), meaning the
anti-NHI position is reinforced by two independent sources while the pro-NHI position rests on a single speaker. This
structural asymmetry is more significant than the raw time split.
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4. SELECTIVE OMISSION 7110

1

N

3 4 5 6 7

Omission 1: Electoral timing context

The bill is being signed 14 days before a general election. This is mentioned at 00:35 but never
substantively explored. No political analyst, electoral expert, or opposition party spokesperson is
asked to address whether this constitutes electoral manipulation or a legitimate policy decision.

Context

Relevant at: 00:35 — "some have questioned the timing of the signing of this bill 14 days ahead of the country's
general elections"

The most politically significant aspect of the broadcast — that a major piece of legislation is being
signed in the final days of an election campaign — is raised and then dropped. The audience is
left without any substantive analysis of this dimension.

Omission 2: ANC government accountability

No ANC minister, Department of Health official, or government spokesperson appears. The
Context government's position is represented only through a labour ally. The government cannot be held
accountable for its decisions when it is not present.

Relevant at: Throughout — the presenter asks questions about government intent (03:28: "a lot of questions are
being asked about government's intent") but directs them to non-government panellists.

The broadcast creates the impression of accountability journalism while structurally preventing it.
The government's absence means no hard questions can be put to decision-makers.

Omission 3: Health Market Inquiry recommendations

The Health Market Inquiry (2019) produced detailed recommendations for reforming both the
public and private health sectors. Van den Heever references it briefly (13:49: *"the private sector
which has had a major set of Investigations for its reform through the Health Market inquiry will
continue as it is doing now because government has actually failed to implement the
recommendations"*) but the inquiry's specific recommendations — which include measures short
of full NHI — are never discussed.

Relevant at: 13:49

Context

A substantive middle-ground policy option (implementing HMI recommendations) is mentioned but
not explored, foreclosing a potentially productive policy discussion.

Summary: The three most significant omissions — electoral timing accountability, government spokesperson, and HMI
alternative — collectively prevent the broadcast from fulfilling its public interest function. The audience receives a
technical debate about implementation without the political accountability dimension that makes the signing
newsworthy.

Missing Voices

* ANC Minister of Health (Dr. Joe Phaahla at time of broadcast): Would have provided the government's official
implementation roadmap and constitutional rationale, enabling direct accountability questioning.
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» National Treasury official: Would have provided the fiscal sustainability analysis on the record, rather than being
cited as an unnamed reference point.

+ DENOSA (Democratic Nursing Organisation of South Africa) or SAMA (South African Medical Association)
representative: Would have provided frontline healthcare worker perspective on staffing, infrastructure, and
practical feasibility.

+ Constitutional law expert (e.g., from Section27 or University of Cape Town Law Faculty): Would have addressed
the legality of the bill, procedural compliance with public participation requirements, and the basis for legal
challenge.

+ Patient advocacy representative (e.g., Treatment Action Campaign): Would have represented the 84% of South
Africans dependent on public healthcare — the primary intended beneficiaries of NHI.

» Opposition party spokesperson (DA Health spokesperson or EFF): Would have introduced political accountability
for the electoral timing and provided alternative policy positions.

» Health economist with international NHI implementation experience: Would have provided comparative evidence
from successful or failed single-payer transitions.

» Small business or self-employed individual currently on medical aid: Would have represented the concrete impact
on the 16% who currently fund private healthcare and face an uncertain transition.
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5. NUMBERS MANIPULATION 510

1 2 3 4 5

Complete figures include: absolute value, proportion (%) and trend

Finding 1: R200 billion cost figure

Number: "some numbers that have been thrown around is that you would need an additional 200 billion Rand to to
fund the nhi"

Dimensions shown: (a) Absolute value — R200 billion mentioned; (b) Proportion — not given (what % of GDP?
what % of current health spending?); (c) Trend — not given (is this a one-time cost or annual? over what period?)

R200 billion represents approximately 3% of South Africa's GDP (2024 GDP ~R®6.7 trillion) and
Missing approximately 60% of the current total public health budget. Without this context, the figure is
context emotionally large but analytically meaningless. The source of the figure is also unverified (see
Criterion 2, Rumour 1).

The R200 billion figure anchors the cost argument at a psychologically large number without
enabling the audience to assess whether it is proportionate, affordable over time, or comparable to
other major public investments.

Finding 2: WHO 5% vs. South Africa 8.5% health spending

Timestamp 15:17
Number: "in terms of the recommendation of the World Health Organization in terms of health Cas spending it is it
recommends 5% currently in South Africa we're spending 8 5%"

Dimensions shown: (a) Absolute percentage — 8.5% cited; (b) Proportion relative to WHO benchmark — 8.5% vs.
5% shown; (c) Trend — not given

The WHO 5% figure is a minimum threshold for low-income countries, not a target for upper-
middle-income countries like South Africa. South Africa's 8.5% of GDP on health is above the
Missing WHO minimum but the distribution is the issue — approximately 4.4% goes to the private sector
context serving 16% of the population, and 4.1% to the public sector serving 84%. Mauso uses the
aggregate figure to argue there is "enough money" without disaggregating public vs. private
spending, which is the entire point of the NHI debate.

The statistic creates a false impression that South Africa already spends enough on health and

Sileet merely needs redistribution, obscuring the complexity of the funding transition.

Finding 3: "16% of the population" receiving disproportionate resources

Number: "the large Chun of that money goes to the 16% of the population”

Dimensions shown: (a) Population share — 16% mentioned; (b) Resource share — "large chunk" but no specific
percentage given; (c) Trend — not given

The actual resource split (approximately 52% of total health spending to 16% of the population on
private medical aids) is not specified. "Large chunk" is vague. The 16% figure is accurate but the
resource share is understated by imprecision.

Missing

context

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 13



mailto:kontakt@SVFAB.ch

Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

Effect The inequality argument is valid but imprecisely quantified, reducing its analytical force while
retaining its rhetorical impact.

Summary: Three significant statistical claims are made in the broadcast — the R200 billion cost, the WHO 5%
benchmark, and the 16%/resource split — and all three are presented without the dimensional completeness

(absolute + proportion + trend) required for informed public understanding. The R200 billion figure is the most
problematic as it lacks a primary source and is used to anchor the cost argument without context.
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6. GUILT BY ASSOCIATION 2110

1 2

Association 1:

Timestamp 19:49

*,

well I'd say he would be he would do better during his day job and uh and rather not sort of flight

Quote fantasies of this nature as a policy reform™*

Technique: Prof. van den Heever associates the NHI Bill with "fantasies" — implicitly linking the ANC government's
policy to irrationality and detachment from reality. This is not guilt by association in the classical sense but is a
rhetorical delegitimisation technique.

The president and the ANC are implicitly associated with fantasy-thinking and irresponsibility
without this characterisation being challenged by the presenter.

Association 2:

Timestamp 20:36

*"this is a case where government and thec in particular hasn't taken their job and their
responsibilities and obligation seriously™

Technique: The ANC (referred to as "thec" — the ANC) is associated with irresponsibility and failure of duty. This is
a strong normative claim presented as a factual assessment by an "expert."

The ANC government is delegitimised through the authority of an academic voice without a
government representative present to respond.

No individuals are labelled as "conspiracy theorists" in this broadcast. The guilt-by-association score is relatively
low because the associations are made through policy critique rather than identity-based delegitimisation.

Summary: Guilt by association is present at a moderate level through van den Heever's characterisation of the NHI as
"fantasies" and "pretense of a reform," which associates the government with irrationality. The score is limited
because these are policy critiques rather than identity-based associations, and because BUSA's language is more
measured.
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7. TIMING 510

1 2 3 4 5

Finding 1: Pre-loading with van den Heever's "refutation”

Position: 00:19-00:34 (opening)

Content: "Professor Alex fanden heer who's chair in the field of social security systems Administration and
management at the vit School of governance has refuted claims about the bull"

Timing Effect: The very first substantive information the audience receives about the NHI Bill is that a professor has
"refuted claims" about it. This pre-loads the audience with a sceptical frame before any pro-NHI argument is heard.

The word "refuted” (implying the claims are false) is placed in the opening 34 seconds, establishing the
epistemological baseline for the entire discussion.

Finding 2: Technical failure delays pro-NHI academic voice

Position: 01:26-01:38 (early segment)

Content: "all right we seem to have a slight problem there | can see Prof speaking but we cannot hear him so I'll
come back to Prof on here for in just a moment"

Timing Effect: The technical failure means the broadcast opens with BUSA's anti-NHI position (01:46) rather than
the academic voice. While the technical failure is not deliberate, its effect is that the first substantive argument heard
is the business opposition position.

Finding 3: Van den Heever gets the penultimate closing statement

Position: 19:49-21:14 (closing segment)

Content: "well I'd say he would be he would do better during his day job and uh and rather not sort of flight fantasies
of this nature"

Timing Effect: Van den Heever's most rhetorically charged statement — calling the NHI "fantasies" and a "pretense
of a reform" — is placed in the penultimate closing position, giving it maximum memorability. Mauso's final 30-
second response (21:19) is structurally disadvantaged as a brief rebuttal to a lengthy critique.

Summary: The timing structure disadvantages the pro-NHI position at both ends of the broadcast: the opening pre-
loads scepticism through the "refuted" framing, and the closing gives van den Heever's most dismissive
characterisation the penultimate position. The pro-NHI voice gets the final word but only 30 seconds against van den
Heever's 90-second closing argument.
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8. SELECTIVE OUTRAGE 3/10

1 2 3

Outrage = bias. Selective outrage amplifies the finding. Score = outrage level (0-5) + selectivity (0-5)

Methodological principle (v3.0): The triggering event must be documented before any assessment. A reaction can
only be assessed as selective if comparable triggers from other positions produced no analogous reaction.

Finding 1:

Triggering event: Prof. van den Heever characterises the NHI Bill as "flight fantasies" and a "pretense of a reform"
and suggests the president should "do better during his day job."

Reaction: The presenter does not challenge this characterisation, does not ask van den Heever to substantiate the
"fantasies" claim, and does not offer Mauso an immediate right of reply. The presenter's follow-up question (21:15:
"Mr mauso a final 30 seconds") is a time-limited closing invitation, not a challenge to van den Heever's framing.

. When Mauso characterises the two-tier system as discriminating "against the majority" (04:53),
Comparison . ; .
the presenter does not challenge this framing either.

Asymmetry: The asymmetry is present but limited: van den Heever's characterisation is more rhetorically extreme
("fantasies," "pretense") and receives no pushback, while Mauso's characterisation ("discriminate against the
majority") is also unchallenged. The difference is one of degree — van den Heever's language is more dismissive of
a sitting president and receives no moderating intervention.

Outrage level: 1/5 (mild — presenter does not express outrage but fails to moderate)

Selectivity: 2/5 (mild asymmetry — van den Heever's more extreme language goes unchallenged while Mauso's
framing is also unchallenged)

Summary: Selective outrage is present at a low level. The presenter does not challenge van den Heever's
characterisation of the president's decision as "fantasies" while also not challenging Mauso's framing of the two-tier
system as discriminatory. The asymmetry is real but not severe; the presenter's failure to moderate is consistent
across both sides, though van den Heever's language is objectively more extreme.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 17



mailto:kontakt@SVFAB.ch

. Schweizerischer Verein fur ausgewogene Berichterstattung
Association suisse pour une information équilibrée
Associazione svizzera per un reporting equilibrato

R\P

9. SELECTIVE OMISSION — OVERALL PICTURE 7110

1

N

3 4 5 6 7

Finding 1: No government accountability

Timestamp Throughout

Missing perspective/fact: No ANC minister, Department of Health official, or government spokesperson appears
despite the broadcast being about a government decision being made that afternoon.

Relevance: The signing of the NHI Bill is an executive act by the President. The government's rationale,
implementation plan, and response to critics are directly newsworthy.

The broadcast creates the structural appearance of accountability journalism while making
accountability impossible. The government's position is represented only by a labour ally who
cannot be held responsible for government decisions.

Finding 2: No patient or civil society voice

Timestamp Throughout

Missing perspective/fact: No patient advocacy organisation, community health worker, rural health access
representative, or civil society organisation appears.

Relevance: The NHI Bill's primary stated purpose is to improve healthcare access for the 84% of South Africans
who depend on the public system. Their perspective is entirely absent.

The debate is conducted entirely among institutional actors (academic, business, labour) without
the voices of those most directly affected. This structurally privileges institutional over citizen
perspectives.

Finding 3: No legal/constitutional analysis

"k

Timestamp 17:57 — *"are you serious about taking government to court over this
Missing perspective/fact: BUSA announces a legal challenge. No constitutional lawyer or legal expert is present to
assess the legal basis, the procedural compliance history of the bill, or the likelihood of success.

Relevance: If the bill faces a legal challenge, the constitutional and procedural dimensions are directly relevant to
the public interest.

The legal challenge is mentioned as a political threat rather than analysed as a substantive legal
question, reducing it to a rhetorical element rather than an accountability mechanism.

Summary: The broadcast's completeness failures are systematic rather than incidental: the three most significant
omissions (government accountability, citizen voice, legal analysis) all serve to reduce the broadcast's public interest
function while maintaining the appearance of a balanced panel discussion. The score of 7/10 reflects the severity of
these structural omissions.

Share of covered perspectives

Inverted: original value measures coverage (higher = better). Shown as deviation (higher = larger gaps).
[A] ANC government / Department of Health: rationale for signing, implementation roadmap, constitutional basis
[B] National Treasury: fiscal sustainability concerns, costing methodology, budget implications
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[C] Labour (NUMSA/COSATU): redistribution argument, worker healthcare access, support for transformation

[D] Business (BUSA): fiscal risk, implementation gaps, legal challenge basis, alternative proposals

[E] Academic/technical expert: implementation complexity, international comparisons, financial appraisal gaps
[F] Healthcare workers (doctors, nurses): on-the-ground capacity, staffing vacancies, practical feasibility

[G] Civil society / patient advocacy: impact on ordinary citizens, rural access, disability rights

[H] Opposition parties (DA, EFF, MK): political accountability, electoral timing critique, alternative policy positions
[1] Constitutional/legal expert: legality of the bill, procedural compliance, rights implications

[J] International comparison: countries that have implemented NHI successfully or failed, lessons learned

### Assessment: Was Each Perspective Covered?

[A] PARTIALLY ADDRESSED

Timestamp: 04:00 — Quote: "this is a Monumental moment for our society it's a big transformation measure since
1994" — Assessment: The ANC government position is represented only through NUMSA proxy (Mauso); no
ANC minister or Department of Health spokesperson appears. The constitutional and rights-based rationale is not
articulated.

[B] MENTIONED BUT NOT REPRESENTED

Timestamp: 14:25 — Quote: "listening to Our Guest this morning and many others who've echoed a national
treasury's point that the bill is going to be expensive to implement" — Assessment: National Treasury's position is
referenced by the presenter but no Treasury official or document is cited directly; it functions as a rhetorical prop
rather than a substantive input.

[C] ADDRESSED

Timestamp: 03:55-07:14 — Quote: "we think that this this is a Monumental moment for our society" —
Assessment: NUMSA's redistributive and transformation argument is given substantial airtime and is the primary
pro-NHI voice.

[D] ADDRESSED

Timestamp: 01:46-03:23, 07:29-09:37, 18:10-19:35 — Quote: "we support the objective goal of universal health
coverage... what we are concerned about is whether this bill in its current form takes us towards that objective" —
Assessment: BUSA's position is well-represented across multiple segments.

[E] ADDRESSED

Timestamp: 09:40-14:09, 19:49-21:14 — Quote: "most all of them were found to be factually incorrect” —
Assessment: Prof. van den Heever provides the most technically detailed critique; however, his independence is
complicated by his prior public opposition to the bill (see Step 3, Criterion 1).

[F1 MENTIONED BUT NOT REPRESENTED

Timestamp: 02:47 — Quote: "you have heard healthcare workers also raising concerns about this" —
Assessment: Healthcare workers are referenced but no healthcare worker, union representative (DENOSA,
SAMA), or hospital manager appears.

[G] ABSENT

No civil society, patient advocacy, or community health organisation representative appears. The perspective of
the 84% of South Africans who depend on the public health system is entirely absent as a direct voice.

[H] ABSENT

No opposition party spokesperson appears. The political accountability dimension — including the electoral timing
critique — is raised by the presenter (00:35) but never substantively explored with a political actor.

[I] ABSENT
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No constitutional or legal expert appears despite BUSA's announced legal challenge and the bill's contested
procedural history.

[J] ABSENT

No international comparison is offered. Countries such as Taiwan, Rwanda, or Thailand that have implemented
single-payer systems, or countries where similar reforms failed, are not referenced.

Completeness Score: 4/10

Reasoning: Of ten relevant perspectives, only three are substantively represented (labour, business, academic).
Four are mentioned but not given direct voice (ANC/government, Treasury, healthcare workers, electoral timing).
Three are entirely absent (civil society/patients, opposition parties, legal experts, international comparison). The
broadcast is structured as a three-way panel that creates an appearance of balance while excluding the most
politically accountable voices (government ministers, opposition parties) and the most directly affected
stakeholders (patients, healthcare workers).
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Soft Facts — 6 qualitative techniques

10. FRAMING 6/10

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

1 2 3 4 5 6

Finding 1: "Refuted" as opening frame

Timestamp 00:25

*"Professor Alex fanden heer who's chair in the field of social security systems Administration and
management at the vit School of governance has refuted claims about the bull™

Quote

The word "refuted” (meaning proven false) is used to describe van den Heever's prior work. This
is not a neutral description — "analysed," "critiqued," or "questioned" would be neutral. "Refuted"
pre-establishes that the claims supporting the NHI have been proven wrong before the discussion
begins.

Manipulation

The audience enters the discussion with the epistemological baseline that the NHI's supporting
claims are false. This is a framing choice that structurally advantages the anti-NHI position for the
entire broadcast.

Why
problematic

Finding 2: Implementation feasibility as the dominant frame

Timestamp 01:02

*"with regard to your assertions uh as per the presentation one of the presentations that you've
done you indicate that the nhi will be difficult to implement explain to us uh the complexities you
believe facing government"*

The broadcast is framed primarily as a question of implementation feasibility rather than a
Manipulation question of political accountability, constitutional rights, or electoral timing. The first substantive
question is about implementation complexity, establishing this as the dominant analytical lens.

Framing the NHI debate as primarily a technical implementation question rather than a political
Why accountability question removes the electoral context (14 days before elections) from the centre of
problematic the discussion and places it in a technocratic register where the anti-NHI position (which has more
technical ammunition) is structurally advantaged.

Finding 3: "Fate accompli" framing

Timestamp 19:37

*'for all intents and purposes it seems as though this is a fate AC compete so what would you say
to the president if he's watching right now"*

The presenter frames the signing as a "fait accompli" (done deal) and invites van den Heever to
address the president directly. This is a theatrical framing device that positions van den Heever as
a public intellectual speaking truth to power, elevating his authority and implicitly endorsing his
critical stance.

Manipulation
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The "what would you say to the president" question is not asked of Mauso, creating an asymmetry
where the anti-NHI voice is given a direct presidential address while the pro-NHI voice is not. This
is also a soft form of Criterion 13 (Question Asymmetry).

Why

problematic

Summary: The framing of the broadcast operates on three levels: the opening "refuted" pre-loads scepticism; the
implementation-feasibility frame advantages the technical anti-NHI position; and the "fate accompli / address the
president” device elevates van den Heever's authority. Together these framing choices create a broadcast that
appears balanced in structure but is tilted in its epistemological baseline.
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11. WORD CHOICE AND TERMINOLOGY 510

1 2 3 4 5

Finding 1: "Refuted"

Timestamp 00:25
Quote *"has refuted claims about the bull"*

"Refuted" means proven false. The neutral alternative would be "questioned," "critiqued," or

Manipulation "challenged."

Why Neutral alternative: "Professor van den Heever, who has raised concerns about the NHI Bill." The
problematic word "refuted" is an editorial judgment presented as a factual description.

Finding 2: "Flight fantasies" and "pretense of a reform"

Timestamp 19:51, 20:14

"

*"rather not sort of flight fantasies of this nature as a policy reform" and *"it comes across as a

uote
Q pretense of a reform™

These are highly loaded characterisations of a sitting president's policy decision. "Fantasies"
Manipulation implies irrationality; "pretense" implies deliberate deception. These are not technical assessments
but political judgments.

The presenter does not challenge this language or ask van den Heever to substantiate the
"pretense" claim. Neutral alternative: "a reform that cannot be implemented as designed." The
loaded language is allowed to stand as expert opinion.

Why
problematic

Finding 3: "Monumental moment" and "big transformation measure"

Timestamp 04:00, 04:03
Quote *"this is a Monumental moment for our society it's a big transformation measure since 1994"*

Mauso's language is equally loaded in the pro-NHI direction — "monumental,” "transformation" are

LEGITEE T political rather than technical descriptors.

Wh The presenter does not challenge this language either. The symmetry of loaded language from
y both sides is noted, but the presenter's failure to moderate either side means the broadcast's
language register is consistently rhetorical rather than analytical.

problematic

Summary: Word choice is problematic in both directions — van den Heever's "fantasies" and "pretense” are
unchallenged, as is Mauso's "monumental moment." However, the presenter's own use of "refuted” in the introduction
is the most significant word choice finding because it is an editorial judgment by the broadcaster itself, not a guest's
advocacy language.
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12. MODERATION BEHAVIOUR 510

1

N

3 4 5

Methodological principle (v3.0): The triggering event must be documented before any assessment. An intervention
can only be assessed as asymmetric if comparable triggers from other guests produced no analogous
intervention.

Finding 1: No challenge to "fantasies" characterisation

Timestamp 19:49

Triggering event: Van den Heever calls the NHI Bill "flight fantasies" and a "pretense of a reform" and suggests the
president should "do better during his day job."

Presenter response: "Mr mauso a final 30 seconds from noa's perspective" — no challenge, no request for
substantiation, no moderation of the language.

When Mauso characterises the two-tier system as discriminating "against the majority" (04:53),

R the presenter also does not challenge this framing.

Asymmetry: Partial — van den Heever's language is more extreme and more directly critical of a named individual
(the president) but receives the same non-intervention as Mauso's framing. The asymmetry is in degree: the
presenter does not moderate either side's rhetorical language, but van den Heever's language is objectively more
extreme and more personally directed.

Finding 2: "What would you say to the president" — asymmetric invitation

19:37
Triggering event: The presenter frames the signing as a "fait accompli" and invites van den Heever to address the
president directly.

Presenter response: "what would you say to the president if he's watching right now regarding uh signing that bill
into law this afternoon”

Timestamp

Mauso is not asked "what would you say to the president" — he is asked for "a final 30 seconds

Comparison \ o
from noa's perspective.

Asymmetry: Clear — the "address the president” invitation is given exclusively to the anti-NHI voice, elevating van
den Heever's authority and implicitly positioning him as a public intellectual speaking truth to power. This is a
structural asymmetry in the moderation.

Finding 3: Follow-up questioning pattern

05:38

Triggering event: Mauso gives a general pro-NHI statement.
Presenter response: "Mr mausa you say you understand some of the concerns so which are some of the concerns

that stand out for you that you believe are valid" — the presenter immediately asks Mauso to concede ground by
identifying valid concerns.

Timestamp

At 07:17, after Maté raises funding concerns, the presenter asks: *"talk to us a little bit more

CEEBET discursively about that please" — an invitation to elaborate, not to concede.

Asymmetry: The presenter asks the pro-NHI voice to identify valid concerns in the opposing position, but does not
ask the anti-NHI voices to identify valid arguments in the pro-NHI position. This is a mild but consistent asymmetry.
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Summary: Moderation behaviour shows three asymmetries: the "address the president" invitation given only to van
den Heever; the follow-up pattern that asks Mauso to concede but invites Maté to elaborate; and the failure to
moderate van den Heever's most extreme language. None of these is severe in isolation, but together they constitute
a pattern of mild structural advantage for the anti-NHI position.
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13. QUESTION ASYMMETRY 510

1 2 3 4 5

Asymmetry 1:

To Mauso, 05:38: "Mr mausa you say you understand some of the concerns so which are some of the concerns that
stand out for you that you believe are valid" — Hard/concessive — asks the pro-NHI voice to validate the opposing
position

To Maté, 07:17: "talk to us a little bit more discursively about that please" — Soft/elaborative — invites the anti-NHI
voice to expand its argument

. The pro-NHI voice is asked to concede; the anti-NHI voice is asked to elaborate. This is a
Comparison i . X
structural asymmetry in question design.

Asymmetry 2:

To van den Heever, 09:42: "just looking at the cold H facts as it pertains to nhi and its implementation uh you did a
presentation uh not so long ago about some of these aspects would you mind just giving us an overview" —
Soft/invitational — frames van den Heever as a factual authority ("cold hard facts") and invites him to present his
analysis

To Mauso, 14:42: "where's the money going to come from" — Hard/challenging — puts the funding burden directly
on the pro-NHI voice

Van den Heever is invited to present "cold hard facts"; Mauso is challenged to answer "where's
Comparison the money coming from." The framing of van den Heever as a facts-provider and Mauso as a
money-explainer is asymmetric.

Summary: Question asymmetry is present at a moderate level. The pro-NHI voice (Mauso) is consistently asked
harder, more concessive questions (identify valid concerns, explain funding) while the anti-NHI voices are invited to
elaborate or present facts. The "cold hard facts" framing of van den Heever's contribution is the most significant single
question asymmetry finding.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 26



mailto:kontakt@SVFAB.ch

Association suisse pour une information équilibrée

. Schweizerischer Verein fur ausgewogene Berichterstattung
X Associazione svizzera per un reporting equilibrato

14. FALSE BALANCE 510

1 2 3 4 5

Finding 1: Two anti-NHI voices vs. one pro-NHI voice presented as balanced

Timestamp Throughout

Construct: The broadcast presents three panellists as a balanced discussion, but two of the three (van den Heever
and Maté) oppose the NHI in its current form, while only one (Mauso) supports it. The presenter's framing ("today's
three panelists joining us to discuss this") implies equal representation.

The false balance operates at the structural level: three voices appear to represent multiple
perspectives, but the actual distribution is 2:1 against the NHI. Furthermore, the two anti-NHI
Analysis voices reinforce each other (van den Heever at 07:29: *"we we agree with with n that the the
issues that he raises about personnel and so on AR challenge"), while Mauso has no reinforcing
voice.

Finding 2: Labour vs. business framing obscures political dimension

Timestamp Throughout

Construct: The broadcast frames the NHI debate as a labour-vs-business dispute (NUMSA vs. BUSA), creating the
appearance of a classic left-right balance.

This framing is false balance because it obscures the actual political dimension: the NHI is an
ANC government decision being made 14 days before an election. The labour-vs-business frame
removes the ANC from accountability and the opposition parties from the discussion, creating a
false impression of comprehensive coverage.

Analysis

Summary: False balance operates at two levels: the structural 2:1 anti-NHI panel composition presented as balanced,
and the labour-vs-business framing that substitutes for genuine political balance. The score of 5/10 reflects that the
false balance is real but not extreme — the pro-NHI position does receive substantive airtime.
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15. AGENDA-SETTING 6/10

1 2 3 4 5 6

Finding 1: Implementation feasibility as the natural question

Agenda element set: The broadcast treats "can the NHI be implemented?" as the natural and primary question,
rather than "should the NHI be signed 14 days before an election?" or "what are the constitutional rights
implications?"

: 01:02 — *"explain to us uh the complexities you believe facing government in implementing uh

Alternative agenda: The electoral timing, the constitutional rights framework, the procedural compliance history, and
the impact on current medical aid members are all more politically significant questions that are either absent or
marginalised.

Finding 2: The two-tier system as the accepted baseline problem

Agenda element set: All three panellists and the presenter accept the two-tier health system as a problem requiring
solution. This is treated as self-evident.

"

Timestamp 04:50 — *"the the two Tire system continues you know to discriminate against the majority

Alternative agenda: The two-tier system's existence is accepted as the problem, but the question of whether the NHI
is the right solution vs. incremental reform (HMI recommendations, low-cost benefit options) is only partially
explored. The agenda is set so that the choice is between NHI and the status quo, rather than between NHI and
alternative reform paths.

Finding 3: Government absence treated as normal

Agenda element set: The broadcast treats the absence of a government spokesperson as normal for a discussion
about a government decision being made that afternoon.

Throughout — no question is asked about why no government representative is present.

Alternative agenda: A public broadcaster discussing a major government policy decision on the day of its signing
should treat the presence of a government spokesperson as the default, not the exception. The absence is not
noted or explained.

Summary: Agenda-setting operates most powerfully through what is treated as the natural question (implementation
feasibility rather than political accountability) and what is treated as normal (government absence, labour-vs-business
framing). These agenda choices collectively produce a broadcast that is technically engaged but politically evasive on
the most newsworthy dimension of the story.
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CHAPTER 4 — OVERALL EVALUATION

Results

* HARD FACTS SCORE (Average Criteria 1-9): 5.0/ 10
* SOFT FACTS SCORE (Average Criteria 10-15): 5.3 /10

Dominant Techniques

The three strongest techniques in this broadcast:

1. Framing (Score 6): The broadcast's framing operates on multiple levels simultaneously — the opening "refuted"”
pre-loads scepticism, the implementation-feasibility frame advantages the technical anti-NHI position, and the
"address the president" device elevates van den Heever's authority. These framing choices are not individually
decisive but collectively create an epistemological baseline that is tilted against the NHI before substantive
discussion begins. The framing is most significant because it is the broadcaster's own editorial choice, not a guest's
advocacy.

2. Omission / Completeness (Scores 7 and 7): The systematic absence of a government spokesperson,
patient/civil society voice, and legal expert means the broadcast cannot fulfil its public interest function despite
appearing comprehensive. The most newsworthy dimension of the story — that a major piece of legislation is being
signed 14 days before a general election — is raised in the opening 35 seconds and then effectively dropped,
preventing the audience from receiving the political accountability analysis they need to make informed electoral
judgments.

3. Expert Selection (Score 6): The panel composition creates a structural 2:1 imbalance against the NHI while
appearing balanced. Van den Heever's introduction as someone who has "refuted" claims pre-establishes his
authority; NUMSA's Mauso is a metalworkers' union official speaking outside his core expertise; and BUSA's Maté
has a direct financial conflict of interest. No technically credible pro-NHI expert is present, meaning the technical
debate is conducted on terrain that structurally favours the anti-NHI position.

Core Messages of the Broadcast

*MESSAGE 1 (SUBSTANTIVE): "The NHI Bill cannot be implemented as designed and represents a fiscally
irresponsible policy that will not achieve its stated goals."*

Technique: Expert authority framing (van den Heever introduced as having "refuted" claims) + question asymmetry
(pro-NHI voice asked to concede, anti-NHI voices invited to elaborate) + timing (penultimate "fantasies" placement)

Evidence: 00:25, 10:26, 19:49

*MESSAGE 2 (PERSONAL): "The president is making a politically motivated decision that serious experts consider a
'‘pretense of a reform' and 'flight fantasies."*

Technique: "Address the president" device + unchallenged loaded language + absence of government spokesperson
to respond

Evidence: 19:37, 19:49, 20:14
*MESSAGE 3 (SOCIETAL): "The NHI debate is a technical dispute between labour and business about
implementation feasibility, not a political accountability question about electoral timing and constitutional rights."*

Technique: Agenda-setting (implementation frame as dominant) + false balance (labour-vs-business substituting for
political balance) + omission (electoral timing raised and dropped)

Evidence: 00:35, 01:02, throughout

Manipulation Level Classification

Reasoning: The overall score of 5.1/10 places this broadcast in the "clear one-sidedness" category. The bias is not
extreme — the pro-NHI position receives substantive airtime and Mauso is given space to make his arguments — but
it is systematic in its structural choices: the "refuted" opening, the 2:1 panel composition, the absence of government
accountability, the implementation-feasibility frame, and the "address the president" asymmetry all operate in the
same direction. Under Broadcasting Act s. 6, the SABC is required to provide coverage that meets "the highest
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standards of journalism, including fairness, accuracy, and impartiality." The systematic omission of a government
spokesperson on the day of a major government decision, combined with the pre-loaded "refuted" framing, falls below
this standard. The broadcast is not propaganda, but it is not impartial journalism either.

CONCLUSION

This SABC Morning Live broadcast on the NHI Bill signing presents a structurally imbalanced discussion that falls
below the standard required by Broadcasting Act 4 of 1999, Section 6. The most significant failure is the absence of a
government spokesperson on the day of a major executive decision — a structural choice that makes genuine
accountability journalism impossible while maintaining its appearance. The presenter's use of the word "refuted" in the
opening introduction constitutes an editorial judgment that pre-loads the audience with a sceptical frame before any
substantive discussion occurs, violating the impartiality requirement of BCCSA Code Clause 16. The panel
composition (two anti-NHI voices versus one pro-NHI voice, with the pro-NHI voice being a metalworkers' union official
rather than a health policy expert) creates a false balance that does not meet the "opposing views" requirement of
Clause 18 on a controversial issue of public importance. The electoral timing dimension — the most politically
significant aspect of the story — is raised in the opening 35 seconds and then effectively abandoned, depriving the
audience of the political accountability analysis necessary for informed electoral participation 14 days before a general
election. While the broadcast is not systematically propagandistic and does give the pro-NHI position substantive
airtime, the cumulative effect of its structural choices — framing, expert selection, omission, and question asymmetry
— produces a broadcast that is clearly one-sided in a manner inconsistent with the SABC's public interest mandate.
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OVERALL EVALUATION OF THE 15 CRITERIA

Individual Scores — All 15 Criteria

No. ‘ Criterion Score Rating

1 EXPERT SELECTION 6/10 Significant imbalance

2 SOURCE SELECTION 6/10 Significant imbalance

3 TIME DISTRIBUTION 4/10 Slight imbalance

4 SELECTIVE OMISSION 7110 Pronounced imbalance

5 NUMBERS MANIPULATION 5/10 Significant imbalance

6 GUILT BY ASSOCIATION 2/10 Unremarkable

7 TIMING 5/10 Significant imbalance

8 SELECTIVE OUTRAGE 3/10 Slight imbalance

9 SELECTIVE OMISSION — OVERALL PICTURE 7110 Pronounced imbalance
10 FRAMING 6/10 Significant imbalance
11 WORD CHOICE AND TERMINOLOGY 5/10 Significant imbalance
12 MODERATION BEHAVIOUR 5/10 Significant imbalance
13 QUESTION ASYMMETRY 5/10 Significant imbalance
14 FALSE BALANCE 5/10 Significant imbalance
15 AGENDA-SETTING 6/10 Significant imbalance

HARD FACTS SCORE (1-8) 5.0/10 Significant imbalance

SOFT FACTS SCORE (9-14) 5.3/10 Significant imbalance

OVERALL SCORE 5.2/10 Significant imbalance

Average of Hardfacts and Softfacts
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KEY — Score Definitions

Individual Scores per Criterion (0-10)

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

0 No finding No relevant anomaly detected.
1-2 Weak finding Minor anomaly without substantial impact on balance.

3—4 Slight to moderate finding  Recognizable tendency; low to moderate impact relevance.

5 Moderate finding with Relevant imbalance affecting the audience's opinion-forming potential.
impact

6 Significant finding Scores of 6 and above are classified as 'significant findings."'
(threshold)

7 Significant finding Clear, well-documented imbalance with distinct impact relevance.

Pronounced imbalance; multiple documented individual findings in this

8-9 Severe finding criterion

10 Maximum severity Systematic, pervasive imbalance in this criterion.

Aggregated Deviation Index — Interpretation Ranges

0.0-25 Unremarkable No significant patterns detected; broadcast meets the impartiality
standard.
2.6 -4.0 Slight imbalance Isolated anomalies; statistically visible but within tolerance range.

41-6.0 Significant imbalance Multiple significant findings; relevant impairment of perspective

diversity.
Serious deviation from the Pronounced, cross-broadcast patterns; high impact relevance.
6.1 — 8.0 impartiality standard. High
degree of deviation
Fundamental systemic one- Maximum severity across nearly all criteria; systematically one-

8.1-10 sidedness. Very high bias degree sided reporting.

Party-Political Bias (-5 to +5)

Strongly Party is significantly underrepresented in framing, airtime, or

lioks disadvantaged presentation.

-2 to -1 Slightly disadvantaged Recognizable but minor disadvantage.

0 Neutral No detectable favoritism or disadvantage.
+1 to +2 Slightly favored Recognizable but minor favoritism.
+3 to +5 Strongly favored Party is significantly overrepresented in framing, airtime, or presentation.

President: Schilapfer, David - Contact: kontaki@SVFAB.ch - Address: SVFAB, Postfach, CH-8021 Zurich 1
Page 32



mailto:kontakt@SVFAB.ch

Association suisse pour une information équilibrée

. Schweizerischer Verein fur ausgewogene Berichterstattung
Z Associazione svizzera per un reporting equilibrato

CHAPTER 5 — LEGAL CLASSIFICATION (Broadcasting Act s. 6)

Assessment under Broadcasting Act s. 6

Broadcasting Act 4 of 1999, Section 6 (SABC Charter) requires significant news and public affairs programming that
meets the highest standards of journalism, including fairness, accuracy, and impartiality. BCCSA Code Clause 16
requires news to be reported truthfully, accurately and fairly, in the correct context and in a balanced manner. Clause
18 requires opposing views to be presented on controversial issues of public importance.

Violation 1:
Standard: BCCSA Code Clause 16 — accuracy and fairness in correct context
Conduct: The presenter uses the word "refuted" to describe van den Heever's prior work on the NHI Bill.

Evidence: Timestamp 00:25 — "Professor Alex fanden heer who's chair in the field of social security systems
Administration and management at the vit School of governance has refuted claims about the bull"

Assessment: "Refuted" means proven false. This is an editorial judgment presented as a factual description in the
broadcaster's own voice. The correct and neutral formulation would be "questioned," "critiqued," or "raised concerns
about." By using "refuted," the SABC broadcaster pre-establishes that the claims supporting the NHI have been
proven wrong before any discussion occurs. This is a failure of accuracy and fairness in the broadcaster's own
language, not merely in a guest's advocacy, and therefore constitutes a direct violation of Clause 16.

Violation 2:

Standard: BCCSA Code Clause 18 — opposing views on controversial issues of public importance; Broadcasting Act
s. 6 — impartiality

Conduct: The broadcast discusses a major government policy decision (NHI Bill signing) without including a
government spokesperson, while including two voices opposed to the bill and one voice in favour.

Evidence: Throughout broadcast — no ANC minister, Department of Health official, or government spokesperson
appears. The government's position is represented only through NUMSA's Mauso, who is a labour federation official,
not a government representative.

Assessment: The NHI Bill signing is unambiguously a controversial issue of public importance. Clause 18 requires that
opposing views be presented. The government's view — the view of the party making the decision — is not directly
represented. Representing the government's position through a labour ally is not equivalent to giving the government
a direct voice, particularly on the day of a major executive decision. This constitutes a failure to present the full range
of opposing views as required by Clause 18 and falls below the impartiality standard of Broadcasting Act s. 6.

Violation 3:
Standard: Broadcasting Act s. 6 — highest standards of journalism; BCCSA Code Clause 16 — correct context

Conduct: The electoral timing dimension (bill signed 14 days before general elections) is raised in the opening 35
seconds and then effectively abandoned without substantive analysis.

Evidence: Timestamp 00:35 — "some have questioned the timing of the signing of this bill 14 days ahead of the
country's general elections" — this is the last substantive reference to the electoral context in the broadcast.

Assessment: The electoral timing is the most politically significant aspect of the story. A bill being signed 14 days
before a general election raises direct questions about electoral manipulation, the use of state resources for political
purposes, and the accountability of the executive to the electorate. Raising this context and then abandoning it without
analysis — without an opposition party spokesperson, without an electoral expert, without a political analyst — fails to
report the story "in the correct context" as required by Clause 16 and falls below the "highest standards of journalism"
required by Broadcasting Act s. 6.

Violation 4:
Standard: BCCSA Code Clause 16 — accuracy
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Conduct: The R200 billion cost figure is cited without a primary source.

Evidence: Timestamp 08:46 — "some numbers that have been thrown around is that you would need an additional
200 billion Rand to to fund the nhi"

Assessment: The phrase "thrown around" is itself an acknowledgment that the figure lacks a verified primary source.
Using an unverified figure as a central element of the cost argument in a public affairs broadcast fails the accuracy
requirement of Clause 16. The broadcaster's obligation is to verify figures before broadcasting them or to clearly
identify them as unverified estimates. Neither occurs here.

Overall Assessment under Broadcasting Act s. 6

This broadcast contains four identifiable violations of the Broadcasting Act s. 6 and BCCSA Code standards: the
presenter's use of "refuted" as an editorial judgment in the broadcaster's own voice (Clause 16); the absence of a
government spokesperson on the day of a major government decision (Clause 18); the abandonment of the electoral
timing context without substantive analysis (Clause 16, s. 6); and the use of an unverified cost figure without source
identification (Clause 16). The violations are not individually extreme — this is not a case of deliberate propaganda or
systematic suppression — but they are cumulative and structural, reflecting editorial choices that consistently
disadvantage the pro-NHI position and prevent the broadcast from fulfilling its public interest mandate. The most
serious violation is the absence of a government spokesperson, which makes genuine accountability journalism
structurally impossible on the most newsworthy story of the day. A complaint to the BCCSA based on Clauses 16 and
18 would have a reasonable prospect of success, particularly on the "refuted" framing and the government
spokesperson absence.
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CHAPTER 6 — Source Depth Check

1. Professor Alex van den Heever / Wits School of Governance

1. FUNDING: Wits School of Governance is funded through the University of the Witwatersrand, which receives
state funding through DHET (Department of Higher Education and Training) and generates income through
research contracts and executive education. No direct private health sector funding identified for van den Heever
specifically, but full disclosure of consulting relationships is not available from the broadcast.
2. MANDATE: Academic research and policy analysis in social security and governance. Compatible with neutral
assessment in principle. However, van den Heever has been a consistent public advocate against the NHI Bill in its
current form for several years, meaning his academic mandate has been exercised in a consistently oppositional
direction on this specific issue.
3. CONFLICT OF INTEREST: No direct financial conflict identified. Indirect conflict: van den Heever's public profile
and academic reputation are partly built on his NHI critique. A reversal of position would carry reputational costs.
This creates a mild structural incentive for consistency rather than neutrality.
4. CREDIBILITY MATRIX:
D1 Conflict of Interest: 0 — No direct financial conflict; mild reputational consistency incentive
D2 Personal Risk: +1 — Public opposition to government flagship policy carries reputational risk
D3 Technical Competence: +2 — Social security systems and health financing is directly his field
D4 Opinion Consistency: +1 — Consistent with prior public statements
D5 Emotionalisation vs. Data: +1 — Largely data-referenced with some rhetorical excess ("fantasies")
D6 Source Level: +1 — References own analysis (secondary)
TOTAL: +6 — SOURCE LIGHT: GREEN
5. COUNTER-VOICE: Health Systems Trust, South African Medical Research Council, or pro-NHI health
economists (e.g., Di Mcintyre, UCT Health Economics Unit) would provide technically credible alternative
assessments. None cited.
IMPORTANT NOTE: Van den Heever is technically credible (GREEN) but is not a neutral assessor on this specific
issue. He is an established critic of the NHI Bill. The broadcast presents him as a neutral technical expert ("cold hard
facts") without disclosing his prior advocacy position. This is the key source-framing problem — not his competence,
but the framing of his advocacy as neutrality.

2. NUMSA / Mr. December Mauso

1. FUNDING: NUMSA is funded by member subscriptions from metalworkers. Affiliated with SAFTU (South African
Federation of Trade Unions) after expulsion from COSATU in 2014. No state funding. No private sector funding.

2. MANDATE: Representing metalworkers' interests in labour relations and social policy. Not a health policy
mandate. Support for NHI is ideologically consistent with NUMSA's redistributive politics but is not grounded in
health sector expertise or mandate.

3. CONFLICT OF INTEREST: NUMSA has an ideological interest in NHI as a redistribution mechanism. Its
members would benefit from improved public healthcare access. This is a legitimate stakeholder interest but is not
the same as technical expertise.

4. CREDIBILITY MATRIX:

D1 Conflict of Interest: -1 — Ideological interest in NHI as redistribution; not financially conflicted but politically motivated

D2 Personal Risk: 0 — Supporting ANC-aligned policy carries no personal risk

D3 Technical Competence: -1 — Metalworkers' union official on health financing; outside core expertise

D4 Opinion Consistency: +1 — Consistent with NUMSA's political alignment

D5 Emotionalisation vs. Data: -1 — Primarily rhetorical; limited data engagement

D6 Source Level: 0 — References minister's statements and WHO figures (secondary)

TOTAL: -2 —» SOURCE LIGHT: YELLOW
5. COUNTER-VOICE: DENOSA (Democratic Nursing Organisation of South Africa) or SAMA (South African
Medical Association) would provide healthcare worker perspectives that are both pro-worker and technically
grounded in health sector realities. Neither cited.

3. BUSA / Mr. Kulani Maté
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1. FUNDING: BUSA is funded by member businesses and business associations, including Business Leadership
South Africa (BLSA) and various sector organisations. The private healthcare sector (medical aids, private
hospitals, pharmaceutical companies) is represented within BUSA's membership.

2. MANDATE: Representing South African business interests in policy processes. BUSA's mandate explicitly
includes advocating for business-friendly policy environments. Its opposition to NHI in current form is structurally
consistent with protecting private sector healthcare interests.

3. CONFLICT OF INTEREST: BUSA represents businesses with direct financial stakes in the NHI outcome.
Medical aid schemes, private hospitals, and pharmaceutical companies face fundamental disruption under NHI.
This is a significant structural conflict of interest that is not disclosed in the broadcast.
4. CREDIBILITY MATRIX:

D1 Conflict of Interest: -2 — Direct financial conflict: BUSA members include private healthcare sector with existential stakes

in NHI outcome

D2 Personal Risk: 0 — Representing business opposition is professionally expected

D3 Technical Competence: 0 — Business policy analysis; not a health financing specialist

D4 Opinion Consistency: +1 — Consistent with BUSA's prior public statements

D5 Emotionalisation vs. Data: +1 — More data-referenced than Mauso; cites cost figures

D6 Source Level: 0 — References unverified figures ("thrown around")

TOTAL: 0 — SOURCE LIGHT: YELLOW

5. COUNTER-VOICE: A medical aid scheme member who supports NHI, or a private healthcare provider who
supports the reform, would provide a counter-perspective from within the private sector. Not cited.

IMPORTANT NOTE: BUSA's conflict of interest is the most significant undisclosed source problem in the broadcast.
The presenter does not identify BUSA as representing businesses with direct financial stakes in the NHI outcome.
BUSA is presented as a general business voice rather than as a stakeholder with a specific financial interest in the
legislation's defeat.

"Recognised” is not a factual qualification. It is a social attribution that must itself be examined. In this broadcast,
van den Heever is "recognised” through the presenter's "refuted” framing;, Mauso is "recognised" as a labour
voice; Maté is "recognised” as a business voice. None of these recognitions discloses the structural interests and

limitations that a fully informed audience would need to evaluate their contributions.

Source Credibility Overview:

Professor Alex van den

Heever / Wits School of 0 +1 +2 +1 +1 +1 ? ?
Governance

NUMSA / Mr. December A 0 1 +1 A 0 N 5
Mauso

BUSA / Mr. Kulani Maté -2 0 0 +1 +1 0 ? ?

Legal and Methodological Notes

The results presented do not constitute factual determinations about individual persons,
editorial teams, or broadcasts. They are the product of a standardized operationalization,
not a finding of individual responsibility.

No factual
determination

The aggregated deviation index does not replace a legal assessment under Broadcasting
No legal judgment Act s. 6. The determination of whether a specific broadcast violates legal requirements is
exclusively the responsibility of the competent authorities (in particular BCCSA).
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Statistical correlations are not to be interpreted as proof of causal relationships or editorial
intent. Deviation values may be influenced by topic selection, news environment, political
controversy, or format logic.

The analysis measures observable structural characteristics of broadcasts. A score of 7
means a significant imbalance was detected — not that the editorial team intended it. The
methodology makes no claims about motives or strategic objectives.

The index serves comparative pattern recognition across thousands of broadcasts, not
precise metric measurement of individual segments. Threshold values serve heuristic
orientation, not sharp legal qualification.
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APPENDIX 1: NATIONAL BROADCASTING LAW

South Africa — Legal Framework for Broadcasting Impartiality

/ . Schweizerischer Verein fur ausgewogene Berichterstattung

Primary Legislation
Broadcasting Act 4 of 1999 (as amended)

The Broadcasting Act establishes the South African Broadcasting Corporation (SABC) as a public broadcaster and
defines its Charter obligations.

Section 6 — Charter of the Corporation:
The SABC Charter mandates that the public broadcaster must:
» Provide programming that reflects South African attitudes, opinions, ideas, values and artistic creativity

» Offer a plurality of views and a variety of news, information and analysis

* Provide significant news and public affairs programming that meets the highest standards of journalism, including
fairness, accuracy, and impartiality

Section 10 — Editorial Independence:

The SABC's news and current affairs programming must be independent from government or political party influence.
The Board must ensure editorial policies that safeguard journalistic integrity.

ICASA Act 13 of 2000

The Independent Communications Authority of South Africa (ICASA) is the regulatory body responsible for
broadcasting licensing and compliance.

Electronic Communications Act 36 of 2005

Provides the overarching regulatory framework for electronic communications, including broadcasting standards.

BCCSA Broadcasting Code of Conduct

The Broadcasting Complaints Commission of South Africa (BCCSA) enforces the Free-to-Air Broadcasting Code of
Conduct, which includes:

Clause 16 — News:

* News must be reported truthfully, accurately and fairly

* News must be presented in the correct context and in a balanced manner

» Only verified facts may be presented as facts; opinions must be clearly identified as such
Clause 17 — Comment:

+ Comment must be clearly distinguished from fact

+ Comment must be an honest expression of opinion and must be presented fairly
Clause 18 — Controversial Issues of Public Importance:

* When a programme deals with a controversial issue of public importance, opposing views must be presented,
either within the same programme or in a follow-up programme within a reasonable time

» This requirement applies to all broadcasting services

Clause 20 — Elections:
» During election periods, broadcasters must ensure equitable treatment of all political parties
» ICASA issues specific election broadcasting regulations

Regulatory / Complaints Bodies

Body Role Binding?
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ICASA (Independent Communications Licensing, spectrum, compliance ~ Yes — can fine, revoke licences
Authority of South Africa) enforcement

BCCSA (Broadcasting Complaints Content complaints (bias, fairness, Yes — can reprimand, fine, require
Commission of South Africa) accuracy) corrections

SABC Board Internal editorial oversight Internal

Parliament Portfolio Committee on Political oversight of SABC Indirect

Communications

Notable Enforcement

* May 2024: ICASA fined SABC R500,000 for refusing to broadcast the Democratic Alliance's election
advertisement showing a burning South African flag, ruling that SABC violated the right to free political
communication.

» 2016: Western Cape High Court ordered removal of COO Hlaudi Motsoeneng for systematic censorship and
political interference at SABC.

» 2017: Labour Court ruled that dismissal of the "SABC 8" journalists (who protested censorship of protest footage)
was unlawful.

Equivalent to Other Countries

Country Law South African Equivalent

CH Art. 4 RTVG Broadcasting Act s. 6 (SABC Charter)

SE Radio- och TV-lagen 5 kap. BCCSA Code CI. 16-18

DE MStV §26 ICASA Act + BCCSA Code

NO NRK-vedtektene §6 Broadcasting Act s. 10 (Editorial Independence)
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Reports and Membership at SVFAB

At SVFAB.ch you will find detailed reports and can also commission custom analyses for any broadcast (billed separately).
To ensure the quality of our work, we depend on membership fees and donations.

Contact and further information:
www.SVFAB.ch | Kontakt@SVFAB.ch

Bank details: PostFinance — POFICHBE
IBAN: CH32 0900 0000 1675 6251 1
Beneficiary: SVFAB, Postfach, CH-8021 Zrich 1
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The following books are available from SVFAB

Orders via www.svfab.ch or kontakt@svfab.ch

Unbalanced Reporting is the response to the halving initiative in
Switzerland: Manipulation techniques are explained in detail, starting
. = ; " with the selection of staff and sourcesThen 15 principles are explained:
‘ ﬁ | .t L omission, framing, temporal framing, guilt by association,
s ‘f RS . emotionalisation, context removal and many more, illustrated with
" pAmK.‘m" ‘E:?\}:ﬁ“_““"”" numerous examples. Additionally, it becomes apparent where we
- Unausgewogene‘ ourselves apply these techniques - fostering not only awareness but
¢ =N 8  also empathy.
I'S_! Optionally the book comes with playing cards.
; ; Also available as an audiobook.

The interview is not a conversation. It is a stage — and someone else
has written the script.

Those who don’t know this deliver material. Good quotes that get cut
wrong. Correct statements that end up in the wrong context. Honest
answers framed as confessions.

This book is not a media criticism book. It is a toolbox — for everyone
who faces a microphone and wants to know what to do about it. 7
chapters. 7 tools: What an interview really is. The 7 most common
traps. The three principles of sovereignty —anchoring, reframing,
setting boundaries. Preparation in one hour. Body and voice. What to
do when things go wrong. And what matters after the interview.

For politicians, activists, entrepreneurs, whistleblowers — for everyone
who is in the public eye and wants to understand how the game
works. So they stop playing along — and start shaping it.

In A5 format. Direct. For preparation, reference, follow-up and when
difficulties arise

You think you see the world.In Wirklichkeit siehst du den Rahmen,
den jemand um sie gelegt hat. Framing ist die alteste und eleganteste
Manipulationstechnik der world. Sie verandert nicht die Fakten - sie
verandert, was wir aus den Fakten machen. Wie wir fihlen. Was wir
glauben. Wie wir entscheiden. Und sie funktioniert —weil wir alle
mitmachen. Taglich. Unbewusst. Auch du. Dieses Buch ist kein
trockenes Lehrbuch. Es ist ein Ubungsbuch - spielerisch, direkt,
voller Beispiele aus dem echten Leben. Du lernst nicht nur, wie
andere dich framen. Du lernst, wie du selbst framest —und wie du es
bewusst und fair einsetzen kannst.
( o S Because whoever understands framing sees the world more clearly.
S mif viclen Bespleler- = Hears news differently. Conducts conversations more confidently.
SRk And no longer so easily accepts a frame chosen by someone else.
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With many exercises and concrete examples from politics, media and
everyday life — and the occasional smile.
Framing with style. Because the frame changes everything.

The SRG collects 1.56 billion francs per year — compulsorily, from

DAS UBI- every household. Those who feel unfairly treated can file a complaint.

BESCHWERDESYSTEM There is even an authority for this: the UBI, the Independent
it RSN o Complaints Authority for Radio and Television.

But: It is not independent. It has no sanctioning power. And it decides
in 99.6% of all cases: nothing.
This analysis exposes the system - factual, precise, without polemics.
Procedures, personnel, powers, costs, statistics, legal recourse. And
the constitutional review showing: the UBI system meets none of the
three fundamental criteria — it is not proportionate, not separated by
powers, not market-based.
The authority supposed to protect citizens primarily protects the
system it should be overseeing.
Essential reading for anyone considering a complaint — and for anyone
who wants to understand why genuine media oversight in Switzerland
is still pending.

B
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